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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  29/07/2022_ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

For this observation, I completed an annual review of Person 1’s care and support. The review took place at a Residential Home; where Person 1 was currently in an extended care placement, awaiting a domiciliary package of care to enable a return to their own home. Present at the annual review was Person 1 and Person 1’s Daughter and Son. Prior to the observation, I had gained consent from Person 1 and their Son and Daughter, for myself to be observed by my mentor. I then explained why I was completing the Annual review for Person 1

Under the Social Services and Wellbeing, Wales Act (2014) SSWBWA, Code of Practice Part 4 (60) states: A local authority must, provide and keep under review care and support plans. For people who have needs which meet the eligibility criteria, and for people where it appears to the local authority that it is necessary to meet the person’s needs, in order to protect the person from abuse or neglect or the risk of abuse or neglect (Social Care Wales, 2022).

Person 1 had suffered a fall at home resulting in a hospital admission. Person 1 under the SSWBWA (s19) had an assessment and under (S35) the Local Authority was meeting their care and support needs (legislation.gov.uk, 2014). Prior to the hospital admission Person 1 had been living independently in their own home. Therefore was unable to return home without a domiciliary package of care in place. Care Forum Wales has warned the care sector is facing its biggest staffing crisis "in living memory". One home care company, All Care, said staffing levels were at their lowest since 2002 and recruitment has been "virtually zero" for months (BBC.co.uk, 2021).

Words 280




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Being able to critically reflect as a practitioner, I believe will enable me to identify, what are my strengths. Yet also recognising what the gaps within my knowledge and skills are. (Brookfield, 1995) States. 

“Critically reflective teaching happens when we identify and scrutinize the assumptions that undergird how we work. The most effective way to become aware of these assumptions is to view our practice from different perspectives. Seeing how we think and work through different lenses is the core process of reflective practice.”

Therefore reflecting on my practice, will ensure that moving forward in my role. I will be able to use the knowledge and skills I have acquired in my practice. 
“Good practitioners do not simply do things; rather, they continually learn, develop and grow their abilities” (Jarvis, 1992).

Schon (1991) the Reflective Practitioner, enables the practitioner to reflect in action and reflect on action. The direct observation was for a review into the care and support of person 1. Due to a shortage of domiciliary care Person 1 had been in an extended care placement for over 8 months, reflecting in action would enable me to understand how person 1 could be feeling, not being able to return to their home. Reflecting on action would enable me to understand the barriers for person 1 in being able to return home (Schon, 1991)

Prior to the observation, I spoke with the residential home, where person 1 was currently in an extended placement. The purpose of this was to gather information about any changes in person 1’s care and support needs. The SSWBWA (2014) (s.162) (1) A local authority must make arrangements to promote co-operation between— (b) each of the authority's relevant partners in the exercise of—(i) their functions relating to adults with needs for care and support or to adults who are carers (legislation.gov.uk, 2014).

When I arrived at the residential home with my colleague, I met Person 1 Daughter and Son in the reception area. I introduced my colleague, and myself, we all then went through to a private area where person 1 would join us. When person 1 arrived, I introduced my colleague and myself. Person 1 lives in an urban area in Wales; I made the Active offer in line with the principals of “More than Just Words” strategic framework. The Welsh Language (Wales) Measure (2011) made Welsh an official language of Wales and treated no less favourably than English. Person 1 and their Son and Daughter’s first language was English so declined this.
 At this point, I again gained consent from person 1 for the direct observation to take place, also for their care and support to be discussed in front of their Son and Daughter (Gov.Wales, 2015).
 
When speaking with the residential home and Person 1 prior to the observation there was no cognitive or sensory issues identified that could mean that Person 1 would be unable to voice their wishes and feelings. Social Work has communication enshrined within its everyday practice. It is important to recognise that communication comes in many forms. Therefore, it should not be deemed that communication is merely verbal.  Practitioners need to be aware of non-verbal communication, how a person’s body language is communication in its own right. Finally and maybe, the most important is listening; without this skill then practitioners can lose what is truly being said. Communication should be a transactional process between the person asking the question and the person answering the question. 

As part of the review, the question that was most pertinent was the one of how people 1 felt about returning to their own home after spending over 8 months in a residential setting. Person 1 said they wanted to return home, however they understood to do this safely they would need a package of care from a domiciliary care agency. Person 1’s Daughter raised concerns at this point, about how their parent would manage in between the care calls. Person 1’s Daughter went on to explain that prior to Person 1’s hospital admission they had been providing a high level of support to person 1.Completeing daily living tasks such as shopping, laundry, cleaning and supporting person 1 with their personal care. Person 1 agreed with this statement and said they would not know what they would do without their Daughter.

The Carers Trust Wales have stated that there are at least 370,000 carers in Wales (which is 10% more than the population of Cardiff) and that three in five of us will become a carer at some point in our lives (Carers Trust, 2023). Furthermore Carer Aware is a joint project, funded by Welsh Government, between Carers Trust Wales and Carers Wales to work collaboratively with unpaid carers, social care and health professionals to better empower unpaid carers to be actively involved in decisions and services for the people they care for and themselves (Carers Trust, 2023).

Even with the concerns raised by person 1’s Daughter, Person 1’s outcome was to return home, The National Outcomes Framework is a requirement in Part 2 Section 8 of the Act to describe well-being for people who need care and support and carers who need support and provide a consistent approach to measuring well-being (Social Care Wales, 2020).

Person 1 did speak about being nervous about returning home, however they felt this was a natural feeling to be expected. Person 1 recognised they had been away from home for 8 months; also, their care and support needs had changed. Person 1 had a dog that they said they missed greatly; Person 1’s Daughter had been looking after the dog whilst person 1 was in extended care.

I felt the observation had gone well, the service user provided feedback’ she felt “listened to” and that I was, “respectful”. The service user added, “I think she asked all of the right questions”. Family felt reassured by the interaction and expressed their gratitude toward me sharing they have always felt “kept up to date”. I felt it was imperative that I recognised the Daughter’s concerns about their parent returning home. However, I needed to work with a Person Centred approach, which would enable Person 1 to meet their own outcomes.

The outcome of the review was that person 1 would return home with a package of care. I reflected on action, would person 1’s Daughter continue to provide the wraparound care, if not what impact would this have on person 1 being able to sustain their independence and remain living within their own home. I reflected did person 1 have an idealistic view of returning home. Had being in extended care for 8 months, given person 1 a skewed view on their abilities. Since being in extended care person 1 had been having all their care and support needs met on a 24-hour basis if needed. How would this impact on person 1 when they returned home. Person 1 would not have the care staff to call on when needed and not set times, which is what a package of care would provide. I reflected in action how person 1 had capacity to make the decision to return home. Therefore, it was my duty to facilitate the resources in the shape of a package of care to enable this to take place for person 1. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes – explained purpose of observation clearly to all parties. We were made aware that this was part of her ongoing learning and development as a social worker. 


	Were you clear why the social worker met with you today?

	Yes-To review my care and support and to explore me going home with a package of care.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes-The Social Worker knew why I was in Extended Care and was able to explain what would need to happen in regards to me moving back home.

	  How has the social worker listened to you and respected your views and wishes?

	Yes-The Social Worker was respectful and listened to my wishes to return home to my Dog.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes-The Social Worker offered the review in my first language, which is English.



	How has the social worker’s involvement met your expectations for this visit?

		Yes-I am looking forward to going Home and seeing my Dog when a package of care becomes available.




	Are there any other comments or suggestions that you would like to make?
	Yes –The Social Worker kept my family and myself up to date and was respectful.
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