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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 I would rate my knowledge of Policing as medium, I would not want to rate my knowledge as high as a response officer, I am often seen as a jack of all trades but master of none. Every call that I attend is different to the last and requires different knowledge and interpretation, The matter could be a simple domestic assault but there could be elements of coercive control or more complex matters. This all requires a look in and knowledge of legislation which has to be interpreted as the points to prove for the offence. I feel that no one would have any high level of knowledge as there is always something that someone does not know. I do feel however that my knowledge is improving over time as I am learning, this is also the case with my university work, with the topics we are studying, there are many varied topics about policing and the implications around it. By writing about this and researching it, I feel my knowledge on different subjects is increasing.

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 During my service, I have been lucky to have attended various courses that have allowed me to expand my skillset and improve my personal development. I have been lucky to have been placed on a driver training course to be taught how to respond using emergency warning equipment, this is not only a very useful skill in the workplace, enabling me to respond to the needs and concerns of the public but also in my personal life it has allowed me to become and safer and more competent driver. I have also been lucky to have attended at public order training which is aimed at public order situations and is a specialist role, this not only increases my skill set in dealing with public order issues but it has also massively increased my personal confidence in dealing with confrontation. I am always willing to upskill myself and am always up to date on any learning packages needed. I would rate myself as medium again as I believe that there is always room to improve and expand my skill set and I am not low as that would mean I am unskilled and in my opinion not trained for operational policing. 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 As an officer of almost three years’ service, I am not the most experienced nor am I the least experienced. I would rate myself as once again medium, this is because operational policing as a response officer is at times nonstop, every single call is a learning experience and speaking to people from various different communities and backgrounds also assists with this. I always aim to talk to those I am dealing with, be they subjects or victims, there is nothing to lose and everything to gain when speaking to people, learning their life experiences and everything about them makes you a more rounded individual in terms of knowledge. This also applies to colleagues, as I am never afraid to ask questions from others, and I feel that this helps with my own experience.

The skills learnt above also help with my experience as by working in public order experiences or driving on blue lights build up personal experiences. My experiences with university work such as my dissertation is also rewarding as I am learning things I have never done before such as referencing and the online learning which add more context to policing matters, increasing my personal experiences. 

I would again rate myself as Medium, I believe that I have built up a significant amount of personal and job related experience in my time as a Police officer but I am not and will not be for some time at a stage where I believe I can rate myself as high.  












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ _ _ _ _ _ J Rees_ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: _ _ 30/10/2021_ _ _ _ _ _ _ _ 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	[bookmark: _GoBack]Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In any Police force, there is a response team, it may be called different names but the core duties remain the same, to respond to calls for service from members of the public, usually when someone contacts the Police by whatever means available, the officer that will respond will be a member of the response team. Response officers are the backbone of the police and the role of the job requires them to be fluent in all types of policing, from traffic law to public order legislation. 
Response officers as said above are the first responders to any and all incidents, I have been a member of the response team in my area for around 2 years, I have a previous background in neighbourhood policing so am quite aware of the differences in the two. Neighbourhood policing consists of a lot more slow time inquiries and ongoing quality of life issues, response policing is a lot faster paced and often consists of moving on as quickly as possible to the next job. 
Due to cuts to the Police in the past, response teams have suffered as numbers dwindle but the workload and demand placed on the Police has increased constantly. Only in recent years has there been an concerted effort to increase numbers of Police officers, which is sadly only serving to replace those that have retired or are retiring in due course. This has left frontline Policing in a precarious position whereby a lot of the frontline officers are inexperienced and are sometimes in charge of other officers who are even less experienced. This has created a sort of deficit in Policing, this only serves to have a knock on effect to the public in terms of responding to calls or dealing with wider more serious issues such as the Mayhill disorder BBC News, 2021, this in turn knocks public confidence in the Police which is something that is sorely needed right now with so much negative press against the Police as evidenced in articles such as The Guardian, 2021 and BBC News Domestics, 2021.

