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Introduction.
One of the most important criteria according to which the guest evaluates the quality of the hotel is its cleanliness.  A dirty room can be a reason for a guest to move the hotel to the "Don’t disturb" category.  There are standards for cleaning hotel rooms and what is the secret language of communication with housekeeping staff I will explore in this learning log. A hotel is a large body, all parts of which needs care, where cleaning is a fundamental element of maintaining order. This includes cleaning of hallways, residential rooms, corridors, hallways, living rooms, public area, administrative, utility, and industrial spaces. The housekeeping department works closely with other departments too. For example, the front office communicates with housekeeping constantly, working to coordinate check-in and check-out, and following through with guest requests. 
In order to complete this log, I will use the Gibbs Reflective Cycle Model (1988) which will help me in understanding and delivering the diversity of tasks and collaborations in between different departments that I have witnessed while been part of, during my weeks placement. Gibbs models are following six stages which I will explore.
The hotel mainly performs cleaning, sanitizes the accommodation and the related,  respecting the hygienic-sanitary norms, labour protection, fire prevention and environmental protection.  The health and accuracy of the cleaning and disinfection services in the rooms, bathrooms, common areas, depends on the health of the staff and the clients which can prevent the spread of infections. Therefore, they must know and respect exactly the hygienic-sanitary norms, labour protection and fire prevention.  Hygiene is that branch of medicine that studies the means of maintaining health and safety at work, together with disease prevention, with all the rules and measures designed to protect our health.  In regards to the hygiene norms applicable in the tourist reception structures, they are provided in the Order of the Minister of Health for the approval of the Hygiene Norms and of the recommendations regarding the living environment of the population, in particular Chapter VI-Hygiene norms for public use units. When these are applied according to those recommendations, it is pivotal to ensure a risk-free environment for the health of staff and customers in the accommodation units.
Description 
This department was something new for me because I have never worked in a hotel, but this placement gave me the opportunity to gain knowledge in this field and to learn everything that housekeeper means in a hotel. The placement was in the Marriott hotel Swansea in the department of housekeeping. In this placement I have met the members of staff which are employed within the department of housekeeping, such as: manager housekeeper, assistant manager housekeeper, floor supervisor, public area housekeeper, rooms housekeeper, porter/laundry. My duty is to learn to the all-staff department, what was the roles of the team member for this district?
The housekeeping manager duty’s role is to organize the department operation, division of work considering the staff table as well as the fulfilment of all administrative functions. Assistant manager fulfils the order received from manager as well as its attributions in case he is absent from the department housekeeping. Supervisor housekeeping, they have a double check on the work of the room housekeeper to be achieved and to make sure that the rooms are clean and in accordance with the quality standards and policies of the hotel. Room housekeepers ensure that the basic needs are made available in the rooms before the client is arriving at the hotel, for example sugar, coffee, tea sachets. After the guests have checked out, the housekeeper role is to make sure that the room is cleaned and disinfected, bed sheets and towels are replaced with clean ones, and also the soap and shampoo is made available for the new guests. Valet/ laundry staff, delivers clean bed linen, towels, supplies the warehouse with products such as liquid soap, shampoo, paper, biscuits, water, sugar, coffee, or detergents.  Housekeeper area, clean the corridors, elevator cabin, stair area, service facilities as well as the restaurant, vacuum the corridors, and clean the floors.  All housekeepers must follow the company polices and report maintenance problem, safety hazards and lost items. Communication can be challenging for a large team that often work in different areas of the hotel. Therefore, housekeeping specific roles are maintaining communication as the main skill for all staff members due to its importance in sharing information between departments including the room attendants, public area, laundry staff and management team.  
Feelings 
I can only speak from my own experience when I am in practical terms it isn’t an easy job, or the most pleasant at times. But when I asked people what they are working there they are letting me know “when quests leave tips and compliment them on how clean the room is an how much they enjoyed their stay, due to the freshness of their room also its very rewarding. I think housekeeping is very hard job and before starting the placement and after situation I have seamen feeling. Why? Because I don’t know if the customer has left a particularly nasty mess it can take much more longer to turnover that room. It usually happens when there is an event such as birthday parties, weddings, anniversaries, especially when people are getting drunk. The issue could be that the guests have left food, or different bodily fluids on the floor such as vomit or alcohol on the hotel’s facilities Here, the cleaning process and time will be greatly affected because it will take much longer than usual. If its not done properly then you will have to go back and do it again. I believe that I have good knowledge and responsibility, exceptional cleaning skills which make me comfortable with performing different kinds of cleaning and sanitisation tasks. Because I was working in a nursing home a couple of years, housekeeping made me acknowledge that I might have the capacity to provide exceptional housekeeping services.
Evaluation 
A cleaning service in housekeeping need years of experience, is good place to start looking when searching for the best cleaning service housekeeping. Hotel Marriott have a good cleaning service with good quality and reputation and reliability so when we started this placement was one the first thing what I evaluated before I went to the hotel for started my placement. The Hotel Marriott need to heave a service that provides all eco-friendly and green products for clients and should respect wishes of the customers and make note of them preferences. For example if to the hotel’s come guest who is allergic to the carpet maybe if your hotel have rooms with wood make quest more comfortable and happy. The experience in the hotel Marriott in the placement was good but also hard because you must take care of the rooms. In detail, you don't need a certain education because you learn by doing your work.  But you need to have the necessary skills that involve coordination, dexterity, endurance, patience and a positive relationship with guests, bosses, and co-workers. In addition to significant physical demands, you must be able to maintain a professional, friendly behaviour, they are synonymous with cleanliness.
Analysis 
One of the main skills in the workplace in the housekeeping department is communication between departments to perform the tasks assigned to him or her colleagues to receive other information, instructions, or report certain requirements or dissatisfaction.  another skill is cooperation with the reception because both the reception and the housekeeping are related to the accommodation spaces.  the reception must rent them, Housekeeping must prepare them for rent and perform the services requested by tourists.  Cooperation with the food department, or with the accounting department, with the technical department is discarded when several defects are detected that need to be remedied or replaced.  cooperation with the security department which is focused on preventing fires, theft, loss, or disappearance of keys for example. 
Conclusion 
Depending on the category of the reception structure, there is also the range of additional services that are made available to tourists.  The higher the number of services, the deeper the involvement of the floor staff.  The staff must have a kind, benevolent, dignified attitude and always communicate with the other departments, for a good coordination and realization of the services, according to the clients' requirements.
What I learned from the this placement was housekeeping ensure that to the hotel care facility stays clean and organised. The manager of this department need assigning cleaning tasks to the staff and other organisations duties. Supervising cleaners and room attendees. Recruiting and training new household or hotel staff.  The housekeeping responding to customer complaints or enquiries immediately and reporting any problems to the Supervisor.  The rooms housekeeper need vacuum, dusting, mopping, cleaning, and scouring bathrooms. To be satisfactory and very good the department housekeeping needs training requirements, pay attention to manage time well and be flexible enough to handle the work. Therefore, if the hotel will have a few bad reviews about a room being not cleaned, this will encourage people to look for another accommodation. Doesn’t matter how smiling and polite you are for example, in the front office receptionist, or how excellent and nice hotel and place, the guest want book a room at the hotel, they expecting to get a clean room for their stay.  Here is my conclusion that the housekeeping basically is the real workers bees. 
