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Introduction
The report aims to evaluate the developmental trainings for the housekeeping staff at Trinity Hotel. The hotel is four-star hotel providing customers with room and board revenue by arranging bus trips and managing group hotel bookings. It illustrates an eight-week timeline to provide different trainings with the description of each.

[bookmark: _Toc118643096]About Brand
Trinity Hotel Groups will help customers increase room and board revenue by arranging bus trips and managing group hotel bookings. The hotel can transport individuals to any location, from five-star resort hotels to college dormitories. When customers want to expand their company, they can rapidly put in contact with significant bookers, agencies, and tour operators.
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Figure 1 Logo of Hotel Trinity
Source: (Trinity Groups, 2019)

[bookmark: _Toc118643097]Welcome Introduction for New Staff
A quotation from an article state, "In today's fast-changing workplace, it is essential to stay abreast of trends and continue to improve oneself." By accepting this new duty, you are leaving your comfort zone, which is fantastic. Therefore, the Trinity Hotel would like to extend a hearty welcome on behalf of the management team of the organisation. Trinity Hotel is ecstatic that you are interested in collaborating with it, and the hotel cannot wait to get started. I have no doubt that you will provide excellent work and innovative ideas to our team. the hotel is well aware of how beneficial the experience and expertise are to our division. Do not hesitate to contact me during the first week of the internship if you have any queries. '
Before the housekeepers may begin working at the assigned location, they must complete an eight-week orientation programme. During this period, the housekeeper will be supervised by a Training Specialist or Supervisor who will inform the housekeeper of our expectations. The housekeeper will be given a tour of the hotel, which will include visits to the front desk, casino, shopping centre, staff cafeteria, and other locations. The housekeeper will be informed about the hotel's policies and procedures, as well as holiday, break, and meal hours. The hotel wants the housekeeper to feel at ease dealing with us, and the hotel wants our customers to see the housekeeper as a competent, helpful, and kind employee. If any of you ever need me, I am always available, and my door is always open. The hotel wants them to be satisfied; therefore, the hotel must perform well and have a positive attitude (Hospitalitycourses.co.za. 2022).

[bookmark: _Toc118643098]Time-Table Of Training Activities
	Weeks
	Training

	Week 1
	Learning the Hotel Layout

	
	Conduct and Dress Code Training

	Week 2
	Cleaning Techniques

	
	Lost and Found Procedures

	Week 3
	Inventory Training

	
	Hotel Housekeeping Inspection

	Week 4
	Cleaning and Sanitising training

	
	Health Safety Training

	Week 5
	Fire Safety Training

	
	Emergency Preparedness Training

	Week 6
	COVID-19 Safety Training

	
	Infection Control for Cleaning and Housekeeping Staff

	Week 7
	Advanced Cleaning Training

	
	Laundry and Various Housekeeping Duties

	Week 8
	COSHH Training



[bookmark: _Toc118643099]Description Of Training Activities
All housekeepers must complete their training before employment at Trinity hotel. Training may occur in the setting, on the work, or in both settings. During employee training, regulations and other Trinity hotel responsibilities will be discussed in depth. The following is a collection of housekeeping training classes that teach regular cleaning and inspection procedures, cleanliness standards, techniques to decrease dangers, and even measures to prevent the spread of COVID-19. This training will teach new housekeeping staff in the maintenance department and remind more seasoned housekeepers of key themes (housekeeping-program-for-hospitality, 2022).


	Weeks
	Description Of Training Activities

	Week 1
	[bookmark: _Toc118643100]Learning the Hotel Layout
Every hotel housekeeper must get used to the layout of her job. This requires familiarity with the room layout and locations of the kitchen and laundry area. As part of their training to clean a hotel, every employee will have a building tour. Housekeepers will choose to write notes to assist them in recalling the location of each room. In Trinity hotels, with many cleaning departments, a map will be supplied (Training Programme for Housekeeping Staff, 2022).


