
Virtual Learning


	Student Name:
	Vasilena Zhivkova Mersinkova

	Student Number:
	2014054

	Module Name:
	Digital Skills and Research Methods 

	Module Number:
	BMSW4003

	Lecturer Name:
	Balendran Kandasamy


















Table of Contents
1.0 Introduction	3
2.0 Background	3
3.0 Aims and Objectives	5
4.0 Methodology	5
5.0 Results	6
6.0 Discussion	10
7.0 Conclusion	11
References	11
Appendix A	12
Appendix B	12

















[bookmark: _Toc59035757]1.0 Introduction 
	Virtual Learning has been implemented through the last few years, however in the times of lockdowns and remote learning it became a necessity for universities all over the world to engage further into this type of teaching. Although VLE services have been on the rise in the past years, it is required to continue to analyse how they affect students. To ascertain what is not yet known about virtual learning among students, it is required to conduct a systematic research on this subject. As mentioned by Tranfield et. al. (2003), such process helps cover range of sources to understand what is already known. In turn, an appropriate questionnaire and methodology could be chosen for the purpose of this report. As such, the aim of this report is to understand how students at the UWTSD utilise the VLE services. The UWTSD has incorporated the use of Moodle to assist students. Through Moodle, the students can access library and learning resources, make use of calendar and access their different courses. In turn, a questionnaire will be analysed, thus specific areas for improvement could be suggested before drawing any conclusions about the effect of the VLE services upon students.   

[bookmark: _Toc59035758]2.0 Background
	With the development of technologies, the virtual learning process has also been incorporated to aim students. According to the findings of Kirkwood and Price (2008), this has been found to positively change student’s behaviour towards the general learning process. It was also found that not all students perceive this in the same manner. For example, they are a variety of conceptions of learning, as well as different expectations and approaches to virtual learning. Some tend to only use tools for research, while others focus more on connecting with fellow colleagues or teachers through them. Furthermore, this process might not be the most important part of the studies undertaken by the students, however it has been found to have become a necessity to perform well throughout the learning process. This is further supported by Baker and Gossman (2013), who explain that the students who manage to adequately incorporate the virtual learning environment into their lives, would eventually perform better. For example, making use of tools like forums, chat, and emails helps them collaborate more with fellow students, thus increase their motivation to learn. In contrast, the VLE services at UWTSD are significantly broader than those in most of the past reviewed areas and historical implementation of such services in the educational system. For example, the students can access all their courses through Moodle, thus keep track of all lectures and seminars. In addition, they can use the calendar to set and keep track of the progress of their coursework’s, as well as have a quick access to library and learning resources provided by the university. 
In general, it should be noted that virtual learning has been part of the educational process for not so long. As such, evaluating the effects it has on students, whether positive or negative, is yet to be researched more vigorously by academicians. Although it would be difficult to determine the exact moment of its official implementation in the learning process, it could be suggested from the works of Weller (2007), that perhaps it began around the beginning of 21th century. As an example, Demian and Morrice (2015), have researched mostly the implementation of not so sophisticated tools like those used nowadays, but mainly focused on chats, emails, and forums. Nevertheless, as further mentioned by them [Demian and Morrice (2015)], the effects of the virtual learning process upon students has not been a priority for academicians to research extensively until few years ago. Therefore, considering the increased implementation of virtual learning tools across many universities, further research on its influence on students is required. Moreover, according to Weller (2007), the VLE services has penetrated the educational system quietly like a ‘Trojan Horse’ back in the days, thus it could be analysed whether nowadays the VLE services at the UWTSD are a ‘virus’ to education or well utilised teaching method that assists students on daily basis. Perhaps this argument from Weller is targeted at situations when a student misses a lecture or seminar, but then can find the valuable information from this class through the VLE services. As such, it might lead to bad practices as students could solely start to rely purely on finding all the information later, thus lose focus during lectures or seminars. Nevertheless, this option provided by VLE services prove to be exceptionally useful in recent times when universities are closed, thus the existing platform can be quickly utilised by both teachers and students in order to progress with the educational process.
Overall, with the global coronavirus pandemic in recent months, many universities have adopted new methods of teaching. The online education practices have rapidly increased across most universities around the world. At the same time, considering Palvia’s et. al. (2018) forecast that online education would become ‘mainstream’ by 2025, it would be viable to say that evaluation at this time of how students at the UWTSD perceive its VLE services would be valuable, especially in terms of timeliness. As such, this report would also provide an insight about whether the VLE has been helpful to students at the UWTSD throughout this pandemic. As stated above, the report would be able to illustrate which areas of the VLE services have proved to be useful and whether there is need for improvements in specific areas. Therefore, this research remains focused primarily at students in the UWTSD and their view of the VLE services implemented by the university to assists them on daily basis. 

