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 Introduction 
     In this essay I will give a reflection on an interview that happened in 2015 in Glangwili Hospital in Carmarthen, and I applied for health care support worker job (ProEssay, 2022).
     As Gibbs (1988) says that reflection is about learning from experiences and allow you to notice the things that went well or did not go well, so you can improve. Gibbs’ reflective cycle are clear stages:
*Description (what happened).
*Feelings (what were you thinking and feeling).
*Evaluation (what was good and bad about the experience).
*Analysis (what sense can you make of the situation).
*Conclusion (what else could you have done).
*Action plan (if it arose again, what would you do?).
     At the end of this reflection, I will have more experience with interviews, and I will have a good idea of identifying what went well and what did not go so well and improve it.
    





*Description
      When I went for my first interview for health care support worker in 2015, in Glangwili Hospital, in Carmarthen, I have done my CV, I have read the job description and person specification.
      I was prepared to have the interview, and I was 100% sure that I will get the job. I was confident with my English language and my writing skills. Sister manager and a nurse was present in the interview, they were very nice. I was dressed etiquette for the interview. I have answered all the questions they have asked me. I applied for this job because I wanted to work in Hospital to help people. I even asked my husband to interview me and to ask me questions to see if I can answer them without hesitating. I asked friends to help me with anything they can think of that will improve my knowledge. The day after the interview, sister manager called me, and she said that I did not get the job. The reason was that someone else had more qualifications than me, and that I did not answer the last question correctly. She also said that I need to try again and maybe in the next interview I will be luckier. I wanted this job so much that in my head I already passed the interview, and I did not think I will be unsuccessful.
    One year later I have applied for another job in Hospital as health care support worker, I have been listed for an interview, and I prepared myself for this interview better than any other interviews. I used all my skills and knowledge from my previous interview, and I did it, I had the job. This time I did not plan ahead, and I did not assume I had the job before sister manager rang me to tell me. When sister manager asked me why should they give me the job? I told her that if any of my children would have to go into hospital, I would like someone like me to look after them. I will look after the patients like they are my family.


*Feelings
     When I received the email about the interview date and time, I was very happy, because I had the chance to go to an interview. 60 people applied for the same job, only 20 people had the chance to have the interview and only one person had the job. I was very lucky to be listed for the interview. I was very proud of myself. 
During the interview I was so nervous, the palms of my hands were sweeting, my heart was going so fast that I could hear it, my mouth was dry, I had so many ideas in my head. When I got to my car, I was feeling sick, I could not remember anything what was said in the interview room. 
After the interview I was convinced that I did well and that I will have the job, I could see myself working in the hospital. I was making plans about the hours I will be working. The day after the interview, when I received the phone call from sister manager I was shaking, when she gave me the bad news, I was disappointed, I felt frustrated, I could not believe it, sister manager encourages me to try again. After my second interview I was nervous because I did not want to have the same result as the first interview, I did not want to be unsuccessful. When sister manager told me that I had the job, I could not say a word, I was so happy that finally I had the job, I started crying. I could not believe it, and I asked her again, are you sure? When I look back and I remember the days of the interviews, I feel proud of myself, I wish I knew then what I know now, in regard to how to have a good interview, what you should say on the interview so you can be successful (The University of Edinburgh, 2020).

*Evaluation
      The good thing about this interview is that I had the experience of having an interview in hospital and I did better on my second interview, I was confident, I knew what to expect, I knew how to answer the questions to get the job. The things that clearly did not work for me in this situation is that I assumed I had the job, I could see myself already working there, I did not give a good answer on the last question, I learned that you should never ask at an interview about money/pay, because the employer want to see that you are interested in the job, not on the money. After the first interview I did volunteer work so I could have a better view of the company and meet the staff, I asked questions and I received the right answers, so I used them on my second interview, in which I was successful. On my second interview I was lucky because the people that interviewed me, knew me from doing volunteer work and they knew how involved I was in the job, and that I am a quick learner, very good timekeeper and I worked well in a team and as an individual.

 
*Analysis
     The things which did not go well on my first interview were that I did not know what to expect, I did not know what to say and what not to say, I did not know how to answer the last question, at the end when they ask you if you have any questions, I asked how much the salary is? and that was the biggest mistake I did. I should have answered with asking them when I will know if I am successful. 
On my second interview everything went well because I was more prepared, I knew the answers to all the questions, I was not so nervous and stressed, I had previous experience, and this time I did not plan anything before I had the confirmation that I had the job. By doing volunteer work in hospital, and by reading more about the company, helped me to understand better the company and what they are looking for. I also answered the last question with something that they wanted to hear, I asked when I will have the phone call to inform me if I was successful or not. Doing volunteer work helped me to build my confidence and I learned new skills, which I will use them in my work. 
      
     
     
*Conclusion 
 After having the two interviews in hospital, I have learned so many things about how to identify what went well and what did not go so well on my interviews, and I did put them into practice on my second interview. I did more research about the company I wanted to apply for. I will never ask about money or salary. It would have been a positive outcome in my first interview if I did not ask about money and if I did more resource on the company. In all the interviews, the employer is looking for a person with knowledge of the company, with interested in the job and keen to learn new skills. 



*Action plan
     I have learned not to plan ahead, not to assume anything before they inform you with the outcome, and never talk about money on the interview.
      On my future interviews I will be more careful with what I say and how I say things. I will try to read more about the company, and to impress them with my knowledge and skills. The skills I have learned by doing volunteer work, I will use them in work, I will go to any courses the employer offers me, so they can see I am keen to learn, and improve my knowledge and skills.
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