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Introduction
This booklet has been designed to inform an Adult General Nurse or Healthcare Professional about how to assist an individual with Mental Health needs, most individuals with these needs will often seek help and assistance to overcome their problems a lot of people will have counselling.  
New figures reveal that “Men are far less likely to seek support for mental health problems than women.  A survey commissioned by the Mental Health Foundation found that not only are men far less likely than women to seek professional support, they are also less likely to disclose a mental health problem to friends and family”. (The Guardian, 2019)
“Counselling is a talking therapy that involves a trained therapist listening to you and helping you find ways to deal with emotional issues” (NHS, 2017), counselling is normally 45 to 50 minutes.  There maybe many challenging situations in their life on a day to day basis where patients with mental health difficulties reach for assistance, this could be due to not taking medication, over dosing on medication or becoming upset with something above normal expectation of daily life.  
In this toolkit I would like to suggest various strategies that can be used by a non-mental health practitioner to deal with patients presenting themselves.  They may present with physical or mental problems but will need to be dealt with sensibly taking into account there fragile mental state, it is essential too assist with any anxiety’s, tensions or stresses which they may be experiencing in order that they get the best possible treatment.
Carl Rogers was a humanistic psychologist who agreed with the main assumptions of Abraham Maslow, but added that “For a person to “grow” they need an environment that provides them with genuineness (openness and self-disclosure), acceptance (being seen with unconditional positive regard, and empathy (being listened to and understood”, (Simply psychology, 2014).
Health professionals have to use a wide range of strategies in many different settings such as hospitals, in the home in care homes, therapy units and clinics, dentistry and podiatry and in physiotherapy which is very often used  by older people with mobility problems
“A nurses duty is to administer holistic care and that may include addressing a patients mental state.  Not all registered nurses are prepared in psychiatric nursing, but they still have a responsibility to provide care for mentally ill patients and help them obtain treatment for psychological distress”, (State, 2017).
It may be useful to consider how you yourself would like to be treated in a situation which is new with a healthcare professional you may not know and discussing details which concern you, you might appreciate a smile, a non-controlling manner and a gentle approach to relieve your anxiety a nursing situation you cannot assume that all your patients will respond in a manner in which you expect due to the variety of there different needs according to their mental health.
“Mental health problems affect around one in four people in any given year.  They range from common problems, such as depression and anxiety, to rarer problems such as schizophrenia and bipolar disorder”, (Mind, 2013).
“People with good mental health means being generally able to think, feel and react in the ways that you need and want to live your life”, (Mind, 2013)
It is essential for the best possible treatment of the patient for nurses to communicate effectively with, empathy, observing at all times signals which may indicate the state of mind of the patient.  Effective use of counselling skills ensures that an understanding develops which facilitates the best practice, which bearing in mind that the patient may have one of a wide variety of mental conditions, personality disorders and learning difficulties which may require reassurance.  Carl Rogers believes that “Counselling should be warm, genuine and understanding”, (Simply Psychology, 2015).
Person centred care is described as “Focussing care on the needs of individual.  Ensuring that peoples preferences, needs and values guide clinical decisions, and providing care that is respectful of and responsive to them”, (NHS, 2018).  In counselling it is allowing the client to lead the session and talk freely whilst the counsellor listens, this helps make the client feel they have control of the session leaving the counsellor using their non-verbal skills.
Health professionals have to use a wide range of strategies in many different settings such as hospitals, in the home in care homes, therapy units and clinics, dentistry and podiatry and in physiotherapy which is very often used  by older people with mobility problems.
The good care from nurses public leaflet on what patients can expect from nurses states that “Whether your having an operation, expecting a baby or having care at your local clinic you want to receive good care from the nurse or professional.  You want to feel safe, looked after and listened too, and you’ll want the same for your relatives or a person you care for, it makes no difference whether the care takes place at a GP surgery, hospital or in your own home”,(NMC, 2015).
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What Counselling skills should a Nurse have?

