Student-Staff Committee Meeting – UWTSD LONDON
Programme: CertHE Business Skills for the Workplace
Held on: 12 March 2025, 3 PM
Chair: Lizeta Demetriou(LD)
Present: Lizeta Demetriou, Anna Bondarenko, Callum Munro, Camano Benedictus, Herminia Suraia Sa Dabo, Emilia Deliu, Jason Harcourt, Lamia Ramdani, Leticia Crego, Maria Dinu, Marina-Alina Manea, Michael Rodgers, Nathan Subramanian, Sushmita Mandal
Apologies: 
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	Chair LD welcomed all attendees, who introduced themselves, including students, faculty, admin staff, and SU representatives.
	
	

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting
	Sushmita Mandal confirmed the minutes from the previous SSC meeting held in November.
	
	

	3. Review of Action Points from the previous Student-Staff Committee Meeting
	Issues discussed included disruptive behavior, digital skills support, progression options, and laptop availability. Actions taken included classroom visits, training for lecturers, Michael visiting classes for digital skills, and pending additional laptops for the June term.
	
	

	4. Course representative feedback
	- Anna reported issues with one lecturer and laptop performance. The situation improved after management intervention.
- Camano highlighted challenges with academic skills and digital skills.
- Emilia and Herminia expressed satisfaction with the support and teaching quality.
- Lamia raised concerns about teaching methods in 'Problem Solving & Decision Making' and misbehavior in class.
- Marina provided overall positive feedback, noting varied digital skills among students.
	- Students directed to English for Academic Purposes support and Moodle updates.
	

	5. Staff response to Course Representative feedback
	- LD and Nathan acknowledged all concerns, confirmed awareness, and ongoing actions, including meeting with lecturers, follow-up academic support sessions, and digital skills assistance from Michael.
- Noted upcoming changes to the academic skills module content and assessment.
	
	

	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc)
	- A feedback workshop on accessing marks is scheduled for Week 9.
- Plans underway for employability events pending funding.
- Assessment briefs and content updates coming in future terms.
	
	

	7. Final questions and other business
	- Leticia updated on vending machine improvements and restocking.
- Students shared appreciation for support, especially with facilities and academic progress.
	
	



Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs.

