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This reflection utilizes Gibbs' reflective cycle to discuss what I learned from the Professional Career Development lectures.
Description 
As part of the Professional Career Development module, we were introduced to employability skills, including the necessary skills and knowledge for professional development. We covered topics such as evaluating the recruitment and selection process, developing critical thinking, and using self-assessment tools. For this reflection, I will focus on the knowledge gained about SWOT analysis, the Johari Window, and Personal Development Plans (PDP). I learned that SWOT stands for Strengths, Weaknesses, Opportunities, and Threats. It is a tool that helps employees and businesses improve performance, maximize potential, manage competition, and reduce risk, facilitating better decision-making (Gomer and Hille, 2015). According to the Chartered Institute of Personal Development (CIPD, 2024), SWOT analysis is often combined with strategic planning but can also be used to understand an organization or situation and inform decisions in various contexts.
I also widened my knowledge about Johari window, a model that illustrates behaviour relationships and is valuable for personal development and providing feedback. The four quadrants in the window represent different aspects and traits of an individual, consisting of feelings, motivations, attitudes, experiences, views, and intentions that reflect information about the self (NHS, no date). Understanding this model helped me learn about myself better, including my skills, preferences, and perspectives. As it says I can use it in my personal life and in organisations as the Johary Window technique designed to help people better understanding themselves and others and I can use it in organisations to build trust develop self-awareness, and improve understanding and costal relationships with your colleagues and staff, (Mind Tools Accessed 30th may)
I also learned about Personal Development Planning (PDP), a structured framework used to become aware of one's skills, identify and develop needed skills, and plan how to achieve goals. It also focuses on potential study, career, and personal development options. It serves as a source of information for CVs, job applications, interviews, and appraisals at work, demonstrating readiness for promotion or development opportunities (The Open University, 2024).
During the first lecture, I felt very nervous and questioned my decision to pursue a different career path. As a dyslexic student, I worried about keeping up with assignments and questioned my ability to succeed. Although, after speaking to my lecturer, I felt reassured that help was always available. When we were introduced to the different models, I felt unenthused because I initially thought that they were somewhat unnecessary and saw it as something that simply reiterates what you already know about yourself. However, after applying the model to practice, such as the Johari window, I was surprised to see elements of my personal traits in written form, it helped me organise my thoughts and realise what I like and dislike. I became mere self-disclosed with others because its very important and its forms strong relationships, It can make people understand one another better and cooperate more effectively as its saying (mind Tool Accessed 30th may).
Evaluation 
Learning about the SWOT, Johari Window, and PDP models brought both benefits and challenges. On the positive side, these models provided a structured method for self-analysis and planning, which helped to improve my self-awareness and strategic thinking. The SWOT analysis helped me clearly identify my strengths and weaknesses, the Johari Window made me think about my communication and relationships, and the PDP gave me a practical framework for setting and tracking goals. However, the initial stages of learning were difficult, requiring deep self-reflection and honesty, which was sometimes uncomfortable. Additionally, it was time-consuming to apply these models and felt a little overwhelming. Despite these challenges, I would say that the overall benefits for my personal and professional development outweighed the difficulties.
Analysis 
With the knowledge gained from SWOT analysis, I applied it to my professional skills, identifying my strengths and opportunities. The experience was eye-opening and enriching. The Johari Window helped me better understand self-awareness. As a healthcare Assistant, I work with patients with unique health issues, personalities, and backgrounds, which requires kindness, cooperation, and good interpersonal skills. My open area includes expertise in patient care and excellent communication skills. My blind areas involve handling the emotional impact of losing a patient, which I struggle with despite frequent exposure. My hidden area includes patience, caring, and the ability to emotionally connect with patients, often affirmed by patients and their families. The unknown area encompasses the capacity to take on more responsibilities and make quick judgments in critical situations.
Conclusion 
Reflecting on my learning experience, I can see the importance of continuous self-improvement and strategic planning, and how I can do this. The models have enhanced my self-awareness and professional skills, providing valuable insights into my strengths, weaknesses, and opportunities for growth. The use of the SWOT analysis will enable me to organise my thoughts better, plan effectively, and structure any given ideas/research to make it easier to understand. The Johari Window has improved my self-awareness and made me aware of my interpersonal relationships by revealing how I am perceived by others and encouraging open communication. The PDP has given me a structured approach to setting and achieving my personal and professional goals.
Overall, these tools have equipped me with a deeper understanding of myself and a clearer direction for my future. They have highlighted the need for ongoing reflection and adaptation to achieve personal and professional development. Moving forward, I will continue to use these models to guide my growth and ensure that I am on the right path to achieving my aspirations. According to Cottrell (2018), deep and ongoing reflection should involve focused thought on one's current self, future aspirations, and the kind of life one wants. 



Action Plan 
professional development by using SWOT Analysis, SMART Goals, Johary windows, PDP and my learning stile, Additionally, I will incorporate tools like planner and digital apps to better organise my task and manage my time effectively. This approach will help me stay on top of my deadlines more consistently. I believe I have two learning styles more visual and kinetic, I need to do diagram’s, charts and visual adds, but in the other hands I am hands on person I like activities and experiments over and over until I understand, and it will sink in me. 
I am slow learner but if I learn something I don’t forget easily. As Honey & Mumford’s learning stile diagram says how much we like to prefer to learn by “try it out or give a go” I always willing to learn outside the task and give it go. By reading up on the topic, talking to people or reflecting on our own activity. (Honey & Mumford’s learning stile diagram in Bite Size learning, Accessed 31st May 2024). As a student with dyslexia my action plan is ask as much help as I can, don’t hesitate to ask for extra explanation or speak lecturers. I already seek for an additional help in learning support. we had couple of face-to-face meetings which was grate help. I now better understand how to rephrase and how to reference better. I cannot say I am completely ok with referencing, but I am sure I will get there with my determination, hard work and with help which is available in university.  I will work alongside several different teachers. I am sure I can learn from every and each of them different techniques and approaches. Al so I have meeting with my study support all year and I am sure it will benefit me and my study. I intend to do some Computer Courses to get confident in it. have been acknowledged and applauded for my confident and I feel this is the right time for me to plan a career change for which I have set goals and made a PDP that will benefit in my career and boost it.
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