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CPD Reflective Questions

Name:					Membership no:

[bookmark: _GoBack]Please note: We understand that some of your work may be of a sensitive nature. The information you provide here is used only for the purposes of reviewing your CPD.  You should remove sensitive information from any submission, such as names of individual staff.
	1. Please provide an example of one of the below:
 What have you done during the last 12 months to learn more about the organisation(s) and/or client(s) you work for? (Your learning could be about the organisation, its strategy, customers/clients, product, market positioning, etc.) 
OR
What have you done during the last 12 months to learn more about the external environment that either you or your organisation operates in; such as your sector, industry, external influences (Your learning could be about wider national, economic and political issues)
Note: if you are on a career break or retired, please refer to the external environment in which you have most recently, or aim to operate in. 

	Please use no more than 500 words











	2. Please describe three different examples of how you've developed your knowledge, skills or behaviours relating to HR/L&D and the profession in the last 12 months. We're keen to hear about a variety of learning experiences you've had. 
Please detail the impact of this learning and how you’ve applied it. What value has it added for you, your organisation or your customers?

	Example 1:





Impact of learning:





Example 2:





Impact of learning:





Example 3: 





Impact of learning:






	3. Please share an example in the last 12 months of where you've proactively sought personal feedback from others and acted on that feedback. 
Please detail how you sought out the feedback, what it was and what you did differently as a result of it. Please provide an example that is specific to you rather than a generic business example.

	Please use no more than 500 words











	4. Please provide an example of how you've proactively looked outside your organisation/ practice at different approaches or new ideas in HR/L&D. Please explain the new idea/approach, how and why it was required and how you implemented and/or shared it with your organisation/team/client/others.
Note: if you are on a career break or retired, please provide detail of any new approaches or ideas you have most recently learnt about, and any opportunity you have had to implement and/or share this learning.

	Please use no more than 500 words











	5. Please provide at least three HR/L&D learning objectives you have set yourself for the next 12 months? Why, when and how you will do this learning?
Please detail any specific metrics by which you will measure progress/success.

	Please use no more than 500 words













Thank you.
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