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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The purpose of this task is to reflect on as serious and complex investigation in which I played a significant role.  I will provide a brief description of the investigation, discussing any issues, critically evaluate the different approaches in supporting and managing vulnerable people and explore what works in relation to tackling repeat victimisation and repeat offending.
The details of the case are as follows.  We received a report from an eighteen-year-old sister of a fifteen-year-old girl, who reported that her younger sister had been assaulted by their stepfather.  The report was that there had been an argument at home, which allegedly resulted in the stepfather grabbing the fifteen-year-old by the arm, dragging her into the bathroom and strangling her.  The stepfather was arrested on suspicion of non-fatal strangulation of a child and Actual Bodily Harm.  There were a few people present at the time, but they were the mother and younger siblings and none of them actually witnessed the strangulation.  Some issues within the case were that the stepfather is from Portugal, where they have differing laws and cultural values compared the ones in Wales, there was also a language barrier.  The mother of the victim also works as a Learning Support Assistant at a local primary school, which sparked concerns over the safeguarding of her own children, but also the ones in the school which she is employed.
Also, after having conversations with the victim’s schoolteacher, it was disclosed that the child does display some challenging behaviour.  The head teacher also disclosed that they have had meetings with the child’s mother but felt that the mother seemed very disinterested, she was very strict, and her opinion is that the only problem within the whole scenario was the attitude of her daughter.  The school noted that there didn’t seem to be any compromise.
On 21st March 2022, the law in Wales changed, making it illegal to physically punish children. Under the Children (Abolition of Defence of Reasonable Punishment) (Wales) Act 2020 all types of physical punishment, such as smacking, hitting, slapping and shaking, are illegal.  The new law applies to everybody in Wales, including visitors, from 21 March 2022 (Welsh Government, 2022)
On reviewing the case and the seriousness of the allegations, I submitted a Public Protection Notice (PPN) for all children living at the property.  By submitting a PPN, it allows multiple agencies to view the information provided and for each agency to offer the best support that they can.  It also prevents duplication of work.  It allows agencies to see exactly what support is being provided to the families.  The purpose of this is for the situation to be assessed and appropriate referrals can be made for the family to have the correct support that they need.  It also makes it easier for cases to be managed, as all information is in the one place (Child protection and Safeguarding Children and young people).  
The suspect was arrested and cautioned, he made the comment, ‘this is the second time this bitch has done this to me’.  What was significant about this was the tone and the choice of words in which he speaks about his stepdaughter; officers felt that there was a venomous tone and raised their concerns.  The suspect was interviewed in relation to the allegations made about him.  The suspect provided a prepared statement in which he denied all allegations and then provided a ‘no comment’ interview.  

The safety of the child was paramount in this situation.  Given that the step-father was being accused of non-fatal strangulation and her mother seemed to be supporting her partner, we did not feel that the home address was the best place for her to be.  The role of a police officer is to protect life and limb and to ensure people are safe (COP, 2020).
In order to solve the problem, I referred to the SARA model.  This model has 4 stages which are Scanning, Analysis, Response and Assessment.  During stage 1, I was able to scan and identify all the problems that I was facing.  This allowed me to move onto stage 2 and analyse each problem to find out any underlying causes.  This make it easier to know how to respond to each problem and able to come up with a plan to tackle each problem.  Once actioned the response, I was able to make assessments on whether they were successful or if I needed to try something else.  By using this model, it allows you to move back and forth each section, to achieve the desired outcome (COP, 2022).
After engaging with Children’s services, it was decided that the child would be better off staying with her friend.  Assessments were Children’s services engaged with the friend’s parents, who were happy to accommodate her while the investigation was taking place.  They were fully aware of the type of home life the child was living in and felt that the child would be better off staying with them for a break.  As Officer in Case, I supported this decision, I felt that it would help to safeguard the victim, would remove her from the situation, to lessen the chance of any further assaults or any backlash directly from the police input.
Due to the time constraints of holding a person in custody and the amount of outstanding enquiries, the decision was made to bail the suspect.  By placing suspects on police bail, it allows officers time to carry out a thorough investigation.  It allows officers to speak to all person’s involved, to gather as much evidence as possible.  By placing conditions onto the police bail, it allows officers to complete the investigation while safeguarding the victim.  Depending on the type of crime committed, depends on the types of conditions that an officer can place on the suspect.  The conditions need to be both relevant and reasonable and are authorised by the custody sergeant.  If a person breaks the bail conditions, they can be arrested and brought back into police custody.  This provides victims with a sense of security and reassurance that they are safe (COP, 2022).  In addition, I submitted a Domestic Violence Public Notice to the suspect, to protect the victim from further violence (COP, 2021).
