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INTRODUCTION

Health and Social care sector are very sensitive. This is, because it involves dealing with people. It is always required that when dealing with patients then Health and Social worker has his/her heart in the problem. It is very sensitive career line in society as it involves dealing with people.

One of the chiefs of this statement is to identify the personal skills, what are the forces and validities of private facilities. What movement will be taken and how this movement going to better private progress.
Before someone to be taken to work in the sector proprietor must sure the candidate have the set of skills to value in that specifically career line.
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Employability masteries have been a decisive factor by which employees judge candidates and recruit them. There are various skills which enhances the employability of a person. They are communication, teamwork, organisation and problem solving. 
The Employability masteries are defined as those skills which are needed by an individual for making them employable (Ito and Kawazoe, 2015). These include various other masteries like subject understanding, employers set of masteries and technical knowledge required for accomplishing dissimilarity jobs. Employability means to possess this skills and knowledge, utilising the assets and performing well, representing in front of director.
 












P1 SKILLS THAT EMPLOYERS LOOK FOR


[bookmark: _GoBack]An employer is looking for various skills like communication, teamwork, analytical and problem solving, personal management, computing, leadership, learning, academic competence, speaking skills with strong values. It is important to possess these activities for an individual to get hires in a good organisation and perform well.

Like example for Health Visitor (part of midwifes team) the candidate must have those skills (Health Career,2019):

· Activity listening and good communication- The health visitor should be good communicator. They must know how to interact with people and give them a peaceful environment to rest and get well soon (Simatele, K .2015)
· Problem solving-The Employees should be able to solve problems in their own. They should not consult mentors or managers every time when they have to handle business problems.
· Adviser-To be able to help to the patients in every way
Respectful- To not judge the people for their skin colour, ethic or culture.
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In this section I will be explore the skills that I already have.

 
	SKILLS
	SUMMARY
	CONFIDENCE
(1 to 5)
	EXAMPLES

	CUSTOMER SERVICE
	I learn this skill in my 
Job like Room Attendant in Claridge’s at 2015.
	                3/5
	I had to be responsible for all of the guest needs on my floor.

	TIME MENAGMENT
	I am a mother, student and try to have a social life and have a have good time management to do everything I want.
	                4/5
	From the last 2 months I have to do my best to balance between family university and friends.
For now I cope with all very well.

	COMPUTER SKILLS
	I have just basic knowledge how to work with Office packets. 
	               2/5
	In the past I did not used Office packet just used computer for emails, Facebook and some Skype chats.

	TEAM WORK
	I am a team work person and like to work in team- always you can learn something new and work together as a one.
	               5/5
	In the 2015 during my work in Claridge’s I worked with team of 4, we were like a family. 
This team work teach how to be a team player and help me to improve my current skills.

	LENGUAGE SKILLS
	I can speak Macedonian, Bulgarian and English.
	                  4/5
	I am Born in Bulgaria and my mother language is Bulgarian, Macedonian is similar to the Bulgarian language and is was easy for me to learn it. I start to speak English when I move to United Kingdom in 2012.

	POSITIVE ATTITUDE
	My character is being in action, prompt, hopeful and intent in and give 100% in every exam.
	                  5/5
	I have worked in hospitality industry for little be less than six years I know if you do not have positive attitude you not will like our job.

	LISTENING SKILLS
	My listening skills are not my strengths.
	                  2/5
	I cannot stay concentrate for long time.


	DRIVING SKILLS
	I take my driving licence in less than one year. 
	                2/5
	I bought my own car last week and try to spend some time in practice.



Within my job in Claridge’s in 2016 I educate some new masteries for me which I did not now I have them. Those masteries are:

· Working under pressure- My responsibility for Room Attendant include to clean nine rooms in hours, five days a week (My working time started at 8am and finished at 4:30pm- with half with hour break).
Claridge’s is a five-star luxury hotel with more than hundred years history that is why every single room there must be done by spring clean (Maybourne group)
Every day I had to manage to do all of my responsibilities and finish on time my work shift.

