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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Throughout the last six months of learning, I have used various strategies to develop resilience and minimise stress. Within the culture of policing, officers may experience work-related stress which could negatively affect their mental and physical health and lead to the use of unhealthy coping strategies (Galbraith et al., 2020). Resilience is having a positive attitude towards adverse or negative situations and facing fear or uncertainty (Chitra & Karunanidhi, 2018), and it is believed to protect people from developing post-traumatic stress disorders and mental health issues (Doody et al., 2021). I believe that I have managed my stress and developed my resilience suitably in training as I have noticed a considerable difference in my confidence over the last six months, despite balancing additional challenging life experiences.
One of the coping strategies I engaged with was maintaining an overall level of physical fitness which included exercising regularly, monitoring eating habits and prioritising sleep. The American Psychological Association proposes that getting good-quality sleep, exercising and learning how to relax are efficient in minimising stress (Shahin et al., 2023). Prior to joining South Wales Police, I did not have an active interest in living a well-balanced lifestyle. However, due to the demands of the job, physical fitness and nutrition has become an increasing interest in my life. Physical activity and nutrition are renowned for improving mood and reducing mental health disorders in clinical populations (McKeon et al., 2022). Cardiorespiratory fitness has been found to support police officers in coping with chronic stress (McKeon et al., 2022). For me, the most important issue was improving my ability to complete the bleep test successfully. Initially, I questioned whether I would be able to finish training as I knew that my physical fitness would hinder my confidence and in turn, my performance. However, with much needed practice, I improved my ability to run, and this boosts my confidence and so I feel I am better equipped for the physical demands of the role of a police constable. Moving forward, I would like to ensure that I maintain and continue improving my level of fitness moving forward and to keep improving my strength.
Another beneficial strategy I have used to develop resilience is reflecting on all feedback I have received following practical scenarios throughout training using the Gibbs Reflective Model (1988). I did this by considering my feelings about the situation, taking notes of the feedback and highlighting what aspects went well and what needed improvement. I ensured that the parts that went well were continued in the following scenarios if applicable by reflecting what I have learned and what I could do differently. I also ensured that the constructive criticism was addressed in the next practical and mistakes were not repeated by creating an action plan about how I would deal with those situations again if they arose. These scenarios were significant in building resilience due to the amount of active thinking required to deal with stress-provoking situations that arose in real-time. Resilience training compels an individual to anticipate stressors or stimuli and forces them to prepare for this in advance with the purpose of minimising its impact in future situations (Chitra & Karunanidhi, 2018). Additionally, resilience training aims to address emotions, problem solving, self-awareness and communication (Chitra & Karunanidhi, 2018). Therefore, having analysed my strengths and weaknesses during practical scenarios, such as how I engage with people and how I manage conflict, I now hope that I will be able to apply my skills in managing situations as I continue onto the next aspect of training with minimal stress. Equally, having applied the feedback from my first few practical scenarios, I noticed a significant difference in my confidence and ability when dealing with people. This is perhaps because the feedback I was receiving from trainers was becoming more positive. Positive emotional responses can drive students to grow by promoting self-reflection and evaluation (Hill et al., 2021). Furthermore, when presented with the opportunity to complete a practical scenario independently, I accepted with the intention of exploring how I would perform without the support from colleagues. I believe that this scenario alone helped develop my resilience tremendously as I was required to demonstrate my knowledge and understanding of powers, policies and legislation without the comfort of a peer. Initially, I felt anxious doing this however, later, I felt more competent in my ability to deal with stress proactively and believed that I had made a good decision in accepting the offer. Hardiness, like resilience, can be viewed as a psychological trait for police officers since it helps them recover well from stress and trauma (Janssens et al., 2018).
To summarise, despite various highs and lows that I experienced during training, I feel that the strategies I used to deal with internal and external stress supported my personal and professional development and has enabled me to feel confident in my ability to face unknown situations in the future within my policing career and personal life. Nonetheless, these strategies are not exhaustive, and I will continue to practice these as well as others that I find helpful throughout my development after learning from experiences I am yet to handle. I cannot say for sure which strategy I found most helpful from sleeping, monitoring eating habits and exercising regularly or being exposed to stressful situations and learning from feedback. However, I will say that together each one individually has made a large impact as without the motivation to engage in a regimented routine of maintaining my overall physical fitness I would not have had the mental ability to focus on my studies, learn so much new information, cope with personal stressors and take on work-related feedback.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Whilst on response I have managed and dealt with various incidents involving conflict. One incident was when I assisted a colleague in dealing with a female subject who had been conveyed to hospital after being detained under Section 136 of the Mental Health Act 1983. Section 136 states that if a constable observes a person who is believed to be mentally ill and who is in immediate need of care or control, the constable may intervene if he determines that doing so is in the individuals’ best interest or is essential to safeguard another person (Participation, 1983). The female had been sectioned following a threat she made to stab herself in the neck as her property had been burgled. The female was aggressive in her manner and acting out towards myself and my colleague, it was believed by officers that this female had issues with alcohol dependency and previous substance misuse. However, using communication skills, I managed to intermittently calm the female down. This was because the female would become agitated in intervals whilst thinking about her damaged property and time spent waiting at the hospital. However, with time, she became more responsive to my approach of communication. Various characteristics may have impacted this female’s ability to communicate without conflict arising which will be discussed throughout. 