Response teams also deal with issues that are not strictly Policing matters such as medical episodes and social issues. With the pandemic still ongoing and cases of Covid-19 back on the rise combined with the lack of investment in social care, the Welsh ambulance service are struggling as a service to respond to ongoing incidents such as self-harm or other medial episodes. Unfortunately these calls are quite often passed to the police to attend in the first instance and not the most appropriate resource being an ambulance or paramedic able to assess levels of injury, this then results in response officers who are very minimally medically trained trying to assess injuries or levels of medical need, officers are then the majority of the time conveying these persons to the hospital in Police vehicles which are not the most appropriate setting and puts both officers and the patient at risk. Officers are then sometimes stuck at the hospital with these patients ensuring that they are kept in a place of safety, this then ties up further officers leaving the rest of the response shifts very short. 
Social issues with lack of investment into social care, such as social workers also mean that response officers are often deployed to conduct welfare checks on behalf of these services, meaning again that already stretched resources are once again being utilised for incidents that don’t fall into the policing remit but due to budget restraints, the Police cannot and ethically cannot say no to these requests. 

During my time as a response officer, I have attended thousands of incidents and have dealt with incidents ranging from robberies, Fatal road traffic accidents, public order protests and domestic violence incidents. All these incidents whilst requiring a police officer, need a different way of dealing with than others, for example a public order incident might require a robust policing approach with force needing to be used but then I may attend the fatal road traffic incident whereby compassion needs to be shown as well as safety decisions combined with an investigative mind set as the cause of the incident would need to be investigated and evidence preserved. 
All these incidents are critical in nature and to the reporting person everything they report is a critical incident to them, as they have been a victim of crime, this could be the first experience for someone reporting a matter to the Police and they expect and deserve the best service that officers can give. 
One critical incident that comes to mind immediately was an incident of Sexual assault on a member of staff at a local hospital. This incident was reported to police by the staff members manager, with the staff member being too distraught to speak to Police herself.

The  circumstances being that she was sexually assaulted by an inpatient in the hospital who had groped her in numerous places and forced her head into his groin area holding her down. On seeing this report, I immediately prior to attendance began to formulate an investigative plan. This plan consisted of re reading the current report we had to see what I needed when speaking with the victim, this could be something as simple as a pen, as I would need to use a booklet that is used for initial responses to sexual offences. This booklet at times can be difficult to complete as the victim is understandably distraught at what had occurred to them, however I personally believe that by having a physical copy of the booklet, you can engage with the victim much better than if you were typing on a lab top or on a phone, as this would require you to be looking down at the lab top and typing whilst the victim is giving her account. This is incredibly impersonal and when I have done this in the past with other incidents I have found myself apologising to the victim/witness about looking like I was texting on my work issue phone when in fact I was taking an account. In this instance compassion and listening to the victim is the best way in my opinion to obtain as much information from them as possible, if they do not think you are listening then they will be less likely to want to assist you with information, even when they are the victim. The Police follow the college of policing guidelines and strategies as outlined here in Managing investigations, 2021.

I had never dealt with a sexual assault before so I made sure that I read up on the different types of sexual assaults and offences in order to gather the points to prove that I needed if the victim was to provide me a statement, I wanted to ensure that best evidence was achieved and that the victim did not have to keep reliving the ordeal because I had failed to gather the correct information needed on the first time. I chose to prepare myself as much as possible beforehand as I said above I had not had any experience in dealing with these matters so wanted to make sure that I had what was needed for the incident, this not only gave me a confidence boost that I would be able to effectively deal with the matter, but also I hoped it would give the victim a boost of confidence in the Police that she was being taken seriously and that the matter was not going to be investigated to the full extent possible, there would be nothing worse to a victims confidence in Police if they were to see an unprepared and uncaring officer, this would make them loose potential faith in the Police and in the service they were going to receive. 