The suspect was bailed with numerous conditions, in order to safeguard the victim and potentially her siblings.  One of the conditions imposed were not to contact the victim.  The majority of the time, these conditions are fairly straight forward to impose, although, due to the victim being so young, it was not possible for the suspect to live at the same house while the investigation was taking place.  Initially, this caused problems as the suspect did not have any family he could stay with and there was no emergency housing available.  In order to resolve this issue, I collaborated with Social Services to make temporary arrangements for the victim to reside at her friends house, until the suspect could find himself alternative accommodation.  Again, I set time parameters that the suspect was required to move from the property within seven days, I felt that this was sufficient time for him to find a suitable alternative and to ensure that a young girl wasn’t away from the family home for too long, and essentially adding to the stress of the incident.  In order for this to happen, Social Services were required to make an assessment as to whether her friend’s house was suitable and whether her parents were willing to take responsibility of the victim.  Even though the action I took meant that the victim had to move out of the family home for a short period of time, I did however believe that this was the best decision at the time.  I felt that it would allow her to have a break away from the tension within her own household, for the suspect to move out and to allow everybody involved the chance to have a break from the situation, space to think and gather their thoughts and to calm down in general.
However, upon reflection, I feel this may have been the wrong decision.  I feel that as an outside person, looking into this case, it may appear that there was more support for the suspect at the time of the incident.  The fact that a teenage girl was required to stay at a friend’s house to accommodate a grown adult was the wrong decision.  The teenage years can be the most difficult time of your life, while you’re trying to figure out who you are and to be accepted into society.  Being a teenager can come with all sorts of stresses, where their emotions are difficult to manage, exams in school and in this case, bullying (BBC Bitesize).  I believe that expecting this young teenage girl to move into a different family’s home, adapt to their way of living was too much and we should have insisted that the suspect move out of the family home immediately as he is a grown adult and can take care of himself.  I worry that this particular action may have added to her stress rather than relieved it.
Once the suspect had removed himself from the family home, the victim was then able to move back in.  Before this happened, myself and another female colleague had a chat with the victim, we wanted to find out if there was any other underlying issues within the household that would cause us a concern, or to see why the victim was behaving the way that she was.  She disclosed to us that she didn’t feel wanted since the birth of her little sister.  She felt that she was treated completely different to her.  She felt that it was her step-fathers fault that she was being bullied in school, she used to be happy in school until they moved away and into this area, where she was being bullied about her accent and the clothes she wears.  She blamed the suspect as it was his decision for them to move.  She also felt that her parents were unnecessarily strict about the clothes she wore, the use of her mobile phone and the curfews they put in place.  She felt that these factors were not helping her to find friends and be accepted by her peers, so felt a huge resentment towards her parents.
To help with this, I arranged a meeting with the child’s mother and the head teacher of her school.  The purpose of this was to make them aware of how the victim was feeling and to explain to them the reasons for her behaviour, both in the home and in school.  The Head teacher had addressed concerns that her behaviour in school was spiralling out of control and her mother felt that she could not cope with her behaviour at home.  This led to referrals being made for family counselling sessions.  It allowed for a safe space to talk about their feelings and to work together to compromise and how to deal with their emotions when on times they do become heightened.  I felt this meeting was very impactful, as it enabled the family to communicate more efficiently with each other to prevent further conflict within the household.  It also proved to have a positive effect on the child’s behaviour in school, since the counselling sessions, the head teacher stated the child seemed a lot more settled in school.
With regards to the suspect, the case file was sent to the Crown Prosecution Service for a decision.  They decided that there was insufficient evidence for the non-fatal strangulation element, however, they would offer him a caution for assault by beating.  When he attended the police station to sign this, I took the time to explain the law to him and checked his understanding.  I wanted to ensure that he fully understood that no adult can grab/hit/push a child.  I felt this was necessary to help prevent him from assaulting the child again and to reiterate the consequences to him.  We had a lengthy discussion but I felt happy when signing that he fully understood the law and that the consequences are not worth him re-offending.   I feel by using the SARA model, I was able to navigate my way through the problems of this case to provide the solutions that I needed.
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

The  purpose of this task is to choose an investigation that I have been involved in, which was complex in nature and to critically evaluate the processes employed and the fast-track actions I have utilised.  I will also evaluate the support I have provided to any victims, witnesses or suspects and reference the management of my own personal values and attitudes in relation to this.
