Assistant Manager - Ernest Jones- job post
Ernest Jones
Birmingham Full-time
You must create an Indeed account before continuing to the company website to apply
Apply on company site
Job details
Job type
· Full-time
Location
Birmingham 
Benefits
Pulled from the full job description
· Employee discount
Full job description
Our Assistant Managers continuously strive for customer-first excellence in our stores!
CELEBRATE LIFE & EXPRESS LOVE

Assistant Manager – Ernest Jones
As Assistant Store Manager here at Ernest Jones in you'll join the team in a store within the local area.
You’ll support our Store Manager in achieving the store’s targets through promoting the sales culture instore, building and inspiring a strong customer-first team and by ensuring compliance with company policies and procedures. You’ll be passionate about role modelling your selling skills, coaching and inspiring your team through great leadership and adopting a proactive approach to sales management.
You’ll run the store when the Store Manager is not present and will be required to plan, adjust priorities and organise activities regularly.
At Ernest Jones you’ll devote your time to establishing excellent relationships with our clients to ensure that when making a special purchase from our breath-taking collection of exquisite diamonds, our selection of some of the world's most prestigious watch brands or our extensive range of exclusive luxury jewellery and gift items that they are guided by your experience and knowledge to select the perfect piece to mark their occasion.
The experience of working in Jewellery and Watch retail is truly unique – join us and be part of something special!
Are you the perfect gem?
We’re looking for suitable candidates to demonstrate the following:
· Inspirational leadership credentials with an impressive track record in retail Assistant / Store Management
· A commercially savvy approach with a drive to continuously improve and deliver outstanding results
· Great experience of coaching and motivating others with a passion for developing your team members to achieve their full potential.
· An interest in the Jewellery industry and a real appreciation for our products with a passion to help our customers Celebrate Life and Express Love.
What's next?
When you submit your application, you will be invited to complete a short online assessment.
If successful, you will be asked to complete a short video which gives you the opportunity to tell us a little more about you and why you would like to join us.
Successful applicants will be contacted by a member of our recruitment team inviting you to the final stage interviews.
We recommend to regularly check your emails to ensure you don’t miss any updates with your application.
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What will you receive in return?
Upon joining us as Assistant Manager you’ll be supported from day-one through our bespoke Management Induction programme which equips you with the core detail you require in order to succeed in-store. Brand training and internationally recognised Gemmological qualifications and other product-based training modules will all also be available at your fingertips through our internal ‘Signet Jewellery Academy’.
In addition to being able to access dedicated Learning & Development resources you’ll also achieve the following benefits:
· Competitive salary including sales incentives.
· Generous discount of up to 30% off our fabulous products from day one.
· An annual enhanced discount to celebrate the day you joined our team.
· Retirement Savings plans which offer flexibility in the way you save for the future.
· Immediate Life Assurance from day one.
· A minimum of 33 days holiday per year.
· Recognised qualifications, study support and structured career progression.
· Health and Wellbeing Scheme.
· Financial Wellbeing scheme.
· Give As You Earn scheme – An easy way to support causes close to your heart.
· Real Rewards - exclusive discounts on groceries, travel and leisure.
Apply now to see how your career could Shine with Signet!
Be part of something special!
Signet is the name behind H. Samuel and Ernest Jones. Together, we have more than 270 stores in the UK and Republic of Ireland. But that’s not all, we are part of the world’s largest retailer of diamond jewellery with approximately 2,800 stores. Just imagine where your career could take you
Signet Jewelers (H. Samuel & Ernest Jones) is an equal opportunity employer committed to diversity and inclusion.
We welcome applications from all sections of the community and are proud to have achieved Disability Confident Committed status (Level 1). All employment is decided based on qualifications, merit and business need.





