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[bookmark: _Toc103108637]Research-informed literature review
The main objective of the given article is to identify the highly dynamic and competitive nature of the business environment and strategies that can be used by businesses to ensure that their organizations can operate in a highly competitive market (Lim and Teoh, 2020). Business intelligence is considered one of the tools that can be helpful for business organizations to gain a competitive advantage. Strategic decisions and the impact of using information technology and artificial intelligence have been provided in the given scenario. 
The perspective of using business intelligence changes in every business organization. It becomes essential for business organizations to understand their internal requirements and the resources available within them. It means that a particular business organization would not be able to completely utilize the resources if they have limited financial resources and trying to heavily invest in business intelligence technology (Rana, 2021).
Business intelligence is characterized as a framework for gathering changing and presenting organized information from various sources in a specific manner. The organized manner in which the information is presented is the primary advantage of using business intelligence. Speed and accuracy of data are considered to be one of the most essential aspects of success in any business organization (Heang, 2021). information has been becoming one of the most important assets in any business organization as there are various business organizations where the revenue model is entirely dependent on selling information such as social media companies.



[bookmark: _Toc103108638]Analysis
The main objective of the section will be to conduct a journal article review and analyse the findings of the author in the article under consideration. This article was focused on evaluating the impact of using business intelligence on the efficiency of business organizations. Malaysian public companies have been used in the given scenario for conducting this research. One of the primary learning that has been obtained in this report is that the economic performance of business organizations has improved significantly with the use of information technology and business intelligence. Authors identified that innovation has a positive and significant correlation ship with the efficiency of business operations (Lim and Teoh, 2020). Key performance indicators were defined by the company and significant improvements have been identified by managers in these key performance indicators. 
The environmental performance of the company has also improved with the help of business intelligence. The company has been able to gather information about the negative impact of its business organization on the environment with the use of business intelligence. The company has been able to define the tolerable level of a negative impact and insured that negative factor are reduced to such a tolerable level. The company has been able to absorb the strategic impact of its operations on the natural environment resulting in global warming and climate change. In this manner, the company has been able to do some CSR activities which will be a positive marketing technique for the organization. 
The social performance of the company has also improved through the flow of accurate and relevant information all across the company. schedule agreements have been made by managers in the company that supports fast and easy access to information which ultimately improves the business processes. Interaction with stakeholders such as customers, suppliers, competitors, etc. has also become easy with the use of business intelligence (Lim and Teoh, 2020). Information can be sent and received on a real-time basis which improves the relationship with stakeholders. 
[bookmark: _Toc103108639]Knowledge and understanding of the subject
The process of collecting storing and analysing data with the help of Information Technology can be defined as a basic structure of business intelligence. Business intelligence explores different types of activities involved in business management suggesting data mining, process analysis, performance benchmarking, descriptive analysis, etc. a business organization needs to understand its internal requirements before implementing any framework of business intelligence in the day-to-day operations. Overall financial and technical resources required for implementing Business Intelligence can be very significant. The overall cost of implementation will also be very high and it might not be affordable for small and medium-sized business organizations operating in this industry. 
Business organizations need to understand the reason for which they are implementing business intelligence. The use of business intelligence will be more prominent with the availability of all the important financial and technical resources. For example, the company should have sufficient expert employees in the field of business intelligence before implementing the framework otherwise this Framework will not have any utility for the company. The main objective of business intelligence is to solve a problem by analysing the data provided by the organization in the system or framework. It can be said that this can be a productive problem-solving platform for the company. 
Overall advantages and limitations associated with business intelligence should also be reviewed before its implementation. One of the primary advantages would be that management will be able to extract the full potential of every resource that can be extracted by them if business intelligence is used effectively (Jayakrishnan, Mohamad and Yusof, 2018). It means that the efficiency of business organizations will improve significantly which will reflect in their profitability statement. They will also be able to provide better services to the customer as compared to other companies in the market. One of the primary disadvantages of using business intelligence will be its relevance to the company. some companies think that only the use of business intelligence will be profitable for the organization whereas they are required to conduct a cost-benefit analysis before making such changes in the company.
[bookmark: _Toc103108640]Practical application and deployment
Practical implementation can also be done by Business organizations as analysed in the given journal article. The article under consideration has analysed the practical use of business intelligence in the day-to-day operations of a Malaysian public sector organization. It means that it can also be used by other business organizations operating in a highly competitive mark. Practical implementation should be focused on analysing the productivity of using the business intelligence software. Different types of services are provided by the software then organizations need to select a particular model before using this technology. Otherwise, there is a possibility that the overall cost will be significantly higher as compared to the benefits achieved through its implementation. 
Availability of the resources within the organization is another factor that is required to be considered before practical deployment and implementation. The overall cost of implementing this technology can be very high depending upon the framework that is been chosen for the implementation. It becomes essential for business organizations to understand their limitations concerning financial and human resources. It should not be implemented in the company is unsure about the recovery of its initial cost of investment through business intelligence and its utility. 
[bookmark: _Toc103108641]Skill for professional practice
Technical skill
First of all, an organization needs to identify a specific set of human resources that will have sufficient technical knowledge to use the business intelligence. employees that will use business intelligence should have sufficient knowledge about different types of coding languages such as SQL, Java, C++, etc. according to the model used by the company. 
Problem-solving skills
It is concluded that the use of business intelligence is prominent in the field of problem-solving with the help of information gathered by the company. This utility of the software is not enough as it is supplemented with the problem-solving skills acquired by the employee that is hired by the company for using a business intelligence software. 
Communication skills
Analysts should also have skills that can be used to efficiently communicate the information from one end to another end. This communication should skill should be in practical life as well as in the form of information technology. The entire model of business intelligence is dependent on the flow of information within the company and with other stakeholders (Leelavathy et.al, 2016). 
Statistical analysis
Analysts should also have sufficient information about how a company can use the information and conduct statical analysis to provide a summary report for important stakeholders. Employees operating at the top level might not have sufficient knowledge about business intelligence therefore they will require summarised reports with evidence to make the decisions swiftly and accurately. 
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