Analysis results of Questionnaire on Psychological Wellbeing and Job Performance of Police Officers

Introduction
The following analysis presents the results of a comprehensive questionnaire on the psychological well-being and job performance of police officers and staff within the South Wales Police Force. Conducted anonymously and will continue throughout the dissertation, this survey aimed to explore the intricate relationship between mental health and professional efficacy among police officers and police staff.

Aim and Objectives
The primary aim of this questionnaire was to assess the psychological well-being of South Wales police officers and police staff and to understand how it correlates with their job performance. This analysis seeks to achieve several key objectives:

· Identify Psychological Well-being Levels: The overall psychological health of the respondents, identifying prevalent mental health issues and levels of well-being.
· Examine Job Performance: To evaluate the self-reported job performance of the participants, encompassing aspects such as job satisfaction, efficiency, and work-related stress.
· Correlate Well-being and Performance: To analyze the relationship between psychological well-being and job performance, determining how mental health impacts professional duties and responsibilities.

The questionnaire was methodically developed using Microsoft Forms and distributed to members of the South Wales Police Force and Police staff.

The questionnaire initially comprised yes-or-no questions, followed by multiple-choice questions for certain sections, and concluded with an open-ended question. However, not all 74 respondents answered the final question, with only 43 individuals responding to the open-text query.






74 Responses	

1. [image: ][image: ]How many years have you served as a police officer?
[image: ][image: ][image: ][image: ]
	Less than 1 year
	1

	1-5 years
	33

	6-10 years
	8

	11-20 years
	10

	More than 20 years
	22



The majority of respondents (33 out of 74) have served between 1-5 years in the police force. A significant portion, 22 respondents, have served for more than 20 years. This spread indicates a broad range of experience levels within the force, which can impact perceptions of job stress and satisfaction differently. Only one respondent has served less than a year, suggesting most respondents have substantial experience in their roles




2. What is your current rank within the police department?



74
Responses

Latest Responses
"T/DC"
"DC" "CONSTABLE. "

[image: ] Update
26 respondents (36%) answered PC for this question.
DS
Detective Constable
CDO
police constable	PC
Tps
Police Inspector
DC
tds
police officer
Police Sergeant
Detective Sergeant
response
Detective Inspector


Respondents hold various ranks within the police department, with the most common being Police Constable (PC), indicated by 26 respondents. Other ranks include Detective Constable, Police Inspector, and Detective Inspector, among others. This diversity in rank highlights the inclusion of perspectives across different levels of responsibility and job functions within the force.







3. Have you ever experienced any work-related traumatic incidents? (0 point)
[image: ][image: ] Yes	66
[image: ] No	8






A large majority of the respondents (66 out of 74) reported experiencing work-related traumatic incidents, illustrating the high exposure to potentially distressing situations inherent in police work. Only 8 respondents have not experienced such incidents, underscoring the prevalent nature of traumatic events in this profession.


[image: A colorful pie chart with white lines

Description automatically generated]
4. How frequently do you feel stressed due to your job? 
[image: ][image: ][image: ][image: ][image: ]
	Never
	0

	Rarely
	4

	Sometimes
	29

	Often
	28

	Always
	13





Job stress is a common experience among the respondents, with only 4 reporting that they rarely feel stressed. Most respondents experience stress sometimes (29), often (28), or always (13). This high frequency of stress underscores the demanding nature of police work and the potential impact on officers' mental health and job performance.

[image: ][image: ][image: ][image: A colorful pie chart with a black background

Description automatically generated]5. On a scale of 1 to 5, how would you rate your current level of job satisfaction? 
[image: ][image: ]
	1 (Very dissatisfied)
	7

	2 (Dissatisfied)
	16

	3 (Neutral)
	22

	4 (Satisfied)
	28

	5 (Very satisfied)
	1




Job satisfaction levels among respondents vary, with a majority indicating a neutral (22) or satisfied (28) stance. However, a notable portion reported dissatisfaction, with 7 very dissatisfied and 16 dissatisfied. Only one respondent reported being very satisfied. This spread suggests that while many officers find their work fulfilling to some extent, there is a significant portion that struggles with job satisfaction.