Miss Maria Bird
23 Pheasent Croft 
Birmingham 
B36 0SD 
Tel: 07749197343
Email: missbird22@gmail.com

Personal Profile:
I am a very bubbly individual who is hard working, I am a conscientious individual who understands the importance of working as part of a team and has the confidence to rely on own initiative when required. 
I can work to high standards and within given time constraints/KPI's. 
I am very customer focused with excellent communication skills at all levels and can follow both written and verbal instructions. Willing to undertake any necessary training to develop my skills further. I am currently looking at doing my JET 2. I have the capacity to take on further responsibilities
I am confident in training others if I have the correct tools and I am aware of the 4 learning styles that we all learn from. 
I have worked within a Jewellers Head office and Operations team for over 3 years now but still in Customer focused jobs. (The customer pays the bills for everyone ultimately.)
I have had the honour of helping develop a Digital Transformation within Signet which I know has been a success and it has taught me lots. 
I believe I am an asset to a company that wants to Develop. 

Previous Employment:

Customer Service Advisor/Operations Assistant
The Diamonds Factory
June 2023 - Ongoing

· Assisting the Operations Manager with all customer quiries and store support
· Good Communication with customers stores and colleagues always
· Investigating for the correct outcome.
· Being Polite, Kind and understanding always.
· Answering customers' calls and emails.
· Supporting stores through calls and emails.
· Adhering to Customer Service Policy.

Customer Service Advisor/Resolution Advisor
Signet Jewelers
November 2020 - June 2023

· Covered floor when Leaders and Management was in training
· Testing the new systems to break them to then resolve those issues
· Training colleagues throughout the Digital transformation
· Answering customers' calls and emails.
· Supporting stores through calls and emails.
· Adhering to Customer Service Policy.
· Keeping up to date with HR Policies.
· Keeping up to date Knowledge of stock and designers within our company.
· Learning all areas within Signet, H Samuel and Ernest Jones.
· Corresponding with all departments to get the job done/case resolved.
· Taking customer complaints and converting them to a returning customer.
· Advising on all Inquiries honestly.
· Adhering to all Signet Policy's, rules and regulations.
· Investigating for the correct outcome.
· Being Polite, Kind and understanding always.

Night Housekeeper
The Belfry Hotel and Golf Resort
August 2019 – August 2020
· Checking of areas 
· Cleaning all areas of the hotel
· Call handler for housekeeping inquiries, complaints and more
· High customer service skills at all times
· Managing of all areas
· Adhering to hotel rules
· Safe lock up of all areas
· Completion on all online training on reception computer

EOS Works 				                                             Feb 2012 _ Dec 2013
Administrator & Receptionist
· Managing advisor diaries effectively
· Completing paperwork for Job Centre plus
· Checking files for accuracy, general filing 
· Weekly payments checks and staff lateness
· Completing assessments with customers over the telephone 
· Ordering of new stock from national office
· Maintaining a professional working relationship with external companies
· Answering calls and taking complex messages
· Re-booking customers appointment with house advisor's
· Balancing petty cash at the end of each working day
· Meeting and greeting and Franking 
· Faxing, copying and scanning documents
· Raising TNT shipments and to correct addresses
· Ensuring strict data protection laws were adhered to
· Ensured safe collection of money from the bank

Education:

Level 3 - JET 1
2022
Level 4 - Law in HR                                                                                                                        2021
Level 3 Diploma - Administration
2021

Solihull College                                                                                       2009 – 2010
· Adult Numeracy Level 1
· Adult Literacy Level 1
· Food Hygiene Level 2
· Health and Safety in the Workplace Level 2
· Skills for Working Life Entry 3
· Skills for Working Life Entry 3 (I.T


Hobbies
I like socializing with people, music and happiness. 
I also enjoy song writing and creating content for music. 

References Available on Request!






23 Pheasent Croft  
Birmingham 
B36 0SD 

Dear Employer, 


My name is Maria, and I previously worked for your head office Signet. I have my JET 1 Certificate, and I can bring my knowledge to your store. 

I saw your Job Advertisement and feel I could be an asset to you and the store. 

I would like the opportunity to interview with yourself. Please contact me if you wish to know more. My contact details are on my CV. 

I look forward to hearing from you. 


Kindest Regards, 

Maria Bird  




