Research Design and Analysis – 1501653 – UWTSD 
An IPA analysis of coping with change – exploring the lived experience of moving to a new campus

 Abstract
This study looks at coping strategies of students moving from an old to a brand-new university campus. It finds that themes like anxiety, stress and anger were generally controlled by coping strategies mainly based on anti-establishment camaraderie linked to humour and distain. 
Introduction
Coping with change can open a can of worms of emotions. Some would say that we are creatures of habit, and do not like change, whereas others may feel that change can open new doors to their future, whilst closing doors to past experiences. Taylor and Stanton (2007) p377-401, define coping as “action-oriented and intrapsychic efforts to manage the demands created by stressful events” 
In this study we are looking at how students cope with changing the site of their university campus, and how that may affect their mental and physical well-being. Schulenberg and Maggs (2002) cited by Pritchard and Wilson (2006) were concerned about the vulnerability of students physical and mental health, whilst Li and Lin (2003) cited by Pritchard and Wilson (2006) suggested that stressful life experience can positively correlate with illness. Bonica and Daniel (2003) cited by Pritchard and Wilson (2006) suggest that the way that an individual copes with stress can directly relate to their mental and physical well-being, so is it possible to reduce ones stress levels by the use of coping strategies, and if so what strategies are available? In a study by Herman, Stemmler & Petersen (1995) they found that “Approach copers” and “Avoidant copers” were the main styles of coping strategies, they discovered that approach copers had the fewest symptoms of depression than the avoidant copers, but when avoidant copers were changed to approach copers, depression symptoms significantly reduced. 
Shaikh, Kahloon, Kazmi, Khalid, Nawaz, Khan and Khan (2004) agree that stress can affect one’s physical and mental health. In a study on medical students, they found that the perceived stress on the students affected both their academic performance and all aspects of health, they suggested a review of academics and exam schedules, better interaction with the faculty, guidance, advisory service and peer counselling, but even more so they suggested more leisure time activities, which one’ would assume is for distraction purposes, as well as physical health. Tayler and Stanton (2007) suggest a few more coping strategies, including; individual differences in optimism, mastery, self-esteem, social support, and examine appraisal and coping processes. They propose that coping strategies come from early life experiences and gene-environment interactions. 
Or could it be a matter of perceived intelligence. Suldo, Shaunessy and Hardesty (2008) conducted a study on students participating in an International Baccalaureate (IB) high school diploma, and found that in comparison to a sample of students not taking the IB these students suffered with significantly higher perceived stress levels, and that specific coping strategies are differently related to mental health outcomes in this group of high achieving students. However, the best coping strategies that were found in this group were anger and positive appraisal, which helped to moderate the influence of stress.



Method:
  Participants
Three second year female mature counselling studies and psychology students aged between thirty five and forty five from a South Wales university were interviewed face to face about their own lived experience of moving to a new campus.
  Data Collection
Interviews were recorded, and then transcribed for analysis
  Data Analysis
The transcribed scripts were formatted and analysed using a combination of Narrative Enquiry and Interpretative Phenomenological Analysis (IPA). The authors personal approach to the data confirmed the existence of identifiable psychological constructs, whilst at the same time worked on the view that these constructs are open to interpretation by anyone with a differing narrative. In this case the authors approach may be thought of as critical realism. The author is male and white in his late forties.
Ethics:
This study was authorised by the ethics committee of University of Wales Trinity Saint David. Written consent was given by the participants, and a debrief form was given after the interviews took place.
Results – Narrative results using IPA 
Emergent themes taken from analysed interview scripts
Themes  
Ordinate Emergent Themes                             
Anxiety – Nervous laughter
Confidence
Catastrophe Theory – dramatic effect
Irony humour
Defensive
Stress
Anger
Oppression – oppressive regime
Social acceptance
Compliant behaviour – non conformist 
Emotional thinking
Melancholy & Nostalgia 

Superordinate Themes
Anxiety & Stress including anger, defensiveness, nervous laughter 
Participants showed perceived stress and anxiety in the following quotes:
P1, l13 “Extremely, it has changed”
P1, l18 “and has had a knock-on effect on my study time”
P1, l19 “it was a lot less stressful”
P1, l40 nervous laughter
P1, l50 nervous laughter
P1, l52 “i do feel it adds stress levels”
P2, l17 nervous laughter
P2, l17 “actually terrible, it’s mad, I actually have to park now on the pavement”
P2, l26 “I couldn’t' find my way around”
P3, l10 “quite a lot actually”
P3, l11 “it’s a real pain”
P3, l16/17 “this place is a nightmare”
P3, l22 “i’m usually stressed after trying to find a parking space”
P3. L30 “getting here is a right pain in the mornings, and if you leave quite late”
Catastrophising 
P1, l30 “car park being located approximately a mile down the road which with the adverse weather conditions in Wales was a lovely walk “
P1, l41 “the other campus was very draconian”
P1, l57 “cafeteria facilities are absolutely awful”
P2, l10 “Yeh it has, dramatically actually”
P2, l17 “(laughing) Actually terrible, it’s mad”
P3, l16 “but this place is a nightmare!”
Conformist & Non-conformist Behaviour including defiance & oppression
P1, l44 “I fit in well”
P1, l57 “cafeteria facilities are absolutely awful”
P1, l58 “I’d say that this campus does have a lot to offer with regard to many different courses”


