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In this document, I will be reflecting on the Inclusive Education foundation degree. Specifically, I will be evaluating the impact that this course has had on my professional development and the transferable skills I have gained in its duration. I believe this will be an informative and beneficial process as it will allow me to gain insight into how I have developed as an individual and what can be improved upon so that I can continue to grow professionally.  I will be utilising the Gibbs reflective cycle to evaluate and critically reflect on the skills developed because I have experience in using this model and it has provided me with insightful understanding of my progression in previous modules. This model has also gained recognition and academic credibility as it is widely used in education (The University of Edinburgh, 2023). 
When applying for the Inclusive Education foundation course, I had conflicting emotions regarding this substantial step forward in my professional development. There was a feeling of anxiousness about the considerable workload that I would be taking on but there was also a certainty that this was an exciting, positive change, and the hard work would pay off.  I understood that there were many skills that could be developed, and this would greatly benefit me in my future career (University of Wales Trinity Saint David, 2024). 
I remember recognising that my biggest challenge would be balancing my day job, personal time and education. Upon reflection, I would agree that this was a substantial obstacle to my learning as I did not yet have the skills necessary to effectively manage my time. However, over the course of three years, this is a skill which has seen improvement due to one-to-one meetings with the lecturers and is something I continue to develop. 
Upon starting the course, one aspect that I found challenging was the lectures that took place online via Teams. I found that being in a more relaxed environment caused me to struggle with focus as well as being distracted by external factors.  I also found that being in a real classroom with my peers and a lecturer was much more engaging than online learning as there was less technical issues and more engagement overall. I noticed that people were able to contribute more to face-to-face lectures and discussions in the classroom as there were less technical obstacles. 
Reflecting on this experience, I realise that I would have to make more of an effort going forward to place myself in an environment that did not allow distractions rather than using my bedroom or living room. This will be an improvement as I find it difficult to really engage with a lecture if I allow myself to be too comfortable within my home. To support this, I could utilise the spare bedroom in my house as an office space where I can sit upright at a desk to create the right learning space. I believe this is an easy change to make as this room is already empty and is isolated from distractions. 

