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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Component 1 60% 

	
Task 1 

	
Wellbeing and Resilience

	
750

	
Task 2 
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250

	Component 2 40%

	

Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750

	Task 5
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000

	
	Bibliography
	

	
	Confirmation of Confidentiality and Plagiarism
	






Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In my answer for this question, I will talk about my coping strategies, how each one played its own significant part in helping me become more resilient and helped manage my own stress levels in my new role as a constable. During my tutorship, I used a range of different coping strategies, which I applied in helping to develop my own resilience and minimise stress whilst I was adapting to the role as a constable. 

When adapting to my new role as a Police constable I immediately noticed the high demand that was being put on my colleagues. With a large volume of calls and little resources available, the nature of the work and organisational culture was to deal with calls as effectively as possible and to deliver the best service available to members of the public. Whilst working alongside my tutor I picked up a number of good regular habits from her and one the coping strategies I used was prioritising tasks and whilst there being assertive with how we deal with different situations. This helped give the reporting people peace of mind and assurance. Taking responsibility for ensuring each call was completed to the best of my ability helped build my own confidence. This in turn gave me a belief that I could deal with the high call volume and helped to minimise my own stress levels.

The shift pattern was initially a concern. Having a young family and a dog to support I felt that this would affect the amount of time I spent with them. One coping strategy I used after speaking to classmates was exercise ‘Exercise is good for our physical health and teaches our stress response how to recover more efficiently. It can also act as an anti-depressant, dropping our levels of cortisol and adrenaline. In addition, it can reduce inflammation. ‘ (Dr Rangan Chattergee, 2021) I found that I could spent quality time and manage my own time more efficiently by taking them on walks together. Walking helped improve my mental health and create a healthy routine, which helped play a key role in my resilience within my role. 

Joining a new team was initially quite daunting and nervous for me; I had spent 6 months with a familiar team, training and prior to this I had worked in the same role for 11 years. Being the new person in a team was something that I had not been used to. I had put pressure on myself to deliver to my best and some stress to be a competent team member straight away. One way that I found helped me minimise stress was to ask relevant open questions. ‘Open-ended questions accomplish several things: They draw out information by asking someone to give a thorough reply. A closed-ended question has the direction of the conversation built-in: the conversation is already framed in the question itself. An open-ended question leaves it to the respondent to set the direction of the conversation. They express an open curiosity on the part of the person asking the question.’ (Maren Perry, MA, PCC, 2022)
This helped me connect with my colleagues as it showed I cared about learning how to become a good Police constable whilst it also helped me to continue my learning. It also helped integrate me into the team, as I was always willing to engage in conversation and encouraged a two-way flow of this. Connecting with others helped me relax and become more resilient in my role.

In conclusion, I used the ERA reflective cycle to help evaluate my experiences and the coping strategies used. 
Experience – I had moved from my training team, which I had spent 6 months learning. I had joined a new team and had to complete a 12-week tutorship programme. I had one tutor and had a variety of new and different challenges to overcome. Reflection – Meeting my new  team and tutor on my first day was beneficial, however, I feel that this could have gone better if I had pre-planned to meet them as they had their own workload and calls to deal with I could have met more members of the team together rather than a staggered approach .I could have minimised my own stress levels by meeting the tutor outside of work, to discuss goals and expectations. Actions – During my tutorship, I have learned to become more resilient and less stressed. I will use the effective coping strategies for myself such as walking, communicating, learning and a healthy confidence level to continue my progressive journey in the Police force. (Jasper, 2013)

Word count - 763
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
In my answer for this question, I will be explaining my involvement in an incident that had occurred during my tutorship. I was alerted to a call from the control room that an incident had occurred outside of a business premises. The original call had stated that the reporting person (reporting person) had seen her ex-partner walking outside of a local shop and the man (subject) is wanted by Police. The RP was terrified and she requested Police come to see her ASAP. 

