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[bookmark: _Toc213706514]Job Skills Analysis
Four different job adverts were analysed1,2,3,4. These adverts were all job descriptions for Digital Marketing roles. The following commonalities of skills and knowledge areas were found. Soft skills6 are non-technical skills that define how you work with people. While hard skills7 are specific and measurable skills that you can use in a job. Here, we are assessing both.
[bookmark: _Toc213706515]Soft skills
Digital marketing requires a spectrum of soft skills. However, the most importnnt key requirement is exceptional writing skills. Having the creativity to write engaging stories and compelling narratives for readers to be hooked. Moreover, these stories need to be narrated textually but also presented in front of an audience. This includes having the right presentation skills to attract people virtually and in-person.
Secondly, the ability to work as part of a team. All job adverts required the candidate to be able to collaborate within a team that includes product managers, marketers, designers, etc. This means that a digital marketer should be able to manage their time effectively, solve complex problems, as well as work under pressure when the team is facing a challenge. More specifically, you must have the organizational skills to create a daily plan to manage weekly schedules. All towards meeting hard deadlines. 
Thirdly, being a people’s person is essential. Working with different people in different situations. All adverts mentioned responsibilities of talking with people in order to research what touches them emotionally. Subsequently, translating those emotions to content that they can relate to.
[bookmark: _Toc213706516]Hard skills
Furthermore, the job adverts listed some technical skills as well. To drive results and efficiency, a digital marketer needs to have advanced knowledge of Microsoft Excel as a start. 
To supplement, an understanding of website design using UX best practices. Digital Marketers are always asked to assess the content of a website, as well as suggest improvements that will make the customer come back again and again.
As a further approach, it will be highly valuable if they have good familiarity with video editing software. This skill will work well when complemented with website analysis using tools such as Google Analytics.

[bookmark: _Toc213706517]Self-Assessment & Reflection
We will conduct a SWOT8 analysis to assess a snapshot of myself. A tool that considers internal strengths and weaknesses, as well as external opportunities and threats.
[bookmark: _Toc213706518]Strengths
Given that creativity is a key required skill, I am right at the spot! I am an artist that has been oil painting for years. Understanding different shades of colors and their emotional impact on the human eye. Having that attention to detail makes me imaginative enough to bring in new ideas to website content. 
Additionally, I have moved and lived in 4 countries. Dealing with different cultures and connecting with people at an emotional level. I love talking and discovering people. Confident to talk with new people I never met before. My friends tell me I am very approachable, friendly, always bringing up new ideas, and always eager to push them outside their comfort zones.
Lastly, I worked in a coffee shop for many years. An environment where working operationally within a team towards giving the best customer service. I understand the essence of solving a problem at times of stress. After years of working with people that have good or bad days, I gained the experience of making them come back to the shop for an extra sip of coffee every morning. 

[bookmark: _Toc213706519]Weaknesses 
On the other hand, I am not really an excellent writer. Even though I love reading and writing stories, I do not have that advanced knowledge to express my thoughts when writing. I give more concern to grammar and punctuation, than building real human story characters and events that readers could empathize with.
Moreover, I might be good at chatting with people individually on a one-to-one basis. Unfortunately, I get really nervous when giving a speech in front of many people. I feel it is less interactive, quickly makes me anxious seeing everyone staring at me. You could say I’m a better listener than a talker.
Also, as an artist, I am very spontaneous in my day. I hate sticking to a rigid over-planned schedule every day. This makes me sometimes hard to work with as I cannot stick to deadlines all the time. Moreover, this results to me not asking for help when needing it.
Finally, the biggest weakness I have is not having the knowledge with the technical tools necessary. My software skills are limited to Microsoft office, where I have nearly zero knowledge of video editing software and analytics tools.

[bookmark: _Toc213706520]Opportunities
The good news is that there are a lot of training websites and videos online. I discovered many videos that train you how to edit video content, even without much technical pre-requisites. More importantly, most of them are free!
Secondly, as a mother with school-age kids, I can dedicate quiet time to focusing on these courses. So, investing my time to gain new certifications with these tools is also possible. 
Complementing that, many of the software tools give free trials. It would be possible to produce some of my personal content as a portfolio to show hiring managers that want to have an interview with me.

[bookmark: _Toc213706521]Threats
With upcoming technology like AI, I am always worried that it can produce much better pictures and videos that I can ever draw. The digital marketing industry is going through a very fast change. I wonder if digital marketing will be replaced one day by a digital robot that can create faster content than I will in an entire week.
Another threat is that with time, I might lose touch with the content that the new generation would like to see. Today’s social media habits make people have a low attention span, where they would like everything to be in short videos. It will be hard to create emotional content that is engaging yet only lasting less than 8 seconds5.
[bookmark: _Toc213706522]Employment Goals
As in everything, you get better at something the more you do it. I will set 4 goals that I want to achieve to help make me more attractive to the job market.
	Goal 1: 
Improve my creative writing

	Even though video content is consumed more than textual, writing will help me build my thoughts to be a better storyteller. Knowing story plots and building characters that viewers can relate to is the most important thing I want to achieve in the medium-term.

	Goal 2: 
Gain the habit of planning
	In the short term, I absolutely have to set a daily plan. This habit is important when working as a team. This way I can actively contribute to solving a company’s current business problems. I want to be able to align with a team that are running towards the same goals and direction. This builds a good environment for myself to work closely with a passionate set of professionals.

	Goal 3: 
Present ideas in a better way
	In the long run, I also believe it is essential to properly present your ideas. I want to be capable of convincing investors and managers to trust me in what I am saying. To know that I can deliver good results and not just flashy PowerPoint slides. I want to be confident in attracting people to the value I can bring. Therefore, be more of a good candidate to hire within bigger companies like Disney. This will allow me to learn from the best in the business and have an even better skill set.

	Goal 4: 
Technologically up to speed
	Lastly, today is all about technology. I want to be up to date, as well as adaptable, to changes in the industry. More specifically, be at the same speed as customers. Yesterday, people read good books. Today, they watch nice videos on social media, tomorrow they will be using VR headsets. It does not make sense to be one step behind the curve. Ultimately, my long-term plan is to be proactive such that I get hired by companies that want to progress into new ways of doing things.






[bookmark: _Toc213706523]Personal Development Plan
I will run a three-phase plan, where each phase will last for 3 months.
	Phase 1:
Time: 3 months
Outcome: Be proficient in at least 2 video editing software (Capcut9 and iMovie10)
	First phase is to be consistent in creating a list of video courses which I will watch every day. At 10am sharp, I will sit and train on new video editing software which I will subscribe to. At the end of every week, I must create at least one edited video that I will present to my friends and family and get feedback on. Not just on the video itself, but how I present that video to them. I will continue doing this for 3 months. 

	Phase 2:
Time: 6 months
Outcome: Give at least 10 presentations to 10 complete strangers
	Second phase is to join a presentation club like Toastmasters. Once every two weeks, I will give a presentation to a small group of people, which I want to get to know. By the end of the 6th month, I will see if I can confidently give a presentation to a group of complete strangers. 

	Phase 3:
Time: 12 months
Outcome: Write 4 story books
	Third phase is to write more stories for my kids. Instead of buying them Harry Potter novels. How about I write a story myself that my kids can read! If I were able to keep them engaged on a book, then I would have considered myself as succeeded. 
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Artistic skills


Cultural diversity


WEAKNESSES


Bad writer


Not a planner
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Online training


Available time
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Nervous 1:1
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