The serious and complex investigation I have chosen is that of a burglary.  It was reported to police at approximately 04:30hrs that the owner of a car had woken during the night, gone downstairs to let her dog out and on returning to her bedroom, noticed that her was not on her driveway.  Officers attended the scene and spoke to the victim, they took details of the owner, the incident and the vehicle details.  My initial thoughts went to the safety of the victim.  I could only empathise with how scary it must have been, knowing that someone has entered your home while you have been sleeping, especially with having a young child at home too and taken your vehicle.
Shortly afterwards, we received a call to say that there was an overturned, abandoned vehicle, a short distance from the victim’s home, which matched the description and registration of the vehicle that had been reported stolen.
Immediately, I attended the scene of the crash to examine the car.  I called and asked for Crime Scene Investigators to attend to see if there would be any fingerprints or DNA opportunities within the car.  The role of CSI is to examine a scene and preserve any forensic samples to be examined.  It is crucial that this gets done as soon as possible as it ensures a scene is preserved and can prevent evidence being tampered with or being destroyed by the elements (COP, 2024)
In order to gain the best evidence, it is important to carry out the ‘Golden Hour’ of an investigation.  The golden hour includes conducting a CCTV trawl, speaking to any key witnesses and following up with any lines of enquiries.  It is important to gather this information as soon as practically possible following an incident in order to obtain the best evidence.  By acting quickly, we can preserve a scene, obtain accounts from witnesses while it is still fresh in their mind and also seize evidence before they get destroyed or damaged (COP, 2024).
One of these lines of enquiries was to conduct Automatic Number Plate Recognition (ANPR).  Automatic Number Plate Recognition is where information can be collected using a system that stores data on a vehicle.  ANPR cameras are in various locations.  They use a system that identifies the number plate of a car when it passes.  By using this system, it allows officers to plot a vehicles journey, including timings and direction of travel, which gives officers a clearer understanding of the vehicles movements (COP, 2023).  I contacted the correct department and asked I could run the number plate through the system to try and trace the last known movements of the car.  I did this as a matter of urgency as I wanted to check any local authority CCTV footage to see if we could identify the driver of the stolen vehicle.  What came back was that this particular car has unusual habits.  It was shown to be driving the local area all throughout the night, most nights.  They stated that like clockwork, at approximately 22:00hrs each night, this car makes practically the same journey every single night, being driven around the area all through the night.  And what is more, this car was reported as being stolen only three months prior to this occasion.
Bearing in mind that the victim has a young daughter, I felt this information was concerning and so wanted to find out what was happening.  When I approached the victim with this information, she seemed taken aback that I knew this and offered the explanation that she suffers with her mental health and so after she has put her daughter to bed, she drives around all through the night while her eldest child was in the house with her smallest child.  I asked her where she normally goes and if she is ever with anybody.  She confirmed that she is usually with her friend.  She provided her name, number and address.  She stated that the night previous to the burglary, she had gone to the local petrol station.  I queried this, as in her original statement she had said that the car only had approximately ten miles worth of petrol in it, so didn’t believe the car would have been able to get very far.  She then said that she hadn’t filled up, just went to buy a can of coke.
At this stage, I didn’t have any reason to disbelieve the victim, although something just didn’t seem right.
I conducted house to house enquires with the neighbours to see whether they had seen or heard anything or to see whether anybody had any CCTV or Ring Doorbell footage.  House to house enquiries is whereby you knock each house within the vicinity of the incident, with the purpose of obtaining any information from residents as to whether they had seen or heard anything that could help with the investigation (COP, 2024).   These enquires were negative, nobody in the street had seen or heard anything that night.  All who had CCTV footage or ring doorbell footage didn’t cover as far as the victim’s property, therefore we were unable to identify anybody entering the property or the car leaving the scene.  However, one Ring doorbell footage did show activity, as in lights coming on and off, in the direction of the victim’s property approximately two hours before the call was made to the police.  Passive Data Generators assist in enquiries by showing/indicating movements at the scene and it is necessary to explore all avenues to provide an explanation (COP, 2023).
On completion of the search of the car, Crime Scene Investigators had recovered a number of items from the car.  One item in particular, was a receipt from a petrol station, timed and dated approximately two hours before the car was reported as stolen.  It showed that petrol was paid for using cash.