P2. L18 “I actually have to park now on the pavement, it’s crazy”
P2, L18/19 “they didn’t think that one over did they?”
P2, l 33 “I'd tell them it was a good university, lecturers are nice”
P3, l17 “this place is a nightmare”
P3, l19 “I just park in the staff car park”
P3, l23 “getting grief from that fat guy in the car park”
P3.l31 “it’s a bit crap in comparison to other uni’s”
P3, l33 “but why would you choose this place when there is a massive new complex down the road?”
Social Acceptance
P1, l40 “actually that’s a lot better erm ha (laugh) I find this campus more inviting and open”
P1, l43 “more staff on hand approach”
P1, l44 “so I think you are more suited here, I fit in well”
P2, l22 “we’re still in the same group aren't we”
P2, l25 “it’s more of a more of a welcome atmosphere”
P2, l34 “yeah I feel, nice”
P3, l24 “maybe a little to modern for me”
P3, l25 “this place makes me feel old and obsolete”
P3, l32 “i’m sure if they are young and techy that they would fit in”
Melancholy & Nostalgia 
P1, l19/20 “i prefer the old university it’s a lot nicer drive and easier to get to and from”
P1, l34 “I think overall the facilities were better in the previous campus”
P1, l41 “the other campus was very draconian and out dated”
P3, l24 “I like a place to have a bit of character”
Discussion
As previously mentioned, this study presents a narrative enquiry and Interpretive Phenomenological Analysis theory of personal accounts of participants, who have recently changed from an old campus to a brand-new campus. Central to the theory of the study was coping with change. It found in general that parking aside, students coped quite well by general dis-establishment camaraderie linked humour, and a war time like “get on with it” attitude.


The students interviewed are taking counselling studies and psychology degrees and are in effect middle age, so it is fair to say that they have probably experienced their fair share of having to cope with life’s issues, each of them in their own individual way. Coping strategies are very much a personal thing, as we are all individually different. The previous related studies mentioned in the introduction have been conducted on mainly young students who may not have had the life experience to create their own coping methods and have probably just come out of the nightmare that is adolescence. It could be argued that the greatest coping strategy is actually, life experience that comes with age.
Conclusion
The analysis of this study highlighted a few key strategies used by students to cope with the upheaval from their old university to their new one, for instance camaraderie and humour played a key role, as well as a general defiance of the oppressive non-academic staff from the university, as seen with regard to the parking comments and “them and us” comment and attitudes. It could be argued that the interviewer may have led the participants into non-conformist comments due to his own narrative with regard to the universities being run as businesses and thinking of student as irrelevant numbers that take second place to non-academic staff, however this does present an opportunity into a whole new study into non-academic university management and staff, and their conscious or subconscious inferiority complex to academics and potential future academics, and why they feel staff are more important than customers?   
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Study Consent Form

I understand that this research study is being carried out by a 2nd year Psychology Student for the purpose of a module assessment, and that taking part in this study will involve me responding to a few questions about moving to a new university campus.
This task will take approximately 10 minutes to complete. 
I understand that participation in this study is entirely voluntary and I am free to withdraw participation at any time without giving a reason.  I am aware that if I have concerns about the study I can discuss these concerns with the researchers or academic supervisor at any time during or after the study.
I understand that the information provided by me will be held confidentially, with a code assigned in place of my name. These data will be stored indefinitely in accordance with the Data Protection Act.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers.

[bookmark: _GoBack]I, ___________________________________( NAME) consent to participate in the study conducted by  Chris Evans, School of Psychology, University of Wales Trinity Saint David,  Swansea under the supervision of Stacey Coleman.

Participant Signature:________________________________________________
Date:___________________
Name and signature of researcher taking consent 
___________________________________________________________________
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Study Debrief Sheet 
The lived experience of coping with change 


Thank you for taking part in this study.  

The aim of this study was to investigate what coping mechanisms are used by different people when coping with change.


If you wish to withdraw your data from the study, you must tell one of the researchers now.  After this point, all of your data will remain confidential and we will not be able to trace it back to you.