My tutor and I made our way to the reporting person’s home address with an immediate response. We considered the problems we may need to address and that there could be a potential crime for stalking and harassment. We attended the address and spoke with the reporting person. Immediately when speaking to the reporting person, I noticed there appeared to be some concerns with her mental health, she had a disorganized speech pattern and appeared agitated very agitated. I immediately began to think about the mental capacity act 2005. ‘The mental capacity act 2005 is a legal framework which aims to protect vulnerable people who are aged 16 years or over and do not have the capacity to make their own decisions. The act also empowers and offers protection to carers and others (police officers) who are involved in protecting people who may be vulnerable‘ (Bryant, 2021). Even though this was something I considered to begin with, I wanted to gather some more information from the RP and deal with the possibility that a crime may have occurred first. The RP was beginning to become frustrated, angry and appeared confused I considered my training and that this situation might be one that could cause harm to my colleague and myself and took a step back to create some space. I made a visual check of the area and noticed a pint glass on the table so I slowly moved around to stand in front of it, in case this was used as a weapon to hurt my colleague, the RP or myself. I explained again, why my colleague and I were here in a slow calming voice with my hands out in front of me. I maintained eye contact but was careful not to appear as if I was staring. This seemed to help and reassure her.I spoke with the RP about her ex-partner and she said that he lives in France but must have walked here, as he does not drive. The RP stated that she has not seen him for 20 years when they were last together and ended their relationship. I checked his name on PNC and NICHE and there were no records found of him. When speaking with the RP she said that she did not see her ex-partner today and has been suffering with her mental health recently. The RP said that she thought she did but realized this could not be possible. When speaking with her I used open questions and actively listened. ‘Active listening shows that you’ve been focused on what the other person is saying because you ask relevant questions to go deeper into the conversation. Active listening helps to demonstrate and build relationships.’ (unknown, 2021) RP said that she has been feeling very paranoid lately and what she has told us may not have been true and her paranoid schizophrenia is causing her evidential issues. RP gave us a phone number of her sister who was her carer. I spoke with her sister who had stated that she has a CPN and we can contact them if needed. The sister said that she would come over immediately to stay with the RP. RP had said that she would not hurt herself but would benefit with some further help for her own mental well-being.  RP explained that she is not happy in her flat and is getting anxiety and depression through how unkempt the flat is, RP has a large amount of items, which she has appeared to have hoarded over the years.  The RP has a Community Psychiatric nurse (CPN) who I spoke with. The CPN stated that she had recently been to see the RP however all had seemed good on her visit, I discussed with the CPN the possibility of the RP attending hospital however she said that this would not be needed but she would speak to her supervisor and get back to me.  After 20 minutes, the RP mood appeared to calm and she appeared far more mentally stable than on our arrival. My tutor and I judged that the RP had a good capacity for making her own decisions and we were not going to use the MCA then. The CPN phoned back and spoke with the RP who had agreed for her to come and see her tomorrow and the CPN would assess her more then, CPN said there is no requirement for the RP to attend Hospital today and will call her later today. I spoke again with the RP sister who has agreed to come and see her after she finishes work this evening, approximately 2 hours’ time. 

My tutor and I then visited the RP property owner who lived a few doors down. The property owner stated that he has seen the RP mental health go up and down in cycles over the past few years and is not looking at evicting her. He said that he is coming to see her at the end of the week for her to sign a new tenancy agreement; I explained this to RP afterwards to hoping to improve her mood. RP said that she feels more settled knowing that she is not going to be evicted, as this was a major worry for her. We stayed for a little while and as the RP said that she hasn’t eat any food today, we made her lunch from some of the items in her fridge and cupboard. We also helped organise the kitchen area, throwing away any out of date food and making sure the recycling was readily available for collection that day. The RP thanked us for our help. On return to our station I completed a public protect notification form (PPN) and completed this under the sub section vulnerable adult. This should help identify other agencies of the requirement for the RP to have some further additional support. A multi-agency approach may help address the immediate needs at the earliest opportunity.

In conclusion, I used Kolb’s experiential learning cycle model of reflection, this helped me identify ways in which I could improve my approach in similar instances for the future


Concrete experience – I attended the call of a distressed caller stating she had seen her ex-partner. I considered that we might need to make an arrest to allow a prompt and effective investigation of the offence when the call came through regarding her ex-partner following her as this could have amounted to stalking and harassment. Reflective observation – When speaking to her I noticed that she was suffering with her mental health and needed additional support. I gathered as much intelligence and information as possible to ensure I delivered the best standard of care and service. Abstract conceptualisation – Based on the initial response from the RP, I believe that we could have potentially gathered more intelligence from. Active experimentation – This part helped me apply some of the new ideas that I had such as completing a more in-depth background check on the reporting person whilst using my mobile device on the way to the call. I would use this as an opportunity to test out this new idea and concept in the future. This would then create a new concrete experience and the cycle would begin again.