Communication and Listening skills 
According to Carl Rogers, “Empathy is considered a core condition in counselling and can be defined as communicating a sense of caring and understanding”, (Psychology, 2018)
As you are working so closely with the patient it is very important to have good listening skills when interacting with the patient, information may be divulged by the patient which maybe vital to the future treatment they are given. “Active listening intentionally focusses on who you are listening to, whether in a group or one to one, in order to understand what he or she is saying, as the listener you should be able to repeat back in your own words what they have said to their satisfaction”, (Counselling connection, 2009). The patient will want to feel cared for and accepted so by making eye contact gives a clear impression that you are showing the patient that they are having your full attention. Whilst the patient is talking it is imperative that your facial expressions mirror the words coming out of their mouths, as a professional we are trying to show the patient that we care so non-verbal communication for example nods or using short positive words for example ok or yes can be used if there are pauses in the conversation.  It is important to take into account the patients use of non-verbal communication as it will give an indication of how the patient is feeling at that time.
Carl Rogers states that we should “Help others hear what they are saying by rephrasing what you heard and giving it back to them.  Be the model of listening you would like for yourself”, (Rogers, 2018)
Ways to show Good Listening and Communication skills
· Being attentive to what the patients is saying.
· Maintaining good eye contact.
· Don’t interrupt.
· Be relaxed.
· Face the patient.
· Put yourself in the patients shoes imagine what they are telling you.
· When the patient has finished speaking ask questions.

“The body is essential to non-verbal communication, and being able to see clients is important, if we cannot see the look in a person’s eyes, the strain in his face, or the tightly folded arms and crossed legs we cannot see that he is afraid and respond therapeutically”, (Westland, 2015 pg 7).  
It may well have been a case that in the past the patient may have had negative experiences in a medical facility, possibly due to treatment for their mental health and therefore maybe very insecure about the position they find themselves in.  Particularly when a patient has been held by a sectioning order under the mental health act they may not trust that they will maintain their freedom or self-determination.  Therefore, it maybe the case that even if they are receiving treatment for a physical condition their distrust of medical professionals may still be very much a problem to them .  “The concept of trust is important in healthcare because health and healthcare in general involve an element of uncertainty and risk for the vulnerable patient who is reliant on the competence and intentions of the healthcare professional”, (Pharmaceutical Journal, 2016).
In the course of the discussion the patient may divulge information concerning their mental health history and it is important to listen in a comforting and understanding way that does not make them feel marginalised for their past history.  In the course of revelations being made comforting and encouragement should be conveyed so they don’t feel ashamed.
Someone who is acting angry may simply be frightened, defensive or resistant to what is going on around them, it is important for a nurse to take a step back from the patient who is angry and ask themselves what is really going on”, (Ausmed, 2017).
To summarise “Listening is one of the most important skills you can have.  How well you listen has a major impact on your job effectiveness, and on the quality of your relationships with others”, (Mind, 2019).






Empathy
Empathy which is described as “The ability to feel suffering of others for ourselves, as the ultimate source of good behaviour”, (Bloom, 2015).
Being empathetic in the health care sector is vital as putting yourselves in the patients shoes makes the patient feel validated, it is important to match the clients body language and allow them to speak clearly, this will help build trust between you and the client.
Ways to show empathy
· Being interested in what the patient has to say.
· Taking time and not rushing the patient.
· Making eye contact.
· Show that you care.
· Put yourself in the patients shoes.
· Ask the patient how they feel after the conversation you’ve had with them.

All these points made can improve health outcomes, “Research has shown empathy and compassion to be associated with better adherence to medications, decreased malpractice cases, fewer mistakes and increased patient satisfaction” (MedicalGPS, 2016).
A patient who has someone who empathises with them as they explain their problems and establishes a dialogue will feel in more control of their treatment as they will feel there in which there In a context of being understood.  
Many anxiety states are heightened if a patient feels that they are not being listened to or if terms are used in front of them which they are unable to understand.  Therefore, if the practitioner puts themselves in the place of the patient they will explain the words they are using or any diagnostic and treatment options in plain clear language which the patient can understand.
Carl Rogers explains that “Empathy means understanding another person’s feeling without passing any judgement on the appropriateness or otherwise of the feeling”, (Owlification, 2018).  Intervention maybe necessary should the patient begin to show any signs of anxiety or suggest in any way becoming perturbed by the course of the conversation and any of the terms that are being used or ideas that are being mentioned in the course of treatment reassurance is vital for the relationship between the practitioner and patient to give a successful outcome to triage or treatment taking place.  It may well be reassuring to explain each process of the treatment before it takes place so that the patient has a sense of control and trust in what is happening to them.
“Empathy is crucial to the formation of the helping relationship and important in the whole helping process because empathy identifies emotions which are vital to problem identification and to problem solving”, (Evans, 2013:124)
Good interpersonal skills on the part of the nurse should mean that there is a balance between them and the patient, so that they are neither officious, or patronising when dealing with them.  They must be seen as two halves of the same diagnostic or treatment process, working in tandem for the good of the patient.  

















