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Introduction
In this reflective piece, I look into a meaningful evaluation of my experiences during a counselling session, which was part of a triad exercise for an assignment. This 20-minute bound session was more than just an academic requirement; it was an important milestone in my development as a psychology and counselling student. Throughout this exercise, I intend to introspectively evaluate the intricacies of my professional and personal development, guided by Kolb's Experiential Learning Model (1984).
The triad exercise, which was a required component of my education, presented a unique opportunity to bridge the gap between academic understanding and practical application. It was a setting in which classroom principles were brought to life, allowing me to interact with real-world counselling scenarios. This reflection focuses on essential aspects of my learning experience, including my relationships with colleagues, the challenges, and lessons I learned while negotiating language obstacles, and the process of discovering and reinforcing my own strengths in counselling.
Interacting with colleagues in this setting was especially instructive. It was a collaborative learning process in which each member brought unique perspectives and skills to the table. These discussions were critical not only for developing counselling skills, but also for learning the many ways that might be taken in a therapeutic situation.
Furthermore, the challenge of overcoming language obstacles during the session was a significant learning opportunity. It emphasised the necessity of clear communication and cultural sensitivity in counselling. This component of the activity drove me to think of new ways to express understanding and empathy that went beyond words.
This reflective piece aims to capture the rich learning experience of the triad counselling session. It is a journey through my thoughts and realisations, evaluating how this small but profound activity aided my development as a student and aspiring counsellor, increasing my readiness to interact with future counselling scenarios with greater confidence and adaptability.
Concrete Experience
The triad counselling session, which was an essential part of my assignment, was a profoundly gratifying experience that went beyond the traditional limitations of theoretical study. This activity, set in a practical and dynamic atmosphere, gave me a tangible platform to apply and hone numerous counselling skills. It was a fascinating trip that connected theory and practice, resulting in a rich tapestry of learning and personal growth.
As I began this session, I was struck by the richness and sincerity of the experience. Unlike the predictable and regulated environment of a classroom, the triad session unfolded in a spontaneous and complicated manner. Each engagement with my colleague was a living canvas that provided possibilities to apply theoretical information in real time. This hands-on approach was critical in bridging the gap between academic knowledge and actual application, allowing me to transition from learner to practitioner.
One of the most memorable features of this experience was building rapport with colleagues. Building rapport is a key component of good counselling (Midwinter & Dickson, 2015), and this exercise allowed me to practise and improve this skill. Each contact was an exercise in empathy, active listening, and mutual respect. As I moved through these exchanges, I became increasingly aware of the complexities of human communication, including subtle nonverbal indications, unsaid emotions, and the power of empathy. This knowledge was critical in developing a stronger bond with colleagues, making each session into a mutually beneficial learning opportunity.
However, the most difficult but instructive aspect of this activity was coping with language barriers. In an increasingly interconnected world, the capacity to communicate across linguistic barriers is extremely essential, particularly in the field of counselling. These linguistic problems, which were initially viewed as obstacles, quickly revealed themselves as opportunities for growth. They compelled me to go beyond the spoken word and recognise the universality of human emotions. This task drove me to improve my ability to read and understand nonverbal clues, which is an important talent in any counselling environment.
Furthermore, the multifaceted session demonstrated the effectiveness of straightforward and compassionate communication. As I navigated the language disadvantages, I learnt the value of clear expression and the necessity to be aware of my own linguistic biases. This experience demonstrated that good communication in counselling is more than just transferring knowledge; it is about establishing a bridge of understanding and trust.
Reflective Observation
Reflecting on my experience in the triad counselling session has provided me with a wealth of insights that have had a significant impact on both my understanding of counselling and my approach as a student in the field. This reflective approach, which is a major component of Kolb's Experiential Learning Model (Kolb, 1984), has helped shape my personal and academic development in psychology and counselling.
