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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout the first 6 months of training, I have realised the importance of Police Constables needing to be resilient as well as the need to have coping strategies in order to reduce stress. In this essay I will reflect on how I have built resilience through fitness and diet as well as what strategies I used to help me minimise stress.

 During my initial six months of training, I experienced the stress of having to learn so many new things such as legislation and having to revise for the upcoming exams. Going to the gym for me was massive factor in me being able to minimise my stress levels and at the same time helped me develop resilience.

Stress- “A state of mental or emotional strain or tension resulting from adverse or demanding circumstances”

 By going to the gym it allows me to have some time alone by myself without any other distractions in life, I can purely focus on the task in hand and by blocking out everything else I had going on such as revising for exams it allowed for a just a few hours to not get stressed out about the pressures of the job role that I have entered into. (West, 2022)

 By doing physical exercise it also allows me to push myself physically which helps for the physical aspect of policing but by pushing myself and my body I am building resilience. During my initial training I was going to the gym around four times a week so more I go the more I push myself each time the faster I can recover thus building resilience. (Hefferman, 2022)

Resilience- “The ability to be happy, successful, etc. again after something difficult or bad has happened”

As well as building resilience by going to the gym it is a way of me minimising the stress I have in my life because of the benefits of physical exercise, its well know that physical exercise has a positive impact on your body and it allows you stay fit any healthy which in itself minimises stress because I know I am then less likely to suffer from any physical illness such as heart disease and that in itself can be very stressful to deal with. (Benefits of exercise, 2022) 

Along with the physical benefits of exercise there are also many mental health and physiological benefits to exercise that can help reduce stress, by taking part in physical exercise I am burning energy which allows me to sleep better and I don’t then get stressed about not having enough sleep. When exercising the human body releases endorphins which puts you in a better mental state, and as a result you are in a better mood which allows me to focus more clearly. 4 (five-mental-benefits-of-exercise, 2022) 
Before the initial six months of training began I would like to think I had a good healthy diet but back in January I decided to re-evaluate my diet. I knew I was entering into a phase where I would be learning lots of new things and would need to concentrate for long periods of time. I also knew that there was going to be a large physical aspect to the job although the initial training period was more academic than physical there were physical aspects to the job such as our practical scenarios and officer safety training. 

In order for me to be able to function correctly I knew I would need a healthy diet which for me consisted of high protein and the right amount of carbohydrates. I started meal prepping as I knew I would be busy learning and revising so by meal prepping this saved me time which then meant I didn’t get stressed out about fitting in time for revision. There were also other benefits such as saving money, having less food wastage and it allowed me to get the right foods into my meals.5 (planning and Health, 2022)

A large part of my diet has been seafood which has proven health benefits such lowering your risk or health related diseases as it contains the right vitamins that the body needs as well as containing health fats and high in protein.(Davis, 2022). 

Seafood in particular fish is known for helping the braining concentrate as it contains omega-3 which is proven to help concentration. There are other foods that I have incorporated into my diet that also have proven benefits to helping such as eggs which I eat every morning, eggs are good for concentration as they contain serotonin which is known for improving a person mood.(Jefferson, 2022) 

 I will now go onto talk about what strategies I used to help reduce stress during my initial 6 month training period.

The first couple of weeks during training was very much an introduction to policing but then the work started to come in thick and fast, the amount of legislation to learn was quite overwhelming. I have not had to revise for exams in over 10 years so for me to now have to revise and dedicate a lot of time to learning was very stressful. 

I knew wasn’t going to be able to revise everything so the strategy I came up with was to set aside my whole day so that I could dedicate all of that time to revision as opposed to stressing myself out and cramming in revision at night or first thing in the morning which would have impacted my mood and my concentration levels. 

My strategy for revising was to pick a topic for example robbery and spend 20mins at a time revising that subject and learning that definition, I would just repeat and repeat until I felt I had exhausted that subject before moving on. I based this strategy on the fact that it does take time for new topics to become embedded in your brain so I went for repetition. (Prem, 2022)

Word count= 986
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I will outline the details of a domestic incident that I attended during my first week out on division involving a former partner and her stepchildren. 

