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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable

Guidance:  

	
Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This section will reflect on the last six months of police training. I will reference research and use the Gibbs Reflection Model (2016) to structure this reflection. I will be discussing resilience and stress and what coping strategies I used during the previous six months to develop strength and minimise stress, comparing them while considering which has the most benefit.

In the early part of our training, we had input from the well-being team that opened my eyes to realize I already use a handful of coping mechanisms to handle my stress without realising they were recognised coping mechanisms. Stress is the psychological and physiological reaction to a particular life event or situation (Aamodt, 2009) and internal or environmental factors exceed a person’s ability to adapt (Keller et al., 2011). How we deal with stress differs from person to person (Anspaugh et al 2003). Particularly students become stressed due to the physical and mental demands of the course they are undertaking or the changes in their daily routines (Park & Sprung, 2013). Although many people view stress as something negative, a good amount of stress is necessary for the human body. How the body responds decides whether the stress has a positive effect, termed eustress or whether it has a negative impact, termed distress (Lazarus & Folman, 1984). Therefore, it is not the stress that is harmful to people; it is the fact that people fail to cope with the stress that causes the harmful effects and creates negative stress (Geisthardt & Munsch, 1996). Our bodies perceive stress as a threat to our emotional well-being and mental health; therefore, we need to identify coping strategies that work to help maintain a healthy balance of stress (Ayer, 2001). Deciding to begin this career was stressful enough. I am a single mother, and I have never worked a full-time job, especially one involving shift work. Starting as a Police Constable and being informed how much work was involved with the university diploma and the job itself was overwhelming. Therefore, ensuring I managed my stress effectively was my top priority.

Research has found that the students who exercised had a higher tolerance for stress (Welle & Graf 2011). When stress does appear, it usually has a less negative effect by using the coping mechanism post-stress for relief (Thome & Espelage, 2004). Exercise can also “buffer” the results of stressful events (Carmack et al., 1999; Nguyen-Michael et al., 2006). One of the coping mechanisms I implemented during my 6-month training is walking the dog, which is how I exercise. I have always used walking my dog to clear my mind. It allows me time to think about what is happening currently in my life and make the decisions I need to make. 

However, it isn’t always practical for me to exercise. Being a full-time mother, sometimes I don’t have the time or energy, and with starting shifts, my energy will be even less. However, my dog alone is a stress reliever for me. After coming home from a stressful day, being greeted by him always calms my nerves or anxiety. Research has shown that having a pet dog can massively improve mood and reduce the adverse effects of stressful life events and anxiety (Folse et al., 1994; Garrity et al., 1989). Combining both exercises with the love of my dog has helped me cope with the stressful situations I experienced during training. With dogs, you can be vulnerable without judgment, which is very reassuring, especially in a job role as a Police Constable, as we are constantly under scrutiny by everyone, especially the public and the media.

Resilience is considered a vital capacity as a Police Constable as we are constantly faced with potentially traumatic and challenging daily situations (McCanlies et al., 2014). It is the ability to “bounce back” despite being faced with traumatic events (Richardson, 2002; Paton et al., 2008). When I am around my dog, I feel like he helps me build resilience as he decreases the adverse effects of stress on my mental health. Taking him on a walk allows me time to come to terms with the focus and build resilience, as I have nothing else to consider during that time. 

Another coping mechanism I feel benefits my resilience and acts as a stress reliever is spending quality time with my colleagues. Throughout my six months training period, I have made very close relationships with my colleagues. No bond compares to those with people who are going through similar experiences. Although spending time with my dog is great for me because I can be completely vulnerable without judgment, you need human company for situations a dog can’t fulfil. Colleagues can offer advice, sympathise, and empathise with your problem, making you feel less alone. Throughout my training, I ensured that we made plans outside of work together. We all had the same stressful process, so forgetting about that for a few hours together benefited us. They help build my resilience because it reassures me that I have someone to speak to that understands, meaning I am not alone with my thoughts causing adverse effects. Research shows friends can reduce our body’s stress response and the negative impact of stress on a person (Adams et al., 2011). Police Constables all tend to have similar humour, which helps with stress relief. Laughter is a remedy for stress. It can improve your mood and strengthen the immune system (Bennett et al., 2003).