Alcohol may contribute towards an increased risk of violence, suicide or suicidal ideation and mental disorders (Davies, 2022). Studies suggest that there is a connection between mental disorders and aggression which must be considered in individuals who suffer from drug and alcohol abuse (Dharmawardene & Menkes, 2016). The consequences of intoxication or withdrawal from drugs and alcohol can have a disinhibiting or dysphoric effect on an individual, and within the culture of substance misuse, violence and aggression are often behaviours used in handling conflict (Dharmawardene & Menkes, 2016). Particularly in women, drug misuse, conflicts in family and romantic relationships and the law throughout their adolescence can have serious implications for the environment and circumstances they find themselves in later in life which dictates how they respond to these in adulthood (Marangoni & Oliveira, 2013).

I responded to the conflict with various communication skills, one being non-verbal gestures, relaxed body language and facial expressions. I believed that the female would respond well to these as it demonstrated my active listening and showed her that I was considering her concerns and feelings. Tulanbaeva (2023) suggests that non-verbal expressions can communicate emotions more than words alone as they demonstrate genuine empathy that cannot be overlooked. Examples of this may include relaxed body language, maintaining eye contact, nodding, paraphrasing and demonstrating active listening skills and a sincere interest in the welfare of the individual (Tulanbaeva, 2023). The female was becoming aggressive when speaking to officers about the condition of her flat following the burglary. The female believed that officers were not responding to this incident as we were with her at the hospital. However, despite this, as I would show the female genuine concern regarding her property by actively listening and reiterating her concerns, she would occasionally calm down and act more appropriately at the hospital. A benefit of non-verbal communication is that 7% of communication is exchanged using speech alone; the other 93% is communicated using nonverbal cues (Abbas & Khan, 2023).

Conflict occurs when a person’s expectations of themselves, others, and the reality they experience differ (Inayaturrahmah et al., 2022); or arises in social settings where the interests of the involved parties do not coincide (Benke, 2023). The ability to communicate is intimately tied to both developed and innate skills, and various characteristics can impact this. In this instance, the subject felt that her interests were opposed negatively by myself and my colleague which triggered emotions such as anger, irritation and panic in her. A technique I used to manage this was addressing her concerns in a friendly tone to show her that her concerns were not being overlooked despite having different priorities at that moment. An issue that would often arise throughout the night was that certain communications skills did not work long-term, such as managing my tone of voice and providing gentle reassuring comments to her. Thus, I would then adapt my methods to a more concrete approach where I would explain clearly that we were unable to attend her property at that time as she had been sectioned under 136 of the Mental Health Act.