The incident I attended came in as a G2 call and the incident itself happened several nights before I actually attended the address with my tutor. Before attending the address we had information that the individual we were going to see Lisa had been assaulted by her former partner, her former partner’s new partner and their respective children. Upon arrival at Lisa’s address we were greeted by several of her friends and family who had explained that she had been badly assaulted and her injuries were very visible.  

 I spoke to Lisa initially in a very informal manner to help her feel at ease rather being more formal, I did this because I feel it’s vital to build a relationship all be it short term with people as it can dictate how people then respond to me. After speaking with Lisa she was a lot a calmer and having her friends and family around definitely helped, I then   asked her if she wanted to make a statement which would then means potentially going to court, she was initially reluctant as she was clearly scared after what had happened to her. I then had to use my communications skills by explaining to her in calm collected manner and reassure her that the process wouldn’t be that bad as we could implement special measures. Such as give evidence via video link or have screens put up in the court and that we could also arrange transport for her if needed. After explaining this to Lisa she along with a friend who witnessed some of the event gave us statements.

Whilst taking Lisa’s statement I allowed her to just talk at her own pace, I did not want to interrupt her as this could have caused her to forget certain details but it also damages the rapport that I had already built. After Lisa had given me her statement I went back over it and asked her very open questions regarding certain points of her statement, I did this because it was her statement and I needed to be her words. Had I asked her closed questions then it could of come across that I was giving her multi choice options. (Dawer, 2022)

After taking Lisa and her friend’s statement we then conducted some door to door and got further statements from some of the neighbours. Taking statements from the neighbours was a challenge due to the fact that they were making a large amount of noise and there had been complaints from other neighbours regarding their loud music. Myself and my tutor really needed to be patient and talk to them in a calm manor in order to get them to comply with us. 

I am not from the valleys and during my short time being based in the Cynon valley I have realised a few things, in order for me to communicate with people I need to come down to their level as the valleys seems to have its own little language which can be challenging. (White, 2022)

Colloquialism- “An informal word or expression that is more suitable for use in speech than in writing” 

 The culture in the Cynon valley is very different to what I am used to, people are generally very loud when they talk and I have to adapt to these challenges in order to get through to people. (Jandrell, 2022) 

After having taken statements we had determined that a potential four people could be arrested for the assault, however two of those individuals were under 18 one being 15 and the other 17. We decided against arresting the two minors and arrested Lisa’s ex-partner and her ex partners current partner for Actual bodily harm under section 47 of the offences against the person act 1861. Before making the arrest myself and three officers sat down with the four suspects to discuss why we were there, what the allegations were and what was then going to happen next.

 After both people were arrested for ABH under section 47 OAPA 1861 they were placed in handcuffs, the reason behind this was to protect ourselves as officers and by this time our presence was having an impact on the street and there were crowds gathering so it was also to protect members of the public. Both people were compliant when being handcuffed. Under section 24 of PACE it gives an officer power to arrest, there was limited force used but none the less applying handcuffs is a use of force which officers are able to do under section 117 of PACE. After both people were arrested they were then taken to custody where they were further detained by custody staff. 

 Upon reflection on this incident I feel I handled it well along with my colleagues, initially meeting the victim it was important that she was made to feel comfortable and that she could just talk to us. This was a very important aspect of the job as had she not have felt comfortable she may not want to proceed any further. I then took Lisa’s statement and when taking it I let her talk at her own speed and I was writing everything she said down, it was important to not interrupt when she was speaking as this could have damaged her confident and I could have lost her trust in me.(Nemko, 2022) 

Like any incident we attended the standard framework we use is the National decision making model more commonly known within the police as the NDM. The NDM is a logical way of structuring an incident and it allows us to deal with an incident in structured manner to ensure we don’t miss anything, I will now show how I used the NDM in this particular incident. (Policing, 2022)

 At the top of the NDM is Gather Information and Intelligence so during this particular incident I gathered the information and intelligence by initially talking to victim to get her version of events. At this stage I would class this as information as opposed to intelligence as intelligence has to be verified and checked. I then further gathered information by doing door to door inquires and checking for CCTV footage. Through this process myself and my tutor obtained two further statements but no CCTV was of the event was captured.