[bookmark: _Toc59035759]3.0 Aims and Objectives
The main aim of this study is to understand how students at the UWTSD utilise the VLE services provided to assist them in their studies. This information will be gathered through a primary and secondary data. The three main objectives targeted by this report are the following:
· To find out what is the impact of VLE services, more specifically Moodle, on students’ learning experience at the University of Wales Trinity Saint David London Campus
· To find out how students rate this type of teaching methods
· To find out whether they believe that Virtual Learning could replace traditional methods of teaching in the future

[bookmark: _Toc35247718][bookmark: _Toc59035760]4.0 Methodology 
There are two approaches of collecting data – using primary sources and secondary sources. The primary source is data which can be gathered by observations or questioning, for example by conducting interviews or questionnaires/surveys. The secondary source is data that was already collected by someone else for another purpose, for example, to be used in different research. The collection of primary data will be conducted via specific sampling method. A sampling method is a procedure for selecting sample members from a population. Proper sampling methods are important for eliminating bias in the selection process. There are two methods of sampling when conducting a research to draw valid conclusions from the results – they are probability sampling and non-probability sampling. In short, the sample is the specific group of individuals from which the data has been collected. There are simple random samples (every member of the population has an equal chance of being selected); systematic samples (similar to the random samples, with the difference that numbers are assigned, not names); stratified samples (dividing of the population into subpopulations); and cluster samples (similar to the stratified samples, but in this case a specific group is being chosen). 
This study will research the effects of VLE services on students at the University of Wales Trinity Saint David. This study will make use of both primary and secondary data. In the background section has been provided a review of the existing literature on VLE services and their effect upon students. Consecutively, through a questionnaire designed by the researcher, a primary data will be collected and analysed. The survey consists of 14 questions and it was designed for the collection of responses online. As such, it must be mentioned that according to Buchanan and Hvizdak (2009) about online surveys, there is lack of control over the participants. However, due to the ongoing coronavirus pandemic and university recommendations, this has been the only method possible at these times. The cluster sampling method will be used, as the general population is being divided into subgroups, then the subgroup of people who are currently students at the UWTSD is being chosen to generate the data of the survey for this study. The survey aim is to examine students’ opinions about the VLE services (Moodle) and their implementation into the teaching methods. At the end, the results would be discussed, thus areas for improvement will be provided. 
[bookmark: _Toc59035761]5.0 Results
This section presents the findings from the survey completed by students at the UWTSD. The results illustrate how students perceive the VLE services and more specifically ‘Moodle’ at the current moment. Also, the results show the ways in which those services are being accessed, as well as the average time spent learning from them. In addition, the participants provide their opinions about whether or not the implementation of those services more rigorously in the future could be beneficial for educational purpose so to become a replacement of traditional educational practices. As such, the results show that a total of 20 participants answered all 13 question, from which 10 are male and 10 females. The majority of them are between 26-35 years old. Most participants highlighted that prior this university they have not been using VLE or Moodle, as 61% answered with NO about VLE and 65% with NO about Moodle respectively. Despite this, higher percentage of the participants find the services useful and no one has described them as being lower than 3 on a scale of 1 to 5 (1 being bad, 5 being good). Finally, the results show that a third of the participants believes that VLE could replace learning in classes, another third believes they will not, while the rest are still unsure. The next chapter would provide more analysis of the findings.












