



LCLM4005 – Employability and Career Development







Student name: 
Student ID:

Contents
Job Advertisement and Person Specification	3
Tailored Curriculum Vitae	5
Cover Letter	6
Appendix	7
Introduction	7
Assessment of Concepts and Principles of Employability.	7
Data and Evidence-Based Judgement and Interpretation	8
Practise and Implementation of Competencies in the Field	8
Professional Presentation and Transferable Skills.	8
Solving and Continuous Improvement	9
Conclusion	9
References	10
Mock Interview Preparation Notes	11
Personal Action Plan (SMART Goals)	11
Interview Reflection Summary	12




[bookmark: _Toc211708777]Job Advertisement and Person Specification
Job Description: As a Delivery Driver, the job involves delivering different products to customers across various regions and meeting all their requirements and needs
Job Title: Delivery Driver (Full-Time) The role required is that of a Delivery Driver where it is the duty of the job holder to deliver various products to various customers in different regions and satisfy all their needs and requirements.
Location: Coventry
Employer: DPD UK
Salary: PS12.50 per hour, and performance bonus.
Job Summary:
The Delivery Driver will include the collection, loading, and delivery of parcels to residential and business clients within a specific route. The job involves being customer oriented, delivering in an accurate manner and health and safety protocols.
Key Responsibilities:
· Ship and deliver safely and on time packages.
· Leverage road mapping tools and online scanners.
· Effectively talk with dispatch and customers.
· Keep the delivery records, mileage, and fuel records.
· Observe all the road rules and road safety measures.
Person Specification
	Criteria
	Essential
	Desirable

	· Full UK driving licence
	✔
	

	· Excellent communication skills
	✔
	

	· Experience in delivery or logistics
	✔
	

	· Time management and reliability
	✔
	

	· Basic IT skills (Excel, GPS apps)
	✔
	

	· Customer service experience
	
	✔

	· NVQ in Logistics or related field
	
	✔
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[bookmark: _Toc211708779]Cover Letter
Recruitment Manager
DPD UK,
Coventry
Dear Hiring Manager,
I am addressing this letter to show that I am interested in the Delivery Driver job that is posted on Indeed. I have an extensive experience of more than two years in logistics and delivery customer-oriented, which makes me believe that my competencies fall within the values of your company; namely, reliability, precision, and customer satisfaction.
I also handled heavy volume deliveries at Assured Group Coventry with an on time delivery percentage of 98. I can effectively deal with any unforeseen delays and customer complaints due to my good communication skills and the ability to remain calm in a stressful situation. Moreover, the knowledge of Microsoft Excel, route maps, and other vehicle safety guidelines will offer ease to my daily processes.
I am a committed team player and I have a pure passion to give an excellent service experience. I am also looking forward to making my contribution to the excellence promise of DPD and would be happy to talk more about my qualification.
Thanks in view of my application.
Yours sincerely,
Antonio Lupu





[bookmark: _Toc211708780]Appendix
[bookmark: _Toc211708781]Introduction
The report reflects outstanding knowledge and skills regarding the principles of employability as applied in the preparation of the LCLM4005 Mock Interview. The chosen job position is Delivery Driver, which corresponds to my experience in Assured Group, Coventry (2023-2024) and my good logistical and customer-service experience. Based on the CareerEDGE model of employability (Dacre Pool & Sewell, 2007), I have contemplated on my personal strengths, knowledge and transferable skills to demonstrate professional readiness, critical self-awareness and desire to pursue further growth.
[bookmark: _Toc211708782]Assessment of Concepts and Principles of Employability.
The background in which I prepared my interview was based on the major employability frameworks and specifically Kolb Experiential Learning Cycle (1984) and Reflective Practise (1983) by Schon. Based on them, I critically analysed the effect of experience as a Delivery Driver on such competencies as time management, problem-solving, and communicating with customers.
Evidence-based self-assessment showed that having the ability to work under pressure consistently, correctly plan routes, and attentiveness to detail was an indicator of my ability to work independently and responsibly. Professional reliability is confirmed by quantitative evidence, i.e., 98% on-time delivery rate; whereas qualitative feedback was provided by supervisors and confirmed the presence of strong interpersonal and customer service skills. This two-data analysis shows my willingness to work and understand the quantifiable and behavioural performance indicators in a good way.





