 
CRISTIAN GHERMAN 
 
E-mail: gherman.cristian90@gmail.com 
Address: PE2 5RS Tel: 07856667284  
 
EXPERIENCE 
MAR 2021 – PRESENT 
Consumer Service – Care & Repair WHIRLPOOL UK 
Taking inbound calls and booking engineers to fix appliances. 
Operating SAP CRM system to confirm GDPR and relevant id checks. 
Remaining calm and polite throughout the calls. 
Adapting from business department to another.  
Achieving 95-97% adherence and targets met within one week of employment. 
 
SEP 2017 – MAR 2021 
Warehouse Assistant - Interim Supervisor - COLOPLAST   
Operating E1 Oracle system and receiving power user within 1 month of employment. 
Adhering with my team to daily brief to discuss daily challenges and expectations. 
Coordinating my team to reach maximum potential within target requirements. 
Administrating registry with all inbound and outbound Trucks and lorries, stock control and monitoring deliveries are up to date and on time. 
SEP 2016 – SEP 2017 
Bar supervisor - STADIO 
Preparing special drinks (drink mixology), barista specialties. 
Doing regular stock-takes and ordering as necessary. 
Enforcing health and safety rules. 
I saved the department 25,000 Ron by switching stationery suppliers. 
 
APR 2011 – SEP 2016 
Hotel supervisor - HOTEL VERA 
Handling deliveries. 
Maintaining the condition of beer and wine. 
Overseeing or liaising with the kitchen. 
Keeping up to date with licensing legislation, liaising with the authorities and taking overall legal responsibility for the premises. 
Adhering to budgets, increasing profits and managing cashflow Dealing with difficult customers. 
 
 
EDUCATION 
May 2021 – May 2022 
UWTSD UNIVERSITY OF WALES TRINITY SAINT DAVID BIRMINGHAM 
CERTHE SKILLS FOR THE WORKPLACE LVL4 
· Digital Skills and Research Methods (Passed with Merit) 
· Academic and Employability Skills (Passed with Merit) 
· Problem Solving and Decision Making (Passed with Merit)
· Effective Teamworking and Communication (Passed with Merit)
· Managing Enterprise in the 21st Century (Ongoing) 
· Professional Career development (Ongoing)
 
2021 – Ongoing 
· Ultimate Admin Course:  
1. Level 3 Legal Secretary  
2. Medical Secretary  
3. Office Management and Reception  
4. Reception  
5. Level 3 Admin, PA and Secretarial  
· The Complete Microsoft Excel Course 
 
2021 
· Microsoft Excel Beginners Certificate (CPD Certification) 
· Level 2 & 3 - Customer Services Diploma 
 
2020 
· First aid certificate 
· PPT-license 
· VNA-man up license 
· Racking inspector certificate 
· Reach truck license 
· Counterbalance forklift license 
 
2017 
· Bartender/waiter - Qualification Certificate 
 
2004-2008 
· Electrician - Energetic Technic College Constanta 
SKILLS 
· Customer Orientation 
· Good understanding of Microsoft Office software packages and general IT knowledge Excellent communication, interpersonal, problem solving and analytical skills. 
· Detail orientated 
· Taking initiative and working well independently. 
· Ability to work well under pressure with high customer traffic. 
· An extroverted and vivacious personality. 
· Languages: Romanian – Native 
                    English – Advanced 


Cristian Gherman
gherman.cristian90@gmail.com
Address: PE2 5RS
Telephone: 07856667284

Dear Hiring Manager,

I am writing to express my strongest interest in the Lidl’s RDC Warehouse Operative position that is vacant in Peterborough. 
I’ve been working in the UK as a warehouse operative for the past 4 years and gained the experience that I believe you are looking for.
I love this job because it’s incredibly dynamic and challenges my creativity every day. I love working with people and I speak several languages. 
Together with the team from my previous job at Coloplast I managed to implement a sorting system for cardboard, shrink wrap and boxes that saved the company £50,000/ annum and developed a picking sequence on E1 Oracle that increased the productivity and pick rate by 30%.
I am eligible to work in the UK and I am available to start as soon as possible.
      If you have any questions, please do not hesitate to contact me at 07856667284. 
      I am looking forward to a personal conversation with you.
      Thank you for your consideration.

Kind regards,
Cristian Gherman 














JOB

Warehouse Operative (37.5 hours, Night Shift)
Peterborough
APPLY NOW
£10.30 up to £13.70 per hour* - We’re introducing our highest ever pay increase in March 2022. Visit careers.lidl.co.uk/Lidl-wage to find out more.
This isn’t 9-5. This is making the most of every day.
You can find out more about our various warehouse areas at the bottom of the page.
Our warehouses never stop running; 24 hours a day, our Warehouse Operatives work a range of shifts to make sure our stores receive the right stock, when they need it. We rely on every single employee in the warehouse to roll up their sleeves and get the job done - from fruit and veg, to meat, poultry and frozen goods, it’s your energy that helps get our 2,000 plus products into the hands of our customers.
If you’re looking for a job that keeps you on your toes with great rewards, then you’re in the right place. We’ll make sure our rotas are available 3 weeks in advance, so you’ll always be able to make the most of your free time. If you love being productive and making every second count, you’ll love life at Lidl.
This is a role for the fast thinkers and without your hard work our store shelves would be empty, so accuracy is essential. Through a headset you’ll be given instructions to pick and pack selected products for each store, and it’s vital you keep up with the pace. Want to get in your daily 10,000 steps? Here, we call it the Lidl walk. Ready to take your first step? Find out more below and apply for a career a Lidl less ordinary.
If it all goes well, someone from the recruitment team will get in touch to chat about your application over the phone and following this you may be invited to face to face interview.
What you'll do
· Pick a variety of products including meat, fruit, frozen and chilled items
· Listen carefully to picking instructions through your headset and carry them out at pace
· Make sure your deliveries are perfectly stacked and secure
· Report any damaged items to your manager
· Take responsibility for working through your orders independently
· Help out in any team tasks, such as cleaning equipment and checking stock
What you'll need
· Some experience of working in a fast-paced, target driven environment
· Willingness to work with all different types of stock, in temperature-controlled areas
· Good attention to detail when working quickly
· Self-motivation to work hard and do everything to the best of your ability
What you'll receive
This isn't getting by. This is getting what you deserve. Working at Lidl is rewarding, in every sense, because we give you the training to succeed in your role and plenty of opportunities to progress your career here. We're proud to offer a competitive hourly rate from £10.30 up to £13.70* (depending on experience) with 30 days’ holiday per year (pro rata). Save for your future with our pension scheme, or save today with a 10% in store discount, plus extra discounts on days out, cinema tickets and much more.
*Max. rate includes £1 extra per hour for hours worked in the freezer and £2 extra per hour for hours worked between 00.00 - 05.00.  
Please note your employment is conditional upon the Company's receipt of satisfactory references and if requested by the Company, a satisfactory Disclosure and Barring Service check.
Disclaimer: due to the high volume of applications we receive, we reserve the right to close a vacancy earlier than the advertised date. This is to ensure our teams can manage application levels while maintaining a positive candidate experience. Once a vacancy has closed, we are unable to consider further applications, so please submit your application as soon as possible to avoid disappointment.
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