

UWTSD


Changemakers: Building Your Personal Brand for Sustainable Employment
Component 2:  Assignment (Report)
Student Name: Marjorio Francis
Student Number: 2239092



Table of Contents
1. Introduction	3
2. Job Description and Person Specification	4
3. Analysis of Employability Skills Required	5
Defining Employability Skills	5
Communication and Empathy	5
Resilience, Teamwork and Digital Competence	5
4. Evaluation of My Skills, Qualifications and Experience	6
Importance of Self‑Assessment	6
Strengths in Communication and Empathy	6
Teamwork, Adaptability, and CPD	6
Areas for Development	7
Qualifications and Experiences	7
5. Building My Personal Brand and Professional Identity	7
6. My Unique Selling Point	8
7. Personal Development Action Plan and Timeline	8
8. Resources Required to Achieve My Career Goal	10
9. Communicating My Professional Identity to Employers	11
10. Conclusion	12
References	13




[bookmark: _Toc235170847]1. Introduction
Mental health is considered to be one of the fastest-growing public health priorities in the United Kingdom. With the growing cases of schizophrenia, bipolar disorder, depression and anxiety, mental health issues have become significant (NHS England, 2023). The growing demand for services shows the constant need for compassionate, resilient and skilled professionals within the NHS. Mental health nurses play a very crucial role in supporting, assessing and treating these individuals across diversified care settings (NHS Health Careers, 2026).
This report helps in the evaluation of the employability skills needed for the role of Mental Health Nurse. It will critically analyse my current competences as well as outline significant strategies for personal branding, professional identity, along with networking skills and a development plan for the achievement of long-term career goals.
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Source: NHS Health Careers (2026). Mental Health Nurse.
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[bookmark: _Toc235170848]2. Job Description and Person Specification
The official website of NHS Health Careers (2026) states that Mental Health Nurses work mostly with individuals of different age groups that experiences a wide range of mental health conditions. The primary responsibility of mental health nurses can be described as assessing the physical, psychological and emotional needs of the patients while developing therapeutic relationships that can help in the promotion of independence as well as recovery. Mental health nurses also collaborate closely with psychologists, occupational therapists, social workers, other healthcare professionals and psychiatrists for delivering overall person-centred care. Responsibilities of these nurses include administration of medication, maintaining accurate clinical records, safeguarding vulnerable individuals, undertaking risk assessments and supporting families while contributing to multidisciplinary care planning.
The person specification for this job only highlights a combination of technical confidence, interpersonal skills and professional knowledge. Applicants are mostly expected to possess emotional resilience, problem-solving ability, organisational skills, empathy and communication skills. The applicants need to show professionalism, integrity, respect and compassion while adhering to the Nursing and Midwifery Council (NMC) Code and maintaining confidentiality (NHMC, 2028). Over the years, digital literacy has gained significance because electronic patient records, along with digital healthcare technologies, are now significant parts of the NHS service delivery. This role also needs the applicant to possess the ability to manage conflicting situations safely, working under pressure Make evidence based on legal decisions while prioritising the patient's well-being (NHS Health Careers, 2026).
[bookmark: _Toc235170849]3. Analysis of Employability Skills Required
[bookmark: _Toc235170850]Defining Employability Skills
Employability skills can be referred to as behaviours, personal attributes and transferable knowledge that help individuals to maintain, obtain and process employment (CIPD, 2024). According to the CareerEDGE model, employability can be developed with the help of a significant combination of emotional intelligence, career development, learning generic skills and subject knowledge. For mental health nurses, these skills can be considered essential because of their constant support towards delivery Safe person centred and compassionate care while helping the professionals to adapt to the changing demands of the NHS.
[bookmark: _Toc235170851]Communication and Empathy
Effective communication can be considered as fundraisers for the role of mental health nurses, as it helps practitioners to build therapeutic relationships while conducting accurate assessments and collaborating efficiently with multidisciplinary teams. However, communication alone can never be sufficient without significant empathy. Understanding Patience Emotional experiences helps in the promotion of recovery, engagement, trust and recovery. Together, this case supports persons' ENT and high-quality care that replaces the core values of the NHS (DHSC, 2021).
[bookmark: _Toc235170852]Resilience, Teamwork and Digital Competence
Mental health nurses most of the time work in emotionally demanding environments. Hence, resilience can help them manage overwhelming pressure while maintaining professional standards. Teamwork can be considered equally significant because coordinated care helps in the improvement of patient outcomes, as outlined in the handbook Effective collaboration with other healthcare professionals. In addition, digital competence can also be considered as intrinsically significant because the use of electronic patient Records and digital Healthcare Technologies in NHS was constituent Professional Development helps in the upgradation of these employability skills, while making sure that the mental health nurses remain responsive to the changing healthcare practices (NHS England, 2023).
[bookmark: _Toc235170853]4. Evaluation of My Skills, Qualifications and Experience
[bookmark: _Toc235170854]Importance of Self‑Assessment
Evaluation of current skills, knowledge and experiences against all the requirements of a mental health nurse has helped me to identify both areas of improvement and strengths. Self-assessment can be considered a vital aspect of professional development as it keeps on encouraging a reflective practice while supporting the creation of practical career goals (NMC, 2018). Reflecting on personal development activities as well as academic learning has improved my understanding of the competences expected for the role of mental health nurses within the NHS. It also helped me prepare for future practice.