· “Can do” Attitude- Is not really a mastery but is important to have it if you want to increase your career. 
· Patience- In the period that I worked in Claridge’s there was commo issue linen to delate. That was the biggest challenge for me, is not was easy at all. Usually I am character which can keep calm, but within the work experience I educate how to develop with this mastery, and I can say I am confident with.
· Tolerance- During my work experience I had to work with people from many nationalities and this was another challenge for me during this period of my life to educate how to stay positive with all of the dissimilarity characters around me.
· Working faster- When it happened linen delate me and my team had to finish rest of the job for the day in quick way. 
· Honesty- I had to be in quest room with all of them staffs. 
Actually, this is not mastery which you can educate- you have it, or you do not have it.
· Problem solving- I learned how to manage problems without any help which was another challenge for me.
· Decision Making- Also challenge for me was to educate how to deal with an emerging situation and what to do to make the right decision. 
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In the figure in Part2 all of the skills that I have. Now I will have to create a plan to develop them and also complete all of the masteries that need to have to work in Health and Social care Sector.

One of the methods I which I determined to create my goals in future is to use mirror Kolb’s (1984) process mastering cycle (Simply Psychology.org,2018). This Plan is to begin my past experience. After this I need to mirror on all the information that will help me for futures skills, then need to ensure how I will learn from the experience. At the end I will be sure that I can meet new goals and engage on it.

Using the Kolb’s private movement arrangement, I will be going after four dissimilar strides to prosper and complete the ability that I will need in future.

Kolb’s education hypothesis (1974) also group out of four dissimilar strides of grasp, I individual think that I am most to be obliging education manner which is obviously “power on”. I am not a character which will stay for period of time to pay attention how something must be done or how will get better mode. I educate by experience, need just some basic interpretation and to be disposed assignment and I can do habit what I remembered.

Another movement scheme is to search which skills I need exactly for a health visitor and hopefully I can get some help from my Midwifes team- it is a good road to found what you need from professionalises. I think this will make me ready for what I should expect for the position of Health Visitor which is my long-term goal.


Like a mother of premature baby (born in 25th weeks), from my opinion the role of Health Visitor is really important to the new families. I am sure that never will forgot all of this hard three months. I am very thankful to my Midwifes team that they did not let me alone in this long period.
From a child I love to be around to young children (especially babies), this motived me as well to look for this kind of work in the future. I will give advises to everyone in need and will be proud of myself.

This people with the right habits for this job, always now what and to say without bother you. Ready to help does not meter if is just stupid question which you should now, but from the stress you forgot all of your gramma.

 I think the Health visitor have important role to deal with postpartum depression, is really difficult to deal with this kind of depression by yourself. The health visitor plays the role of psychology and give you useful advises to help you. 
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They are so many methods in which confidential masteries can be movement with dissimilarity activities and the university play an important role for movements. All the masteries are undetermined and the dissimilarity methods which masteries need to be develop. All the chances from the university are accepted and I will have a individual and career movements.

What I was seeing and feeling from my Midwifes team I come more motivated to get the right strides to be come a Health Visitor. 
The Health Visitor is to see healthy babies and new mums, give advice and to help when is need it.

I need to find what ability I will need for Health Visitor and to start doing some courses available from the Midwife community.

This is my main reason to start this course I hope to putt the start of better future for my career and to manage to engage in my goals. My plan is to look for all available courses and materials which will help me my dream to come true. I now this not will be easy for me, because do not now from where to start, but I believe in myself and stay confident in mine success. I have strong positive thinking and confidence for everything which start to do from the begging to the end.

I am enjoying with every new opportunity which I start and feel comfortable with everything that I do to get confidence with. Confidence is my strength and now how to use in good road. This is what make me strong person and help me to make all the movements that I need to engage my future goals and build better future for me and my family
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