To conclude, although my colleagues are usually a better coping mechanism than my dog, it does depend on the situation. Sometimes it is best to combat with my colleagues and have some advice to help decide how to deal with the problem or even take some time away to have a good time with them and laugh. Still, sometimes it is best to have some time alone with my dog, to be one with my thoughts and independently decide how I will get through these stressful times while exercising. Reflecting on my time, I have learned that a combination of both is a perfect remedy for me to help build resilience and minimise stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this essay, I will be reflecting on a recent incident where I supported a victim of domestic abuse in the form of coercive control and stalking. I will explain the responsibilities and actions I took as a police constable and the conflict I faced during the incident. I will reflect on the cultural issues I managed, supporting everything with references from research I have found to support my claims. I will use the Gibbs Reflective Model (2016) to structure this essay. 

So far, within my tutorship period, I have learned that the police come across many conflict situations, mainly involving violent or aggressive people. It is difficult to avoid these types of problems with our job role. According to Diez et al (2006), conflict is “a struggle or contest between people with opposing needs, ideas, beliefs, values or goals,” which emphasises the incompatibility of opinions often being the centre of the issues causing the conflict. Police Constables must often enforce the law that the public often does not agree with, causing these differences in opinions and conflict. Conflict can also be caused due to differences in cultures or ethnicity and social values and norms. Due to the differences in opinion and understanding of these matters, conflict can arise (Dave, 2020). As Police Constables, we must know how to manage conflict effectively and that we have the appropriate tools to attempt to de-escalate these situations. 

The incident I will reflect on is one I attended where we received a call from a male to say his windows had been smashed on his family property while he and his family were sleeping inside. This was not the first time it had happened, and he wanted something done before he took it into his own hands because he was fed up with living in fear in his own home. Upon researching our police computer systems before attending the call, I noticed a traveller family living in this home. According to the system, they were known for being aggressive towards police officers. Considering this, a few officers came along with my tutor and me. 

The offence we were considering while en route to the incident would be that of Section 1 of the Criminal Damage Act 1971. Someone commits an offence when without lawful excuse, destroys or damages property that belongs to someone else, and they intend to cause that damage or destruction to the property, or they are reckless that the property would get damaged or destroyed by the actions they took (Crown Prosecution Service, 2022). 

Upon arrival at the incident, I felt pressure immediately as it was a tense incident. The incident had only just happened, and some other family members had arrived at the house before us, and everyone was outraged and frustrated. The pressure was increased as this had happened previously; the family had warning markers for being violent, and they outnumbered us. It was a tense situation. Due to the situation being very hostile, I felt my communication approach was vital in this situation. The first impression I made would be an important one as they shape future interactions and can determine how future interactions will go in the future (Bachman & Zakahi, 2000). As he mentioned, this was not the first time it had happened, and I was conscious I may likely deal with them again soon. Therefore, I wanted to make a good impression. 

I approached the reporting person; I was very calm and softly spoken. Initially, he was extremely aggressive towards me, shouting and screaming that he wanted something done. I explained to him I understood why he was angry, as I would be too if I were in his situation. I also explained that I hadn’t dealt with any previous incidents and needed him to sit down and calmly explain everything to me, allowing me to see if I could offer something they hadn’t been offered before. I showed him empathy and understanding, which he massively appreciated, and mentioned he hadn’t been dealt with by police with respect before until now. He immediately calmed down and came down to my level. Because I remained calm with him and explained that I was there to help him, he calmly came down to my level and responded positively to me. Dialogue and communication are crucial in conflict (Dave, 2020). It isn’t all about being aggressive in response to aggression (Dave, 2020). My approach is supported by the Betari Box Theory (1997). Betari’s Box Theory suggests that our communication response to someone can influence their communication back and that we can then dictate their behavior (Wall, 2019). 

