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1. Introduction:
There is no doubt that 2020 has been the most stressful and inundating year in the 21st century so far. And this is attributed to one major cause: the Covid-19 crisis. The globe has undergone drastic changes that accompanied the advent of the virus from lockdown to shutting down business and above all ending lives. People found themselves forced to adapt and cope with the new changes in terms of life style, work, and education. Speaking of academia, most schools and universities around the globe has switched to online learning through using varieties of platforms, among which is Microsoft Teams as an interim solution until life goes back to normal. This new norm in education has its positive impact on those who couldn’t have joined or enrolled in colleges earlier where a face-to-face presence is a must. I, for example, wouldn’t have been able to enroll and pursue any degree if it hadn’t been for the online learning. Now, I am able to attend classes, do household chores, and look after my family while staying at home. Moreover, although Covid-19 has impacted people negatively and added stress to life, they have to adjust and gain control again over their daily routines and tasks. Such adaptation involves coping and getting along with stressful demands while studying online, setting new time management plan, and developing employability skills for better future opportunities. 
The purpose of this paper is to reflect on what I have gained from this course, and how it affected my life and lead me to have effective changes and decisions. 





2. Reflection Model:
A reflective writing is one form of creative writing where students write their personal feedback to an experience, new learned skill, situation or an event (Academic Skills Support, 2015). 
Gibbs (1988) stated that learning an experience without reflecting on it can be forgotten or lost. There are several models of reflection that can be used in the reflective writing.  Gibbs created the reflective learning cycle that helps students learn from the experiences they face regularly in order to not be forgotten. According to Schon (1983), reflection can happen before, during, and after the learning process.  However, Kolb’s reflective model (1974) is based on the importance of the experiential learning where students are able to transform information learned into knowledge by new experiences (Adopted from Ryan & Ryan, 2012).
In addition, Describe, Interpret, Evaluate, and Plan strategy, known as DIEP strategy (Boud, Keogh & Walker, 2013) indicates that reflective writing can be applied in four paragraphs. The four paragraphs are to describe a new learning skill, to interpret it by understanding and connecting it to other skills, to evaluate it and know how much you learned from it, and to plan how this new skill can be applied in future practices. 
In this report I will use the DIEP strategy that suits my current situation. After applying it in this course, I found that the topics covered in class are quite useful and related to our real life and have developed my skills such time management. By learning about the employability and academic skills, I know now what are the skills needed and what skills I have to work on to boost my profile. The importance of this course was to gain new information and skills that would assist me in making changes in future. As a plan, I will make use of all the knowledge gained in this course to help me succeed and develop my future career.


3. Academic and Employability Skills
The world is developing rapidly and the competition among companies is increasing as well. Therefore, workplaces require from applicants and fresh graduates to not only earn a degree but also develop their employability skills. Blaxell and Moore (2012) identified that academic skills enable students to be efficient learner and acquire skills such as writing, presenting, referencing, and analyzing. However, the employability skills are required for both: getting a job and have a chance to develop and grow within your job and achieve better positions.
3.1: Online Learning Skills
Recently, the extensive availability of technology and the spread-out of the internet has developed a flow in the demand for online learning (Chaney et al. , 2010). According to Chaney, this flow made a massive development in the traditional forms of learning. Gilbert (2015) stated that the speedy life and changes have forced people and institutions to make immediate changes. According to Rao and Rao (2020), in today’s world more people are choosing the online learning especially with the growing demand of adults who are trying to return back to school. Roa added that the pandemic has led many people and educational institutions to make quick changes to save students’ learning process. According to Thomson (2010), online learning is defined by being enrolled in a course and the learning process happens through online platforms, videos and assignments. He mentioned that online learning provides good educational opportunities for individuals by providing quality education to students regardless of time and place. However, Gillett-Swan (2017) specified that online learning is a good alternative only for those who are matured, responsible, independent, and have good management skills. And it’s not appropriate for others who are simply dependent and cannot cope with technological demands. 
Many studies show that online learning has its advantages and disadvantages.  Clover (2017) stated that online learning has several benefits such as efficiency in delivering courses, flexibility in attending lectures, independent learning process, and developing communication skills. However, there are some disadvantages such as the security of the online programs, the lack of the practical based learning, and the assessment style. Arkorful and Abaidoo (2015) found that e-learning is flexible where it provides students flexibility in choosing place and time. It also boosts the adequacy of knowledge and qualifications through simple access of platforms and huge data of information. Moreover, it gives an attention and suits the different learning styles of students and enhance their educational involvement interactivity and cooperation.  However, the authors added that e-learning drawbacks decrease students’ motivation. Also, the assessment and testing process might be difficult to be controlled. Furthermore,  James (2002), online learning benefits students in many possible means, among which is flexibility of time and place where students can proceed their courses at their own. Also, the low cost of education in terms of transportation, accommodation and other expenses encouraged many to join online learning and developed their ICT skills. Conversely, in my opinion, the advantages overweigh the disadvantages since it enabled me to join college and accomplish other responsibilities in parallel as well, among which are doing the household chores and looking after my family. Firstly, online learning enabled me to return back to college and attend my classes without the need to be physically present in class. It also enabled me to check and study the posted material whenever my time permits. Moreover, online learning empowered me to be responsible and self-guided student through seeking up for information and resources, engaging in activities, and submitting assignments all by myself, which helped improved my learning and technical skills needed for my future career. For example, I developed my skills in using computer and software devices, especially when researching for information. It also improved my time management skills through setting a well-organized and productive daily routine. 

