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· TASK 1 -PERSONAL BRAND
My personal brand is based on my personal qualities, values and the way I treat other people. I consider myself a responsible, kind, patient and caring person. These qualities are very important for my future job as a Care Assistant because this job is not only about completing duties, but also about supporting people and helping them feel safe and comfortable.
I want my personal brand to show that I am a person who can be trusted. It is important for me to treat every person with respect, regardless of their age, health condition or personal circumstances, listening skills and the ability to work as part of team are very important in care work.
To develop my personal brand and achieve my career goals, I want to gain more confident and understand better the needs of the people I support. I also plan to improve my professional skills by taking additional courses and learning more about safeguarding, first aid and how to provide good care.
In addition, I can improve my CV and LinkedIn profile to show my skills, experience and career goals. I also want to communicate with other people who work in the care sector and learn from their experience.
In the future, I want to build a strong personal brand as a Care Assistant who is responsible, kind professional. I believe that continuous learning, gaining experience and developing my strengths will help me find stable employment and build a successful career in the care sector.


· TASK 2-NETWORK MAP AND RATIONALE
My network map shows the different people and organisations that can support me in developing my career and achieving my goal of working as a Care Assistant. I have divided my network into four areas:
-Career
-Social
-Community
-Personal connections. (Department of Health and Social Care,2023). 

· Career network:
This includes my University tutors, careers advisers, current or previous employers, Care Assistants and managers in care home. These contacts can give me professional advice information about job opportunities and feedback on my skills. Building relationships with people in the care sector can also help me understand what employers expect Care Assistants.
· Social network:
My friends, classmates and other students are also part of my network. They can provide emotional support, share information about vacancies and help me build confidence. However, I understand that relying only on friends may limit my professional opportunities, so I need to develop more career-focused connections.
· Community network:
Local community groups, volunteering organisations, charities and care organisations can help me gain practical experience and develop communication skills. Volunteering could also help me meet people who already work in the care sector.
· Personal network:
My family and close friends are important because they provide encouragement and emotional support. They can motivate me when I face difficulties and help me stay focused on my career goals.

Critically evaluating my network, I believe my personal and social connections are currently stronger than my professional network. Therefore, I need to expand my career contacts through volunteering, networking events, LinkedIn and University career services. 
Networking is important because it can provide access to information, opportunities and professional support. Building professional relationships can help discover career opportunities and develop professional identity.                                                                                                             (NHS, 2023).
The NHS also highlights the importance of communication, teamwork and supportive relationships in health and social care. Building professional relationships can help discover career opportunities and develop professional identity.                                                                                     (NHS,2022).


· TASK 3- BLOG:
The health and social care sector are one of the most important parts of the UK public service system. However, it is currently facing significant pressure because the demand for care is increasing while many services continue to experience difficulties with staffing, funding and capacity. This problem affects both the National Health Service and adult social care. (WHO,2021)
One of main challenges is the growing demand for healthcare and social care. The population is ageing, and more people are living with long-term illnesses and complex care needs.
 According to the Care Quality Commission (CQC), requests for local-authority-funded adult social care increased by 8% between 2019/20and 2023/24. At the same time, access to publicly founded long-term social care for older people has declined significantly over the last 20 years. (CQC,2023).
Staff shortages make this situation more difficult. Although the social care workforce has recently improved, there were still approximately 96,000 vacant posts in England in 2025/26. Skills for Care reported that the vacancy rate was 6,2%, around three times higher than in the wider economy. Recruitment and retention therefore remain important issues for the sector. (NHS,2023).
The NHS also continues to deal with many patients waiting for treatment. There has been considerable progress: by March 2026, the NHS waiting list had fallen to 7.11 million, its lowest level in three and half years. However, millions of people still require treatment, demonstrating the scale of the challenge facing healthcare services. (NHS,2023).
Staff shortages and high demand can affect the quality of care. Overworked employees may experience stress and burnout, while patients can face delays and difficulties accessing appropriate services. 
In conclusion, the UK Health and Social Care system is under considerable pressure. Increasing demand, workforce shortages and financial difficulties are interconnected problems. To improve the situation, the government needs to invest in recruitment, training and retention of healthcare and social care works, while also improving cooperation between health and social care services. (CQC,2023).





· TASK 4: NHS EQUALITY, DIVERSITY AND INCLUSION QUIZ
1.The main aim of the NHS Equality, Diversity and Inclusion (EDI) Improvement Plan is to ensure equal access to healthcare and equal opportunities for all patients and staff, regardless of their background or personal characteristics. It aims to reduce discrimination and health inequalities across the NHS. (NHS,2022).

2.The Plan aims to reduce the gender pay gap by ensuring fair and transparent pay, equal career opportunities, and better access to promotion and leadership roles for women. 

3.INTERSECTIONALITY means that a person can belong to several social groups at the same time (for example, being a woman, disabled, and from an ethnic minority), and these characteristics can interact and contribute to experiences of inequality or discrimination. (Social Care Institute for Excellence,2022).

4.For the NHS, creating a safe working environment is important so that staff feel protected, respected, and able to speak up about problems without fear of discrimination or retaliation. This supports staff wellbeing and improves the quality and safety of patient care. (NHS,2022).

5.When recruiting staff from overseas, the NHS EDI Plan aims to provide equal opportunities and support regardless of a person’s country origin. This includes fair 

recruitment and promotion, protection from discrimination, support with adaption, and creating an inclusive working environment. (CQC,2023).

6.NHS leadership lead by example, set clear and measurable EDI goals, and take responsibility for achieving them. Leaders should monitor progress, promote equal opportunities, and create a workplace free from discrimination, bulling, and harassment. (WHO,2021).