I went into the house with the family, and they explained the situation. I allowed them to recall all the incidents freely, ensuring I was using active listening skills and engaging in open body language. I did not pay attention to anything else, only what they told me. I paraphrased to ensure I had the correct information, showing them I was listening and taking in what they were saying. Active listening is essential during initial interactions with people (Rogers & Welch, 2009). It’s the process of absorbing information from another, gaining meaning, and responding with verbal or non-verbal messages (International Listening Association, 2012). This can avoid conflict situations because when people feel heard, and your response is un-bias, they are less likely to become aggressive and angry and more likely to produce positive responses in return (Garland, 1981), thus avoiding further conflict. 

I reviewed the CCTV they had of the criminal damage being caused, but it was quickly discovered that you could not identify any of the offenders, and therefore there were no lines of enquiry. This made me feel slightly uneasy as I knew there wouldn’t be much I could do in this situation. They explained they were being targeted due to being a traveller family. Previously they had graffiti over their walls along the lines of them being “dirty gypsy” they explained that they distanced themselves from the travelling community and wanted a quiet life. Still, since they lived in the current household, they had many issues with that community due to their decision to leave. I quickly noted this was also potentially a hate crime incident against them. Any crime can be classed as a Hate Crime if the offender has demonstrated hostility based on a person’s race, religion, disability, sexual orientation, or transgender identity (Crown Prosecution Service, 2022). The Equality Act 2010 also says you mustn’t be discriminated against because of your race (Citizens Advice, 2022). They also explained their children were having trouble in school due to being of the traveller race, causing them not to want to attend and to act out.

Before I considered the following steps, I took a statement from them, as the family was very distressed over the incidents, and they have caused significant stress in their marital home and family life. I offered for them to make a Victim Personal Statement (VPS) which is in line with the Victims Code and entitlements that a victim of crime has (Ministry of Justice, 2021). I explained that if this eventually went to court, it would help explain what they had experienced and its effect on them. This allowed them to get off their chest everything they had been through and the financial and emotional impact on their family. 

I explained to the family sensitively that there were no lines of enquiries in this incident. They did start to get agitated and shouted that they would act themselves. Still, I calmly empathised and explained that it would make the situation worse for them if that were to happen, and although there were no lines of enquiry, I wanted to offer some options for them. Firstly, I considered offering them Target Hardening. Gwent Police provide this service for victims who need more security in their homes. They come out with a local community officer and speak to the victim about additional protection, offer them advice on what they can put in place, and help them get that in place. I felt this might make them feel more secure in their home without having to think about moving. They happily accepted this offer and thanked me for the suggestion as they hadn’t heard of it before previously. To attempt to tackle the issue of this being a hate incident, I offered them a referral to victim support, which they previously declined. I explained to them that this would be considered a hate crime as Irish Travellers are considered a race and are still protected even if they are settled into fixed accommodation (Citizens Advice, 2022). There are specialist support teams that can help you regarding discrimination, particularly with the children and their emotional needs, and they agreed with the referral. They explained that they hadn’t been told this could be a hate crime, and now it had been explained to them the benefits of this referral; they felt happier and could potentially get some help and guidance on managing their issues within the household. I explained I would place a marker on the address for any future calls to be dealt with as urgent. When a call is received to the control room, a marker warning will show up to them detailing this, ensuring calls to the address are dealt with. Attempts will also be made to identify persons who have committed these crimes that seem to be caught on CCTV around the same time of night. I would also request more patrols from officers around 2200-2300; a police presence may deter the offenders from coming to the area. The family was pleased with my actions, expressing their gratitude as they explained they hadn’t felt heard before by the police, and they felt like they would usually overlook them due to their race. They felt heard and supported this time, whereas previously, they got told there was nothing police could do, and that was it. Being offered support despite nothing criminally that could be done at this time made them feel safer, and it increased their faith in the police due to the positive experience. 

Reflecting on this incident, I feel like I handled the situation very well due to its diverse nature. Although I provided news they didn’t want to hear again, I thought of ways to support them. This provided them with a positive experience, meaning they are more likely to engage with us in the future (Horowitz, 2007). I avoided any escalation of conflict, and I didn’t have any aggressive physical scenarios with them. During the incident, I kept in mind the Code of Ethics (2014), specifically “Accountability, Openness, Respect and Honesty,” by ensuring I was honest with the family, managing their expectations, and not making them any promises I could not live up to, but also being accountable for my actions and helping them in any way that I could think of. I want to improve on my ease of taking statements from victims, as I did get him to repeat himself quite a few times, and it didn’t flow as well as I would like in the future. In this situation, it wasn’t an issue as he was happy to repeat and speak about the incident, but I would prefer less interruption in the future, which will also help with time management at the incident. 