[bookmark: _Toc235170855]Strengths in Communication and Empathy
I have identified effective communication as one of my greatest strengths. With the help of university activities, presentations and group discussions, I have developed the ability to communicate effectively and collaborate with others while actively listening to their ideas. This case can be considered crucial for the establishment of therapeutic relationships, working with a multidisciplinary team and supporting families. My portfolio also shows person-centred care, compassion and empathy, which aligns with the NHS Constitution values of respect, quality care, and dignity (DHSC, 2021)
[bookmark: _Toc235170856]Teamwork, Adaptability, and CPD
Adaptability and teamwork can be considered as my most effective skills and strengths. Collaborative Learning Activities have helped in strengthening my interpersonal skills while enhancing my ability to adapt to diverse situations. Since mental health care needs multidisciplinary collaboration, these skills can be considered crucial for delivery. My portfolio also shows a strong commitment towards Continuous Professional Development (CPD). I recognise that health care practises evolves When technology new research and policy changes. I plan to keep myself engaged with lifelong learning, training and reflective practises to remain updated and competent.
[bookmark: _Toc235170857]Areas for Development
Even though I have significant strengths, I still have areas that need further improvement. Decision-making and leadership still remain limited, especially in regard to high-pressure working environments. The development of these skills can help coordinate care more efficiently while preparing for career cooperation. In addition, I also need to improve digital literacy and become more familiar with electronic patient record systems as well as healthcare technologies. 
[bookmark: _Toc235170858]Qualifications and Experiences
I have gained knowledge of ethics, equality, diversity, professional values and safeguarding through my studies in Health and Social Care. Engagement with NHS equality, diversity and inclusion principles, reflective learning and career planning can be more supportive for my future employability. Altogether, this experience provides a stronger foundation for me to pursue a career as a Mental Health Nurse (Kolb, 2015).
[bookmark: _Toc235170859]5. Building My Personal Brand and Professional Identity
Building a strong personal brand can be considered a necessity in today’s competitive health care employment market. It helps the employer to understand, identify and recognise the personal values, capabilities and commitment of the individuals towards quality care. A personal brand reflects the behaviours, attributes, as well as ethical standards, along with technical competence and personal knowledge of the candidate appearing for the role and distinguishes them from others (CIPD, 2024).
I am more of a compassionate professional, reliable and dependent on lifelong learning. These characteristics can be considered consistent with the NHS values of working together for dignity, respect, improving lives, commitment to quality of care and compassion (Health Education England, 2022). My aim is to establish a professional reputation for myself based on accountability, evidence-based practise and integrity. I will also constantly improve my skills and knowledge through Continuing Professional Development.
The development of my professional identity also includes the maintenance of high standards of conduct in both online environments and face-to-face circumstances. I am planning to create a professional LinkedIn profile that will highlight my academic qualifications, voluntary experiences, training certificates, achievements and career aspirations. The maintenance of my up-to-date curriculum data, participating in various healthcare conferences and attending employability workshops can help in strengthening my professional profile (NHS England, 2021). These activities also show my enthusiasm for learning while improving my professional visibility to potential employers.
Networking skills can be considered another significant aspect for professional career development. My portfolio helps in identifying several valuable professional contacts that include placement supervisors, NHS Professionals, LinkedIn Contacts, professional organisations, career advisors and university Lecturers (NMC, 2018). These networks can be regarded as significant for providing me with proper career guidance, constructive feedback, mentoring opportunities and crucial information regarding employment opportunities within the NHS. I have been getting constant support from my academic tutors, friends and family, which also contributed to my personal well-being as well as resilience throughout the professional journey. The expansion of these professional relationships improves my employability while increasing chances for future career development.
[bookmark: _Toc235170860]6. My Unique Selling Point
My unique selling point can be considered a combination of cultural values, willingness to learn, commitments to person-centred care and compassion. I believe the effectiveness of health care always goes beyond clinical advisors and knowledge It requires active listening, respect for the values and preferences of every individual, and empathy. I have a strong motivation to constantly improve and my positive attitude towards reflective practise and teamwork tells me positively contribute to a multidisciplinary health care environment (WHO, 2021). These qualities can be considered significant to help in building trusting therapeutic relationships while delivering high-quality, compassionate and safe mental health care.
[bookmark: _Toc235170861]7. Personal Development Action Plan and Timeline
After the effective self-evaluation, a five-year Personal Development Plan (PDP) has been developed to address the skills, experiences and knowledge required to become a mental health Nurse within the NHS (Health Education England, 2022). The plan helps in the identification of specific developmental goals, resources, as well as expected outcomes.
	Development Area
	Actions
	Resources Needed
	Timebound
	Expected Outcomes