7.One way the NHS EDI Plan aims to reduce inequalities among staff is by ensuring equal opportunities for career development and promotion, regardless of background, ethnicity, or disability. The plan also helps to tackle discrimination and create a fairer and more inclusive working environment for all staff. (Social Care Institute for Exellence,2022).

8.The NHS EDI Plan emphasis collecting and analysing data on protected characteristics to identify inequalities, discrimination, and barriers faced by staff. (NHS,2022).

9.Flexible working policies promote equality and inclusion by allowing staff to balance work with family responsibilities, religious needs, and health conditions. This helps create a fairer working environment where all employees feel supported and have equal opportunities. (CQC,2023). 

10.One strategy in the NHS EDI Plan is to promote zero tolerance for bulling, harassment, and discrimination in the workplace, including training managers and creating safe environment where staff can report incidents without fear of consequences. (WHO,2021).





· TASK 5-A LETTER TO MYSELF

Dear Younger Me!
I am writing this letter to remind you how important emotional intelligence and resilience are in life. When I look back at my younger years, I realise that there were many situations when understanding my emotions and managing stress could have helped me make better decisions and deal with challenges more confidently.
At that time, I sometimes found it difficult to control my emotions, especially when I felt stressed, worried, or misunderstood.  I would sometimes react too quickly without thinking about the consequences. If I had developed my intelligence earlier, I would have been better at recognising my feelings, understanding other people’s emotions, and communicating more effectively.
This would have helped me build stronger relationships with family, friends, and colleagues. Stress resilience was also very important during that period of my life. There were times when I felt overwhelmed by responsibilities, unexpected changes, and difficult situations. I sometimes allowed stress to affect my confidence and motivation.
If I had learned how to manage stress more effectively, I could have stayed calmer, focused on finding solutions, and recovered more quickly from setbacks. Developing these qualities would also have helped me in my education, work, and personal life.
 I could have handled criticism more positively, accepted that making mistakes is part of learning, and approached challenges as opportunities to grow. I would also have been more confident in asking for help when I need it.
The most important lesson I have learned is that it is okay to experience difficult emotions. What matters is how we understand and respond to them. Emotional intelligence helps us understand ourselves and others, while resilience helps us keep going during difficult times.
Dear younger me, please be patient with yourself. You do not need to have all the answers, and you do not have to be strong aa the time. Learn from your experiences, believe in yourself and remember that every challenge can teach you something valuable.
With love and understanding, 
Your Older Self. 
  
· TASK 6-GANTT CHART
My future goal is to find a job that matches my interests, skills and qualifications and offers opportunities for career development. To achieve this goal, I have created a six-month action plan. 
The Gantt chart shows the main tasks, their deadlines and the order in which they will be completed:


· Expected Outcomes:
-In the first month, I will identify my career goals and research the job market.
-During the second and third months, I will focus on developing professional skills and improving my qualifications. I will prepare my CV, cover letter and professional profile. 
-From the fourth month, I will actively for suitable vacancies and prepare for job interviews.
-At the end of the sixth month, I will evaluate my progress, identify areas for improvement and adjust my job-search strategy if necessary.
	
	TASK SHOULDER
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	Duration:6 months
	
	
	
	
	
	
	

	
	
	M 1
	M2
	M3
	M 4
	M 5
	M 6

	Identify career goals
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	Complete training and gain experience
	
	
	 
	 
	 
	
	

	Prepare a CV and cover letter
	
	
	
	 
	 
	
	

	Create a professional profile
	
	
	
	 
	 
	
	

	Apply for job vacancies
	
	
	
	
	 
	 
	 

	Prepare for intervievs
	
	
	
	
	 
	 
	 



This plan will help me organise my time, monitor my progress and increase my chances of finding suitable employment. The Gantt chart will be a useful tool for meeting deadlines and staying motivated throughout the process. (Gantt, Accessed:14 October 2026).










· TASK 7-MAKING CHANGES- REPORT
If I were the manager of Care Home, I would introduce a new system for sharing information between staff at shift changes. This would help staff share information about resident’s health, medication and needs. Good communication is important for the safety of older people and the quality of their care. (CQC,2023).
· First, I would check how staff currently share information and identify any problems. I would also ask staff and resident’s families for their opinions.

· Then, I would introduce a simple checklist to help staff remember to share important information. Staff would receive training on how to use the new system and follow confidentiality rules.
I would test the system in one unit for four weeks. If it worked well, I would introduce it throughout the care home.
As a manager, I would need good communication, leadership, organizational and problem-solving skills. I would explain why the change was need, listen to staff and help them get used to the new system.
I would measure the results by checking records, collecting staff feedback and reviewing the number of communications errors. Some staff might not want to change their usual way of working. Others might think the new system takes too much time. Staff shortages and a lack of training could also cause problems.
 To overcome these barriers, I would explain the benefits of the system, provide training and involve staff in developing it. I would also make sure there was enough time for staff to share information at each shift change.
I would use:
· LEWIN’S THREE-STAGE MODEL can guide implementation.
1.Unfeezing: explain to staff why information sharing needs to improve.
2.Changing: staff would receive training and start using the new checklist.
3.Refreezing: the new system would become part of daily work, and I would regularly check that it was working well. Lewin, 1951).
· KOTTER’S EIGHT-STEP MODEL also offers a useful approach by encouraging a clear vision, staff involvement, communication and recognition of early successes (Kotter, 1996).
Finally, I would evaluate the change through staff feedback, handover audits, incident reports and the accuracy of care records. This system should reduce communication errors, improve resident safety and ensure consistent, high-quality care.
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