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1.0 Introduction
Over the course of a year I have been undertaking an internship with internal marketing of UWTSD. I have gained a lot of new life experiences and skills over the course of the year. Some of the skills I gained from these experiences were: People skills, confidence, time management, teamwork, motivation, patience, dependability and responsibility. The internship has helped me to gain more of an understanding of what the internal marketing team does, ranging from creating the prospectus to arranging UCAS fairs at the Carmarthen campus, any campus in Swansea. Through undertaking the internship, I completed 100 hours of working in the marketing department. The marketing team is a very tight and small team that works close together to help complete a common goal, which is promoting the university and making student more aware of the university’s brands and we have to offer.


2.0 Reflective Cycle 
[image: Image result for Gibbs reflective cycle]
(Gibbs, 1988)

This cycle is the process of reflecting on a business plan or a personally experience and how it affected you and what your plans after it are. 





2.1 Description 
Throughout the year I have done a number of different things for the internship ranging from attending the UCAS fairs up and down the country, to ringing local school to get them to attend the UCAS fair. Personally, the UCAS fairs had the biggest impact on me, with helping me gain new skills and having a better understanding of what goes on at the fairs. The biggest skill I gained was confidence, this is due to me being put out of my comfort zone and having to push past it to get the task set out completed. This internship has been so beneficial in changing my personal outlook on how the University process is undertaken, there multiple University’s out there for students to choose from therefore these events are created so that the University can make themselves stand out and generate more of a name for themselves. 
At the UCAS events is where I gained most of my experience through actually attending the UCAS events. At the events I was set the task to talk to any student that came up to the stand enquiring about the course we have to offer at the University. Prior to going to these events, I was set the task to revise the prospectus so that when students came up to the stand, I was able to give them information on any of the courses that we offer. The first UCAS event that I attended was Belfast, this experience was the most impacting out of them all because there was a big responsible given to me because I was there to represent the University and generate more of an awareness across seas, rather than trying to get the local area more engaged with the university. 
“In England, a record 27.9 per cent of the 18 year old population have been accepted through UCAS. In Wales 26.3 per cent of young people will be starting an undergraduate course, also a record. In Northern Ireland, the entry rate is 28.1 per cent. Scottish students received their exam results last week, and 25.9 per cent of all 18 year olds have now been accepted” (UCAS, 2018). 

This shows that more and more children are deciding they want to go to university which then means my job becomes more crucial because the target market is growing, therefore newer opportunities to generate more money for the University. Through the management having more trust in me I was able to become a supervisor at the UCAS fair that was held in Carmarthen, I was in charge of my own little team. We had the task of insuring all the student were scanned before entering the venue. This was a crucial and important job that was assigned to me. 




2.2 Feelings 
Throughout the duration of the internship my emotions and feelings varied. At first it was a mix of excitement and nerves due to it being a brand-new experience with a massive responsibility. I overcome the nerves after the first batch of kids left the event. A new feeling of pride and accomplishment after seeing some of the reactions of the kids once I told them about the experiences that can be made in University. It’s so rewarding knowing that you may have impacted that child’s life in a positive way. The feeling of wanting to get the children to come to UWTSD never stops because that’s the aim of us being at these events. 
2.3 Evaluation 
There were a number of things that were amazing about the internship but then there were also somethings that weren’t the best. With a job like this you have to take the good with the bad and keep smiling through it all. The main thing I found amazing was helping to affect the students’ lives in such a positive and influential way, I was able to comfortably able to say goodbye to a student and know I’ve provided them with the best amount of knowledge possible. In my personal opinion there weren’t any negatives because everything was provided to me, they gave me a hired car, paid for my hotels and covered any of my expenses. 

2.4 Analysis 
The situation they had was they needed some more help on the stand and to have a student perspective of what life is like in University. It appeals better to talk to student who are closer to their age because they are able to relate with what’s being said and also I understand how crucial and how stressful this time of year can be for the student because it wasn’t the long ago I was in their boots, so I completely understand where they are coming and find it easier to relate with the student on a personal level. 

2.5 Conclusion 
In conclusion the internship went so well, I really enjoyed every part of the internship. I just wish it was that bit longer but I hope to potentially be taken on next year because I’ve already been trained.

2.6 Action Plan
[bookmark: _GoBack]If the chance arose again, I would jump at the opportunity to do it all again because it’s been such an eye opener and has helped me progress at making myself a better person. I have learn a lot overtime therefore if I did it again I would be able to offer a lot more in depth information on courses and put the tips and tricks into place that I learnt.
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