If taking part in this study has raised any questions or concerns, please speak to the researchers

Kris Evans on 1501653@student.uwtsd.ac.uk

OR if you wish to contact the academic supervisor Stacey Coleman, on Stacey.coleman@uwtsd.ac.uk.


Thank you once again for taking time to participate in this study.

BA Counselling Studies and Psychology

University of Wales Trinity Saint David, Swansea 




RDA Qualitative interviews re new uni.
Hello ….......... Thank you for taking the time to be here today and for agreeing to take part in this interview. Before we start, I am aware you have already returned your consent but I will begin by giving you a brief overview of what we are here to discuss today. Before that, can I please just check that you are happy for this interview to be recorded? And if you are, just to confirm that everything that is discussed by us today will only be listened to by me for the purposes of transcription and once this interview has been transcribed, the recording will be deleted. Is that ok? Can I begin recording.
So, the purpose of this interview today is to explore coping with change, and in this case exploring the lived experience of moving to a new university campus. As you are aware, the data collected from this interview will be provided to second year undergraduate students for the purposes of a degree assessment. Any information that you provide today will be kept strictly confidential and the audio recording will only be listened to by myself. If you do wish to discuss anything that is not relevant to the specific questions being asked today please do not hesitate to ask me once I have turned the audio recorder off. Is that ok? 
Great. Finally I’d just like to let you know that your name will be replaced with a pseudonym when this interview is transcribed and any identifiable context will be removed. I’d also like to remind you that if you want to pause or stop the interview at any time because you feel uncomfortable please just let me know. 
[Switch on tape recorder] 
Do you have any questions before we begin? 
Great. I’d also like to reiterate that anything that you mention today that could be traced back to identify you will be replaced with some unidentifiable context - so for example if you mention anyone’s name I will just replace those with different names when writing up this interview. Is that ok

1/ Can you describe if your drive to uni has changed since changing location?
Ie describe route, how does this differ from previously

2/ How do you find parking facilities in comparison to your previous campus?

3/ How well do you feel that you fit into this campus ?
Ie in comparison to your last one,

4/ Thanks for that, If you were going to offer advice to someone who is thinking of coming to this uni, and study here, what would it be?

Thank you for sharing your experience with me, and letting me record you. The information that you gave me will be transcribed and assessed as part of this study along with the other interviews that I have had.
Here is a debrief form, and do you have any further questions please ask me now or contact me any time.
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1 RDA coping with change interview — participant 3

2
3 Interviewer: Just to confirm that this is an anonymous study, and
4 that your name will not be used, and that you have signed the
5  consent form. And have the right to pull out of this study if you feel
6  thatyou need to.
7 Participant 3: Ok
8 Interviewer 1/ Can you describe if your drive to university has
9  changed since changing locations?
10  P3:Quitealot a;tﬁaﬂy (pause) | have to go through a lot more ~ ~wc<™
Pl 11  traffic to get to this one, and it’s a real pain as | never know how 5 Z<cs»
o 12 long its gonna take to get here. It used to be a lot easier for me in AT G X

13 theold place.
14  Interviewer 2: How do you find parking facilities in comparison to

15  your previous campus?

16  P3: Well the old place was a bit dodgy to park, but this place is a Fsth i

2o 17 nightmare! If you get here a few minutes late you have no chance of
18  getting a space, | see other students parking on wasteland and L
NCHTL 19  pavements, | just park in the staff car park, there is always loads of *~ """~ ; N
) 20 roominthere. - . A>T AN
= — PO CarfnrnT
o 21  Interviewer 3/ How well do you feel that you fit in to this campus?
L) G 4
Aot 22 P3:Quite well I think, although I'm usually stressed after trying to § RS
s 23 park, and getting grief from that fat guy in the car park. But yes its CIPAEIS WL f1Ent / CAGEre
2% 24 quite modern, maybe a little bit to modern for me, | like a place to wmncten (meax veiy)
25  have a bit of character, this place makes me feel old and obsolete. _, ,, oseccic ’
1~ — 7 X
APt - Satint ALY
Lol 4 26 Interviewer 4/ Thanks for that, If you were going to offer advice to
&l
Pt el 27  someone who is thinking of coming to this university, what would it
28  be? POy TAL A
29  P3:Only come if you live close to the campus or have a motorbike, ;735 « mox
< 30  asgetting here is a right pain in the mornings and if you leave quite -, pr.c>ie
AT =

Yy 31 late. And it’s a bit c@lrfcbvn;parison to other uni’s if you want DIsTiam

32 something to eat, and there’s no bar, but I'm sure if they are young _ e
33 and techy that they would fit in, but why would they choose this /&~ " S ,“,\rwwx Oy
place when there is that massive new complex down the road? 0 Confennts 7 Zeunscin

P S22

Interviewer: That great thank you for your time.
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RDA coping with change interview — participant 1

Interviewer/ Ok Just to confirm that this is an anonymous study, and
that your name will not be used, and that you have signed the
consent form. And have the right to pull out of this study if you feel
that you need to.