Word count - 1297

























Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
In my answer for this question, I will be explaining my involvement in a interview of a suspect.
One afternoon, I was conducting my daily duties as a response officer when, I was alerted to a call from the control room that an incident had occurred within a premises in within the area that I cover. The original call had stated that ‘there is an aggressive male who is my son, he is going nuts now and he is threatening to kill me. He is inside my house and has not left’.

My colleague and I made our way to address and spoke with the reporting person. The reporting person who was the father stated that his son (the subject) suffers with his mental health, he is extremely paranoid and is a heavy cannabis user. He stated that his son had been convinced that the neighbour had tried to kill him and wanted to call the police to report this. The father confirmed that there had not been an attempt to kill his son by the neighbours, and stated that he had argued with his son about phoning the police to report them. He stated that the argument then became physical, and his son pinned him to the staircase and caused a large cut to his hand. The father then phoned police, and the son went outside to await officers. I took photographs of these injuries and prepared them as part of my exhibits. The son had stated that this morning he had an argument with his father about the neighbours and had pinned him to the staircase, but stated he did not mean to assault him. At this point I considered using our police powers of discretion as the son had expressed remorse at what he did however as this incident had been of domestic violence, my colleague and I decided that positive action should be taken to help prevent further offending. The son stated that he does suffer with his mental health, and had been prescribed medication after attending a local mental health hospital, but no longer takes them as he feels they are unneeded. He was arrested and then conveyed to the local custody where he awaited a suspect interview from my colleague and me. 
‘A suspect interview is defined as the questioning of a person regarding his or her involvement or suspected involvement in a criminal offence or offences this must be carried out under a police caution’ (Bryant, 2021).

I began to plan and prepare the suspect interview. I used the ‘PEACE’ model to aide my approach to interviewing. The PEACE model is comprised of ‘Planning and preparation; Engage and Explain; Account, Clarification and Challenge; Closure and Evaluation.’ (Bryant, 2021)
The first step within this process was the plan and prepare the interview. My initial step was to speak with custody to ask whether there would be a room available that would be fit for the purpose of a suspect interview. Enquiring also whether there would be suitable recording equipment available. I also spoke with them to ask whether the suspect would want an appropriate adult with him as I felt he could be vulnerable and his father had stated he has a mental condition. The appropriate adult could help him to communicate more effectively with us. I asked custody to speak with the suspect to also find out whether he would like legal representation. I planned to make sure that I conducted the interview within the timelines of the clock, ensuring I did not go over the total amount of time the suspect is authorised to be in custody for. I prepared written questions for this interview and I gave myself adequate space to write his responses. I separated the pages in case I decided to ask him further questions regarding his responses to my prepared interview questions. In my questioning, I viewed the offence, the points to prove and his involvement within the offence. I also wanted to judge his relationship with his father, his neighbours and his alleged drug use to see whether these could have been contributing factors towards him committing the offence. I made space within my interview plan to introduce exhibits, such as the injuries that had been caused.v Within the engage and explain section of ‘PEACE’ I wanted to ensure that the suspect fully understood the process that we were going to take part in. In my planning stage I wanted to make sure that he understood why he was here and what he was arrested for. I wanted him to know that this is his opportunity to give us his version of events of the incident as well. Under the account, clarify and challenge section it was my understanding that he was vulnerable so I ensured to break the sections and questions down into a smaller format to help him. I made my questions open-ended so that he could give a description rather than a simple yes or no answer. I also ensured not to use questions where he could pick one choice or another; this was to avoid him guessing and giving basic answers. I also wanted to build a rapport with him and this was something that I felt could help him work with me during the investigation, especially when I came to challenge any version of events he may have given. Within the closure section of ‘PEACE’. I planned to ensure that he could ask me any questions if needed and that the interview had summarised what he had said. I also wanted to use this part to help him to understand what happens afterwards. The final step was to evaluate. This was to evaluate whether his account fits with the rest of the investigation and whether any further action is required. This also helps to evaluate how I have performed within the interview. My colleagues had been to take the statement from the reporting person however; he had decided not to do a statement before I began to conduct the interview. Due to the injuries caused though we still conducted the interview as we had proof through exhibits and earlier interactions that the offence had taken place. The suspect had requested a solicitor so I began my disclosure to them. I informed them of the circumstances involved in the offence. We would be discussing the suspect’s knowledge of the offence, where the suspect was and what they were doing, thinking and feeling during the time of the offence and their account for Injuries, Marks, Objects and Substances. They were also informed of what exhibits we were using. We also had to disclose that there was no statement from the reporting person.
During the interview, the suspect answered no comment to most of my questions. This proved difficult to gain any understanding of his version of events. The interview ended after I had completed my questions and he had been offered time to ask any in return. The suspect interviewing proved a valuable learning experience for me.