I attended the petrol station and requested to view the CCTV footage of the forecourt and the till area at the time of payment.  CCTV footage can be vital in an investigation, it can show movements of suspects, identification of suspects is possible, and it is time and date stamped, therefore providing clear evidence within an investigation.  It can also help to prove, disprove someone’s account (COP,2024).  The footage clearly showed the car entering the station, the passenger filling up the car and going to the payment window.  At no point did that person try to hide his face from CCTV and I noticed that he was not wearing gloves while in the car and that he had touched the dashboard area on the inside of the car.  The driver, however, could not be seen due to them staying in the vehicle and the sun visor was down, concealing his face from CCTV.
With this in mind, I contacted the Forensic department to see whether they had detected any finger prints from the dash board of the car on the passenger side and they confirmed that they had.  They also informed me that they had also detected some blood on the windscreen on the drivers side.  At this point I decided to submit an MG21 form.  I provided the circumstances and explained that the results of the fingerprints and DNA from the blood could be crucial to finding the suspects of the burglary.  I contacted an Inspector to request authority to fast track these samples.  Due to the nature and seriousness of the crime, this was authorised.
While at the petrol station, I decided to check the CCTV footage to see whether the victim had entered the station the previous night.  I checked the footage all through the night and at no point did the car enter the garage.  I then asked the sales assistant to check for any transactions of a can of coke, without any fuel.  They were able to confirm that there were no transactions of this type.  I did this as my role as a police officer is to remain impartial and to act on any information given to me.  I felt that if there had been CCTV footage or the till transaction from the night before, it would have supported the victim’s account and the car’s last known movements.
Due to there being no CCTV footage or till transaction, I decided to speak with the victim’s friend, who she had stated she was with in her car the night before the burglary.  I tried to call her mobile, but realised that the victim had given me the wrong telephone number and address for her friend.  At this point, I did not feel that the victim’s account was adding up.  I revisited the victim and asked her to clarify some details for me, she gave me the correct details for her friend and re-iterated that she had been in the car with her friend the night before.  Now having the correct details, I visited her friend who confirmed that she had not seen the victim for approximately two weeks, she did not know that she had been burgled and also showed me messages and call logs between them both confirming that there had been no contact for a few weeks.
Following this, we received a call from a member of the public with some information regarding the car.  During golden hour enquiries, officers had knocked the door of the victim’s neighbours.  All neighbours had been asked if they had seen anything and all had said that they hadn’t, however, one elderly gentleman remembered some detail that he thought may be relevant to the investigation.  Due to the information that this gentleman wanted to share, he requested that the information would be passed anonymously and asked if officers would meet him somewhere other than his home address as he did not want the victim to see officers at his property from fear of any repercussions.  I assured him that any information shared would not be disclosed and offered to meet him at a location nearby his home.  While at this meeting, he disclosed to me that the car is often picked up by various males and taken throughout the night.  He explained that he is aware of these individuals and is scared that if they knew he had passed information, they would target him.  I respected the witnesses wishes and reassured him that his identity would not be exposed to the victim or at any point throughout the investigation (COP, 2023).
The results of both the fingerprints and the bloods came back.  I was able to identify the passenger by his fingerprints and the driver by his blood.  These matched the names provided to me by the witness.  I arrested both parties and conducted visually recorded interviews under caution.    During interview, both parties provided prepared statements, in which they both deny the offence.  The driver stated that he had permission to use the vehicle by the owner and the passenger stated that he believed the driver to have permission.  Upon review of the entire case, I felt that it was necessary to revisit the victim and challenge her on the accounts given by both suspects.  It was at this point that the victim decided to tell me that in fact, she had not been burgled and that she had provided permission for the suspects to use her vehicle.  It became apparent that the victim had only recorded the crime in order to claim from her insurance.
At this point in time, I felt incredibly frustrated.  I felt that the victim had wasted police time, a lot of work had been put into the enquiries and because I had felt a lot of empathy for her at the beginning of the investigation, I felt a sense of feeling of disappointment in her.  Regardless of my own feelings, I still acted professionally and with integrity.  My role is to remain impartial and to thoroughly investigate a reported crime (COP, 2024).  And although a part of me wanted to arrest her for perverting the course of justice, I did feel that she is potentially vulnerable and chose to give words of advice.  I felt there was more to the story, maybe an element of cuckooing, so I submitted a Public Protection Notice for herself and her daughter, in order for her to seek help with external agencies and to make other agencies aware of the circumstances in that household.
In this case, I felt that using the fast-track options available to me, along with having an open mind, helped to work out what had actually happened and allowed me to conduct a thorough investigation. 
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