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FINAL GRADE

/100

A critical investigation into the effectiveness of Penang Tourism
Utilisation of Malaysia’s Truly Asia tourism destination strategy
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Pranay, I am really concerned about the standard of
your assignment. You include research in your
bibliography but there is very little evidence of it in the
assignment and where there is it is often not
referenced.

You have included the theories we covered in the pre
trip lectures and some topics discussed during the trip
including Malaysia Truly Asia campaign although it is
often misunderstood and considered as an ad.

You mention niche tourism but fail t develop this and
fail to consider the background to the development of
Penang. Considering Penang you 

Pranay I am very concerned about this assignment. It
lacks depth, research and detailed analysis which is an
academic requirement. 

In order to critically consider the effectiveness of
Penang's utilisation of Malaysia Truly Asia marketing
strategy you need to  consider in depth the marketing
strategy and it's application across Malaysia and
specifically Penang.

In terms of destination strategies you also need to
discuss Penang's development as a resort using the
academic theories.

Furthermore you need to consider the impacts of the
Tsunami which we considered in detail during the pre
trip lecture by the University Pro Vice Chancellor.

Similarly when you cover sustainability you could relate
this to the lectures by the VC of IUMW and the lectures
on culture and sustainability in Malaysia. The visits to
the Kek Lok Si Temple, the events they host and the
Eastern Oriental Hotel's iconic history as part of the
Raffles Group as well as Penang's importance as a
cruise tourism destination all needed considering in
terms of niche tourism v mass tourism theories and
marketing strategies.

Marketing theories also need considering with regard to
target markets, niche tourism, segmentation ,
demographics and psychographics. The answer also
needs detailed year on year  visitor stats/ occupancy
stats to analyse performance of the destination and the
success of the campaign.

To pass this assignment the re work will need to be
detailed and show evidence of indepth research into
the destination and topic selected along with the



tourism and marketing theories.

ASSESSMENT CRITERIA FEEDBACK

1. RESEARCH INFORMED LIT

Very limited evidence of research informed literature
and any engagement with effective primary or
secondary research. Sources are also often not
referenced.

3/20

2.KNOWLEDGE & UNDERSTANDING

Very limited knowledge and understanding of the topic
and theories. Despite the field study trip the assignment
shows little understanding of key issues, the
destination or tourism development which we
discussed before and during the trip.

2/20

3. ANALYSIS

The text tends to be descriptive in nature and where
there is analysis there is no evidence  or underpinning
stats or theories to support the discussion.

2/20

4. PRACTICAL APPLICATION & DEPLOYMENT

Very limited use of concepts, tourism or marketing
theories to underpin. You touch upon Plog, Cohen,
Butler and Droxy whose concepts and theories we
discussed in the pre trip lecture day however you do not
apply or develop these or other Tourism or marketing
sources.

4/20

5. SKILLS FOR PROFESSIONAL PRACTICE

This was an excellent choice of topic but you failed to
develop the discussion or undertake the required
research to support discussions. The article is
structured but the research, knowledge and analysis is
just not there to enable you to reach informed
conclusions and put forward strategic recs.

The answer required 25 references and you only
include 20 in your bibliography.

3/20

Provisional grade subject to moderation and exam
board 15%

Moderation - Mark agreed

Lack of engagement with appropriate literature,
theories and models to underpin the assignment. This



is key at Masters level (and actually Level 6 too). The
work is far too generic and casual to achieve higher
marks unfortunately. 

Regional policy makers and tourism stakeholders
proclaim that the region needs to move towards more
sustainable services and facilities, developing mainly
the infrastructure. The tourism authorities in South-East
Asia are taking their best efforts to develop tourism in
Asia– e.g. through the campaigns like “Malaysia Truly
Asia” it is vital that they identify the dangers of
uncontrolled economic development. Sustainable
development is a major conceptual framework for
community and social development, and it typically
incorporates a long term perspective on resource
exploitation.