In conclusion I have used Driscoll’s what model to evaluate my performance during the suspect interview and the effectiveness in the investigative process.
What. During the interview, the suspect had replied no comment to my questions. So what. This proved to be a difficult experience to overcome. I believe that we had pre-judged his willingness to co-operate from our earlier experience when speaking to him and due to this and my inexperience at suspect interviewing I felt that him answering no comment took some momentum away from my questions and my plan. Now what. Now though, I feel more prepared and experienced than I did before and dealing with this no comment interview will help my performance in any future interviews.

What. The reporting person had declined to provide a statement. So what. The statement was not taken until sometime after reporting the incident this could have affected the reporting person decision as they had earlier made a complaint. This proved to be a difficult task to overcome, as there was no complaint forthcoming. Now what. In any similar incidents, I will ensure that we can take the statement of complaint at the earliest opportunity to help improve the effectiveness of the investigation in process.
(T.Borton, 2007)


Word count-1380
























Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In my answer for this question, I will be explaining my involvement in an anti-social behaviour incident that occurred during my time working as a response officer.
One afternoon, I was conducting my daily duties as a response officer when, I was alerted to a call from the control room that an incident had occurred within a premises within the area that I cover. The original call had stated that ‘I’m being targeted in my home; I’m being harassed here by a group of kids, one in particular and they have just left the area from behind my flat’
My colleague and I made our way to the premises and spoke to the reporting person. The reporting person was very upset, he was shaking, his eyes were watery and he appeared in shock. He stated that he could hear a loud knock on the back door when he answered he was met by four kids one of which had called him a ‘fat nonce’, they had run off and he described them to us. He said that they live within the local area and possibly some of the neighbouring streets, he was unsure of their names but they have also been making rude remarks to him based on his appearance regularly, which has caused him some distress before. He said he did not know why this was happening to him and he has never spoken with them before. After listening to his version of events, we reassured him that we will matter seriously and that we would take his statement of events to help catch the person/persons responsible. We took a description from him of the individuals involved. I asked him how he wished us to deal with the incident and he said that he just wants them to leave him alone and does not wish to submit a formal complaint. The reporting person appeared vulnerable and intimidated, he also had no electric in some of the sockets in his flat and he said he has not had electric or gas for a few weeks now, as the sockets have not been working there. I felt that his tears were a sign of distress and this made me feel uncomfortable at first. However, I tried to show empathy and knew that I needed to try to help him. I rang the number of his housing agency and arranged to have his sockets looked at for him that night, which he appreciated. I also spoke with the housing agency about the possibility of installing CCTV around his premises as he is experiencing some issues within the area; this was something they said they would look into. When we left the premises, I took contact details from him and informed him that I would keep him updated on the outcome of our investigation. As the reporting person clearly displayed as a vulnerable person I also completed a public protection notice for him to gain additional support from other agencies. We spoke with some of his neighbours within the local community to see if they had experienced similar situations and to ascertain if they had witnessed that incident or other similar ones. They stated they had not, however one neighbour described who appeared to be the main instigator and stated they had problems with them in the past but does not anymore. This appeared to be anti-social behaviour, which had proven to be declining over the past few years. ‘The police recorded a 9% decrease from September 2021 to September 2020; there were 1.7 million incidents of anti-social behaviour (ASB) in the year ending September 2021.’ (Elkin, 2022)