First and foremost, the triad setting emerged as a significant component in increasing my confidence, not as a professional counsellor, but as a student preparing for future practice. Participating in these simulated counselling settings provides a secure and realistic setting in which to apply my knowledge. Every session served as a stepping stone, gradually increasing my confidence. This boost in self-assurance was caused not just by the exercise itself, but also by the supportive and collaborative aspect of the trio arrangement. Sharing experiences, receiving peer input, and watching various counselling styles in action all helped to boost my confidence (Bolton & Delderfield, 2018).
Interacting with other students exposed me to a wide range of concepts and counselling approaches. This experience was eye-opening, emphasising the pluralistic character of counselling, in which various approaches can be equally effective (Wright, 2018). Observing these many techniques provided me with a multifaceted picture of counselling, greatly expanding my educational experience.
Confronting language barriers throughout the session was initially difficult, but it eventually proved to be a valuable learning experience. Recognising that language can be a substantial obstacle in therapeutic settings (Midwinter & Dickson, 2015), I first struggled to communicate effectively. However, as the sessions went, my ability to understand and use nonverbal clues grew, allowing me to interact empathetically in a more inclusive way.
Furthermore, this situation demonstrated the value of empathy in counselling. Working over the language obstacles helped me build a stronger sense of empathy, which is an essential quality for any aspiring counsellor. This adaption process reinforced the idea that successful therapy is dependent on the ability to truly connect with clients, understand their viewpoints, and provide a supportive environment (Schon, 1991).
The triad counselling session was more than just a practical exercise; it was an exploration of self-discovery and skill development. The reflective observation component of this activity improved not just my practical skills, but also my grasp of the complexities of counselling. This experience has strengthened my dedication to pursuing a career in counselling, providing me with a deeper understanding and a renewed feeling of purpose in this field.
Abstract Conceptualization
The triad counselling session, upon reflection, has functioned as an important learning ground for abstract conceptualization, allowing experiences and observations to be synthesised into broader counselling theories and concepts. This level of Kolb's Experiential Learning Model is critical because it allows me to combine my personal experiences with current theoretical frameworks, which improves my understanding and approach to counselling.
One of the most important lessons I took away from this experience was the value of cultural knowledge in therapy. Cultural competence refers to the therapist's ability to comprehend, appreciate, and engage with persons from cultures or belief systems other than their own. As Wright (2018) emphasises, adapting to clients' language and cultural subtleties is not only desirable, but also required for successful therapy. This adaptability extends beyond language translation to include a grasp of cultural conventions, nonverbal communication techniques, and the distinct ways in which various cultures express and process emotions. The triad session, with its wide linguistic environment, provided a practical framework for me to develop and use these abilities, emphasising the notion that cultural competency is a constant process of learning, unlearning, and relearning.
Another key takeaway from this experience was the need of excellent communication in counselling. In the context of language obstacles, communication took on a larger meaning, including not only verbal exchange but also nonverbal signs, sympathetic listening, and creative expression. This is consistent with research indicating that nonverbal communication accounts for a significant portion of how we transmit and receive messages (Midwinter and Dickson, 2015). Learning to overcome these obstacles not only improved my communication abilities, but also expanded my awareness of the complexity of human connection. This understanding is critical in counselling because efficient communication is the foundation of the therapeutic relationship.
Furthermore, this experience demonstrated the value of reflective practice, as promoted by Schon (1991). Reflective practice in counselling entails an ongoing process of self-evaluation and learning from one's experiences. The triad session demonstrated how personal obstacles, such as language, can initially present difficulties but, with contemplation and modification, can be transformed into strengths. This shift demonstrates the value of reflection in professional development. It demonstrates how problems can be reframed as opportunities for learning, strengthening counselling practice.
Furthermore, this experience has demonstrated the importance of an integrative approach in counselling. Integrative counselling entails combining aspects from different forms of therapy to meet the client's needs. Interacting with colleagues who used various counselling approaches exposed me to a variety of strategies and viewpoints, which broadened my understanding of the counselling process. This experience has inspired me to go outside of rigid therapy paradigms and consider an integrated, client-cantered approach.