	Academic Qualification
	Successful completion of Health and Social Care degree. Applying for the role of Mental Health Nursing programme
	University lectures, modules and learning resources
	1 year
	Meeting academic entry requirements

	Communication Skills
	Participating in group work, healthcare workshops and presentations
	Workshops within university and academic feedback
	1-2 years
	Enhanced therapeutic and professional communication

	Clinical Experience
	Gaining paid or voluntary healthcare experiences through working in community services and hospitals
	Voluntary organisations and NHS placements
	2-4 years
	Practical understanding of mental health care.

	Digital Skills
	Experience in using electronic patient record systems and NHS digital platforms
	Online training and NHS digital resources
	2-3 years
	Enhanced digital competence

	Leadership Skills
	Undertaking leadership training and volunteering to lead group activities
	Mentor support, volunteering leadership workshops
	2-3 years
	Improved confidence in leadership and decision-making.

	Professional Development
	Completion of Mental Health Awareness, Safeguarding First Aid and Equality, Diversity & Inclusion training
	CPD courses and NHS E-learning.
	2-4 years
	Improved professional skills and competencies

	Preparation for Professional Registration
	Preparing to apply for Mental Health Nursing programme and future registration at NMC
	Mentors' support and university careers service
	Years 4-5
	Ready for professional registration as well as employment.


Table 1: Five-Year Personal Development Action Plan
[bookmark: _Toc235170862]8. Resources Required to Achieve My Career Goal
Different professional and educational resources are needed to support my career development.
	Resource
	Purpose

	University Career Service
	Interview preparation, CV review

	NHS E-Learning for Healthcare
	Development of clinical knowledge as well as mandatory training

	LinkedIn Learning
	

	Professional Mentor
	Reflective practice, professional guidance and career advice

	Voluntary Organisations
	

	Professional Conferences
	CPD Opportunities and networking

	Academic Tutors
	Feedback on academic as well as professional development.



Table 2: Resources for Professional Development
[bookmark: _Toc235170863]9. Communicating My Professional Identity to Employers
In order to maximise my employment opportunities, I need to communicate my skills, knowledge, competencies and professional values with the help of several professional platforms (CIPD, 2024).
	Method
	Purpose
	Benefit

	Professional Curriculum Vitae
	Demonstration of qualifications, experiences and achievements
	Creation of a strong first impression.

	LinkedIn Profile
	Showcasing skills, volunteering, networking and CPD
	Improvement of professional visibility

	Professional Portfolio
	Reflective practice, academic work and evidence of certificates
	Demonstration of competence as well as continuous learning

	Job Applications
	Preparing applications for NHS person specifications
	Ensuring success during the recruitment process.

	Interviews
	Demonstration of professionalism, communication and NHS values.
	Showing suitability and compatibility for the job role

	Professional Networking
	Building relationships with other healthcare professionals
	Proper access to employment opportunities and mentoring.



Table 3: Professional Identity Strategy
[bookmark: _Toc235170864]10. Conclusion
This report helped in the analysis of employability skills that is required for the job role of mental health nurse. It has also helped in the evaluation of my current skills and competencies against the specification of the NHS Mental Health Nurse Job role. The key skills include teamwork, resilience, leadership, digital competence, communication, and empathy (WHO, 2022). It placed major emphasis on the significance of personal branding and networking for employability and professional identity. My personal development plan has helped me set realistic goals that can strengthen experience, knowledge, skills and competencies over the next five years. With the help of continuous professional development and strong commitment towards NHS values, I plan to become a resilient and compassionate Mental Health Nurse.
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