	
	[bookmark: _Toc118643101]Conduct and Dress Code Training
Hotel housekeepers will be taught in the correct manner to interact with visitors and must be familiar with the property in order to answer any inquiries from guests. Typically, a housekeeper wears a uniform, but if she does not, she must learn how to dress appropriately. The housekeeper might acquire these skills in a classroom or via on-the-job training. The majority of what staff learn about how to behave and what to dress involves being courteous and friendly (Burton-Hughes, 2020).


	Week 2
	[bookmark: _Toc118643102]Cleaning Techniques
Trinity hotel has its own cleaning and sanitising procedures and standards. All housekeepers will get this training to better understand how to handle potentially hazardous substances. The staff will be instructed on how to properly handle and clean the various items, as well as which chemicals to use. As part of this kind of training, an experienced housekeeper will often demonstrate how to do various cleaning chores to new personnel (Edapp.com, 2021).



	
	[bookmark: _Toc118643103]Lost And Found Procedures
Hotel housekeepers will be instructed on what to do if they discover a missing item in a visitor's room or if a guest forgets to take an item with them at checkout. The Trinity hotel features a lost and found section where visitors' items are stored until their owners claim them. If a guest's valuables, such as jewellery, are very valuable, Trinity hotel employees will approach them. The staff will be responsible for enforcing the lost and found guidelines. They will not return goods unless specifically requested to do so (ROSHANALI, 2022).


	Week 3
	[bookmark: _Toc118643104]Inventory Training
Each Trinity hotel housekeeper will be required to maintain an accurate record of the daily or weekly supplies she uses. It will be communicated to the personnel how much inventory each location needs and what to do if anything is lost, stolen, or destroyed. This category consists of pillows, towels, washcloths, hangers, blankets, and other goods that are constantly present in the room, such as blow and dryers irons. The staff will learn how to properly complete inventory forms and maintain room checklists (Olimovich et al., 2020).


	
	[bookmark: _Toc118643105]Hotel Housekeeping Inspection
The Hotel Housekeeping Inspection will provide housekeepers with free training. The housekeepers will understand the standards and best practices for inspecting guest rooms, bathrooms, and corridors during this training. This will make it easy for Trinity housekeepers to maintain basic hygienic requirements and provide a positive first impression for the visitors in the hotel area. It is a terrific approach to instruct new staff on how to do housekeeping duties and to remind existing housekeepers how to maintain cleaning and polishing standards. Staff might also tailor it to the hotel's particular requirements (Grassie and Gevrek, 2016).

	Week 4
	[bookmark: _Toc118643106]Cleaning and Sanitizing Training
Additionally, housekeepers will get free instruction on how to clean and disinfect a hospital. This training will teach staff how to properly clean a toilet, eliminate stains, and disinfect high-touch areas. In addition, staff will get knowledge of standard commercial cleaning processes and maintenance. It also discusses the most effective methods for cleaning restaurants and public spaces, such as lobbies, corridors, sidewalks, and waiting areas. The housekeepers will complete a game-like assessment at the conclusion of the training to determine how much they have learnt (Chatterjee, n.d.).


	
	[bookmark: _Toc118643111]Health Safety Training
Housekeepers must always prioritise their own health and safety. Staff want to ensure that the staff are healthy in order to prevent the spread of illness to their colleagues and consumers. Throughout the day, housekeepers come into contact with a variety of illnesses. When cleaning, kids must know how to properly wash their hands, put on gloves and other personal safety equipment, and dispose of waste. Because they will come into touch with blood and other bodily fluids from several individuals, housekeepers must be knowledgeable about blood-borne infections and how to manage the various sorts of bodily fluids that will be found in numerous locations (Burton-Hughes, 2020).


	Week 5
	[bookmark: _Toc118643112]Fire Safety Training
Everyone who works must know what to do if a fire breaks out at their place of employment. Housekeepers must have the necessary training and know what to do in the event of a fire (Hospitalitycourses.co.za. 2022).


	
	[bookmark: _Toc118643113]Emergency Preparedness Training
Depending on where staff do business, the person must be aware of several forms of natural catastrophes in order to be prepared will one occurs. The personnel must be well-trained to manage earthquakes, hurricanes, tornadoes, and any other natural catastrophes that will occur in the region (housekeeping-program-for-hospitality, 2022).