The outcome included Target Hardening going out to the victims and providing them with ways of securing their home that they hadn’t considered. We increased patrols in the area, of which we also popped by the house to show them we were active, for which they were grateful. The support referral also resulted in the victim’s children getting the emotional support they needed, and they also liaised with the school, which has helped them significantly. 

To conclude, despite all the factors involved, I am proud of the service I provided to this family. Although there was no criminal justice within the incident this time, there has not been an incident since thus far, and the family has the emotional support they need. Due to their positive experience, they explained it encouraged them to report anything further to us again and not to take anything into their own hands, which I felt was credit enough to myself. As mentioned, something I want to focus on in future incidents is to be more fluid and natural with my statement taken, but I feel this will come with experience and practice. I spent a considerable amount of time with the victim. I overlooked the investigative side slightly, such as taking photos of the damage, reviewing if there were any forensic opportunities and conducting house-to-house inquiries. In the future, I want to take the initiative with this, rather than my colleagues doing it on my behalf. This will be my focus over the next few months.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Over most recent years, the service Police Constables provide to victims has been scrutinised (Farell et al, 2019), thus resulting in policies and procedures being reviewed and adapted. The Victims Code was updated most recently in 2021 to provide a more simplified and substantial set of rights for the victim; as the criminal justice system is highly daunting, the support they receive of high quality is essential to achieve the best evidence (Ministry of Justice, 2021). Within this reflection, I will discuss an incident where I dealt with a victim of a crime and believe I played a significant role with them. I will discuss my roles and responsibilities during this incident, how I supported the victim throughout the process, and provide research to support my approach. I will structure this reflection using the Gibbs Reflective Model (2016). 

Within my tutorship, I have dealt with various victims of crime. My skills and knowledge of how to deal with situations are increasing. However, incidents are incredibly dynamic. Therefore, I must keep an open mind with each situation I face. The Code of Practice (2021) for Victims of Crime (Victims Code) defines a victim as any person who has suffered physical, mental, or emotional harm, including economic loss; however, this must have been caused directly by a criminal offence. A close relative of a person whose death was caused by a criminal offence can also be classed as a victim under this code. 

In this reflection, I will discuss a Domestic Violence incident whereby a female attended the police station and asked to speak with an officer. We went into a private room together, and it was immediately apparent that there was a language barrier. Under the Victims Code (2021), the first essential entitlement of the victim is the right to understand and be understood, including access to translation services where necessary. I recalled learning about a service called Language Line UK during training that can translate, which can be done via a mobile phone. On this occasion, it was a perfect opportunity for me to utilise this service to accommodate the victim. I asked her what her preferred language was and got put in contact with a Kurdish-Sorani interpreter. With assistance, the female explained she had fled from Birmingham from her partner. She was being forced into marriage with him by her family, involving threats if she did not comply. She also disclosed several other offences, including physical, emotional, and sexual violence.

The female was very distressed when speaking. She explained she was told she brought shame onto the family for not complying with the marriage as it was a part of their religion, and she was often physically abused by her husband-to-be due to this. The female also disclosed she was forced to have intercourse with her partner whenever he wanted it, despite her saying no. If she refused him, he would punish her during intercourse. Honour Based Violence (HBV) was in my mind during these disclosures. HBV is an umbrella term to explain various forms of abuse committed against a victim when they believe in having done something to bring shame to the family (Victim Support, 2021; Wikan, 2008). The categories include but are not limited to threats of violence, assault, sexual abuse, psychological abuse, and forced marriage. Forced marriage is an offence under Section 121 of the Anti-Social Behaviour, Crime and Policing Act 2014. In brief terms, forced marriage is when one or both people do not consent to the marriage and are being pressured or abused to force them to comply and marry the other (Home Office, 2013). This offence was relevant given the disclosures made by the female, along with Rape under Section 1 of the Sexual Offences Act 2003, due to the exposure of her having to have intercourse with her partner, potential charges for the assaults, and Coercive Control. HBV and Forced Marriage are prevalent in the United Kingdom. Most recently, in the year ending March 2021, there were 2,725 HBV offences recorded by the police in England and Wales (Home Office, 2021), Increasing by 18% compared to the year ending March 2020 (Home Office, 2021). These numbers are just what are visible and have been reported to the police. 