6. [image: A blue and orange pie chart

Description automatically generated]Have you been diagnosed with Post-Traumatic Stress Disorder (PTSD) or Complex Post-Traumatic Stress Disorder (CPTSD)?
[image: ] Yes	9
[image: ] No	65






Despite the high exposure to traumatic incidents, only 9 respondents have been diagnosed with PTSD or CPTSD. The majority, 65 respondents, have not been diagnosed with these conditions, which might indicate underdiagnosis or that some officers manage to cope with trauma without developing these disorders.
7. [image: A colorful pie chart with white lines

Description automatically generated]How often have you felt emotionally exhausted from your work? 
[image: ][image: ][image: ][image: ][image: ]
	Never
	1

	Rarely
	6

	Sometimes
	31

	Often
	25

	Always
	11





Emotional exhaustion is a common issue, with 31 respondents sometimes, 25 often, and 11 always feeling emotionally exhausted from work. Only 1 respondent never feels this way, and 6 rarely do. This indicates that emotional fatigue is a significant concern for most officers, potentially affecting their overall well-being and job performance.




8. [image: ]How often do you use alcohol to cope with stress? 



	Never
	33

	Rarely
	21

	Sometimes
	14

	Often
	4

	Always
	2

	


	

	

	


[image: ][image: ][image: ][image: ][image: ]














Alcohol use as a coping mechanism varies, with 33 respondents never using alcohol to cope with stress and 21 rarely doing so. However, 14 sometimes use alcohol, 4 often, and 2 always. This suggests that while many officers avoid using alcohol for stress, a significant minority rely on it, which could have implications for their health and well-being.

9. [image: A colorful pie chart with different colored sections

Description automatically generated]How would you rate your overall mental health? 
[image: ][image: ][image: ][image: ][image: ]
	Excellent
	2

	Good
	28

	
	

	Fair
	29

	Poor
	11

	Very Poor
	4

	



	


Respondents' overall mental health ratings are mixed, with most rating their health as fair (29) or good (28). Only 2 rate their mental health as excellent, while 11 consider it poor and 4 very poor. This distribution indicates that while many officers feel their mental health is average to good, there is a considerable number who struggle with poor mental health.








10. [image: ][image: ][image: ][image: ]What coping strategies do you use to deal with job-related stress? (Check all that apply) 
[image: ][image: ]
	Talking to friends or family
	47

	Exercising
	54

	Professional counseling
	18

	Hobbies or leisure activities
	43

	Other (please specify)
	7




The most common coping strategies include exercising (54), talking to friends or family (47), and engaging in hobbies or leisure activities (43). Professional counseling is used by 18 respondents, and 7 mentioned other strategies. These findings suggest that physical activity and social support are key methods for managing stress among officers.


11. [image: ][image: ][image: ][image: ]How effective do you find your coping strategies in managing your stress? 
[image: ][image: ]
	Very effective
	9

	Effective
	44

	Neutral
	18

	Ineffective
	0

	Very ineffective
	3




Most respondents find their coping strategies effective, with 44 rating them as effective and 9 as very effective. Eighteen respondents are neutral about the effectiveness of their strategies, and only 3 find them very ineffective. This indicates that while most officers are satisfied with their stress management methods, some still struggle to find effective coping mechanisms.


12. [image: ][image: ][image: ][image: ]How often do you talk to your colleagues about job-related stress? 
[image: ][image: ]
	Never
	9

	Rarely
	13

	Sometimes
	27

	Often
	16

	Always
	9





Communication about job-related stress varies, with 27 respondents sometimes discussing it with colleagues, 16 often, and 9 always. However, a significant portion rarely (13) or never (9) talk about stress with colleagues. This suggests that while peer support exists, it is not universally applied, and some officers may feel isolated in their experiences.

13. [image: ][image: ][image: ][image: ][image: ]Do you feel your department provides adequate support for managing stress?
[image: ]Strongly agree                   1
Agree                                 18
Neutral                               20
Disagree                             19
Strongly disagree               16





Department Support for Managing Stress
Opinions on departmental support for managing stress are divided. Only 1 respondent strongly agrees that the department provides adequate support, and 18 agree. Twenty respondents are neutral, while a combined 35 respondents disagree or strongly disagree. This highlights a perceived lack of sufficient institutional support for stress management.


14. [image: ][image: ][image: ][image: ]How comfortable are you with seeking professional help for mental health issues? 
[image: ][image: ]
	Very comfortable
	12

	Comfortable
	26

	Neutral
	11

	Uncomfortable
	17

	Very uncomfortable
	8



Comfort levels with seeking professional help for mental health issues vary widely. Twelve respondents are very comfortable, and 26 are comfortable, with seeking help. Eleven are neutral, but a combined 25 are uncomfortable or very uncomfortable. This suggests that while many are open to professional help, a significant number still feel hesitant or uneasy about it.

