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                                         INTRODUCTION 

Effective communication in the health and social care sector is essential for delivering safe, high-quality, person-centred care. Firstly, it builds trust between service users and professionals, which is fundamental for effective engagement. Moreover, it improves patient outcomes by ensuring that information is shared clearly and accurately, thereby reducing the risk of errors. In addition, it promotes emotional well-being by helping individuals feel heard, respected, and valued. These factors are particularly important in complex cases such as that of Mr Ahmed, a 68-year-old stroke patient who has recently been discharged from hospital. Furthermore, he faces a language barrier and ongoing medical needs, which increases the risk of miscommunication. Consequently, his recent home care incident demonstrates how communication failures can directly impact his health and safety.






















1. IMPORTANCE OF EFFECTIVE COMMUNICATION IN                      MR AHMED CARE. 

 We can see that communication is fundamental and essential to providing safe care, particularly in the case of Mr Ahmed, where language barriers are present. Thus, we can see that poor communication poses a risk to health and can lead to medication errors and poor quality of care. 
According to the Research (NHS England, 2023) Effective communication is important in-patient care. Information should be clear and easy to understand, including what will happen during treatment and realistic waiting times for appointments. Patients should also have a clear understanding of their diagnosis and the department responsible for their care. This can help to reduce anxiety and support patients in having informed discussions about their treatment.
Furthermore, professionals must adopt communication methods that ensure he understands, given that Bengali is his first language. Indeed, Staff should avoid relying solely on his wife for translation but Implement measures such as the use of professional interpreters, plain language and body language. 
On other point, The Equality Act 2010 is highly relevant in this context. The law protects individuals from discrimination based on characteristics such as age, disability, and race. According to Gov.uk (2013), disability regulations help protect individuals like Mr Ahmed and ensure they are treated fairly. 
Firstly, they prevent indirect discrimination, which means care services must not disadvantage him because of his stroke or communication difficulties. Secondly, the law says that people must not be treated unfairly because of problems linked to their disability. For example, staff should not ignore Mr Ahmed just because he finds it hard to communicate.
In addition, care providers must make reasonable adjustments. This means they should adapt their communication, such as using simple words or getting help from an interpreter so Mr Ahmed can understand.
Finally, these rules help make sure Mr Ahmed is treated with respect, included in his care, and able to receive the support he needs.
The Berlo (1960) communication model can help improve communication in Mr Ahmed’s care. To begin with the source (the healthcare professional) must communicate clearly and be aware of Mr Ahmed’s language difficulties. Secondly, the message should be simple and easy to understand. Also, the channel is important, so staff may use different methods such as speaking, gestures, or an interpreter. Lastly, the receiver is Mr Ahmed, and it is important to check that he understands, for example by asking him to repeat the information. As a result, using Berlo’s model helps avoid misunderstandings and supports safer care. In conclusion, good communication is essential to provide person-centred care for Mr Ahmed. According to (Communication Theory, 2014). 
Berlo’s model explains that communication works best when the sender and receiver are on the same level. This means they need to understand each other for communication to be effective.

           2. IMPORTANCE OF ADMINISTRATIVE SKILLS

Administrative skills in health and social care are vital for ensuring patient safety, operational efficiency, and regulatory compliance. In Mr Ahmed’s case, good record keeping is very important because many professionals are involved.
Records include information about medication, visits, and his health. This helps staff understand his needs and give the right care. The missed visit shows that poor organisation can lead to problems, like missing medication.
Good record keeping must be accurate, clear, up to date, and kept confidential. Records should be factual, signed, and dated. This helps make sure staff are responsible and protects both the patient and the professionals. According to (Furber,2021).
According to we can verify to (UK Government, 2025), Data protection legislation regulates how organisations, including businesses and government departments, collect and use personal information. So, The Data Protection Act 2018 protect Mr Ahmed’s personal information. It says data must be used fairly and kept safe. Only authorised staff can access it, and it should not be shared unnecessarily. 
Confidentiality is very important, even if Mr Ahmed’s wife helps with his care. Information should only be shared with her if Mr Ahmed agrees, unless there is a safety concern. Staff must respect his privacy.
Rules like Care Quality commission standards and NHS guidelines help make sure information is handled properly and safely. Additionally, clear communication between professionals is essential to prevent incidents like missed visit. 















3. IMPORTANCE OF WORKING IN COLLABORATIVE IN MR AHMED’S CARE.

According to (Care Quality Commission,2022) we can identify that to understand the quality of care and ensure people’s safety, it is important to know what is happening across local health and social care services and a collaborative approach helps improve communication, save time, and avoid repeating tasks. It also strengthens working relationships and provides better care for people using health and social care services. So, in Mr Ahmed care collaborative working is essential because his care includes different professionals for example: care workers, GP, language therapist. Each professional has a specific role. That’s why coordination is essential.
Person-centred care is important for teamwork. All professionals should work together to respect Mr Ahmed’s preferences, culture, and communication needs. Involving him in decisions helps him feel more independent and engaged.
To that extent, we can say working together improves the quality of care, reduces risks, and supports a complete approach. In Mr Ahmed’s case, good teamwork is important to avoid mistakes and provide coordinated, person-centred care.



















                                            CONCLUSION 

In conclusion, Working together plays an important role in improving the quality of care and reducing risks. By collaborating, professionals can share information, prevent errors, and provide more effective support for patients. This also helps ensure that care is well organised and meets all the service user’s needs. Mr Ahmed’s case, teamwork with professional of care is essential Each professional brings different skills and knowledge
Good communication and coordination between the team members can prevent problems, such as missed visits or delays in treatment. Therefore, strong collaboration is necessary to deliver safe, efficient, and person-centred care that supports Mr Ahmed’s health and well-being.
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