



Student Name: Jordan Glasgow
Student Name: 1918303
Module Code: BMSW4005_BIRM
Module name: Professional Career Development
Lectures name: Dr Crisford Chogugudza  

Professional and Career Development
     
     

Job Description and Specification  

Centre based Youth Support Worker for evening youth club provision  
Location: Silx Teen Bar  
Hours of work: 4.45pm – 8.15pm between Monday to Friday  
Post Title: Part time Youth Support Worker 
Hours of work: 3.50 hours up to 10.50 hours 
Rate per hour: £10- 11.30 per hour 
(Depending on qualifications and experience) 
1-year fixed term contract, to be extended depending on funding 
Responsible to Senior Youth Worker and member of management committee

Personal Specifications 
•	A part time youth qualification is desirable.  
•	Extensive experience of working with young people. 
•	Experience planning and delivering activities, projects and individual interventions on issues relating to young people’s health and wellbeing, as well as organisational and local issues of concern. 
•	Ability to utilise the organisations I.T packages to develop projects with young people. 
•	Ability to challenge young people’s language and behaviour effectively.  
•	Ability to work with individuals and groups of young people in order to identify personal progression and solutions to problems. 
•	Proven experience of working as part of a team, as well as using own initiative to deliver structured programme of activities. 
•	Experience of delivering C Card as well as leading on sexual health sessions. 
•	Experience of working as a team to plan Health and Well Being sessions and to participate in the delivery of health sessions. 
•	Proven experience of providing one to one support to young people. 
•	Ability to support young people with issues of Employability, during sessions. 
•	Ability to record and articulate young people’s progression and to support senior staff in identifying organisational impact on young people’s lives. 
•	Good communications skills, verbal and written and experience of consulting with young people. 
•	Ability to work in independently as well as being part of a team of workers.

Cover Letter 



Hi, my name is Jordan Glasgow, and I have worked within the retail and customers service industry for the past fifteen years, within that time frame my experience has grown and in turn I along the way, have managed to gain an understanding of people as well as a level of excellent customer service and transferable skills such as problem solving. Demonstrated through my ability to meet and exceed customer expectations. Often, I recognize and can identify the primary importance of the customer and even on occasions have anticipated future customer needs when I have noticed a certain item or items being regularly purchased. Always willing to go the extra mile for my fellow colleagues as well as the customers. Also confident in my ability to make high-quality decisions based on the information to hand using logic and common sense to find a solution to complexes issue’s and can consider the outcomes of varying courses of action. Know how to draw reliable conclusions from sometimes disparate and often conflicting sources of data still allowing for level headedness, and making sound decisions in a timely manner, these just to name a few are all skill sets that I have gained throughout my years working in the retail and customer service sector. Having worked for several accredited companies such as Marks and Spencer's, Next, McDonalds and most recently Doddle and Lidl. If given the chance to work alongside you I will continue to deliver the highest standard of service to the best of my ability. Although my experience has only been limited to one field of employment. I would just like to add that I am an enthusiastic goal driven person, and I am also a very fast learner regarding taking in and storing information. I would love the opportunity to not only share my experiences with you, but I would also appreciate you imparting some of your years of wisdom onto me.

Yours sincerely
Jordan Glasgow


Jordan Glasgow Cv
21 flat 3 Strensham Road
Mob: 07494322314
Email: Jordanglasgow_4601@yahoo.co.uk
 

Profile
Hello, my name is Jordan Glasgow I am a well-mannered, articulate, and conscientious, with the ability to work as part of a team I am willing and able to support my peers in several tasks and job roles. I also have the confidence to work individually to deliver and maintain a high standard of service in every aspect of the retail industry I have great communication skills plus love and enjoy communicating with customers on all levels I can deal with complaints and or giving advice to further help customers in need. It is very important to always dress presentable and approach all job roles with the necessary enthusiasm, drive, and motivation required to achieve the maximum result. Can communicate effectively with people from diverse backgrounds and would be an asset to any employer who respects loyalty and responsibility now I am looking for a new and challenging position, one which will make best use of my existing skills and experience and further my career development. Now I am looking for a fresh and demanding opportunity that would make the most use of my current expertise and experience and advance my career growth. I am, also a person that knows the value of loyalty and responsibility. A target-driven student with a record of academic achievement, willing to bring value to the health and care industry's quality-focused community. Having a passion for community service, illustrated by voluntary experience handing out food parcels within the homeless community over the past several years now. I also feel that with my vast experience in delivering first-class service from meeting specifications to keeping to targeted deadlines, I am very adaptable through a diligent work ethic and commitment to. Customer-oriented with a long history of leading high-performance teams to achieve or exceed targets. Known as a very resolute, and hardworking individual and will always try my hardest to deliver excellence within which ever job role I am enlisted in.



Key achievements
One of my first real sense of achievement came in the summers of 2001 & 2002 when I
attended Southwark summer university for children it helped me very much with my people
management skills and showed me the values of hard work and seeing a job through to the end.
Another one of my earliest memories of feeling like I had achieved something was when I was
handed my certificate for the completion of my schoolwork experience at Clapham
Picture house in 2003 and them later employing me in 2005 because they remembered
something about me.
But the key achievement that means the most to me was gaining my level 1 key skills in
communication from city & guilds in 2004.



Education
· Alderbrook Primary School. (1996 - 1999)
· Chestnut Grove School. (1999 - 2004)
· South Thames College (2004 - 2007)
· University Of Wales Trinity Saint David (2020 – Current)








Grades & Certificates
· GCSE’s
· English literature / English / C
· Math’s / C, B
· Health and Social Care / C, C

City & Guilds Level 1 key skills in communication (2004-2005) Edexcel level 2 BTEC First
Diploma in Performing Arts (2006) Entry Level Certificate in skills for working life (Practical
skills) Which included health & safety, information technology, managing money, introduction to
brickwork, introduction to painting and decorating and introduction to joinery entry level
construction

Work Experience
Clapham Picture House June 2005 / Dec 2006
Marks and Spencer's - Dec 2006 / Aug 2009 
Next P.L.C - May 2009 / Feb 2011
Mc Donald's - Dec 2012 / April 2015
Doddle - Aug 2016 / Oct 2017
Lidl – Dec-2017 / Jan 2019
