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Personal Profile
Compassionate and dedicated individual seeking a role as a Care Assistant within the health and social care sector. Committed to providing high-quality support to individuals, promoting dignity, independence, and well-being.
Education
CERTHE Skills for the Workplace (Health and Social Care)
University of Wales Trinity Saint David - June 2025 - 8th Jun 2026
Relevant modules: 
Academic and Employability Skills
Digital Skills and Research Method 
Introduction to Public Health
Introduction to Health and Social Care
Professional Development within Health and Social Care
Psychology in Health and Social Care
L4 Essential Skill Session

Work Experience
Support Care Worker
Assisted residents with daily living activities
- Supported personal care while maintaining dignity
- Worked as part of a team to deliver care plans
Key Skills
- Excellent communication and interpersonal skills
- Empathy and patience
- Ability to work under pressure
- Teamwork and collaboration
- First aid knowledge
Achievements
- Completed Health and Social Care qualification
- Emergency First Aid at Work
- First Security Training in the Private Security Industry 
- Mental Health First Aid
- Health & Safety in the workplace Cyber Security
- Introduction To Risk Assessment
Interests and Hobbies
- Reading about health and wellbeing
- Fitness and maintaining a healthy lifestyle
- Gym, Football  
Task 2 — Personal Statement
Personal Statement for Personal Care Assistant (Supported Living)
My primary career aim is to progress within the health and social care sector by developing the professional knowledge, values, and competencies required to deliver safe, person‑centred support to individuals with diverse and complex needs. I am currently completing a Level 4 Health and Social Care qualification, which has strengthened my understanding of safeguarding, equality and diversity, communication, professional boundaries, and reflective practice. This academic foundation has informed my decision to pursue a Personal Care Assistant role within supported living, where I can contribute to individuals’ independence, wellbeing, and quality of life.
My education has provided me with a strong theoretical grounding in key areas such as human development, communication strategies, and ethical practice. These modules have enhanced my ability to work empathetically, uphold dignity, and adapt my approach to meet individual needs (Skills for Care, 2022). I have also developed practical skills, including safe manual handling, hoist transfers, personal care, and healthy meal preparation. These competencies enable me to support individuals with mobility challenges, personal hygiene needs, and daily living tasks in a safe and professional manner.
One of my core strengths is my ability to communicate clearly and sensitively. I consistently use active listening and non‑verbal communication to build trust and rapport, which is essential for promoting autonomy and person‑centred decision‑making (NICE, 2021). I also demonstrate patience, reliability, and a commitment to maintaining high standards of hygiene and infection control. My interest in healthy cooking supports my ability to prepare balanced meals that contribute to individuals’ physical wellbeing.
I am confident in supporting individuals with daily routines, encouraging engagement in meaningful activities, and maintaining a safe environment. I understand the importance of promoting independence within supported living settings, where individuals are encouraged to develop life skills and participate actively in their own care planning. My reflective practice skills further strengthen my suitability for this role. Using models such as Gibbs’ Reflective Cycle enables me to evaluate my performance, identify areas for improvement, and implement changes that enhance the quality of care I provide (Gibbs, 1988).
In addition to my existing skills, I am committed to developing further competencies that are essential for complex care. This includes advanced moving and handling, communication strategies for non‑verbal individuals, and ventilation awareness. These areas of development align with my long‑term goal of progressing into more specialised roles within supported living or complex care services. I recognise that individuals with significant physical needs require consistent, skilled, and compassionate support, and I am motivated to contribute to high‑quality care that promotes dignity, safety, and independence.
I value the supported living environment because it allows for continuity of care and the development of long‑term, professional relationships. This setting provides opportunities to understand individuals’ preferences, routines, and goals, enabling more personalised and meaningful support. I am particularly motivated by the opportunity to contribute to individuals’ personal growth, confidence, and independence through consistent encouragement and structured support.
Overall, my education, personal strengths, and developing professional skills demonstrate my suitability for the Personal Care Assistant role. I am committed to delivering compassionate, safe, and person‑centred care, and I aim to contribute positively to the wellbeing, independence, and quality of life of individuals within supported living.







Task 3a — SWOT Analysis
Strengths
A key strength is the ability to demonstrate effective communication skills, including active listening, clarity in verbal communication, and appropriate use of non‑verbal cues. Effective communication is essential for establishing trust, supporting emotional well-being, and ensuring that individuals feel heard and respected in line with person‑centred care principles (NICE, 2021). Strong communication also facilitates collaboration with colleagues, families, and multidisciplinary professionals, which is vital in supported living environments where coordinated care is required to meet complex needs.
Competence in personal care represents another significant strength. This includes supporting individuals with bathing, dressing, toileting, and maintaining dignity and privacy throughout all interventions. Such skills demonstrate an understanding of the importance of promoting autonomy while ensuring safety and comfort. This is complemented by proficiency in hoist transfers and safe manual handling, reflecting adherence to legislation such as the Manual Handling Operations Regulations (HSE, 2022). These competencies minimize the risk of injury to both service users and staff and ensure compliance with organisational policies.
The ability to build trusting, professional relationships is also a core strength. Demonstrating empathy, patience, and consistency is essential when supporting individuals with complex physical, cognitive, or communication needs. Establishing trust contributes to improved engagement, reduced anxiety, and enhanced independence, aligning with the values of dignity and respect outlined in the Health and Social Care Act 2008 (CQC, 2023).
High standards of organisation, hygiene, and infection control further strengthen professional practice. Maintaining clean and safe environments reduces the risk of infection and supports overall wellbeing, particularly for individuals with compromised immunity or those requiring complex care interventions. This aligns with national infection prevention and control guidance (UKHSA, 2023).
A further strength is the ability to engage in reflective practice using structured models such as Gibbs’ Reflective Cycle. Reflective practice supports continuous improvement, enhances self‑awareness, and contributes to the development of professional competence (Gibbs, 1988). This is particularly valuable in roles involving complex care, where ongoing learning and adaptation are essential.
Finally, a commitment to promoting independence is a notable strength. Encouraging individuals to participate in daily activities, make choices, and maintain control over their routines aligns with the principles of empowerment and person‑centred care (SCIE, 2020). This approach supports dignity, autonomy, and improved quality of life.

