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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Andreea-Oana Contor
Student name:
Cohort 1 Group:level 4 IHM
Lecturer’s Name:Dr. Olu
                        Dr. Jazz

	Name of Guest Speaker:Sunny
	
	Lecture Week:….week 2
	Date:
24.01.2020



	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc.)
The tourism industry is a fascinating field, a lot of concepts and innovations developed by this area. Facilities Management improve the good working in the hotel also is application of the total quality techniques to improve the good quality, add value and reduce a risk in the future of the hotel, this are required to provide and sustain an operational environment in this organization, for that the manager is a important piece, deal with a lot of problems, working under pressure, seeing the productivity, maximizing the overall equipment inn a effective and efficient program.


	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):
  The contribution of every staff make the good working in the hotel industry, also the manager, but include also engineering, who is called in the major cases, housekeeping. Some of these hard competencies include building maintenance, energy management, trying and improving operational efficiency by maintaining image standards, upgrading itself to a higher category.

	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?
 At this moment make me realise that we need to have knowledge about this  area, what big impact have every staff in hospitality, make me respect each job, is not easy to deal every day with costumers. At the moment doing this course and trying to get a lot of knowledge, we will appreciate if we have also some practice in hotel to improve what we already learn.



	sPerform a self-appraisal of your understanding and key skills required in facilities management: 
  I will need to have a lot of skills, a lot of knowledge and certificate ,to be able to deal the job I like and I what to perform. 
  I understand that I will need some engineering skills as well as electrician skills, plumbing etc to perform well in that job, but the training is given at all times, but I consider that I will need to continue my studies at this university and start from the beginning in the hotel area, learning from the best.


	Based on your self-appraisal, what would you do to improve on these skills?
 I would like to improve my skills, to have more knowledge about this industry who is fascinating, working before in this field, all the time trying to perform for a job at a higher level.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	At the moment this Guest Speaker make me understand that if you like hospitality or hotel industry, you can do it, also making a school is a bonus for my knowledge, getting a certificate can help me to apply for that.
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