[image: Description: :::::::Desktop:In progress desktop:TRINITY SAINT DAVID:logo:TSD_logo2010.jpg]
Reflective Essay on Academic and Employability Skills

	Student Name:
	Cristian-Mihai Creanga	

	Student Number:
	1714531

	Module No:
	BMSK4006

	Module Title:
	Academic and employability skills 











Table of Contents
Introduction………………………………………….........................................................................1
Description.......................................................................................................................2
Feeling..............................................................................................................................3
Evaluation........................................................................................................................4
Analysis............................................................................................................................5
Conclusion........................................................................................................................6
Action Plan.......................................................................................................................7
Reference ........................................................................................................................8




























3




Introduction: 

Life gives us new things to learn daily, it helps us not only in improving personal skills but also develop ourselves internally (Luis-2008). Reflection helps us to oversee those skills and show us the lacking’s so that we can develop and work on the skills to increase the chances of our employability. In this reflective essay, I am going to reflect on those personal skills and self-employment skills that I have learned from the business plan by using Gibbs Reflective cycle. Developing a business, managing the operation of the business it’s not so easy. There always need proper dedication of the people who are related with the business. I have gathered lots of experiences while I was doing this business project on Indian Valley. I have also gathered so much knowledge and skills on how to operate and manage people to establish e business and the legal policy to start a business. This knowledge and skills will help me to manage other people if I start a business or at my workplace. I also think that if I ever open a business of my own, this knowledge and skills will help me to develop and operate it. On the other hand, 
















Description: 

After taking the course, my faculty gave a business project in the class. He also told everyone to form a group of five people.  According to his instruction we formed group of five people. I have also formed a group. Then he also told us to come up with a business name first. After discussing with other group member, I gave a name of our business, which is “Indian Valley”. My group member was pleased with the name and with proper voting they made me the leader of the group. After that we have discussed the key points that we need to put in the project before start working. Then we divided the key points among us. And my part was introduction and legal compliances. Basically our business project is to sell Indian food in UK. It’s not an easy task to sell Indian food to the UK people. People also can take away food from our Indian Valley. There are lots of Indian people who lives in UK and don’t get proper Indian food and at the same time there are so many UK people who love to taste different types of delicious food. That is why we have planned to open an Indian cuisine in UK to sell Indian food. I think with this proper business plan we will be able to provide best Indian food to the targeted customer. In order to do so, I have planned to bring some best Indian chef to provide the best service to our customer. I have gone through all the legal compliances on food and service to maintain the quality in order to run the business. As it a service based business we have to focus on the quality of the service all the time. Because I believe it’s a very important factor in service business and if we can maintain this we can easily make profit. There are also different health and safety issue that I had to focus while working on the business. To ensure the quality and safety we will give necessary training to the new and experienced people. At the same I have planned to hire Indian best chef to give the best service to the customer and those chef will be highly experienced enough to maintain the food quality and safety in the business. 




Feelings: 

[bookmark: _GoBack]My feelings was amazing regarding the business project and the whole course for me, because I didn’t know anything to undertake a business and also the legal procedure that I need to consider before starting a business. I think now I have gathered enough knowledge, which will help me to start my own business. I have understood that to become successful in service business especially in food business I have to maintain the standard of the service and the quality of the food. Customer satisfaction is really important in this business. There are also some health and quality issue in this business that should be kept in mind before delivering the service to the customer. This course and the business project helped me to understand the legal compliance clearly.  At the same, to complete this business project I had to work with other members in a group, which increased my team working skills. It will help me in future while I will work in a team. While working in a team I had to make some decision for the business, which helped to increase my decision-making skills and I had to motivate some of the teammates who needed the motivation to finish the work before deadline. And I really enjoyed working in a team. I had to play the leadership role in the group which helped me to increase my leadership skills and that was really exciting and responsible part for me in the group. Because I didn’t know how to lead a team but eventually by working with them I have learned these skills. After working in a team, I have also understood that communication is very important between the team members, as everyone is work to achieve one goal. That is why, a team needs proper communication and I feel a team can achieve the goals with proper communication. This practical knowledge helped me lot to increase my self-employability skills. Finally I must say I really enjoyed everything regarding this business project as I was very challenging task to complete with a deadline. 