On speaking to the victim they were still very emotional about the situation understandably and provided me with a full account of what had happened, during this process it was vital that I reassured and supported the victim whilst giving their account, this meant at times that the victim could not speak due to becoming emotional, I had to factor this in and make sure that I them enough time to compose themselves, providing them with refreshments to ensure that they were comfortable. 
Following them providing their account, I asked the victim if they had any concerns or questions about the process following providing their account. I did this to make sure that they understood everything about the process as they had been the victim of a serious matter which they had not experienced before and Police were involved. This would no doubt cause them to be confused and somewhat disorientated by the process, I made sure that I fully explained in the realest terms what the following process would be and what would be the next stages, this gave the victim a realistic expectation of what would happen following her disclosures to Police. 

Victim satisfaction is all about ensuring that they are kept updated and aware of the investigation actions, I decided to make the victim aware of what the process would be following that. The victim was pleased that she knew what was going to happen as she was concerned about attending court and was suffering from the sexual assault which had an effect on their mental health causing them to go off sick from work. I had already arranged victim support services to be in contact with the victim to support her whilst I conducted my investigation into the matter, this meant that the victim not only had a support network around her but also another point of contact instead of just me, this would mean that if they had any questions about the incident and I was not in work, then they could contact someone to help. 

Due to the nature of the incident and the seriousness, I also arranged for them to be contacted by referring them to the SARC which is explained in What is a Sexual Assault Referral Centre (SARC), 2021.
This meant that if the victim needed an examination they could be conducted and a potential video interview could be taken, as a benefit of this they also assigned a support worker to the victims case, this again meant that the victim has multiple places to turn for support and reassurance. 
In terms of the investigation, when the victim had left the Police station, I contacted the Rape and serious sexual offences team who are a team of experienced detectives, I spoke to them to give them the circumstances around this incident and obtain guidance on the best way to proceed with the investigation. This was not because I was uncertain of what I needed to do, but because I wanted to ensure that I would cover every part of the investigation and make sure that the victim gets the best service that we could deliver. 
During the weeks following the incident, I kept in contact every few days with the victim to make sure that they had support in place and that she was updated with what was going on In the case. Unfortunately the person was unable to be arrested due to being still admitted to a ward and awaiting packages of care before their release, this is where I stepped in to ensure that there was adequate measures in place to safeguard any more potential victims. Hospital administrators and managerial staff on the ward were already aware of what had gone on but they were informed by submission of risk assessing paperwork of the suspected risks that this person posed to lone persons coming into contact with him. Therefore an action plan was put into place by the hospital to ensure the safety of its staff when dealing with this person, this ensured safeguarding and was aimed to prevent further offences and allow the victim to return to work.

The fact that the suspect was under admission at hospital did not hamper my investigation but allowed more time to collate and gather more evidence, such as medical notes and mental health assessments, all these would be needed if the matter was to proceed to a trial. 
Unfortunately when the suspect was still in the hospital he again sexually assaulted a member of staff who went in to see the suspect on their own despite the plan, this is in no way victim blaming but as a result of low staff members this was an unfortunate necessity in order to provide treatment. This matter was again passed to me to investigate and accounts and evidence collated from all the persons involved, however the victim in this instance did not wish to make any complaints or provide us with a written account of the incident. 

Shortly after this incident the suspect was released from hospital and officers effected an arrest on them on their release, the suspect was then interviewed for the both offences and released under investigation. This meant that they was released with no conditions and did not need to return to the police station, this was put in place because there was no risk of the suspect having contact with the victims and there were no previous convictions on the suspect that would have given any indication of further risk. Whilst they were obviously under investigation for two sexual assaults, these incidents occurred in one environment and there were no concerns that the suspect would actively go out and cause further assaults, due to their age. 
There was a care plan put in place by social services due to the suspects age and conditions, but this was amended due to the potential that the suspect had assaulted lone staff, the plan was to be that no person was to attend on their own at the address and would always be in company of each other to reduce the risks against them. This was all about managing risk whilst the matter was investigated and prepared for submission to the CPS,2021.

