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[bookmark: _Toc105246216]Job Advertisement

Casino Accounts Manager - Income Collection- Job Post
Places for People

161 reviews

Birmingham B1
£32,337 a year - Full-time
You must create an Indeed account before continuing to the company website to apply
Apply on company site
[bookmark: _Toc105246217]Job details
Salary
£32,337 a year
Job type
Full-time
[bookmark: _Toc105246218]Benefits
[bookmark: _Toc105246219]Pulled from the full job description
Employee discount
[bookmark: _Toc105246220]Full Job Description
We are Places for People Homes, we manage affordable homes for people of all ages and circumstances to live and enjoy life, across the country.
We want you to join the Places for People Group and the 11,000 other colleagues on our journey; colleagues who have helped to build, manage, maintain places that people are proud to call home and stay active in. How do we do all this? We surround ourselves with friendly people, supportive people and likes a challenge people. Our people live and breathe our SPIRIT values; we are the place for spirited people.
[bookmark: _Toc105246221]More about your role
We have an exciting opportunity in our Income Recovery team for you to play a key role in the delivery of an efficient, target driven and performance focused service.




You will have the confidence and communication skills needed to deal with income recovery and debt related issues and be able to effectively maximise income for our customers and the business. You will be able to proactively and decisively identify customers who fall behind with their rent and other charges and provide advice and assistance to customers to support them in maintaining their tenancies.
If you are highly motivated and have the drive and determination to succeed in this challenging and rewarding post, we would love to hear from you.
For more information, please download our job profile available on our website.
[bookmark: _Toc105246222]More about you
To be considered for this role you should have in depth specialist knowledge of debt enforcement. This includes income recovery, court procedures and enforcement action. You will also require a comprehensive understanding of the Universal Credit, Housing Benefit, and other Welfare Benefits system.
We need you to have excellent communication skills and a confident and firm polite manner. In line with the challenging nature of this role you will need to ensure that all communication between customers, Debt Enforcement Managers, peers, and external agencies are effective, and you are able to provide new and imaginative approaches to challenges.
This role will also require you to have good numeracy skills and IT literacy including all Microsoft office programmes. A flexible attitude and commitment to continuous improvement is essential. Ideal candidates will have previous Housing and income recovery experience coupled with being a confident I.T. user. Experience of using the Northgate housing system would be an advantage.
[bookmark: _Toc105246223]The benefits
We are a large diverse and ambitious business, which will give you job security and all the challenge you could wish for. Here people can flourish, thrive, better themselves and work in fantastic communities with inspirational colleagues and customers.
We know that there's always more we can do to make you smile, that's why we offer a comprehensive benefits package to help colleagues save money or make their lives a little bit easier which can include:
· Excellent 27 days holiday plus bank holidays
· Pension with matched contributions


· Training
· Extra perks including huge discounts and offers from shops, cinemas and much more

[bookmark: _Toc105246224]What's next?
If you meet the criteria and are ready to make the next step in your career, then click apply. You will be redirected to our careers site where you can discover more about the role, read a full job description, and apply directly to us.
[bookmark: _Toc105246225]Hiring Insights
[bookmark: _Toc105246226]Job activity
Posted 4 days ago
Places for People
4 days ago


























[bookmark: _Toc105246227]CV Information.

                                      Renaldo Juman


Mobile:  07840218139                                                  Email: renaldojuman@gmail.com



PERSONAL PROFILE:

A passionate and determined Accounts Assistant, I am an ambitious, enthusiastic, and talented individual with a keen eye for detail and a track record in minimising expenditure and a flair for accounts. I am competent in the use of Microsoft Excel, keen to undertake further training and development and possess a real desire to launch my accounting career. 
Looking to secure an Accounts Assistant position with a reputable company where I can add to an established team and develop my accounting career further. 


SKILLS: 


JOB SPECIFIC SKILLS: 
· Excellent analytical skills
· Excellent report writing skills
· Accuracy and attention to detail
· Excellent telephone speaking skills 
· Very good knowledge of PEACHTREE and Microsoft Excel
· Keen to undertake AAT study and move into CIMA

PERSONAL SKILLS

· Attention to detail
· Trustworthy 
· Time management
· Good team player
· Problem solving 
· Extremely reliable 
· Extremely hard working 
EMPLOYMENT HISTORY:
July 12 – Present 
Chief Accountant                                  Broadway Casino Limited (UK)

· Responsible for ensuring balances sheets and outgoing payments.
· Producing monthly reports and stock control.
· Checking and log in invoices and payments coming in and out in a timely order.
· Dealing with company checks and tax review.
· Responding to company needs as a trusted member of staff.
· Identify areas for improvement in the reporting process and work with the financial controller to implement changes.
· Keep up to date with accounting standards to ensure compliance.


