Bad Interview
My name is Kirsty and this is my three stage interview about communication. The first stage is about bad communication. Communication is a two way process and not just the act of imparting information well. I am going to be the advocate and Claire will be the client.

Advocate: My names Beth, I am your advocate to help and support you. What’s your name???
Client: Charlie
Advocate: How old are you???
Client: 16
Advocate: So what’s happening with you then???
Client: I am homeless again!!!
Advocate: Why are you homeless again???
Client: Because I am
Advocate: Where you staying then???
Client: Mates sofas
Advocate: Can you not just talk to your family and move back in???
Client: No way, I hate my family.
Advocate: Is it worth being homeless over???
Client: Yes it is!!! I got arrested for punching my father.
Advocate: What made you do that???
Client: I just wanted too.
Advocate: Did you get charged???
Client: Yes, cant believe he grassed on me.
Advocate: Are your mates tidy or are they the partying type???
Client: Life’s a party
Advocate: You getting high and drinking then???
Client: Yes its good fun, such a laugh and gives me something to do.
Advocate: So like I said I’m your advocate to see what you want to do about your housing situation, so what’s your plan???
Client: Anything as long as it’s not going home.
Advocate: Tell me what is so bad about going home???
Client: I am not going home.
Advocate: We have a meeting with the sheltered housing and social worker tomorrow so we need to find out our options so you can at least have a fixed address, a party house of your own if you are lucky.
Client: Yes that would be wicked. 
Advocate: So basically what you are saying is you will live anywhere apart from with your parents???
Client: Yes anywhere will do, just find me somewhere. I will end up getting arrested again if I have to go home.
Advocate: Ok so tomorrow we will try and sort something out for you or at least get the ball rolling.
Client: Awesome, do I need to come tomorrow to the meeting or can you just let me know what’s said as there’s a party on at my mates???
Advocate: Yes you need to come along, so il meet you here tomorrow and see how we get on.
Client: Ok fine.

Good Interview
This is stage 2 which is my good interview which shows that Effective communication involves the ability to actively listen, acknowledge that the clients concerns have been heard, ensure their agenda is extracted and addressed and then tailoring the information, sorting through it at an appropriate pace and level for the client to fully understand (Spitzberg BH, Adams TW 2007).
Advocate: Hi my names Beth and I am your advocate. Shall we start by you telling me your name???
Client: Charlie
Advocate: How old are you Charlie???
Client: 16
Advocate: I am here to help you so relax and explain to me what I can help you with Charlie??? 
Client: I am homeless again.
Advocate: Would you like to tell me what happened at home, talk me through it so I can understand the full extent of the situation.
Client: Not really, but I hate my family.
Advocate: Explain to me how they make you feel???
Client: I hate them.
Advocate: When you think of your parents how do you feel???
Client: Upset and angry 
Advocate: Why do you feel this way???
Client: My father keeps beating my mother and she just puts up with it and I have watched it happen to many times. I punched my father and have been charged for it, all I was doing was defending my mother. I am sick of it and hate them both.
Advocate: Has your father ever been violent or aggressive towards you???
Client: No but if I did not leave the house the other night he would have.
Advocate: Are you worried about your safety if you return home???
Client: Yes, things will kick off again and we will end up in a punch up.
Advocate: Are you worried about your mother or any other family members safety???
Client: No, my mother starts it most of the time and there’s no-one else living there.
Advocate: Where are you staying now???
Client: On mates sofas. 
Advocate: Have you got somewhere to stay tonight???
Client: Yes I do.
Advocate: Are you taking any illegal substances or drinking a lot while at your friends’ houses???
Client: Yes every night
Advocate: I am going to accompany you to the meeting tomorrow to see the sheltered housing team and the social worker, what would be the best outcome for you regarding accommodation???
Client: I want somewhere of my own or at least a room of my own so I do not have to listen to the constant arguing and fighting.
Advocate: In order to help our case with regards to you having your own place, would you be willing to receive the help and support they offer you to help you quit the drinking and substance abuse and counselling with regards to the violence at home???
Client: yes I will give it my best shot.
Advocate: Tomorrow we will explain the situation at home, we will express your willingness to receive help and support and we show that you are going to try and improve your situation from here on.
Client: Yes I am willing to do all that if they help me.
Advocate: I will see you tomorrow, look after yourself tonight, stay positive and we will get some answers for you tomorrow.
Client: Ok thank you for your help.






The difference between the two interviews.
Stage 3 is the difference between the two interviews. The role of an advocate is to help empower the client and ensure that their interests and wishes are heard. The client will always have a say and be involved in their care plan. The advocate will be non-judgemental, show respect and listen to the client, they will make the client feel at ease and reassure them, putting no pressure on them. The advocate must be professional but also be approachable and open enough for the client to feel they can open up to them (Qualityadvocacy.org.uk. 2021). The difference between these two interviews is clearly why in the second interview the client is more open and willing to receive help than in the first interview. Communication skills are important in both personal and professional life, communication is all about conveying information in a clear, understandable and convincing way (LEONARD, P., 2017). Exchanging information through words is defined as verbal communication, while gestures, facial expressions and posture etc are all a form of non-verbal communication (Mohammadi G, Vinciarelli A 2012). Effective verbal communication is about how well you can both deliver a message and receive one. Actively practicing communication skills will make active listening, confidence, empathy, friendliness, open-mindedness, respectfulness and receiving and giving feedback easier and more natural (The Balance Careers. 2021).
In the first interview the advocate was more of a mate than a professional, the questions were brief and did not show much interest in the clients problems. She did not find out what the problems at home were or where they stemmed from. It was as if the advocate wanted to get the interview over and done with as soon as possible and an outcome was not really discussed. In interview two the advocate was professional but tried to make the client more relaxed and at ease. The advocate showed concern and offered to find help and support to the client. This led the client to being more open and forward with his answers, he gave a bit more of an insight into his life and this was purely down to the way the advocate acted and approached him.  The more information you can get out of the client the easier it is to be able to give them the support they need. 
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