	Week 6
	[bookmark: _Toc118643108]Infection Control for Cleaning and Housekeeping Staff
"Infection Control for Cleaning and Housekeeping Staff" is training provided by the Building Service Contractors Association of Australia (BSCAA). This training is designed to educate the housekeepers on what they need to know to ensure correct adherence to infection control policies and procedures. This housekeeping training discusses germs and sickness and provides several methods for avoiding illness, reducing pollution, and ensuring everyone's safety. It also describes how to properly clean, dispose of waste, and store cleaning equipment and materials. Lessons in online training are completed at the student's own speed, with most sessions lasting between four and six hours. At the conclusion of each chapter, there is a test will be taken (Femina et al., 2019).


	
	[bookmark: _Toc118643107]Covid-19 Safety Training
COVID-19 Safety for Hotels will be a housekeeping training that aims to prevent the spread of COVID-19 in hotels. This four-part training provides an introduction to COVID-19, as well as housekeeping and cleaning suggestions and advice on how to speak politely to people in public settings. In addition, it describes how service and maintenance were conducted for dining and room service during COVID-19. Microlessons, which are brief, interactive mini-lessons, are often utilised to impart knowledge (Boakye-Kessie et al., 2018).


	Week 7
	[bookmark: _Toc118643109]Advanced Cleaning Training
Source Training offers a training entitled "Advanced Cleaning" for housekeepers in the luxury market. This six-part training includes modules on the fundamentals of cleaning, how to identify various types of filth, how to clean effectively in practice, how to choose the appropriate cleaning materials and equipment, and how to distinguish between the appropriate washing chemicals. The lectures are divided into short, engaging modules that will be readily modified to accommodate the hectic schedules of the housekeepers. Students will have the opportunity to pass a training-ending examination and earn a certificate (ROSHANALI, 2022).


	
	[bookmark: _Toc118643110]Laundry and Various Housekeeping Duties 
Staff and the party of visitors have the option of having the housekeepers wash the laundry or send it somewhere to be cleaned and returned. If a member of the housekeeping staff is responsible for washing the garments, they must be able to operate the business's washer and dryer. Depending on the kind of washer and dryer and the fabric being laundered, it will be necessary to adjust the settings. Instead of using a harsher setting for the bedding, staff will use it for the towels. Staff will also instruct them on how to sort the laundry and how many comforters will be placed in the washing and dryer at once. Each of these areas must be thoroughly discussed during training for the laundry department (Edapp.com, 2021).
Even if staff determine that shipping the business's laundry to another location and having it returned is the best training of action for the operations, staff must still instruct the crew on how to wash laundry. Staff will want the beds to be made in a certain manner or the towels to be folded uniformly. It is essential to communicate with the housekeepers precisely how staff want things done so that each area remains clean, and the laundry is done consistently. This will make the whole property seem uniform (Burton-Hughes, 2020).



	Week 8
	[bookmark: _Toc118643114]COSHH Training
The new Control of Substances Hazardous to Health (COSHH) laws must be followed by businesses that handle hazardous substances. Trinity will implement measures to maintain order and provide workers who handle hazardous materials with the necessary training to do so safely. COSHH must be utilised to safeguard employees from potentially hazardous substances. It is more common for housekeepers to get ill since their professions require them to utilise potentially hazardous chemicals. This will occur if a person inhales chemical vapours or comes into direct touch with the compounds. They will also be exposed to biological substances, which are regulated by COSHH. For instance, if they clean Trinity and collect garbage, they will transmit sickness (Burton-Hughes, 2020). The COSHH training for housekeepers will outline who is legally obligated to perform what and who is responsible for what. Companies will employ external cleaning services. However, cleaning can also be performed internally. Those in charge of cleaning must know who is accountable for what in order to follow the correct procedures (Olimovich et al., 2020).





[bookmark: _Toc118643115]Conclusion
It can be concluded that the housekeeping staff at Trinity Hotel will be provided training in relation to health, safety, Covid-19 regulations, handling, and cleaning things. In this stance, they will be able to perform their duties effectively as newly recruited members within the housekeeping department of Trinity Hotel.
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