CPS had the file of evidence referred to them to make a decision on whether they would charge the suspect with the offences put toward them by myself, CPS unfortunately had quite a backlog of cases evidenced in the HMCPSI,2021 report  and the matter took a number of weeks for the decision to be made, the decision they came back with was to charge the suspect with the original sexual assault but they were unable to authorise any charges for the second incident as the victim would not provide any account or complaint in relation to the matter so they would be hard pressed to get a prosecution in court unless they were to go with what is known as a victimless prosecution which is explained here Legal Expert,2021.
I have dealt with a victimless prosecution before for a domestic assault and the circumstances were that a female had been seriously assaulted by her partner, she was recorded on body camera telling officers what had happened, there were visible injuries only to her and blood was located along with her property inside the partners address. The partner had no injuries to himself and it was evident that he was the perpetrator of the assault, the victim gave an initial statement and account of the matter but retracted soon after, this matter however was taken to court by the CPS due to amount of evidence available from Police. 
In the sexual assault matter however, we lacked this additional evidence and would have only had the victims statement against the suspects word and denial in interview. This would mean that going for a victimless prosecution would not have been in the public interest because unfortunately there would no real chance of conviction for this offence as the suspect had already denied it and would most likely go on to do the same in court, meaning that it would serve no purpose to push for this matter to be prosecuted along with the first assault. The victim in this matter also did not want to pursue the matter and if called to court there would be a potential that the victim would not attend and could have a warrant for their attendance issued which would go into the realms of a potential hostile witness there against their will. This had ramifications for that persons confidence in the Police and criminal justice system, with the potential for them to be forced to provide evidence against their will for a matter that they told Police that they did not wish to pursue, this is explained by Citizens Advice,2021.
Fortunately this did not happen in this instance and the CPS did not look to charge for the second offence in which the victim was not looking to pursue a complaint.
This incident was very complex in nature and I would class it as a critical incident as it is one of a serious nature, being a sexual assault. This is one of the worst sort of crime against a person that there is, and is a personal attack which could not only leave physical injuries but could mentally impact the victim, a snippet of this is shown in Mental Health Blog,2021. In this incident it had a dramatic effect on the victim’s mental health as it brought up past traumas and left them unable to work at a job that they love and had trained for years to perform. 

Not only did this effect the victim but also the other staff members of the hospital who told officers that this incident had caused shockwaves through the health trust as no staff member believed that this could ever happen once, let alone twice to two different staff members. This was another driving factor to get a prosecution for the matter as there needed to be a point made that there would be zero tolerance from the health board and the Police in relation to any incidents involving staff members. 
The matter is now awaiting a court hearing.

Any incident of a sexual nature is one that naturally causes concern among the public and the Police respectively. The public are concerned if they learn about any sexual incidents where the subject had not been arrested or identified, this causes them to panic and feel that they might be the next target. As a figure of speech they might start jumping at shadows or conclusions, believing that innocent things could be something more untoward and this could lead to community tensions. I am not saying that this is there wrong thing to do, as the public are right to be concerned in relation to any incidents of a serious nature in their area, this would only be the same reaction if for example there had been ongoing burglaries in an area, the public would be more inclined to their own security and believe some behaviours of persons to be suspicious whereas before they might have shrugged it off and paid it no attention. 
In this instance, the sexual assault having occurred in a hospital where the suspect was a patient, this throws up all manner of social impacts. The staff of hospitals having taken a Hippocratic Oath, 2021 to treat persons regardless of their backgrounds 
Whilst these staff have sworn to treat a person regardless of what they had done, they are going to be wary of the subject and what was alleged to have been done to other members of staff, this combined with the safety measures put in place would make staff members cautious. As the ward the suspect was a small ward, it is also quite likely that other patients on the ward had learnt what had occurred and this could have an effect on their feelings of security or even put the subject at risk of other patients taking umbrage to what had allegedly occurred. These type of incidents have a bigger impact than we as outsiders realise, whilst the staff at the hospital would continue to treat the subjects maladies, it was quite likely that they would have become wary of the subject and potentially fearful that they might be the next victim. Whilst at the time the subject is innocent until proven guilty by a court, this does not stop trial by public opinion.