Thomas-Kilmann’s (1974) Conflict Management Model identified five methods for managing conflict which include competing, collaborating, compromising, avoiding and accommodating. The female, or in this case the losing party, found the competing style stressful as reflected in research by Benke (2023). Reasons for this may be because emotional intelligence is crucial for resolving conflict. It is believed that people with higher levels of emotional intelligence use effective conflict resolution techniques. Likewise, a study by Hosseini and Anari (2011) suggests that individuals who engage with risk-taking behaviours such as substance misuse or alcohol abuse are more likely to have low emotional intelligence and poor communication skills (Tsavou & Petkari, 2019). Furthermore, substances are used by people to overcome obstacles and achieve emotional balance when they feel unable to distinguish between, regulate and control their emotions. These findings were also reflected in a study by Tsavou and Petkari (2019). The concept of emotional intelligence includes four key dimensions: reflection of their own emotions, evaluating others’ emotions, regulation of the feelings one experiences, and using emotions for improving performance. Higher emotional intelligence correlates with individuals using accommodating, collaborating and compromising methods in their decision making, whereas lower emotional intelligence makes individuals more likely to use avoiding and competing methods (Benke, 2023). As the female was believed to be under the influence of alcohol, it was clear that her decision making would not be respectable as she continued to challenge officers, nevertheless I continued to accommodate the female by acknowledging her concerns and requests during her wait outside the hospital.

Another skill I implemented throughout this interaction with the female was managing my own emotions and self-regulation. On occasions, the interactions myself and my colleague were having with the female became difficult to manage because she had been verbally abusive for approximately six hours in the police vehicle. In order for me to control the situation with good communication skills, it was vital that I was understanding the reasons for the female’s behaviour so that it did not impact my behaviour. As a result, I became more assertive in my approach to prevent allowing my own stress to build up and impact my judgement (College of Policing, 2023). Thomas-Kilmann’s model suggests that those who use assertiveness do so in attempt to satisfy their own concerns of the other person. However, collaborating can be both assertive and cooperative (Jurczyk, 2022). Upon reflection I believe that I used the collaborating style as I was cooperative with the female throughout the night as I wanted to accommodate her as much as possible given her position, whilst also remaining assertive in what the female could and could not do. A model I implemented to help manage my own response to this situation was Betari’s Box. Within the police, officers are encouraged to acknowledge the continuous cycle between themselves and the environment (Nurnisaya et al., 2022). It suggests that my attitude affects my behaviour, which can affect the other persons attitude and in turn, their behaviour. I was aware during this night that in order to maintain control of the situation I must assess how my attitude and behaviour was going to contribute towards or exacerbate this female’s negative state. So, I maintained a positive and calming attitude towards the female throughout; in hopes that she would eventually mirror this. There are many benefits to Betari’s Box such as allowing officers to feel prepared when dealing with complex situations, particularly those involving individuals suffering with their mental health. However, officers may forget to apply communication models during high-risk situations are they are occupied with processing the continuous situational changes (College of Policing, 2023). It is important to remember Betari’s Box as it emphasises the impact the police will have on the public whether that is individually or institutionally (Nurnisaya et al., 2022).