May 18 - Jan 19                                  Action Language (UK)
Teaching Assistant 

· Supporting teaching staff with individuals and small group sessions in the development in English language skills.
· Developing resources to support learning.
· Dealing with queries regarding training and development.
· Supporting individuals with meeting around benefits, health and housing. 
· Safeguarding.

April 18 – Jan 19                                Regional Refugee Forum Northeast (UK)
Support Worker

· Supporting asylum seekers and refugees with issues relating to benefit, mental health, housing and welfare issues. 
· Signposting to support services.
· Writing up reports. 
· Safeguarding.

May 16 – May 17                               The Island Club Casino (Trinidad)
Purchasing Assistant 
· Responsible for monitoring stock levels to ensure enough inventory was in place to ensure the successful operation of the business.
· Researching and sourcing suppliers to reduce expenditure.
· Negotiating with new and existing suppliers to ensure favourable terms and competitive prices. 
· Utilised PEACHTREE a U.S.A software programme similar to SAGE.
· Completing a range financial administrative tasks including raising purchase orders, processing invoices, handling payments, maintaining accurate financial records.
· Producing monthly reports and stock control.
· Created and updated records on a database system in line with data protection and confidentiality policies.

April 15 – April 16                               Mi4 Security Services (Trinidad)
Accountant/Compliance Officer        
 
· Responsible for ensuring wages were distributed to staff on schedule.
· Processing payments from customers accurately and efficiently.
· Responsible for banking.
· Processed timesheets on time to ensure staff were paid accurately and timely. 
· Responsible for completing staff rota.

July 14 – Aug 15                                 Maracas Bay Hotel (Trinidad)
Front Desk Operative

· Providing a professional and warm greeting to guests and visitors.
· Handling queries promptly, signposting to appropriate contact within the business.
· Managing the booking systems to check guests in and out.
· Dealing with telephone calls, emails and face to face enquires.
· Cash and debit card handling.
· Delivering a high standard of customer service. 
· Ensuing that all guests areas were maintained to high standards. 


          

EDUCATION:
Step 04 – July 06

· Master’s degree in IT.                      The University of the West Indies (Trinidad)

Sept 06 – July 09                                            

· Master’s in Accounting.                  The University of the West Indies (Trinidad)
	
Sept 04 – July 06                                            

· Degree in Accounting                      The University of the West Indies (Trinidad)

                                                                                                                                                                                                                        

HOBBIES AND INTERESTS:

I do enjoy playing music and play piano, violin, drums, and guitar, I am also a keen song writer and reading. Do love doing normal things life has to offer.


References are available upon request.
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Renaldo Juman
No. 07840218139.   Email. renaldojuman@gmail.com   Address: 49 Price Street, B4 6NA



Oliver Eaton 
Grosvenor Casino 
Fiveways Leisure Complex 
B15 1AY Birmingham
May 30th, 2022


Dear Oliver Eaton,

                               In responds to your advisement on the website “Indeed” I wish to apply for the position for an Accounts Manager at your casino. The profile outlined matches my skills and confines very well as I will further explain in this letter.
                               I currently work as a chief accountant at a well casino in Birmingham. In my current position, I am responsible for payroll, supplier payments and other key financial functions. I’ve earned a first degree and master’s in accounting, from the university of the west indies, Trinidad and Tobago.
                               I would describe myself as a hardworking and driven individual with an honest mindset, characteristics that would add value to your organization. My experience as a Chief Accountant at the casino has provided me with the skills needed to be a valuable asset, the Grosvenor Casino.
                              I forward to meeting at your earliest convenience to further discuss my skills, experience and suitability for the position for accounts manager. I can be reached by phone via 07840218139 or by email via renaldojuman@gmail.com.
Thanks in advance for your consideration, I look forward to hearing from you soon.


Sincerely,
Renaldo Juman

Attachment: CV above