Whilst this incident is not serious enough to be one of strategic importance to the whole force, this incident was of serious enough nature to appear on the daily management meeting between senior officers for the local division. It was discussed and the actions taken reviewed by those senior officers. The incident having occurred on hospital grounds was however serious enough to be noted by hospital administrators and discussed with them on an NHS internal basis. This was fed back to myself in terms of the safety arrangements agreed to after the first incident and re reviewed following the second incident. 
The second incident was again discussed at a local strategic level between senior officers. The original plan agreed by myself and sergeant was to await the subjects release from hospital and ask them to attend on a voluntary basis at the Police station to take part in an interview under caution whereby he could have legal representation, this plan was discussed at length with the victim of the incident and the process was explained at length to ensure they understood. The subject was also spoken to by myself and my sergeant and informed that this would be the plan of action upon his release. This was dramatically changed when the second assault occurred as the subject was still committing offences despite safeguarding being put into place to prevent this and the subject being made aware that he was under investigation. The strategic discussion took place with senior officers who decided that the voluntary attendance route was no longer applicable due to the heightened perceived risk with the subject. The decision was made by this meeting to arrest the subject on his immediate release from hospital.
Whilst this incident did not have any strategic impact on the Police, it was however one of great importance as a serious offence. 

Politically there were no adverse ramifications as the matter was under control by both the police and the health board, there were no risks to the greater public as the incidents were isolated to the hospital ward. However if the incidents had either continued or had occurred in public places, then this would have had a political impact with local members of parliament or assembly members potentially getting involved to demand either a resolution or reassurance until one is received. This would as said above in the social effects have the effect of causing panic among those who are believed to have been targeted, often this is then latched on to by the media who will publish reports about the incident which has both positive and negative spins, with the positive being that more people are alert to their surroundings and suspicious behaviour. To put it into context, if there has been a burglary in your local area and the Police conduct house to house inquiries, you may not have seen anything or have information able to assist, but you are now aware that there has been an incident in the area, you would like to think that this means that the person would be more security conscious, checking doors are locked and valuables not being on show. This heightened awareness could also mean that the person is now paying attention to their surroundings and any suspicious activities in the area, reporting these to the Police. As a Police officer, I would much rather respond to a suspicious report and find that it was simply mistaken identity or nothing untoward, then have to respond to another incident of a burglary because no one was paying attention or looking the other way to someone else’s plight.

The negatives of this are however that people can easily become frightened and concerned for their own safety, if there was to be reports of staff being sexually assaulted in hospitals, this could have a negative effect on people who wish to go to work there or sick people wanting help. Dramatic as it sounds, this could have a massive effect on people’s health, they might put off seeking treatment because they are concerned.  All this has knock on political effects as people will want to ask the question why?

They will ask why these incidents occurred, why the policer response was not to their satisfaction and why were other patients and staff placed at risk. These questions are not going to be asked of the response officer but of hospital administrators, senior Police officers and worst case scenario, the health minister. This shows how incidents like this, which unfortunately occur throughout the country as shown in this article, LBC investigation, 2021 , these can have serious political, social and strategic ramifications. 


South Wales Police has its own strategic priorities Performance Priorities, 2021 , these are individually set by the chief constable and the crime commissioner in relation to what they believe is the best priorities for the communities in which they serve, these go hand in hand with the normal aims and objectives of the police service which is to prevent crime and secure prosecutions.
In this instance with this incident, it does not necessarily meet all the criteria for a strategic priority which had both positives and negatives. 
The major positive being that it is not that much of a major problem for south wales police, in terms of sexual assaults that the chief officers and crime commissioner deem it to be of strategic importance, this is obviously no consolation to those who have suffered sexual assaults but this means that they are evidently few and far between. 
Thee negative is as above, that tackling sexual violence is a not a constant priority, in the wake of some serious sexually motivated crimes that have cast doubt on the polices effectiveness and willingness to tackle this criminality. These have also cast doubts on the CPSs ability and the percentages of prosecutions that have been successful and taken to court in instances of sexually motivated crimes as evidence by this article The Guardian, 2021.
Priority 4 of the strategic plan makes reference to make the local justice systems effective at preventing offending and re-offending, this somewhat works with the above incident, in which the case will be presented to the criminal justice system with the best evidence that can be achieved from the victim and witnesses, this is where the Police place their trust in that the system works effectively and that the evidence gathered is reviewed and put forward to a trial. This will only work however is the best evidence is gathered by the Police and in this instance, myself. The prosecution is only as good as its evidence and the onus is as above, on the Police to get this and present it in a manner that is able to be used in court. 
If this is achieved then as in this instance, the file of evidence is submitted for charging decisions. 

