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Introduction
This report is about a case study of Mr. Ahmed, a 68-year-old who suffered from stroke and was discharged from the hospital but need continuous treatment at home. With the help of multidisciplinary teams, such as GP, district nurse, speech and language therapist, and social worker will be able to receive a healthcare service that he needs, collaboration between professionals, the patient and family to ensure that the interest and views of Mr. Ahmed is at the centre of decision making (SCIE, 2018). Effective care delivery for people with disability is person-centred approach focusing on quality of life, choice, and independence prioritizing the patient needs (Skills for Health, 2025). This report will discuss what are Mr. Ahmed’s rights as a patient without discrimination and receive a fair access to primary care through Quality Act 2010 and Data Protection Act 2018. To discuss the importance of effective communication and working collaboratively for the treatment and recovery of Mr. Ahmed.
Importance of effective communication
In health and social care, effective communication is important to ensure that accurate information is relayed between service users and healthcare professionals for decision making for treatment and care plan. It includes verbal, non-verbal, visual or written for clear and easier decision making (Quality Compliance System, 2024). The Equality Act 2010 aimed to protect Mr. Ahmed from discrimination based on age, race which includes culture and language. That he will receive full access to primary care without bias because of his health conditions, particularly in health and social care services.  That he will be given full support to all services that he needs, to accommodate people with disabilities like him. To prevent from disadvantaging vulnerable groups such as people living in poverty, individuals with poor literacy or English skills. Healthcare providers should focus on these barriers of an individual to ensure equitable care delivery. (Payne et al, 2024) Since Mr. Ahmed has communication barriers because of his stroke, the care team must communicate with him and his wife through an accessible format like using a Bengali professional interpreter instead of relying only to his wife. Staff should always consider that despite of Mr. Ahmed’s stroke, let him participate with the conversation in regards with his health. Listen actively and give him full attention that he will feel valued and respected. Through communication, it builds trust, strengthen relationship and help to gain confidence to express his feelings reducing the risk of social isolation (Government Equalities Office, 2013). Berlo’s Model Communication is very important to ensure that the message is received as its purpose. This model consists of source, message, channel and receiver needed in making communication more efficient.
Source- these are the nurse and care worker who will deliver message to Mr. Ahmed. They should act professionally with good communication skills and must be knowledgeable about stroke recovery. Social interaction not only to Mr. Ahmed but also with his wife to achieve the goal of health and recovery
Message- these are information about the care and medications needed by Mr. Ahmed. The instructions should be in simple English words for them to understand. It can be videos in Bengali language to make it more clearly on how to swallow medicines.
Channel- how the message delivered. Since Mr. Ahmed has a Speech and Language Therapist, he can see and hear the videos
Receiver- these are Mr. Ahmed and his wife to receive the message. Even his wife is fluent in English, it is necessary not to bypass Mr. Ahmed as a primary receiver to maintain his dignity and give respect (Berlo, 1960)
To prevent from missed home visit, the wife should have the written schedule to monitor the care home agency’s attendance and written schedule of Mr. Ahmed’s medicine the dosage and time to give the medicine.