Participant 1
Ok
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Interviewer 1/ Can you describe if your drive to university has
changed since changing locations?

For instance how does it differ from your previous drive in?

P1/ Extremely:‘it has changed erm, the location of the new
university is a lot more difficult to get to, | would say that’s down to
morning traffic, cus its more direct in Swansea, erm its congestion
increased my travel time by approximately 40 to 45 minutes? And
going home in the evenings by at least an hour and 10 minutes. Erm
and that has had a knock on effect on my study time, so | do prefer
the location of the previous university, it was a'EtTevss stressful. |
prefer the previous university it’s a lot nicer drive and easier to get

Interviewer 2/ Thank you ok, how do you find parking facilities in
comparison to your previous campus?

P1/ In comparison no still slightly worse even though the campus
didn’t have great parking facilities overall, it was a smaller campus
on a ratio, especially at the beginning of this year you know our car
park being located approximately a mile down the road which with
the adverse weather conditions in Wales was a lovely walk if you
didn’t have to pay for parking (ironic) erm | mean though the car
park location has been moved which has made it slightly closer they
are way to small so | think overall the facilities were better in the
previous campus.

L€ - CATAS O J

Interviewer 3/ Right thank you, How well do you feel that you fit in
to this campus?
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40  P1/actually that's a lot better erm ha (laugh) | find this campus ~ °<*“% Cidurgnr Tty

.79/ 41 more inviting and open erm the other campus was very draconian = e
L 42 and out dated err especially with the use of facilities | just find this ~“" s

43  more staff on hand approach with regard to if you, and the facilities
ot 44  are much better so | think you are more suited her, | fit in well.

45

46  Interviewer 4/ Thanks for that, If you were going to offer advice to
47 someone who is thinking of coming to this university, what would it

48  be?
49
50 P1/To move closer, ha ha (laughing) within a walking distance, ADHETy
51  within a walking distance especially if you are doing a course like
52  ourselves because | do feel it adds stress levels, just to get to the TS
S 53 campus, | think there could be a more direct route, erm | would say
5 54  that overall it is one of the top campuses in South Wales now with
55  the regard to facilities so | would, | would recommend on a whole of B
56  coming here though I'd say bring your own pack lunch because the Jegesic 7
57  cafeteria facilaties are absolutely awful again on a ratio with the size
e 58  of the campus erm though I’d say that this campus does have a lot
fr”‘w , 59 tooffer with regard to many different courses, so | would
e e 60  recommend coming here.
>
: 61

62 Interviewer/ Perfect, thank you very much for your time.
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RDA coping with change interview — participant 2

Interviewer/ Ok just to confirm that this is an anonymous study, and
that your name will not be used, and that you have signed the
consent form. And have the right to pull out of this study if you feel
that you need to.

Participant 1: Right

Interviewer 1: Can you describe if your drive to university has
changed since changing locations?

P2/:Yeh it has, dramatically actually, when | was in the other uniit = coTasTue, 27
used to take me forty to forty five minutes, now it takes fifteen
twenty, yeh it’s a big difference.

Interviewer/ So its an improvement then?
P2: Yeah it’s a big improvement.

Interviewer 2: How do you find parking facilities in comparison to
your previous campus?

A ety
P2: (Laughing) Actually terl'i’tlle, its mad. | actually have to park now A7 Tue (1
on the pavement. It is crazy, so, | know, they didn’t think that one AD G
over did they? T A0 37

5 7 PACIS
Interviewer 3: How well do you feel that you fit in to this campus? le <7 “ LAGEAC
Vg

s
in comparison to the last one? Is it a friendlier place etc? opres?

P2: Oh right, erm well we’re still in the same group aren’t we, Solme ALELTE
students, | do prefer this uni, Asuul CHASCC

Interviewer: You do?

P2: yeah | do yeah, its more of a more of a welcome atmosphere, as Conf e
the other one was just cold and | couldn’t find my way around,
everything was acfuaily just err well the way it was set out, one
lecture would be over here and the next lecture would be way over
there, yeh, so. (pause) | like this one.

ADNET

Interviewer 4: Thanks for that, If you were going to offer advice to
someone who is thinking of coming to this university, what would it
be?

CompundT

P2: yeah I'd tell them it was a good university, lecturers are nice and =~ €77 omie Thintans
yeah | feel, nice.
—

Interviewer: ok great, thank you for your time.