While dealing with this incident, I felt overwhelmed. I was new to my tutorship, and I had concerns for this female's safety and felt immense pressure to help her. It was challenging to deal with as the offence was with West Midland police, where the crimes occurred. However, we had safeguarding pressure. The pressure was increased due to the high media coverage of HBV. Police have failed victims in the past, including the high-profile case of Banaz Mahmod (2006), as her death illuminated the critical failing in police responses to HBV and led to ACPO creating the first national policing strategy for HBV (Gill, 2008). 

Due to the language barrier, my body language was necessary. I ensured I listened effectively to the translation while engaging with the victim and nodding to show her I understood (Svinhufvud, 2016). Nonverbal Communication includes all communicative approaches, excluding speech (Mandal, 2014). Body language and nonverbal cues are often overlooked. However, how we listen and take in information can affect the information we receive from the other person (Svinhufvud, 2016). It was, therefore, imperative I focus on how I was nonverbally communicating with the victim to ensure I received the best information from her. A comprehensive account of a victim obtained appropriately can help gain a confession from the offender (Gudjonsson, 2003). Research shows strong evidence is associated with more likelihood of an offender confessing during the interview (Gudjonsson, 2003). Although, in this case, it would not be our force to apprehend the offender and interview them, I wanted to establish a solid initial account from the victim to assist. The complete statement would be obtained from the force dealing once we get the initial account. The memory can easily be manipulated by using specific questions and causing confusion (Fisher & Geiselman, 1992). To avoid this, I was careful with my questioning for the initial account and kept open questions such as "What has happened?" and "Explain what happened next?". Research has shown using available questions increases the validity of information (Lamb et al, 2007) which is vital in policing when considering the end goal of prosecution. I kept reading the account back to her for each part to confirm this was correct before we got to the stage of her signing it. The translator remained throughout this process to ensure there were no misunderstandings between us (Clarke & Milne, 2001). My tutor guided me through taking this initial account as I hadn't taken a domestic abuse account before. This was an excellent opportunity to learn as it was a slow-paced environment. My tutor reminded me that the female supported police action and was willing to attend court if required; it's essential to include this if they change their mind later; it shows that they were initially supportive. I was also reminded not to change or add anything they hadn't said, which was very tempting; however, this could affect the evidence and, therefore, completely ruin the case against the offender, which would be detrimental to the victim. Consequently, I kept this in mind throughout taking the initial account and wrote down exactly what was said, as mentioned previously, clarifying where required. 

I obtained the initial account and informed West Midlands Police about this incident, and there was now a clear requirement for me to safeguard the victim. Risk factors to keep in mind are that she currently has no residential home, no support system, financial issues, and her mental health at risk. Due to the victim being with us now and Language Line UK still landline, we decided to complete a Public Protection Referral (PPN) with the victim. PPNs are submitted by police officers and sent to the relevant agencies that provide public protection. These units will assess the risk and safeguard; if necessary, the information will be shared between multi-agencies to provide adequate support to the victim (Ford et al, 2020; Robinson et al, 2016). Making this referral also adheres to the Victims Code (2021) under entitlement four which is the right to be referred to services that can support victims. A DASH was also completed with this PPN as it is a domestic abuse incident, asking several questions to assess the risk level accurately and considering the offences. A DASH's crucial elements related to this incident include an HBV section and Coercive Control (NPIA, 2009).