15. [image: ][image: ][image: ][image: ]How often do you feel that stress negatively impacts your job performance? 
[image: ][image: ]
	Never
	4

	Rarely
	18

	Sometimes
	26

	Often
	18

	Always
	8






Stress frequently impacts job performance, with 26 respondents sometimes, 18 often, and 8 always feeling its effects. Eighteen rarely experience this impact, and only 4 never do. This indicates that job performance is commonly affected by stress, which could have broader implications for police work effectiveness.

16. [image: ][image: ][image: ][image: ]How often do you feel mentally drained at the end of a shift? 
[image: ][image: ]
	Never
	0

	Rarely
	7

	Sometimes
	36

	Daily
	14

	Always
	17




Feeling mentally drained at the end of a shift is a common experience, with 36 respondents sometimes, 14 daily, and 17 always feeling this way. Only 7 respondents rarely feel drained, and none never do. This highlights the high mental demands of police work and its toll on officers' energy levels.







17. [image: ][image: ][image: ]Have you ever taken time off work due to mental health issues? 

[image: ]
	Yes
	31

	No
	41

	Prefer not to say
	2





Feeling mentally drained at the end of a shift is a common experience, with 36 respondents sometimes, 14 daily, and 17 always feeling this way. Only 7 respondents rarely feel drained, and none never do. This highlights the high mental demands of police work and its toll on officers' energy levels.

18. [image: ][image: ][image: ][image: ][image: ][image: ]How would you rate your ability to make decisions under stress? 

	Excellent
	11

	Good
	41

	Fair
	18

	Poor
	3

	Very Poor
	1










Most respondents rate their decision-making ability under stress as good (41) or excellent (11). Eighteen consider it fair, while only 3 rate it as poor and 1 as very poor. This suggests that despite high stress levels, many officers feel confident in their decision-making capabilities.




19. [image: ][image: ][image: ][image: ]How often do you experience conflicts with colleagues due to stress? 
[image: ][image: ]
	Never
	21

	Rarely
	33

	Sometimes
	13

	Often
	5

	Always
	2




Conflicts with colleagues due to stress are relatively rare, with 33 respondents rarely and 21 never experiencing them. Thirteen respondents sometimes have conflicts, and only 7 report often or always experiencing them. This indicates that while stress can lead to interpersonal issues, it is not a widespread problem.




20. [image: ][image: ][image: ]What types of support would you like to see more of in your department? (Check all that apply) 
[image: ][image: ]
	Mental health workshops
	25

	Access to counseling services
	33

	Peer support groups
	29

	Stress management training
	43






Respondents expressed a desire for more stress management training (43), access to counseling services (33), peer support groups (29), and mental health workshops (25). This shows a clear demand for enhanced mental health resources and support mechanisms within the department.

21. [image: ][image: ][image: ][image: ]How satisfied are you with the current mental health resources available in your department? 
[image: ][image: ]
	Very satisfied
	1

	Satisfied
	19

	Neutral
	23

	Dissatisfied
	20

	Very Dissatisfied
	11



Satisfaction with current mental health resources is low, with 20 respondents dissatisfied and 11 very dissatisfied. Twenty-three are neutral, while only 19 are satisfied and 1 very satisfied. This suggests a need for improvement in the mental health resources available to officers.






22. [image: ][image: ][image: ][image: ][image: ][image: ]Do you believe there is a stigma associated with seeking help for mental health issues in your department?


	Strongly agree
	12

	Agree
	19

	Neutral
	22

	Disagree
	14

	Strongly disagree
	7

















Perceptions of stigma associated with seeking mental health help are mixed. Twelve respondents strongly agree that there is a stigma, 19 agree, and 22 are neutral. Fourteen disagree, and 7 strongly disagree. This indicates that while stigma is a concern for many, there are varying views on its frequency within the department.

25. What recommendations do you have for improving mental health and wellbeing support in your department?




46
Responses

Latest Responses
"IMPROVED ACCESS TO SUPPORT SERVICES. "


11 respondents (24%) answered officer for this question.


workloads
better
Counselling	teams work-life issues of officers
limits of officers
SMT support
need officer work stress officers and staff
actually care
job
time welfare of officers
mental health
response officers



Out of 46 responses, individuals have indicated a strong desire for improved well-being support within the police force. Many respondents have highlighted a noticeable lack of adequate support across the South Wales Police, suggesting that current resources and services may not be meeting their needs effectively. This feedback underscores the urgent need to enhance and expand well-being initiatives to ensure that all personnel receive the support they require.
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