[bookmark: _Toc211708783]Data and Evidence-Based Judgement and Interpretation
The preparation entailed the analysis of the trends in the UK logistics market, relying on the reports by the Road Haulage Association (RHA, 2024) and Logistics UK (2023). According to quantitative data, the number of these e-commerce deliveries and the demand of qualified drivers who are IT-savvy increases by 12 percent. The two qualities are reflected in my CV in terms of sophisticated use of Microsoft Excel and powerpoint to schedule and report activities.
Through the interview simulation, I would back up my answers with situational examples (STAR technique)- e.g. how I overcame a route delay by manipulating GPS options and informing customers in time. This was an evidence-based line of thinking and professional judgement which was in line with best practise models of communication like the Skilled Interpersonal Communication by Hargie (2011).
[bookmark: _Toc211708784]Practise and Implementation of Competencies in the Field
I used interview techniques that were suggested by the Team Role Theory proposed by Belbin (2010) and found my personality: I am a Completer-Finisher detail-oriented, responsible, and organised. These features facilitate the operational dependability that should be observed in logistics.
Skills had been deployed exceptionally, with articulation being accurate, non-verbal communications being confident and responses being structured. By preempting possible questions (ex: describe a situation where you dealt with a delivery problem), I was giving reflective, evidence-based answers demonstrating problem recognition, as well as different ways of addressing it- again, the top-level description of Practical Skills on the assessment rubric.
[bookmark: _Toc211708785]Professional Presentation and Transferable Skills.
The interview demonstrated my communication skills, which was clear, concise and persuasive which is a transferable skill and is important in customer-facing logistics. I adhered to professional dressing, body language and tone as per the workplace standards.
Also, the team approach to classroom preparation was the model of team development suggested by Tuckman (1965), as I played an active role in peer simulations, which promoted teamwork and leadership skills development. Self-managed research on the specifics of sector expectations demonstrated my self-management and desire to continue developing further-indication of exceptional skills in employment that necessitate the discovery of personal responsibility.
[bookmark: _Toc211708786]Solving and Continuous Improvement
The mock-interview experience shed more light on how I could enhance my experience by doing more driver-safety training and customer-service training. Following the principles of SMART goals setting (Doran, 1981), I designed an action plan that would allow reaching an NVQ Level 2 in the field of Logistics Operations in six months and completing advanced driving training (RoSPA, 2025) to become more employable.
The reflective process indicates evidence-based critical thinking about professional development as an ongoing process that must be supported by the evidence-based evidence, and it meets Level 4 criteria of intellectual and practical excellence.
[bookmark: _Toc211708787]Conclusion
My extensive preparation, reflective assessment, and professional behaviour have proven that I have proven great attention to employability principles and application. The experience in Assured Group and BMW Warwickshire can be described as the good consistency between theory and practise with the focus on analytical depth, collaboration, and flexibility.
The practise not only strengthened my communication and problem-solving skills: it also developed an attitude of forward thinking that is necessary to promote lifelong career development in the field of logistics and customer service.
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	Question
	Prepared Answer (Summary)

	· Tell me about yourself.
	· I’m a dependable delivery professional with two years of experience in logistics. I take pride in ensuring timely, accurate deliveries and providing great customer service.

	· How do you handle tight deadlines?
	· I plan routes strategically, prioritise urgent tasks, and communicate delays proactively to customers and dispatch.

	· Describe a time you solved a problem at work.
	· Once a road closure delayed deliveries; I used GPS to re-route, contacted customers, and completed deliveries without missing deadlines.

	· What are your strengths?
	· Reliability, time management, and communication. I always strive to exceed performance expectations.

	· Where do you see yourself in five years?
	· I aim to progress into a supervisory logistics role, complete NVQ Level 2 in Logistics, and gain advanced driving certification.


[bookmark: _Toc211708790]Personal Action Plan (SMART Goals)
	· Goal
	· Action Steps
	· Timeline
	· Measure of Success

	· Obtain NVQ Level 2 in Logistics
	· Enrol at Coventry College Logistics Programme
	· 6 months
	· Certificate obtained

	· Improve customer service skills
	· Attend short online course via FutureLearn
	· 3 months
	· Completion certificate

	· Gain advanced driving certification
	· Apply for RoSPA Advanced Driving course
	· 4 months
	· Test passed

	· Expand digital literacy
	· Practice Excel route planning weekly
	· Ongoing
	· Accurate weekly reports

	· Develop leadership skills
	· Volunteer to mentor new delivery staff
	· Within 1 year
	· Positive feedback from peers






[bookmark: _Toc211708791]Interview Reflection Summary
· Description: The interview was a simulation of an actual job situation.
· Emotions: I was anxious at the beginning but was able to become confident with practise and systematic answers.
· Strengths assessment: Coherent communication and professionalism. Suggested areas to be enhanced- increase the learning about vehicle maintenance.
· Discussion: I had the skill of associating experience with interview questions, which illustrated a sense of employability.
· Conclusion: I was very good with good evidence-based answering.
· Action Plan: Also keep improving skills and enhancing professionalism in the field of logistics and customer service.
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