Importance of good administrative skills 
The Data Protection Act 2018 is the UK’s implementation of the General Data Protection Regulations (GDPR) to protect individual’s privacy rights, and to ensure that the data is used transparently, securely, and lawfully govern how Mr. Ahmed’s personal and sensitive information is handled. To ensure that sensitive social care, and health records are processed with confidentiality and safeguarding is maintained (Department for Digital, Culture Media & Sports, 2018). Record keeping is very important in health and social care sector because record provides valuable information about the health condition of the patient.  It is the form of monitoring the performance and assessment of the needs of the patients and generates a positive outcome of service delivery (SCIE, 2021). The care agency must inform Mr. Ahmed’s wife how the data of Mr. Ahmed is being shared among Multidisciplinary teams such as GP, speech and language therapist, and district nurse in regards with his health care. Every transfer or use of confidential information should be documented clearly for regular review of his wife. The records should contain only necessary information such as Mr. Ahmed’s medication schedule but not his personal history. The use of necessary confidential information must be justified. Only those who need to see the confidential information must be given an access and be responsible for the confidentiality of handling the information of the service user (National Data Guardian, 2020). Care Act 2014 is promoting individual’s wellbeing which includes dignity, physical and mental health, integration of support and care, diversity and quality in provision of services, and protection from neglect (UK Public General Act, 2014).  According to Care Act 2014, local authority is responsible to provide and arrange for Mr. Ahmed’s services needed for development without delaying his recovery in needs for support and care.  The missed visit was a failure to promote Mr. Ahmed’s wellbeing by putting his health at risk. It should be recorded accurately by Mr. Ahmed’s wife and informed immediately the GP and nurse for appropriate action. Equality Act 2010 protects individuals from discrimination in regards with age, race, and disability. To ensure that the recovery of Mr. Ahmed is not compromised by avoidable differences and unfair in care. The multidisciplinary team (MDT) must ensure that Mr. Ahmed received the same healthcare quality as someone who does not have specific barrier (Government Equalities Office, 2013). All health care staff have a duty to maintain and manage records. Staff must ensure that Mr. Ahmed’s records are secured, accurate and maintained according to NHS Records Management Code of Practice (NHS England, 2023). Since Mr. Ahmed is living on the ground floor the physical record should be kept properly inside a drawer, not accessible for some unauthorised persons or visitors.
Importance of working collaboratively
In Mr. Ahmed’s case, collaboration is essential because of his complex needs, recovery from stroke, language barriers, and difficulty in swallowing medicines. The multidisciplinary team (MTD) such as GP, nurse, domiciliary care worker and Speech and language Therapist must work alongside each other to support the recovery of Mr. Ahmed to promote the maximize effectiveness of treatment (LaFrance et al, 2019). Effective collaboration can prevent the missed home visit and missed intake of medication on time like what happened to Mr. Ahmed. Clear communication ensures that everyone is working accordingly to reduce the risk of errors and improve efficiency of care delivery (Quality Compliance System, 2024). Person-centred approach placing Mr. Ahmed and his wife as the centre of the team. This involves shared decision-making, where district nurse, speech and learning therapist, GP and care agency align their goals with Mr. Ahmed’s health recovery. Integrated Care System (ICS) this approach uses shared digital care records for the GP can see that nurse’s blood pressure readings and the swallowing plan in real-time of the Speech and Language Therapist. Interprofessional Education (IPE) if the nurse and domiciliary carer were trained together, they will develop mutual understanding of each other’s roles and will reduce conflict (SCIE, 2018). Approaches to foster effective collaboration are using digital system for example the nurse will record the blood pressure or wound updates of Mr. Ahmed, the care agency will see it instantly to ensure they monitor the side effects (CQC, 2024) and regular meetings between GP, SLT, and district nurse for shared goal setting (NHS England, 2021). Strategies to overcome common challenges are effective team collaboration which involves sharing responsibilities for solving the problem and decision making to carry out plan for patient care. Since Mr Ahmed has a language barrier, employing a professional interpreter to ensure he is an active collaborator, not just a passive recipient of care. To resolve disagreements, a formal meeting should be held to ensure that all voices are heard without compromising the health of Mr. Ahmed (NHS England, 2021).
Conclusion 
In health and social care, effective communication is essential in person-centred care for positive outcome and efficiency of care delivery. It builds trust and good relationship with the service user and their family. Reduce errors in medication management and the patient will feel valued.  The Equality Act 2010 is a key legislative in the UK to promote accessible health and social care to support vulnerable individuals and prevent from discrimination like Mr. Ahmed’s case. Ensuring that Mr. Ahmed participates in regards with his care supported by professional interpreter to promote quality and safe recovery.  Data Protection Act 2018 is to protect individual’s privacy rights, and to ensure that the data used is lawfully and secured how Mr. Ahmed’s personal and sensitive information should be handled accurately and confidentially. Multidisciplinary Team (MDT) such as GP, District nurse, Speech and Language Therapist, and care staff should work unified with mutual respect to ensure all are aligned with Mr. Ahmed’s recovery goals.
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