Evolution: 

To evaluate the good and bad things of the business project and course, I must say the whole process was very challenging and it was really a new experience for me. The good things is I have gathered so much knowledge on how to start a business and what are the legal procedure and what are the factors I need to consider to develop and establish it. It increased my self-employability skills and overall performance. And the bad thing was I didn’t get enough time to understand the things. I think the course should have more time. If a get proper time I can understand the business factors more elaborately. 
 
By working on the project I have experienced lots of practical work, which helped me to enhance my personal development. As I have got the practical idea that people face while working on a team or starting a business, I won’t face much problem in future. This project helped me to increase my team working skills, leadership skills, and communication skills and many more. These hard and soft skills will help me in my employability in future. 

As our business project was on the restaurant business, I have understood how important it is to maintain the standard and quality of the food. In future I can apply this knowledge to satisfy my customer, as customer satisfaction is really important in this business. On the other, as I have gathered enough knowledge I will be able to provide the best service in the same field. 

But I think if the faculty gives more study material on business project, it will help the student to reduce the gap and lacking’s. 






Analysis: 

Now the world is full of competition, those who have different skills they will get the success in this race (ACAS - 2016). This course and business project helped me to gather lots of different skills, which is really important in the workplace including team working skills, communication skills and leadership skills. The competition is the job marketing is increasing every day and it’s getting harder.  Employer always prefers the candidates who have best employability skills. That is why, having practical knowledge always help a candidate or a person in this case. As I have worked practically for the business project, I have gather lots of practical knowledge and idea to start up a business as well. 

As working in a group and working in a business project was a new experience for me, I have gathered so many knowledge which helped me in self-development including customer satisfaction, legal compliances, motivational tools, target market analysis and SWOT analysis. This project helps me to understand how customer satisfaction is important in service business, what are the legal compliances I should consider before starting a business and how to motivate the people and the internal and external factors that are related to business. This report will help me in future to reduce the risk of doing a business of my own. 

After effectively finishing the task, I figured out how to all the more likely contend, use certainties and precedents and discussion productively on the executives issues. The marketable strategy helped me to be great, certain, agreeable and compelling colleague. Now I can utilize distinctive research, which can help me in future research process

Personal development is really important in this competitive world and there are some skills that a person should have and I person can grow this skills by doing some practical work (Alvesson, Willmott, Alvesson, and Willmott, - 1996). This project helped me to increase not only employability but also help me to gain those skills for self- employment. 

Conclusion: 

We are learning lots of new things daily. I have also learned so many different things from the project, which helped me to increase my skills and business planning. Any business needs proper planning from the beginning and till it’s developed. Working in a team and guide them to achieve the same objective or goal is really tough, which needs proper motivation, guidance and team bonding and this three things eventually grow up among the team members with proper communication process. I have gathered this knowledge by working in the team. I have also understood form the project that customer satisfaction not depends on the price but depends on the quality and the service. If a businessman can satisfy his/her customer, the business will eventually grow up and it is really important in any service business. On the other hand, promotional activities will help a business to reach its customer and proper swat analysis will show business opportunities and competitors in the market.  Starting a business is easy but survives in the market and taking it to another level is really tough. This course helped me to understand all the stages of a business.  















Action plan: 

I have some action plans in life. This course has improved my way of thinking and the knowledge of starting a business. I have gathered lots of business knowledge from this course by doing research and collecting primary data. In future I can apply those research skills to collect any data and apply that business knowledge to start a new business of my own. 

For this report, I had to work in a team and I had to make many decision for the team to complete the project before deadline. It is really helped me to increase my decision making skills. In future I can apply this decision-making skill to take any decision in life as well as in my business. 

Managing the customer and satisfying them is not easy. In service business, it is really important to satisfy the entire customer otherwise it will bring bad reputation for the business. I have gathered so much knowledge how to satisfy the customer and in future I will handle my own customer by using this knowledge. 

While working in the group, I had to motive the team members to achieve our goal with in the given time. Now I know how to motivate people. In future I can apply this motivational skill to motivate my employee or others. 

After doing course, I have gathered lots of personal skills. In future I will apply those personal skills to find out a good job or to start my own business. I will also apply those skills to make the differences in job sector and my own business sector. 
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