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The development of professional skills is crucial for both academic success and career advancement. Throughout the Professional Career Development module, I have gained significant insights that enhance my employability (Coursera 2024). The lectures and course work have provided a structured approach to understanding and applying various models and theories relevant to career development. Reflecting on my journey, I can describe it as transformative, enriching my knowledge and honing my skills. (Helms and Nixon 2010)
Applying the SWOT Analysis has given me a clear view of my strengths, weaknesses, opportunities, and threats. The Professional Career Development course has been crucial in helping me identify and use my strengths while addressing areas for improvement, enhancing my academic and professional growth. As a security guard at the NHS Covid Test Centre, I maintain a secure environment, guide individuals through the testing process, and ensure compliance with health and safety regulations. One of my key strengths is my strong observational skills, which help me detect potential security threats. This vigilance is vital in a healthcare setting where the well-being of both staff and visitors is paramount. My ability to communicate effectively has improved through constant interaction with diverse individuals under stress. This role has taught me the importance of clear, concise, and empathetic communication, ensuring that individuals feel supported and informed. A significant aspect of my job is its physical demands, requiring me to be on my feet for long periods and manage various manual tasks. This has enhanced my physical endurance and resilience. Additionally, following strict protocols has improved my attention to detail and adherence to procedures, essential for safety and compliance. The dynamic nature of my work has presented many opportunities for personal growth. I have developed strong problem-solving skills, as I often need to think quickly and respond to unexpected situations. This adaptability is a crucial asset for future roles. However, the role also highlights certain weaknesses and threats. The high-pressure environment can lead to stress, necessitating effective stress management strategies. Moreover, the evolving nature of security technology means continuous learning is essential to stay current and effective. Reflecting on these experiences through SWOT Analysis has been enlightening. It has reinforced my skills and highlighted areas for growth. This reflective practice, supported by the theoretical frameworks from the Professional Career Development course, has significantly contributed to my professional and personal development.
The Professional Career Development course has significantly benefited me by providing essential knowledge and skills that have helped shape my career goals. These goals are specific, measurable, achievable, relevant, and time-based, ensuring a structured path to success. I have identified three primary goals that I want to achieve shortly. 
Firstly, I aim to improve my technical proficiency by enrolling in advanced security technology courses over the next six months. This training will enhance my ability to manage and operate sophisticated security systems, making me more effective in my current role at the NHS Covid Test Centre. Mastering these technologies will position me as a valuable asset in the security field, opening opportunities for career advancement. Secondly, I plan to develop my leadership skills by participating in management training programmes. Within the next year, I want to transition into a supervisory role where I can mentor new security personnel and oversee daily operations more effectively. This step will not only enhance my leadership capabilities but also improve the overall efficiency and safety of the facility. My goal is to be recognised as a competent and reliable leader in my workplace (Price-Dowd 2020).
Lastly, I recognise the importance of maintaining a healthy work-life balance. Over the next 12 months, I will implement strategies to manage stress better and ensure I have adequate personal time. This involves setting clear boundaries between work and personal life and engaging in activities that promote physical and mental well-being. By achieving this balance, I aim to sustain high performance at work while enjoying a fulfilling personal life (Danna and Griffin 1999). 
The Johari Window is a useful tool for understanding self-awareness, which is crucial in my line of work as a security guard. My job requires me to be vigilant, empathetic, cooperative in a team environment, and possess strong interpersonal skills to interact with various individuals visiting the NHS Covid Test Centre (Grunberg et al. 2020). 
My open area includes my expertise in security protocols, my experience in managing safety procedures, and my strong communication skills. I am known for my ability to remain calm under pressure and effectively manage potentially volatile situations. Additionally, my adaptability and teamwork are evident as I collaborate with healthcare professionals and fellow security personnel to ensure a safe environment.
My blind area involves my need to adjust quickly to sudden changes and my emotional resilience in dealing with stressful situations. While I can handle immediate threats efficiently, the emotional aftermath of high-stress incidents can be challenging for me. Feedback from colleagues has highlighted that I could improve my ability to detach emotionally after critical events.
My hidden area includes my compassion and patience, which are not immediately obvious in a security role. However, I often go out of my way to assist individuals, especially those who are anxious or distressed. This hidden quality has been acknowledged by visitors who appreciate my considerate approach during stressful times. Additionally, I have been told that I possess strong leadership qualities, which are not always apparent but become evident in critical situations.
The unknown area includes my potential to take on more significant responsibilities and make critical decisions in high-stress environments. While I have not yet been tested in extreme crisis situations, I believe that with the right training and experience, I could excel in such scenarios. Understanding and exploring this unknown potential will be essential for my career growth and personal development (Brooks et al. 2019).
Reflecting on these aspects using the Johari Window has provided valuable insights into my strengths and areas for improvement, guiding my professional journey towards becoming a more effective and self-aware security professional.

Based on the insights gained from the Professional Career Development course, I will structure my personal development plan to enhance my skills and advance my career. This framework will help me identify and develop essential skills 
Firstly, I need to improve my technical proficiency in security technologies. This involves enrolling in a short-term course on advanced security systems within the next three months. Enhancing my technical skills will allow me to manage and operate sophisticated security equipment more effectively (Muñoz and Valiente 2023).
Secondly, I aim to develop my leadership abilities by undertaking a management training programme. This programme, which I plan to complete within six months, will prepare me to take on supervisory roles and mentor new security personnel. It will also improve my ability to oversee daily operations and enhance overall facility safety.
Lastly, I recognise the importance of effective communication in my role. Therefore, I will enrol in a course focused on communication and conflict resolution. This course, to be completed within six months, will help me interact more effectively with diverse individuals and manage stressful situations more efficiently (Goodman et al. 2020). 
These steps, structured in my personal development plan, will equip me with the necessary skills to advance in my career and handle my responsibilities more proficiently.

Describing my learning style, I would say I am primarily a kinaesthetic learner, but I also benefit from visual learning (Kozhevnikov et al. 2014) (Raiyn 2016). In my role as a security guard at the NHS Covid Test Centre, hands-on experience has been crucial for improving my skills. Tasks such as managing security protocols, operating equipment, and responding to incidents require precision and expertise. I learn best by doing, as physically engaging with tasks helps me understand and remember procedures more effectively.
Additionally, visual aids such as diagrams and demonstrations enhance my understanding of complex procedures. This combination of learning styles has been essential in mastering various security operations. I find that being active, using gestures, and moving around while learning helps me retain information better. My action plan is to continue seeking practical experiences and using visual aids to apply this knowledge effectively in both my academic and professional pursuits.

The reflection highlights the impact of the course, utilising models like the Johari Window, SWOT Analysis, PDP, SMART Goal Setting, and my kinaesthetic learning style. As a security guard at the NHS Covid Test Centre, hands-on learning has been crucial for skill improvement. Through the course, I identified my strengths and weaknesses, developing a PDP with SMART goals to address areas for growth. Managing diverse interactions in a high-stress environment has earned me recognition. Now, I am focused on career advancement, using my PDP to set clear goals and enhance my professional skills.
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