3.2: Time Management
Time management is the ability to manage our personal time productively along with our long working time. Claessens et al. (2007) stated in their literature review that Eisenhower Dwight (1954) came up with a method during his governance to accomplish many tasks along with his large duties and responsibilities. His method is based on prioritizing tasks, managing time, and evaluating each task according to four priorities.  Besides, Covey (1999), stated that time management is based on identifying tasks and recognizing demands on time. He pointed out that people tends to seek the effectiveness and the results rather than the efficiency of time management. As a result, he emphasized on the importance of the time work matrix that aim to increase productivity and save time. According to Garhammer (2002), the increased pace of our life style lead people to do tasks in an accelerated pace without thinking of its productivity and efficiency.  
In my opinion, I believe that time management plays an essential role in people’s lives, especially for those who have busy daily routine and busy schedule of duties and tasks. As for me, I am handling many responsibilities as a wife, mother, and recently as a student. That’s’ why time management became very essential in my life to assure having a well, beneficial, and productive daily life routine. Many times, and with my overloaded schedule, I wait till the last minute to complete certain tasks to avoid late due dates, however, I haven’t thought before to have a plan to figure out how to manage my time in a better way. My usual daily routine is overloaded and I am always stressed out to complete all duties and especially during weekends. Due to this inability of managing my time, I feel stressed and overwhelmed. This course allowed me to improve my time management skills such as assigning certain days for home shopping, specific day for paying bills and appointments, days for completing all my university assignment; so, I can have free time for my family as well. 

        3.3: CV Writing
        Whatever job you are applying to after graduation, one of the most important documents you are required to submit is your curriculum vitae (CV). A CV is a document that summarized your educational background, skills, and experience that enable you to be successfully employed by potential employers. According to Cleary and Horsfall (2013), a CV should always be updated especially when you’re applying to a new job, asking for a promotion, earning a higher degree, and gaining an experience from a current job. In other words, it is essential to highlight your main achievements, skills, rewards, activities, publications or awards accurately so that the chance of getting what you are asking for is higher. In today’s world, hard skills that are teachable abilities which we learn in classroom such as the degree or certificate, programming, or proficiency in a foreign language are not enough anymore to be a successful candidate for potential employer. Most employers, managers and companies, regardless of the domain, ask for certain soft skills which is the interpersonal skills such as the personality traits and habits, leadership skills, social and communication skills; which gives each candidate a unique identity (Lazarus, 2013). Prior to this course, I’ve always heard of the term (CV) but didn’t get the chance to know how to write a well-organized resume. This course shed light on the importance of a CV. My chances now are bigger than before since I have the experience and the hard as well as some of the soft skills that are required for a job interview. What makes this course special is that it enabled me to write a well-organized CV that includes my personal information, educational and work experiences, activities and workshops attended, skills and references. 



















4. Conclusion
To conclude, this course has given me the knowledge I need in order to set my life on a right track after enrolling in college. Being a mother, a wife, and a student is not an easy task but a challenging one. And having the chance of learning online rather than face-to-face offered me a valuable chance and paved the road for a new journey that would completely change my life once I graduate. A journey that will give me the chance to enhance my skills and open the door for better jobs and positions. Furthermore, having known how to manage my time, prioritize and accomplish my tasks, and write a good CV gave me the chance and the motive to proceed with my study to enhance my skills in order to increase my employability chances in the future. 
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