Weaknesses
A recognised area for development is limited experience in complex clinical tasks, such as ventilation awareness, advanced moving and handling, and overnight care. Although foundational skills are strong, further training is required to build confidence and competence in supporting individuals with high‑level physical needs. Another weakness is the need to continue developing confidence when responding to unexpected situations, such as behavioural changes or sudden health concerns, where rapid and appropriate decision‑making is essential. Time management can also be challenging during periods of high demand, particularly when balancing multiple care tasks while maintaining high standards of person‑centred practice. These weaknesses represent realistic developmental needs rather than barriers to effective practice.

Opportunities
There are significant opportunities for professional growth within supported living environments. Access to specialist training—such as advanced manual handling, communication strategies, and clinical awareness—can strengthen competence and expand the range of individuals who can be supported safely. Opportunities also exist to learn from experienced colleagues, multidisciplinary teams, and supervision sessions, which can enhance reflective practice and improve care delivery. Further qualifications in Health and Social Care provide pathways for career progression, potentially leading to senior support roles or specialisation in complex care. The increasing demand for skilled care workers within the sector also presents opportunities for long‑term employment stability and professional development (Skills for Care, 2023).

Threats
Potential threats include organisational pressures such as staffing shortages, increased workload, or changes in policy, which may affect the ability to deliver consistent, high‑quality care. External factors such as service‑user health deterioration, safeguarding concerns, or communication barriers may also create challenges that require careful management and adherence to statutory guidance. Additionally, the physical demands of the role pose a risk of injury if safe manual handling procedures are not consistently followed, highlighting the importance of ongoing training and compliance with legislation (HSE, 2022). Broader sector challenges, including funding constraints and regulatory changes, may also influence service delivery and professional expectations.



Task 3b – Personal Development Plan




	Goal
	Actions
	Timeline
	Monitoring and Evaluation

	1. Develop competence in ventilation awareness and complex care
	Complete accredited ventilation awareness training; shadow experienced staff;
Review organizational policies
	Within 12 months

	Within 12 months
Training certificates; supervisor feedback;
reflective entries

	2. Strengthen confidence in advanced moving and handling
	Attend advanced training; practice under supervision; review case studies
	Within 18 months

	Skills assessments; supervision notes;
reflective practice logs

	3. Improve
communication strategies for non-verbal individuals
	Complete communication training; study AAC methods; practice with service users
	Within 24 months
	Observation feedback; communication logs; reflective evaluations



Task 4 — Gibbs Reflective Cycle 
Critical Reflection on LCHS4009 Component 1 Presentation
Description
The LCHS4009 Component 1 presentation required me to analyse a key issue within health and social care and present my findings to the class. My presentation focused on the importance of person‑centred care and effective communication. During the assessment, I delivered my content clearly, although I experienced moments of hesitation. My lecturer provided verbal feedback highlighting strengths in structure and clarity, while also identifying areas for improvement, particularly in confidence and pacing.
Feelings
Before the presentation, I felt a combination of anticipation and anxiety. I was confident in my research but concerned about presenting in front of others. During the presentation, I became more comfortable as I progressed, although I remained aware of my nervousness. After receiving feedback, I felt reassured by the positive comments but also motivated to address the areas requiring development.
Evaluation
Several aspects of the presentation were effective. My content was well‑structured, aligned with academic expectations, and supported by relevant literature. I used clear language and maintained a professional tone throughout. However, my delivery was affected by nervousness, which influenced my pacing and eye contact. The lecturer noted that although my content was strong, greater confidence would enhance overall impact.
Analysis
The strengths of my presentation were largely due to thorough preparation and understanding of the topic. Person‑centred care is a core principle within health and social care practice (NICE, 2021), and my research enabled me to explain its relevance clearly. However, my anxiety affected my performance. Research suggests that presentation anxiety is common among students and can impact delivery if not managed effectively (Jones, 2020). My lecturer’s feedback highlighted that my hesitation reduced the clarity of some points. This suggests that while my academic understanding was strong, my presentation skills require further development.
Conclusion
Overall, the presentation demonstrated both strengths and areas for improvement. I produced a well‑researched and structured piece of work, but my delivery would benefit from increased confidence and improved pacing. The feedback provided valuable insight into how I can enhance my communication skills in academic and professional contexts.
Action Plan
To improve future presentations, I will engage in regular practice, including rehearsing in front of peers to build confidence. I will also explore techniques for managing presentation anxiety, such as controlled breathing and structured preparation. Additionally, I will seek opportunities to present in academic settings to strengthen my communication skills over time. These actions will support my development as a health and social care professional, where clear and confident communication is essential.
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