 I would have expected to have seen a definition of
sustainable development, one widely used for tourism-
based communities such as the so-called “triple bottom
line”.  You could have critically examined policies and
actions attempt to balance social, economic and
environmental costs and benefits (see Hall and Lew,
2009). This is because tourism is often viewed as an
economic activity first, although it can also be conflicted
with the environmental and cultural conservation goals
of community sustainability. 

Sustainable development is also one of the most
common prescriptions for making a community more
resilient (see Edwards, 2009). The assumption is that a
sustainable community is more resilient than a
community that has not adopted significant sustainable
development policies (see Folke et al., 2002). 

You must seek writing and researching appropriately at
this level. 

PAGE 1

Comment 1
Tourism's

Comment 2
Marketing Plan as a Tourism Destination Strategy
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Comment 3
article

Comment 4
this is not the title?

Comment 5
supposed to be?



Comment 6
needs proof reading

Comment 7
proof reading needed to get the strategy correct

Comment 8
New paragraph needed

Comment 9
define and evidence - ie Butlers Tourism Destination lifecycle

Comment 10
strategies or theories?

Comment 11
useful?

Comment 12
from? and from?

Comment 13
work needs structuring and refer to the theories from the outset using paragraphs

Comment 14
which?

Comment 15
need stats to support this statement

Comment 16
evidence for statement and need to show on map and details of tourism numbers and development
history

Comment 17
is it? evidence?

Comment 18
source

PAGE 3

Comment 19
where is this information from?

Comment 20
sources?

Comment 21
proofing needed

Comment 22
what about recent figures? where are visitors from?



Comment 23
how and why?

Comment 24
which mega events and what professional events? where do they market it?

Comment 25

define niche strategies / niche tourism? compare the growth or niche tourism and the decline in mass
tourism? what are the advantages and disadvantages of each.

Need to consider Plog

Comment 26
Sources? when are these figures from?

Comment 27
you need to reference the sources of your information

Comment 28
discuss and cross reference this to marketing theory and target markets - which niche markets does
Penang attract and what niche tourism does it offer?

PAGE 4

Comment 29
why and how?

Comment 30
are these the only two niche products? cultural tourism, watersports, heritage, religious tourism,
events tourism and gastro tourism are all part of their strategy

Comment 31

evidence needed for all these statements. what culture and heritage do they have? what attractions
ie temples etc and the pull of traditional heritage hotels such as Eastern Oriental which is part of
Raffles group

what about cruise ships?

Domestic Tourism and International ?

Plog's tourist classification

Cohen's typology

Droxy's irridex

Butler's model

Comment 32
need evidence for all of this - where are your sources

Comment 33
how?

Comment 34
does it always? cultural tourism does not have to be rural



PAGE 5

Comment 35
good - these need sourcing

Comment 36
proofing needed

Comment 37
evidence needed

Comment 38
Plogs theory is about tourist typologies....

Comment 39
sources

Comment 40
sources needed

Comment 41
need to discuss this
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Comment 42
is it??

Comment 43
define sustainability

Comment 44
need research to support this

Comment 45
Batelr's ??

PAGE 7

Comment 46
where is your discussion of the topic?

Comment 47

when was it introduced?

Aims?

Strategy?

approach

Branding?

Target Market?

Comment 48



evidence - how many followers?

PAGE 8

Comment 49
evidence needed

Comment 50
need examples

Comment 51
proofing

Comment 52
discuss impacts

Comment 53
is it critical? to be critical you need research and stats to discuss and evaluate. You need to use
theories and evidence to do this in order to reach clear and well researched conclusions and then
offer strategic recs.

Comment 54
Incorrect title

Comment 55
what ad? Malaysia Truly Asia is a marketing campiagn

Comment 56
KL is a city

Comment 57
no beach in KL -

Comment 58
what ad?

PAGE 9

Comment 59
Need to have used theories and research to discuss this
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