This framework is put in place by the UK government and the college of policing for all of its 43 police forces however there are arguments to suggest that it’s not the best framework to go by. (Marker and Daigle, 2022)

Assess the threat and come up with a working strategy- There was no immediate threat at that particular moment in time to ourselves or the victim. The main threat really was a repeat incident so therefore we needed to take action. The working strategy was then to identify the suspects, talk to them about the situation and the process before then arresting them. 

Consider powers and polices- During this incident I did have a discussion with my tutor to determine what we should arrest them for. Due to the type of injuries on the victim I thought we should be arresting under section 20 OAPA 1861 for GBH and my tutor thought it should be Affray, we then decided it should be ABH due to the fact that we were only arresting two out of the four people involved.

 Options and contingencies. Given that this was a domestic incident and SWP policy for domestics is to take positive action we knew we had to do something and given the nature of the injuries it was going to result in an arrest. There wasn’t any contingencies in place for this incident. (Police, 2022)

 Take action and review, the action taken was to arrest and transport the suspects over to Merthyr custody where they could be further detained while we carry out any further enquires and prepare for the suspects to be interviewed. I reviewed the situation with my tutor and he asked me how I felt it went and if I would do anything differently, the only thing I wasn’t happy with was my caution as for some reason I didn’t say it perfectly. (GOV.UK, 2022)

At the centre of the NDM lies the police code of ethics which we as police officers must stick to in order to police lawfully. Some of these applied during this incident and I will now highlight the ones that did.

- Honour and integrity- Honour and integrity will always apply to every incident as we are expected to hold ourselves to the highest standards at all times.

- Use of force- Use of force is always used when applying handcuffs even when suspects are compliant.

- Confidentiality- There’s always a responsibility during an arrest to not disclose information to members of the public to prevent further issues within the community. 

- Conduct- Police officers must always conduct themselves to a high standard particularly when on duty in uniform.

Measures have been put in place to protect the victim via bail conditions but equally under the Human rights act 1998 the suspects have the right to life under article 2 and once this incident gets to court both parties have the right to a fair trial under article 6. 

Both parties also have to right to a private life and should be free from harassment from the police, the police should only be in contact over the incident or if a new crime gets committed. Given the close nit community and the fact that neighbours have provided us with statements everyone has the right to liberty and security under article 5 of the human rights act 1998. (Gov.uk, 2022)
	

Word count- 1646





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this section of the workbook I am going to talk about a domestic incident that I was a called to with my tutor where there was a physical altercation between a male and female who were now ex-partners. The male Gareth had said he had been assaulted and he called the police asking us to attend his home address where the assault had allegedly taken place.

 Myself and my tutor were called to an incident that was initially called in by the victim who said over the phone that he had been kicked and slapped by his ex-partner Charlotte after she had dropped of their daughter at Gareth’s house. Gareth also stated when on the phone to the control room that he did not want to press charges and he just wanted the incident recorded.

 When we arrived at Gareth’s house Gareth had some visible injuries around his neck and he had a bruised eye as well as hi T-shirt being ripped. Body worn video had already been activated at this point, we do this to get an initial look at the scene and we can then review the footage at a later date should we need to. Charlotte had long left at this point so we spoke to Gareth to determine exactly what had happened.

 Due to this incident being a domestic and SWP policy is that we must take positive action with all domestic incidents. Gareth was quite clear in that he did not want to take this incident any further and he had no wishes to go to court or make a statement. I took a negative statement from Gareth so I had an account of what had happened but added that he did not wish to attend court. Also because there were children involved we had to do a welfare check on the house to ensure that it was a suitable enough place for children to be present in.

 After having spoken to Gareth it was a case of making sure he was okay and giving him suitable words of advice for the further and providing him with contact numbers who could be of help to him such as victim support. 

 Once we had made sure Gareth was well enough and in the right frame of mind to be left by himself we then had to find Charlotte, despite the fact that Gareth didn’t want to take the situation any further because it is a domestic we have to follow it up and keep in line with SWP policy. Once we had located Charlotte we explained why we needed to talk to her however we made it clear for her not to give us any reply at this moment in time due to the fact there had been an allegation made and anything she says may be evidential.
 
We gave Charlotte the option of doing at voluntary interview there and then or doing it in a few days’ time where she could have a solicitor present. This was us as officers using our discretion to handle the situation, also it is our responsibility to inform people of their basic rights such as being entitled to a solicitor which is something we arrange on their behalf. 