To summarise, there are several useful tools that can be implemented in order to communicate effectively with members of the public. Each of these have models come with their own strengths and limitations but should always be considered in order to structure decision making processes. Many contributing factors can impact how officers make decisions for the safety of the public and within the best interests of their patients, victims and subjects. Throughout these interactions, conflict is inevitable on occasions and how officers deal with this is paramount to their ability to continue managing the public. Within the complexities of mental health and substance misuse, conflict is a given. It is important to consider the impact that previous experiences with the police may have on these individuals and how they choose to respond to the interactions. I believe that the female originally felt defensive and hostile towards myself, and my colleague based on how the previous officers had dealt with her in the height of her emotional response. However, due to us approaching her with a soft impartial attitude, the female realised that her aggressive reaction to our attendance was not necessary and adapted her communication skills to suit our approach. I also believe that the way this conflict was managed would have been very different if we had continued to deal with her in a stressful manner. Another point to acknowledge is that over several hours the level of alcohol in her body had reduced which then made more difference in how we were able to communicate with her. Being aware of the models discussed above allowed me to continuously reflect on my attitude and behaviour throughout the interaction in line with Betari’s Box and adapt my approach in accordance with Thomas-Kilmann’s conflict model by collaborating, accommodating and compromising. As a result, the female apologised at the end of the night for her behaviour as she had also had time to reflect on how she responded to the emotions she experienced. I believe that my awareness of these models from training has allowed me to recognise how my actions will contribute to situations I deal with as a response officer, and consciously adapt my style of managing people in accordance with these models. I acknowledge the fact that the above models and studies provide great insight into theoretical underpinnings of conflict within a policing context and will continue to use them to further develop my communication skills. However, it is important to remember that in some circumstances, even the most developed communicators may find themselves in situations that they have not experienced or dealt with before and may struggle to handle conflict during these. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


After being attached to a call of a dangerous dog, I contacted the reporting person via telephone to obtain more information. The reporting person explained that she had witnessed a local dog running behind two young children that were screaming in the street through her window. The female then ran to her front door to see what was happening when she witnessed the dog bite the older child on his lower leg. The female said that the child was her next-door neighbour and that his injuries required medical treatment, so her partner conveyed him to hospital. Myself and my colleague later went to speak to the victim and their mother to determine the next course of action, however upon arrival we realised that the children spoke little English, and their mother spoke almost no English. By promptly assessing the situation we managed to communicate that we would contact language line to continue the conversation inside. Prior to attendance we were completely unaware that there would be any language barriers as the reporting person had not identified these to me via telephone.

Whilst assessing the family’s individual needs, my colleague and I entered the property and proceeded to contact language line. We then asked the victim and his mother what language they spoke to which they replied, “Dari”. The mother then went on to say that they were of middle eastern descent and that her husband speaks English, but he was at work. Throughout the phone call, we asked the victim’s mother had happened with her son being bitten by the dog, she explained that his injuries required cleaning and dressing and that he was given medication. I asked the female how she would like us to progress this incident and explained the options to her. The mother requested words of advice as she did not want to make a statement of complaint. 

Throughout our time dealing with the victims, I made sure that we addressed any of their individual needs and adhered to the victim code of practice by offering them to make a victim personal statement, I made sure that the family could understand, and that they felt understood and were provided with the details of the incident recorded without unjustified delay. The family were also offered a victim focus referral and the live fear free helpline for external agencies to continue providing them with additional support following the incident. The family declined all support as they were happy that the incident had been dealt with promptly within a couple of hours and that the children were safeguarded. Language barriers make it difficult to communicate information about public safety and carry out various police duties. Ineffective or unequal responses by police departments to problems brought on by linguistic limitations may result in disastrous or life-threatening incidents. This is particularly true for crime victims because they may find challenging to completely express their needs and concerns to the police due to their language barriers (Ballard & Rodriguez, 2022). However, it is important adopt a proactive approach against prejudice in dealing with victims effectively and promote them reporting incidents in the future (College of Policing, 2023). In line with the Code of Ethics, 

As preconceived notions and linguistic barriers make it challenging for people to communicate with and trust in the police, research suggests that these perceptions of police effectiveness and equality are interconnected and are influenced by racial and geographical considerations (Abraham & Ceccato, 2022). During an investigative process, the police have a duty to give correct and sufficient guidance to the victim, witness and or subject to ensure that they understand their rights and that these are presented simply and clearly (College of Policing, 2023). According to the Ministry of Justice (2015) Code of Practice for Victims of Crime, victims, witnesses and suspects are entitled to request an interpreter to discuss any incident in a language which they understand whether that is reporting a crime, being interviewed or giving evidence. I was aware that an interpreter would be necessary to communicate with the family as concise communication would not have been achievable without professional involvement.