Due to the high-risk nature of this incident, West Midlands Police confirmed they would conduct arrest enquiries. I contacted a housing support agency called BAWSO, which was established in 1995 due to their concern about the services available to victims of domestic violence. Over the years, they have taken on board issues with HBV and forced marriage (BAWSO, 2022); they have access to refuges, safe-houses, and general support. We spoke with BAWSO, who explained that they did not have any accommodation available, but they may have something suitable the following week and will keep her on their records. This left us in a difficult position as the female had nowhere to go. My tutor was unsure who else we could contact, so I did my research and came across a charity called IKWRO. They specifically provide support to women and girls living in the UK who have experienced or are at risk of HBV and domestic abuse; they offer advice, counselling, and advocacy and operate a refuge providing accommodation and specialist support (IKWRO, 2022). They also offer their services in the female's preferred language. We found their telephone number, which was an emergency line, and sat with her while she spoke with them. Within a few hours, they had arranged for a charity member to come and collect the female from the station to take her to safe accommodation. The PPN was completed and sent off to relevant agencies. The female was now going to be away from her ex-partner and family somewhere safe. I still provided her safeguarding advice using language lines, advising her not to communicate with her ex-partner or family and not to let them know where she was, to keep her phone always charged, and to call 999 immediately whenever required. The female was highly overwhelmed by my help, and she explained that I had changed her life and that she would be eternally grateful to me. 

While dealing with the victim, I kept the Code of Ethics in mind, particularly the values of accountability, honesty, openness, and fairness (College of Policing, 2014). I adhered to this by my open and honest approach to the victim, not making any promises I couldn't keep but also ensuring she had adequate support and safeguarding advice when she left the station. I took accountability for her welfare even though it was an offence that happened in another force. The investigation is now in the hands of the other force. I called the victim the following day to ensure all went okay with the charity, of which she confirmed she was housed and safe. The referrals made resulted in the immediate contact of other support agencies and thus will be available to support her alongside police throughout the criminal justice process.

To conclude, this was dealing I was incredibly proud of. This was a high-risk case with several offences to consider, all of which were serious. Colleagues, my tutor, and even my sergeant were all debating how to deal with this incident due to communication barriers and other obstacles. Despite all this and only being a few weeks into my tutorship, I didn't allow it to phase me and kept the focus on the victim and her welfare at that time. I took the initiative to find another support agency to help with her housing instead of letting the first rejection defeat me. An area in which I would like to improve is taking the initial account during domestic abuse instances. There were a few areas my tutor needed to prompt me on, such as ensuring I put a rough timeline of events in the account and that I don't add anything that was not said. I was also reminded to put in the account that police action was supported and wanted. This will be a focus for me over the next couple of months when dealing with the many domestic abuse situations we face as police constables.


Words: 2086













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:







1

Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Suspect Interviewing






	
Interviewing isn’t my strongest point I have noticed during my tutorship; I feel competent being the second officer but when I lead, I sometimes get a bit flustered of what to say next. I will look to lead more interviews whenever I have the opportunity even if they may not be my own jobs. I will also ask for some example interview questions to help my understanding of the type of questions it is need for certain topics. I feel like with more practice it will become more natural. I also have my Tier 2 training in October which I will attend and hopefully this was also help my knowledge. I am hoping to get in touch with some CID officers to ask for some tips on interviewing.

	
Colleagues, sergeants, tutors, training courses
	
6 months

	
Traffic




	
I struggle with the retention of traffic legislation especially because there is so many and its very wordy. It is not my strongest point. I am going to do some research around traffic legislation in my own free time and do some more revision like I did for my exams. I have already taken part in a traffic operation for operation UTAH which was helpful as I was around knowledgeable traffic officers who explained number plate issues and tyre tread to me in more detail, I want to take part in one again and further my knowledge around this subject.
	
Traffic officers, operations, sergeants, colleagues, research on the internet



	
6 months





	
Position of Disadvantage






	
During my tutorship I have noticed sometimes I get a bit too close to potential offenders, as when they are being calm, I get a bit too trusting with them and my tutor has continuously reminded me of this throughout. I need to practice my distancing from them but still be at a distance where I can intervene when required. I am going to make the effort to be more conscious about this when dealing with any individual. I am also going to make my colleagues aware of this issue and have them assist me if I do get to close and remind me that I need to keep a distance. I will pay particular attention to how my colleagues stand away and also research best practice for this. 
	
Colleagues, research into effective distancing, OST trainers
	
4 months
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