 The situation then went to review for the sergeant and the inspector who then informed me a few days later that the situation had had an outcome of no further action. I updated both parties involved with the outcome and offered words of advice where childcare was concerned, I recommended that they both use a third party to communicate and to help where childcare was concerned to avoid another situation like this. As response officers there is a responsibility to update any victims, witnesses or subjects with outcomes or with how the incident is progressing.

 Having gotten the initial account from Gareth when we arrived on scene we conducted some door to door inquires which came back negative, we also wanted to find out if there was any CCTV on the streets or even a ring doorbell but there wasn’t anything which made the investigation more challenging. 

 SWP policy is that positive action has to be taken with any domestic incident so it was important during the investigation that I was thorough. (Police, 2022)  In any domestic we have a responsibility to make sure that the victim and the suspect are both treated fairly and they get the help and the advice that need and are entitled to. For example when it came to interviewing Charlotte we could not decide what the best course of action for her whether it’s to have legal advice or not , she has to make that decision but we have to provide it to her and arrange a duty solicitor which we did. 

 As a South Wales police officer I have a responsibility to ensure that all victims of any crime get the support that they need short and long term, on scene there and then with Gareth I gave him a helpline number for victims of domestic abuse which he could call if he wished to and I made sure that he had someone on their way over who could be with him until he was more relaxed. (South Wales Police, 2022)

As Police officers we go to incidents and we deal with them in the best way we feel we can however there comes a point where we do have to leave the victim at some stage but there is still a duty of care for us to support them. (GOV.UK, 2022)

 Along with giving Gareth a contact helpline number I told him to call 999 if an incident like this happened again or to call 101 to log any non-emergency incidents with Charlotte.

I then gave Gareth my work phone number so that if he wanted an update during the investigation he would get one but all victims and suspects were contacted after the investigation was concluded anyway.
 
As well as Gareth and Charlotte we have a massive responsibility to their daughter Freya who is stuck in the middle of it all and it’s our responsivity to ensure that she is safe and well and is in a safe environment where she is provided for. In this case Freya was taken to her Aunties house where we conducted a well fair check which is standard procedure in ensure she is being looked after 

 During any incident where there has been a victim but in particular during a domestic incident a public protection form must be completed, which allows my supervisors, other police staff and third parties to see what level of risk someone is at. This is again keeping in line with SWP policy and in this incident I deemed it as a standard risk as this was the first incident recorded between to two and there was no history of domestic abuse from previous incidents in their lives. 

 Domestic violence incidents are sadly something that is quite common in the area in which I currently police, during the COVID pandemic domestic throughout the UK increased and in April 2021 the Domestic abuse act was introduced. (Domestic Abuse Act 2021, 2022) 

 In this incident the aggressor was a female and statistics will show that this is less common that a female being the victim, of course there are multiple ways someone can be a victim of domestic abuse and not just physically but in this incident I dealt with it appears to a physical only altercation.  (Domestic abuse in England and Wales overview - Office for National Statistics, 2022) 

 During any domestic incident it’s important to show that you are emotionally aware of what that person has gone through and to show some empathy, there’s lots of situation in the police where your adrenaline will take over and excitement kicks in. Domestics are a situation that must be handled with care delicacy. 

 We also have to be completely impartial during all incidents but especially in those where someone is accusing another of a serious crime. If show that we are taking sides then we have basically decided who’s guilty and who’s not which isn’t our job, we are there to gather evidence and support victims and witnesses. 

 During any incident its helps to have a template to work from as it helps provide structure in what can be a tricky or sensitive situation, the NDM is brilliant and can apply to any and all situations, the police wheel of competency and values reminds us of what standards we must to work to and acromion’s like JPLANE help us to justify our actions.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I am going to talk about a call I attended regarding stalking and harassment regarding a young lady who is living in assisted/ sheltered accommodation. 

I and my tutor attended a G4 call regarding a young lady Becky who had been receiving a large amount of voice messages from someone who she believes she was in college with called Jamie. Becky has severe learning difficulties (details of which are unknown to me) which made communicating a bit more challenging but as long I spoke clearly and slowly there wasn’t an issue. Becky also has on hand carers who assist her with her day to day living who were also present during our visit to her home address. 

