Template for chapter 3
CHAPTER 3: Methodology
3.1 Systematic Literature Review (SLR) 
Write around 100 words about SLR: 
what is SLR, why do you do SLR, why is it suitable to your research
3.2 Search Strategy 
 Using PRISMA Model here explain how you screened the articles used in your dissertation 

Records removed before screening:
Duplicate records removed  (n = )
Records marked as ineligible by automation tools (n = )
Records removed for other reasons (n = )
Records identified from*:
Databases (n = )
Registers (n = )


Identification







Records screened
(n = )
Records excluded**
(n = )





Reports sought for retrieval
(n = )
Reports not retrieved
(n = )


Screening




Reports assessed for eligibility
(n = )
Reports excluded:
Reason 1 (n = )
Reason 2 (n = )
Reason 3 (n = )
etc.







Studies included in review
(n = )
Reports of included studies
(n = )

Included
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3.3 Search terms/ Search queries
[image: ]

3.4 Key Words 
For example: Online shopping, Cotsco, Customer service
3.5 Databases 
For example, Google scholar, UWTSD library.. 
3.6 Inclusion/Exclusion Criteria 
3.6.1 Inclusion Criteria 
For example: English language, Published between 2020-2026, Relevant to my topic
3.6.2 Exclusion Criteria 
For example, Non English, Publish before 2020, Not relevant to my topic
3.7 Search Results. 
How many articles you get in the end (For example 15 articles)
3.8 Ethical Considerations 
	Discuss about Bias, anonymity, GDPR. 
3.9 Chapter Summary 
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