Non-judgemental
What does it mean?
For Carl Rogers non-judgmentalism is exemplified in the attitude of “unconditional positive regard” one of the core conditions of person centred counselling, which, if provided by the therapist, is said almost inevitably to result in the growth of the client” (Journal of medical ethics, 2018)
In the course of general nursing it is inevitable that mental health issues will be displayed by some patients due to the fact that one in four of the population have mental health problems.  These may or may not be drug or alcohol related which can present acute problems with regard to behaviour management, people who are drunk or intoxicated by drugs may show signs of violence, paranoia, verbally abusive and physically abusive.  It may well be beneficial if there is a security officer available in circumstances such as Accident and Emergency Department that the nurses are accompanied in order to take precautions against any form of confrontation obviously it is ideally the case that the nurse is in control of the situation on some occasions extra help would be advisable, in having support in dealing with someone who is intoxicated or high on drugs will make the situation less confrontational because the nurse will fell safer or more confident with someone high irrational therefore, it is important to have in the range of strategies in dealing with people with mental health problems an ability to use other professionals to make the situation more stable an comfortable for those involved, the patient themselves maybe feeling fearful having delusions and therefore finding enhanced control will make they themselves feel less out of control of themselves
Ways to not be judgemental 
· Evaluate your response as you are listening to what the patient is saying.
· Understand instead of making assumptions.
· Consider whether you are criticising when the patient is talking,
· Accept what the patient is saying.
Even if you doubt the credibility of what the patient is saying to you it maybe a truth to them from their particular perspective.
“Nursing isn’t about being judgemental its about caring for the public no matter what they have done in the past”, (NursingTimes, 2012).























Compassion
Compassion is a necessary part of dealing sensitively with a your patient.  According to NHS England, “Compassion is how care is given through relationships based on empathy, respect and dignity-it can also be described as intelligent kindness, and is central to how people perceive their care”. (NHS, 2013).
When a patient begins to speak compassion would involve putting one self in the same position as the patient perhaps by remembering similar experiences from the past this could be a valuable attitude in making the patient feel understood, supported and  not someone to be frowned upon or doubted but a person with credibility and dignity.
There are a number of ways to convey compassion to a patient firstly you can communicate using verbal and non-verbal means so that  your words, body language and facial expressions show a comforting understanding and disarming quality in order to reassure the patient.  It is important to encourage patients so they feel that they can get a positive response to whatever they say and feel optimistic that there is help available for whatever there condition maybe, you can use more cheerful and optimistic language, smile and make problems seem less daunting than they seem to the patient, anything they say will be kept in the strictest confidence unless harm may result.
Ways to convey compassion to a patient
· Face patients whilst talking.
· Smiling.
· Use verbal nods whilst the patient talks.
· Summarise what the patient has spoken about at the end of the conversation.

If you have a strong positive self -image you will be able to covey confidence and warmth and help people to understand that difficulties they have had in the past can be contended with and there is always a possible solution.  If you empathise with them you may share a fear or situation which you have also felt in the past.  It would be preferable to convey to them the possibilities which could lead to a positive outcome.  Transmission of negativity in problem solving could further set them back and mean that they loose the impetus to co-operate in their care. 
Conclusion
“All nurses must use the full range of communication methods, including verbal, non-verbal and written, to acquire, interpret and record their knowledge and understanding of peoples needs.  They must be aware of their own values and beliefs and the impact this may have on their communication with others”, (Bach, 2015)
In many ways dealing with people with mental health problems includes the same type of skills needed for general nursing.  Observational skills, sensitivity, listening attentively, observing body language and behaving in a reassuring and non-threatening 
The NMC (Nursing Midwifery Council) code of practice was devised in January 2015, it states that “The Code contains the professional standards that registered nurses , midwives and nursing associates must uphold”, (NMC, 2015).  The code of conduct sets the skills and attributes that nurses and professionals should have to care for their patients. 
“The code of the nursing and midwifery council is structured around 4 themes priorities people, practise effectively, preserve safety and promote professionalism and trust.  This was developed in collaboration with many who care about good nursing the Code can be used by nursing and nursing associates of a way of reinforcing their professionalism  failure to comply with the code my bring the fitness into question”. (NMC, 2015)

Thankyou for taking your time reading this booklet 
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