When participating in lectures on campus, I found myself enjoying the engaging conversations and the ability to contribute to a debate or topic. This was created by the relaxed environment of the lecture space and the variety of personalities within the room along with their unique encounters and stories. I felt that this is an area which I was successful in as I was not too nervous to share any relevant experiences and be able to link them with the topic which was being discussed. 
Reflecting on this experience, I would say that being able to converse with my peers on the course was a beneficial process as we were able to motivate and support each other when we were struggling with a certain topic or assignment. We were able to set up a WhatsApp group where we could openly ask questions and share resources which were relevant to the course. Engaging and communicating with peers is a valuable skill which I have been able to transfer into my working environment (Morreale, Osborn and Pearson, 2000).  For example, I have been able to communicate more openly with co-workers if I am struggling with a certain task or having a bad day. This has made a positive impact on my job role and helps me to feel more confident when asking for support as this is something we do regularly in the foundation degree. 
One aspect which I found expanded on this was the assignments which required teamwork. During these assignments, I enjoyed the collaborative nature of the work and the process of communication which occurred throughout. I felt that there was less pressure during these assignments as it was a team effort to deliver and that there was more support available when struggles arose. However, I felt that due to the agreeable nature that myself, Hannah and Lynsey possessed, there were times when we went forward with an idea even if we did not wholeheartedly agree with it. 
[bookmark: _Int_BaE8Cd8Y]Reflecting on this experience, I would try to be more assertive with my opinions and encourage the others to do the same as when we all spoke afterwards about this, they did the same thing. Overall, I believe that collaborations have been positive and enjoyable for all involved and that more confidence is needed to push ourselves when needed.  This skill lends itself well to problem solving in all professions as being passive in a work environment can lead to issues becoming worse. Being a proactive employee is a valuable trait which employers look for and will support my applications for future roles. 
Before starting my higher education journey, I was confident in my ability to research a topic and provide data which supported a hypothesis or idea. Since learning about confirmation bias, echo chambers and the prevalent spread of misinformation, I have gained appreciation for research which can be supported by an analytical and non-bias peer review process.  This has broadened my understanding of data and has given me the tools to form my own opinions on a subject and identify when biases can occur. This is a transferable skill which will benefit me in all professional pursuits and my personal life. 
I was also aware that negative habits would have to be challenged to get the most out of this course such as procrastination. This is prominent habit of mine and it is one which has presented the most challenges throughout my time as a student.  I also believe that my tendency to work harder under pressure has contributed to my procrastination and has fostered a system which is effective but is not entirely healthy or stress-free. Reflecting on this work pattern, I can identify the negative impacts that procrastination has on mental health and quality of work (Day, Mensink and O’Sullivan, 2000). Going forward, I would implement small steps towards getting more work done at an earlier time as I believe this will positively affect my mental well-being and will improve the quality of my assignments (Özer and Saçkes, 2011).One method could be to utilise the extra time I have at the end of my working day and dedicate 20 minutes or so to getting a small amount of work done. If implemented successfully, this will amount to a substantial change in workload when approaching an assignment deadline and will be done without drastic alterations to my personal time.
During the course, I was introduced to Melenie Hall, a careers advisor based in Swansea campus. In this meeting, Melenie helped me to create a professional C.V to progress towards my career goals and gave me a deeper understanding of the options available within education. Reflecting on this, I can see this has been especially helpful as this insight gave me the opportunity to consider career options which work for me and my personal life. This was something which I initially worried about as I was unsure of the various career options within education. However I now feel excited at the many paths which this field of work presents. 
The Inclusive Education course has also introduced me to the PGCE teacher training qualification which is now a professional milestone which I intend to reach in the near future. By achieving the full BA degree, this will allow me to progress to the postgraduate certificate in education (PGCE) and become a teacher if successful (Department for Education, 2024). This would be a huge achievement for me and acts as a motivator when I feel overwhelmed. Reflecting on this, I believe that the foundation degree has succeeded in helping me move forward in my career goals. 
[bookmark: _Int_92CkN5t8]As I enter the third and final year for the foundation degree, I have gained insight into possible steps which could improve my learning going forward. I believe that acting on these steps could result in better productivity for the remainder of the course and the BA degree next year. One step is to take on board feedback from tutors after receiving assignment scores. The ability to take feedback on board is vital for self-improvement and professional growth. For example, I understand that one point of improvement could be the consistency of referencing throughout my work. By acting on this, I could improve my overall grade for the course and get closer to achieving my academic goals for the future. Being able to identify areas for improvement is a transferable skill which I have gained during the foundation of degree and is applicable to most professions as professional development is a continual process (Guskey, 2000).


An important action point for professional development is setting myself SMART targets. This is a widely used method of implementing changes that is supported by credible research (BBC Bitesize 2024). An example of a SMART target is to improve my time management skills over the academic year by utilising technology. This target is specific as it states what needs to be done and what can be used to achieve this. I believe this is a measurable target as I can observe improvements in my time management throughout the year via a journal or the Calander app on my phone. Improving time management is achievable as it is a simple and does not require the purchase of additional resources. This is a realistic target as I have given myself enough time to implement small changes and slowly alter my work patterns and I have the technology available to do this. Finally, this target is time dependent as I have given myself until the end of the academic year in April to do this. By setting a time-based target, I am motivated to action changes as soon as possible to achieve the best results. 

In conclusion, I believe that the foundation degree has given me the opportunity to develop in various areas which I would not have done otherwise. I feel confident in my ability to communicate with others who may have conflicting ideas and have improved my time management skills which allow for a more productive workflow. Furthermore, I understand that there are numerous areas for development, and I feel confident in my ability to identify them and put solutions in place which prevent them from being obstacles to my learning. 
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