The Victim’s Code of Practice also states that victims are entitled to information when they have reported a crime. The information consists of being provided with guidance of the criminal justice process and services that are available to victims. As stated above, several of these were offered to the victim’s family however they were declined. The Equality Act (2010) says that police must eliminate discrimination, thus all victims have the right to be offered additional support services that are specifically tailored to their individual needs (College of policing, 2023). If the victims had accepted the support offered to them, I would have provided them with the contact details for additional services that would continue supporting them following the incident. 

Following on from this, I informed the victim and their family of what would happen next in the process of dealing with the incident. Many victims and witnesses of crime have not had previous experiences with the police and certain crimes may seriously affect their physical or psychological health (GOV.UK, 2015). According to the Dangerous Dogs Act (1991) a person commits an offence if a dog is dangerous or out of control and while out of control, causes injuries to any person (Legislation, 2011). A dog can be considered dangerous or out of control if it injures somebody or makes people fear that they or somebody else might get injured (GOV.UK, 2012). The Crown Prosecution Service (2021) states that the offence becomes aggravated when a person is injured as a result of the dog being out of control and a prosecution may be considered in the public interest however, as South Wales Police is victim focused, I respected the wishes of the family who did not want to pursue to matter any further than providing the subject with words of advice. However, Roberts and Smith (2023) suggest that if minority victims question the reliability of the police, fewer will decide to assist with investigations which will impact how crimes are dealt with in the future. This stems from traditional policing culture and its perceived unjust treatment of minority populations, which leads to the population disengagement and cynical views of the police.

To conclude, legislation, social issues, culture and language were considered when dealing with this incident as discussed above. The victims code of practice was used to guide my thought process and decision making when faced with various impact factors that influenced the matter. As mentioned, I acknowledged the fact that the victim must be able to understand myself and feel that they are being understood, thus the importance of implementing language line. For non-English speakers or those who are beginners of learning a new language it can be stressful trying to comprehend too many new and unfamiliar words. These people would also be expected to recognise and understand the words instantly due to the English speaker continuing their speech at a normal pace, this could potentially impact the listener in struggling to comprehend what is being said by the officer (Сторожук, 2023). I treated the family with ethics and equality by ensuring that the crime was recorded without delay and that they were provided with information for this. The family’s human rights were acknowledged as I offered them additional supporting agencies to contact them to anything further that they required and the opportunity to provide a victim personal statement. It is important to consider the victims human rights and ethics throughout the decision-making process to ensure they are being upheld at all times during initial investigations and throughout. Failure to do so can have serious implications for the police force and larger community as minority groups may cease to trust in the police force and report incidents or crimes. I acknowledge the importance of diversity and providing equal opportunities to people who are discriminated against based on various protected characteristics and treating them without prejudice (GOV.UK, 2013) by providing the best service possible considering their individual needs and will not allow any of them to impact the equality of service necessary in dealing with incidents effectively. 

The most interesting and useful part of this process was utilising language line and I had never experienced an interaction like this prior to joining the police. However, this was a daunting experience originally as I was unsure how I was going to deal with this incident effectively. In future work, I will consider implementing tools such as language line to provide individuals with the opportunity to speak another language if they believe that it would be beneficial for them. In order for the minority groups I deal with in the future to feel best understood by the police, I will provide them with the option to use language line if that would assist them in conversing in a language which they feel most comfortable using. Although they may be able to speak limited amounts of English, providing people with the options to converse in a language that they are fluent in, or that they would prefer will demonstrate our understanding of equality and diversity and show them that they are ultimately the most important part aspect of the evidence gathering for incidents or investigations, and that their individual needs are at the forefront of our decision making. As highlighted above, for individuals with language barriers or from ethnic minority backgrounds to become involved with the police may be a particularly daunting experience due to difficulties or obstructions in communicating. Therefore, when attempting to make the experience as smooth as possible, it is vital that the police do whatever they can to put the person at ease.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Throughout my time on response, I have been involved in a police investigation where I …
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Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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