As my colleague and I left the area, we received a call from our sergeant that a similar instance had also occurred within that area and he asked us to respond to that to see if this was linked. We viewed the occurrence and a report had come through of a group of children throwing pebbles at someone’s front window. We attended the address and spoke with the woman who had reported the incident. The reporting person described four kids and all matching the description of the previous incident reported. She also stated that there was one main person involved in the group and he looked older than the others did. The reporting person stated they had woke her up and were laughing at her when she asked them to move away from her property. Fortunately, they had caused no damage to her property. This was the first time that this incident had happened to her and she did now know why they had targeted her house. She said that she was angry about the incident and would like them spoken to about their actions. As she was angry, I used my communication skills to help provide reassurance. I gave her time to explain and tried to see things from her perspective. I ensured I did not interrupt and kept asking questions until I felt she had fully explained. I then provided her with the reference number and informed her I would speak with her regarding the incident later and provide an update for her, which she was grateful. I provided her with a live fear free card and informed her of the service available. We then left and patrolled the local area; we asked for assistance from colleagues and went in opposite directions hoping to find those responsible. As we searched, we witnessed the four children sitting on one of the nearby pavements. My colleague and I went to speak with them. I was aware of potential bias, I wanted to make sure I spoke with them as I would any older group of people and not hold a negative view when talking to them. I wanted to give them their opportunity to explain what had happened. We spoke with them about the incidents and some were very remorseful, they stated they were bored as it was the School holidays but understood what they did was wrong. We informed them that their actions constituted anti-social behaviour as defined in the Anti-Social behaviour act 2014 'behaviour by a person, which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household’. (police, 2022). Their actions also had an impact on their local community and could affect the way people feel about living in their area.
We then spoke with them individually to avoid them colluding the same story. Given the circumstances, we made the decision not to arrest the majority of those involved and used our discretion to deal with this incident in another way. We decided that we wanted them to learn from this rather than arrest them we used restorative justice to ensure apologies were given from each of them to the victims; we conveyed them back to their home addresses and spoke with their parents regarding their earlier behaviour. 
The main subject of the group though had begun to become quite abusive towards us and we conducted some further checks on him through PNC and NICHE. The checks showed that he was wanted for another offence so he was subsequently arrested and conveyed to custody.


After the incident had concluded, I completed the ASB codes for both incidents, Code 2 – is the part of me/the responding officer. This follows an acronym called ‘GET OUT’. Go and speak to the victim/caller. I had done this by attending the address. Examine the scene and establish whether they are a repeat victim. The first incident was a repeat victim but the second one was not. Take details of all victims, witnesses, offenders and suspects. I took details of all involved and made other members of the community aware. Offer advice on what to do if it happens again and provide a reference number. Reference numbers were provided to both parties individually. Update Occurrence enquiry log and Take immediate action. The immediate action I took was of restorative justice and one arrest made. Tell the victim/caller what you have done and keep them informed and updated. I ensured they were updated at each available opportunity and also completed the victim codes for each separate incident and victim. I also tasked the local neighbourhood police team to conduct checks of the area and make this a hot spot to deter any future crime and disorder. I spoke with the local Police community support officers also and enquired about them making patrols of each area and engaged with other community safety units. I felt these could help support the communities and give them reassurance that these incidents will be taken seriously. I also made it a priority to speak with the local School liaison officer to ask if they could address these issues with our partnership in the school and make students aware of the impact that this behaviour has on their societies and also if the School can provide any support for young people during School holidays. I then conducted the interview with the suspect and an educational path was chosen as the best form of sanction for this. I hope that this will make him more aware of his actions affect people, the area he lives and his own community. 


In conclusion, I have used Gibbs reflective model to evaluate my performance during the incident. Including how my performance, problem solving and decision-making impacted the community relations with the police.
Description. The experience was an incident of anti-social behaviour, which involved myself, victims, members of the community and a small group of young people. Feelings. I felt saddened at what had happened and how this had affected the victims. I wanted to make sure they had trust in the police and did not fear a repeat attack. Evaluation. I believed that our responses were good and that the decisions we made had a positive impact on the relationship between the police and the community. I believe that we showed good discretion and made the right choice in dealing with the young people involved. I do feel though that we could have utilised other resources earlier such as local police community support officers and asked them to attend with us. Analysis to make sense of the situation. I believe our response and our communication skills with the victims was good. My new knowledge of when School holiday periods are will make me aware of when these incidents are likely to occur again. Conclusion. In the future I would aim if possible to ask local police community support officers to attend with us. This would have given them prior knowledge before tasks were sent to them. They might have known some of the individuals involved, helped us to locate them earlier and already have an established good rapport with them. Although I felt my communication skills were acceptable, working with young people presents different challenges than adults and having this experience will benefit me in any future communications with the younger generation. Action plan. I would still offer the same support levels to the victims. I will look for additional support as this can greatly benefit the outcome for the wider communities. My communication skills will develop through each incident and taking the lead in these more often will help my own progress as a police officer. (Gibbs, 1998)
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TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

[bookmark: _GoBack]Signed:  (Learner)

Date: 19.04.2022
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