My experience in the triad counselling session has been meaningful and diverse. It has emphasised the necessity of cultural competence, effective communication, reflective practice, and an integrative approach to counselling. These lessons are more than simply theoretical concepts; they are valuable tools that will affect my approach and effectiveness as a counsellor. This stage of contemplation has enabled me to translate real experiences and observations into significant ideas and solutions, enhancing both my personal and professional journey in the field of counselling.
Active Experimentation
Active experimentation, the final stage of Kolb's Experiential Learning Model, entails applying insights and ideas developed during the abstract conceptualization phase to new contexts. This step is critical for my professional development as a counsellor since it converts reflecting thoughts into actionable plans and tactics for future sessions.
· Addressing Language Barriers:
One of the main areas I intend to focus on is improving my ability to deal with language challenges. Language disparities, which are frequently viewed as obstacles, can also provide a rich background for learning and practicing nonverbal communication and empathic listening. Nonverbal cues including body language, facial expressions, and tone of voice are important in communication, especially when verbal language is limited (Midwinter & Dickson, 2015). In future sessions, I will deliberately observe and respond to these nonverbal cues, so improving my capacity to connect with clients on a deeper level. This method is not only useful for overcoming language obstacles, but it is also essential for developing connection and understanding with all clients, regardless of language.
· Building Cultural Sensitivity
Another focus will be on improving my cultural sensitivity. Recognising and honouring clients' cultural heritage is critical for effective and compassionate counselling (Wright, 2018). I intend to continue studying about diverse cultures, including their communication techniques, mental health beliefs, and coping strategies. This understanding will help me modify my counselling style to be more inclusive and sensitive of cultural differences. Active experimenting in this area will entail soliciting input from clients and coworkers on the efficacy and sensitivity of my approach, allowing me to continuously improve.


· Building Confidence Through Engagement and Reflection.
Building confidence in my counselling abilities will also be a top priority. Counsellors' confidence stems from a combination of knowledge, skill, and the ability to reflect on their work (Schon, 1991). I plan to conduct regular reflective practice, both individually and with colleagues, to analyse my therapy sessions. This reflective practice will entail looking at what went well, what may be improved, and how different approaches might affect the counselling outcome. Through this continual process of reflection and learning, I hope to improve my counselling skills and gain confidence in my abilities.
· Client-Cantered Approach
Ensuring that my counselling approach remains client-cantered is fundamental. This means continuously striving to understand the client's world from their perspective and tailoring my approach to meet their unique needs and circumstances. This client-cantered approach will involve actively seeking client feedback, being open to adjusting my methods, and ensuring that the client's welfare and goals are at the forefront of the counselling process.
Conclusion
The triad counselling exercise, analysed through the structured perspective of Kolb's Experiential Learning Model, has been a valuable part of my academic path as a psychology and counselling student. This 20-minute counselling session recording provided a remarkable opportunity for both personal and educational progress, going much beyond a conventional assignment requirement. The method not only helped me apply my academic knowledge in counselling, but it also expanded my understanding of real-world obstacles like language hurdles, which helped me gain cultural competency.
As a student, this exercise was critical in putting theoretical principles from our psychology and counselling studies into practice in a real-world setting. It shed light on the intricacies and nuanced aspects of real-life counselling situations that are sometimes overlooked in classroom settings. The interaction with language obstacles during the workshop was a critical learning curve. It emphasised the need of cultural sensitivity and adaptation in communication, which are required for any aspiring counsellor.
 This reflective method, guided by Kolb's model, has greatly improved my self-awareness and confidence. It has helped me better understand my counselling strengths and places for improvement. The experience of actively implementing counselling techniques, combined with introspection during reflection, has given me more confidence in my ability to handle a variety of counselling settings.
Finally, this triad counselling session was not only an assignment, but also a significant milestone in my educational career. It's been a practical test of my counselling abilities, an examination of cultural and linguistic dynamics, and a boost to my confidence. This experience has provided me with vital insights and skills that I believe will be critical to my further development as a psychology and counselling student, helping me to confront future problems in the field with better understanding, empathy, and adaptability.
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