The Police in most instances are victim led in relation to some criminal offences and common sense often comes into play, in which the victim makes the decision on what they would like done about the crime with no pressure from officers. This is only utilised in certain cases. Any victim of crime is protected under the Codes of Practice,2021

This code of practice is there to support victims of crime in that it highlights that they are given certain rights.

-	Treated equally and fairly
-	Make informed choices that are respected
-	Have your privacy respected
-	Be offered help to understand the criminal justice process
These are put in place to make sure that the Victims are dealt with in the same manner, regardless of the incident or crime they are reporting. This is to ensure that when officers are dealing with victims, that they do not push them for example to the back of the line if they deem their incident to be one of a less serious matter, to that victim the matter is serious and could adversely affect their life and lives of their family. This is always worth bearing in mind, as with the victim of the incident above, they were not aware of what the processes were, having never reported any crime or had any encounters with police.

In relation to making informed choices, this as per the above incident would be if the victim did not wish to support a prosecution any longer or at the time of the report did not want to make any complaints. This often happens on response, victims of crime do not wish to make a prosecution of matters and often wish to just have words of advice given to the subject in the matter, it is vital that the officers respect the decisions of the victims and within reason go along with their choices. This is not always the case in every incident, as South Wales Police has a zero tolerance policy on domestic violence incidents, if there are any disclosures of domestic assault or any sort of domestic criminality then the subject of that disclosure is arrested. This is to ensure that adequate safeguarding is put in place and allow officers to conduct inquiries and speak in depth to the victim of the incident. 
This is explained to the victims to ensure that they understand the reason behind this and to avoid them becoming anti police and refusing to provide any account to officers, this would then potentially leave the victim open to further issues from the subject as they would be released with no further action. This is why taking a few moments of time to explain a situation to a victim can be the difference between their safety and them potentially being at further risk and harm. 

In summary, this incident was a critical and serious incident of two sexual assaults upon two NHS staff members at a local hospital from the same individual, the first incident left the victim feeling incredibly vulnerable and off work due to the actions of the subject, the second incident whilst also serious, did not overly concern the victim who brushed it off as a occupational hazard, despite the urgings of officers to provide a statement and attend court, the victim did not wish to do so. The first victim however did, she was provided all the support needed to ensure that she was properly prepared and aware of the court proceedings, this was from victim support services, a Sexual assault worker and myself as officer in case. 

This incident was dealt with from the start by myself with all the initial inquiries done by myself such as seizing of clothing and statements. The evidence being presented to CPS who decided based on this evidence to charge the subject for the first offence, choosing not to for the second due to lack of victim support. 
Despite the matter not having been to court, I am proud of what I have done and know that I did my best in relation to securing a prosecution which now up to the criminal justice service to take the case and fight the victim’s corner. 
Incidents like this may be commonplace across the country and that they happen at all is nothing short of disgraceful, until I really looked into the ramifications and wider effects that these incidents could have, I was unaware that it has an impact on not only the victim, but the wider community and in this instance the hospital. Looking into this from this perspective encourages me to continue to pursue every angle I can in an investigation as it is unknown where it may lead or what sort of impact that it can have on other persons. This incident and writing about it has helped to open my eyes to the greater impact that critical incidents have upon not only the Police but everyone else, from senior officers to a member of the public who lives in the street the incident has happened on.
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