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CV – Casino Dealer Position
Iordache Stefania Beatrice
Phone: xxxxxx
Email:  2430125@student.uwtsd.ac.uk
Location: London, United Kingdom

I am a friendly and hardworking casino dealer with experience in. poker games. I learn fast, have good math skills, and stay calm under pressure.  I enjoy working with people and always try to give a good customer experience. I follow rules carefully and work well in a busy environment. I am willing and eligible to get the Personal Functional Licence (PFL) to work in the UK casino industry.

Experience 
Live Online Poker Dealer – Las Vegas Romania
01/2025 - 07/2025
· Hosted and dealt liver poker games for online players in a studio environment.
· Managed chips, bets, and pots with accuracy and attention to detail.
· Explained game rules and answered player questions in a friendly and clear way.
· Maintained a professional appearance and good communication on camera.
· Followed company procedures, game rules, and security guidelines.
· Stayed calm and focused during busy or high-pressure moments.
· Worked in a team with supervisors, floor managers, and other dealers.


Education
High School Diploma


Skills
· Experience dealing like poker
· Strong mental math
· Good chip and bet handling
· Clear communication
· Calm under pressure
· Friendly and confident attitude
· Fast learner
· Team player
· Professional behaviour on camera


Additional information
· Eligible to work full-time in the United Kingdom
· Ready to obtain Personal Functional Licence
· Flexible: available nights, holidays
· [bookmark: _Int_13WlRzEr]Languages: English(B1), Romanian(Native)




Cover Letter – Casino Dealer Position
Dear Hiring Manager,
I am writing to apply for the Casino Dealer position, which I saw at uk.indeed.com.  I have experience working as an online live poker dealer in Romania, where I learned how to manage games, handle chips and bets accurately, and communicate clearly with players. This experience helped me develop good attention to detail, strong focus, and the ability to stay calm in busy or high-pressure situations.
I enjoy working with people and always to create a positive atmosphere at the table. I follow rules carefully and understand how important fairness and professionalism are in a casino environment. I am a fast learner, confident, and motivated to grow in the gaming industry.
I am fully eligible and willing to obtain the Personal Functional Licence (PFL) required for this role. I am also flexible with working hours, including evening, nights, and holidays.
Thank you for considering my application. I would welcome the chance to attend an interview and discuss how my experience and positive attitude can be an asset to your team.

Your faithfully,
Stefania
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Casino Dealer

Horizons Leisure Ltd [

London

Full-time

Apply now O (o)

Additional pay:
e Tips
Benefits:

e Company pension

e Cycle to work scheme

e Discounted or free food

¢ Health & wellbeing programihe

Ability to commute/relocate:

e London: reliably commute or plan to relocate before starting work (preferred)
Licence/Certification:

e Personal Functional Licence (PFL) (required)

Work Location: In person

[ Report job

Casino Dealer jobs in London
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Casino Dealer

Horizons Leisure Ltd [

London

Full-time

Apply now O (o)

Full job description

Mayfair Casino Ltd Operates London's friendliest casino and are relatively new to the space.
We acquired our first casino, Horizons in Leicester Square in 2018; Horizons was the original
casino in Leicester Square, and has operated there for over 30 years. We continually seek to
deliver and improve upon our guests’ experience; along with looking after our team!

We have amazing opportunities for Experienced Casino Dealers to join our great team at
Horizons in Leicester Square.

You must hold a valid Personal Functional Licence (PFL) issued by the Gambling
Commission to be considered for this vacancy

MAIN DUTIES:

To be a successful candidate with us you will be technically competent in dealing all games
within the casino. You will need to carry out all Gaming operations, including table
administration, opening and closing procedures. You will be comfortable with soft count
operations to the required standard and in line with Gambling Commission Regulations,
Licence Conditions and Codes of Practice (LCCP).

Your main duties will include:
Ensuring all bets are paid quickly and accurately.

To have a sound and up to date knowledge of the “Social Responsibility” training programme.
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Casino Dealer

Horizons Leisure Ltd [

London

Full-time

Apply now O (o)

” -

Benefits:

e 24/7 online GP consultations and prescription service
e Referafriend £250

e Access to EAP Scheme

e Access to Mental Health First Aiders

e Two weeks company sick pay after 1year’s service
e Access to Retail/hospitality discounts

e Cycle to work scheme

e 4 days per week shift pattern

e Employee of the Month Awards

e Employee of the YeaiIAward

e Snacks and refreshments on Duty

e 50% off selected menu options

e Online paid training

e Immediate access to Tip pool

Job Type: Full-time
Additional pay:

e Tips
Benefits:

e Combanv pension
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Casino Dealer

Horizons Leisure Ltd [

London

Full-time

Apply now O (o)

Job details

& Job type

Full-time

Location

© London

Benefits
Pulled from the full job description

e Paid training
Y e Referral programme
e Sick pay
e Employee assistance programme
e Company pension
e Discounted or free food
e Health & wellbeing programme
e Cycle to work scheme

Show fewer A
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Casino Dealer

Horizons Leisure Ltd [

London

Full-time

Apply now O (o)

To have a confident knowledge of the Money Laundering Regulations.

To give clear and confident commentary throughout all games and maintain the required
level of table security and ensure that any problems are brought to the attention of the table
supervisor.

To actively seek and take advantage of opportunities for personal development within the
business

CUSTOMER CARE:

Our expectation is for you to adopt a pleasant, cheerful, professional and positive manner
with all customers, anticipating their needs and handling customer complaints in a calm,
professional and non-confrontational way; and to understand when to accelerate if
necessary.

To be able to maintain a balance between customer focus, attention and the appropriate
pace of the game.

If you align with our 4 pillars: Culture and Teamwork, Customer Service, Professional
excellence, Continuous improvement

IN RETURN:

We offer competitive compensation, along with a strong emphasis on work life balance
which includes a 4-day working week on a fixed rota.