[bookmark: _Toc59035762]6.0 Discussion 
The results from the survey illustrate more detailed picture of the state of which the VLE services are being used by the students. It could be seen that most respondents have used VLE before (61.1%) and half of them rate them as 5 on a scale of 1 to 5, with no one rating the services poorly with 1 or 2. This shows that both categories, those who have used the VLE before and those who didn’t, find the services quite useful. In turn however, Only 10% express their readiness to engage in studies that only use VLE services, with the majority still being with doubts whether this could be a applicable modern solution for the future. Moreover, almost half of the participants state that they spend 2-3 hours per day using the VLE services, but at the same time 85% state that they would either spent the same amount of time or less in the previous conditions. Perhaps this comes from the fact that students have a specific time separated for studying, thus going to the university would reduce the amount of time they would put aside to further expand their knowledge by the use of VLE. This could also be due to notes taking in class, as it could be said that in recent conditions those requirements have been dropped. Furthermore, it must be noted that 95% of the participants use the VLE services through their PC, with only 5% who stated that they use smartphone and no one has been using the tablet option. Thus, it could be seen that VLE services perhaps are more accommodating for use via PC. It must be mentioned that a limitation to this study was not emphasising enough on the reasons why students do not use smartphones or tablet more frequently and what are the reasons for it. 
In terms of the use of Moodle, similarly to the general VLE services, most of the students (65%) stated that they have not used it before, however, all of they find it quite useful for their studies. In contrast, the Online Library of Moodle was well-known to the students and none states that they are not satisfied with it. This could be due to the ability of all students to find all the relevant information they require for the purpose of their student work. Overall, 1/3 of the students believes that Virtual Learning could be a long-term alternative of the class rooms, while 1/3 does not think so and 1/3 cannot decide yet, however no one believes that it would be a disaster. As such, based on Baker and Gossman’s (2013) finding that usually students who make good use of VLE services increase their performance, it would be viable to state that the results have shown that the Virtual Learning process proves to be helpful tool, but not more than that. In essence, students spend time and make use of the VLE services, however it could be seen that this is merely a ‘glue’ that they use to fill the educational gaps, instead of solely relying on them. 
[bookmark: _Toc59035763]7.0 Conclusion
In general, it could be stated that returning to traditional lectures is being anticipated by students. This study provided an overview about how VLE services have been perceived by students historically and how they have been utilised. It was found that there is a steady increase of students who are prone to engagement with VLE services, however majority of them see it as a temporary measure, not a permanent one. It would be recommended for future studies to research to what extend students that have enrolled on online-only degrees across the globe are satisfied by the studies and make comparison with those who have such mixture like the UWTSD. Although this university’s main idea has not been to create such an environment, but it was ‘pushed’ to do so because of the recent events with closures and social distancing, it could be seen that the shift from traditional classes to VLE has been regarded by students in a positive way. Moreover, considering that most of the student have not increased the amount of time they usually spent learning through the VLE services, it could be stated that in the long-term there could be expected some learning gaps. Nonetheless, it could be concluded that the VLE services are a useful tool for students, thus universities should continue to develop them, as long as they do not present them as an alternative to traditional education, but solely as a helpful tool to support their studies.   
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Include the scanned copy(s) of your original in-class exercise.
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Include any other evidence.

8. What device do you use?	
PC	Smartphone	PC, Smartphone	15	1	4	


7. Would you spend more in the previous conditions?	
NO	Probably the same	YES	9	8	3	


5. Virtual Learning could replace learning in classes?	
Not at all	I cannot decide now	Almost	YES	2	4	12	2	


6. How many hours do you spend per day to learn online through VLE?	
Less than 2 hours	2-3 hours	4-6 hours	Over 6 hours	3	9	5	3	


4. How do you find VLE on scale from 1 to 5	
3	4	5	3	7	10	


3. Have you used Virtual Learning before?	
YES	NO	7	11	


13. Overall, do you think that Virtual Learning can be long-term alternative of the class rooms?	
YES	Cannot decide yet	I don't think so	7	7	6	


12. How would you rate the library?	
Satisfactory	I cannot say	Perfect	6	4	10	


11. Have you used the Online Library of Moodle?	
YES	NO	16	4	


10. How would you rate the Moodle Service on scale from 1 to 5?	
3	4	5	3	10	7	


9. Have you used Moodle before?	
YES	NO	7	13	


2. How old are you?	
18-25	26-35	Over 35	7	9	4	


1. Are you	
Male	Female	10	10	

7

