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[bookmark: _Toc213766228][bookmark: _Toc213768359]Introduction:
More people are focusing on mental health problems for older adults as the number of people aged 65 and over increases. Dementia, in particular, is a big concern for health and social care services. One of the main causes of impairment and reliance among the elderly worldwide, dementia is presently the seventh most common cause of mortality (World Health Organization, 2025). Helping people with dementia is not just about giving them medical treatment. It also means understanding how their thoughts and feelings affect their behaviour and overall health. 
This study provides recommendations on how to apply psychological ideas in a dementia care home. It is meant for health and social care workers. It will give a clear summary of the two theories discussed during studies: Maslow's Hierarchy of Needs and Erikson's Psychosocial Theory. The report will carefully look at how these theories are put into action, discuss possible problems for workers, and give real-life examples. The main point is that to help older people with dementia feel valuable, respected, and mentally healthy, we need to use ideas based on solid research.
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Dementia more common in old ages (Callingham, 2022)
[bookmark: _Toc213766229][bookmark: _Toc213768360]Two Psychological Theories: A Comprehensive Overview
[bookmark: _Toc213766230][bookmark: _Toc213768361]Erikson’s Psychosocial Theory:
According to Erik Erikson's psychosocial theory, a person's personality grows in a specific order through eight stages during their life. To grow mentally and emotionally, we need to deal with the challenges we face at different stages of life. The result of each stage ranges from being good (syntonic) to being bad (dystonic).
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Figure 2: Erikson’s theory (Main, 2023)
The final and central phase for individuals aged 65 and older is Ego Integrity versus Despair. This stage centres around reflecting on one’s life. Achieving Ego Integrity, or a sense of wisdom and contentment, emerges from dealing with this challenge. A person may look back on their life with a sense of purpose and acceptance, viewing both achievements and failures as vital parts of a unified experience. This leads to a sense of fulfilment and a reduced fear of death.
Instead, feeling hopeless will happen if this problem isn't fixed. The individual thinks their life has been wasted, with missed opportunities and bad decisions. They think there isn't enough time to change their choices, so they may feel sorry, angry, and very scared of dying. This sadness could appear as feeling very sad, hopeless, and experiencing too much mental pain in an older individual.
It's hard to do a life review when someone has dementia. When someone loses their memory, it can disrupt their life story and lead to confusion and anxiety, making them feel more hopeless. The goal of care is to help people feel good about themselves by connecting them with their past and helping them find meaning in their current lives.
[bookmark: _Toc213766231][bookmark: _Toc213768362]Maslow’s Hierarchy of Needs:
A five-level pyramid is a popular way to show Abraham Maslow's Hierarchy of Needs, which is a psychological theory about what motivates people. The idea is that people need to take care of basic needs before they can focus on more important things. The levels are:
1. Physiological Needs: Basic life needs include food, a place to live, water, air, and sleep.
2. Safety Needs: the need for being safe, stable, brave, and knowing what to expect.
3. Love and Belongingness Needs: The need for love, care, social connections, and feeling like you are part of a group.
4. Esteem Needs: The need to achieve, feel good about oneself, have confidence, and be respected by others.
5. Self-Actualisation: The highest level includes creativity and amazing experiences, showing that a person has reached their full potential.
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Figure 3: Maslow Hierarchy of Need (Education Library, 2025)
This structure provides an important support system for older people, especially those living in assisted living homes. In institutional care, basic needs like food, medicine, and safety are often prioritised, but higher-level needs are often ignored. For good mental health, love, a sense of belonging, and respect are required. Without these, a person might feel stuck and have low self-esteem, feel lonely, and not care about anything. Even as people get older and might have trouble thinking clearly, they can continue to grow personally, find new things that give their life meaning, and show who they really are.
[bookmark: _Toc213766233][bookmark: _Toc213768364]Erikson's Psychosocial Theory in Practice:
Erikson's theory is used in a dementia care centre to help reduce sadness and encourage a sense of self-worth. This means giving people a chance to think about their lives and feel good about them.
Using life stories or biographies is a practical example. With the help of the homeowner and their family, experts can create a "Life Story Book." This book is a tangible collection of a person's life, featuring photos, keepsakes, and stories about their childhood, work, family, and hobbies. Going over this book regularly with a caregiver helps a person reconnect with their own story and makes them feel like their life has meaning and purpose. This can quickly help fight sad thoughts by showing that life has meaning (Karusoo-Musumeci, et al., 2025). 
Also, creating special groups for activities based on past jobs or hobbies (like a knitting group for someone who used to be a seamstress or a "remember the book" group for a librarians) helps people connect with their previous roles, which makes them feel more complete and secure.
The slow loss of memory from dementia makes it difficult to look back on life clearly. A person might feel upset if they can't remember the things that have happened in their life. Focus should be on feelings instead of just remembering facts to handle this situation. It is the professional's job to recognise who the person is and to understand their feelings. Telling someone, "You were the best carpenter; that must have felt amazing," can help them feel good about themselves, even if they don't remember everything clearly. To move past just completing tasks and to develop the communication skills needed for this caring approach, it is important to train staff.
[bookmark: _Toc213766234][bookmark: _Toc213768365]Maslow’s Hierarchy of Needs in Practice:
Care facilities need to sensibly ensure that they meet all types of needs, not just basic ones like food and safety, when using Maslow's hierarchy.
Professionals should build a community instead of just a workplace to meet the needs for love and belonging. This can be done by keeping a stable number of staff, so that residents and caregivers can develop reliable, friendly relationships. Putting small tables for family meals together helps people connect and interact with each other. Starting clubs or groups based on shared interests, like a gardening club or a music group, helps people feel less lonely by creating a sense of community and belonging.
Care procedures should respect people's dignity and self-esteem to address their needs for feeling valued. This means giving people important choices during the day, like what to eat, what to wear, or what activities to join. This helps keep them independent and respected. Helping with simple tasks at home, like folding clothes, watering plants, or setting the table, makes residents feel capable and that they are making a difference. To make this feeling of use real, it's important for staff to give positive feedback, like saying, Thank You, and You look better today are such types of gestures that make them feel positive (Zhang et al., 2022).
Providing opportunities for spiritual fulfilment and creative expression can help people reach their full potential. Depending on a person’s remaining skills, art therapy, music sessions, or being in a sensory garden can provide chances for great experiences and self-actualisation.
The main problem is that organizations focus more on being efficient and safe than on people’s mental needs. Quick showers and fast food service are examples of care that focuses on getting things done, but they might accidentally take away a person's dignity and freedom. One way to handle this is by using a care approach that focuses on the individual, similar to Maslow's hierarchy of needs. It is needed to change culture so that meeting important needs is seen as essential for giving good care, not just an extra task. To help residents stay independent and respect themselves, it’s important to find a balance in managing risks. This means allowing them to make choices and join in activities that might have some risks.
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Maslow's Hierarchy of Needs and Erikson's Psychosocial Theory provide helpful ideas for improving care for elderly people with dementia in assisted living homes. Erikson's theory highlights the importance of helping people feel good about themselves and their lives as they get older. This support can help them find meaning and acceptance in this stage of life. 
Along with offering basic medical care, Maslow's hierarchy gives a clear structure for fulfilling important psychological needs like self-fulfilment, feeling respected, and having a sense of belonging. Even with challenges like rules at institutions and problems with cognitive abilities, these issues can be tackled successfully through training staff, focusing on caring for people as individuals, and creatively applying these psychological concepts. 
Health and social care workers can create a safe and supportive environment for residents by including these values in their daily work.  This helps promote their mental well-being, respect, and sense of living a full life.
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