I will know go onto explain how I dealt with this incident whilst at the same time cooperating the NDM into the incident itself. 

Gather information and intelligence- The first step in the NDM is to gather information and intelligence and in this case it only made logical sense to listen to what these voice messages were saying. Becky was happy for me to go through her phone and listen to the voice messages and what I discovered was a large amount of voicemails which either consisted of a voice saying “answer the phone you freak” or just someone hanging up the phone.
Assess threat and come up with a working strategy- The Threat in this situation was that there was a vulnerable adult who was at risk of receiving further harassment if we didn’t act upon the information given to us, however at this stage we could be a hundred per cent who the suspect was. Our strategy at that moment in time was to advise Becky on what steps she could take to stop this from happening so we advised that she block the number and while we were there we attempted to contact her network provider to see if they could block and see who the number was registered to.

Consider powers and policies- What we were dealing with would be classed at Harassment section 2 (1) of the protection from harassment act 1997. Given the vulnerability of Becky we would have to do some more investigation to find out exactly who this individual was. 

Options and contingencies- At this stage we didn’t really know who we were dealing with for sure so the only option we had was to determine who was making the phone calls.

Take action and review- After having spoken to Becky we took the number of the person who was calling her and headed back to the station to see if we could get a trace on the number or the name she had provided us. We did not have any success with this however we tried several times to call the number and eventually got through to someone by the name of Jamie who sounded exactly like the person on the voice messages. Jamie informed us he was autistic so therefore we needed to talk to his father as well which we did. We informed both Jamie and his father what had been reported us and we told Jamie he is not to have any further contact with Becky and it would be advisable for him to delete her number. We were also communicating with Jamie via text message and he confirmed via text that he had blocked Becky’s number.  

At the heart of the NDM is the police code of ethics which all officers should be adhering to. 

Due to the fact that both parties in this incident suffered with disabilities we did not deem it to be appropriate to go down the line of arresting anyone and t further add to the complications Jamie lives in Brecon so this would have meant contacting Dyffed Powys police in order for them to do further enquires. Becky had made it clear to use that she did not want to stand up in court as it would be too stressful for her so the best course of action was for us to advise both parties and what measures they could take to help themselves. Since this incident we have not had any further reports of harassment from Becky.

We decided it was best for everyone that we didn’t go down the criminal prosecution route due to reasons stated above however during the investigation process we treated it like any other incident. We gathered our information and took note of any relevant information on our work phone devices such as contact details, in this case the suspect’s mobile number.

My role within this investigation was to gather information, make further enquires, try to make contact with the suspect and to determine what was going on before advising both parties. Managing both parties was a sensitive issue due to their learning disabilities. Talking to Becky in person was straightforward enough I just needed to take my time and she did have a carer there with her to help assist her when needed. When it came to the suspect this was tricky as in an ideal world we would have liked to have spoken to Jamie in person but due to his geographical location we didn’t have a choice but to attempt to contact him by phone and text. With Jamie it was important to provide full clarity to him about what was going on and to inform him that due to his autism we would have to talk to one of his parents, in this case his dad. With Jamie it was about advising him on steps he could take to protect himself as he was denying that it was him making the phone calls, so I advised him to delete the number and not have any further contact with Becky that way he couldn’t be accused on anything.

 Once all information had been gathered onsite we then headed back to the Police station where we could provide more detail update on our computer system NICHE. The system I updated the incident explaining what the call was, what officers attended, what the victim initially told, what happened when were there, who Becky believed this person was, what advise we gave and what action we have taken and what action needed to be taken. 

This information is uploaded to SWP computer systems so only SWP staff can access it, all information on the case will be stored within its unique occurrence number. This incident wasn’t going to go to court due to Becky not wanting to go to court and even if she did we would have to try and prove who was leaving the messages. Information for this case will likely stay on our NICHE system for some time as should anything like this happen again to Becky then this is a log and a history of the situation.


During this incident there were many police values that I adhered to in order to gain information and to progress the case to point where Becky could feel safer and not be harassed any longer. 

One of the most important values in any case is transparency, it’s important to be clear with all victims and to not give them any false hope or give them unrealistic expectations as this can lead to further issues later down the road. I was transparent with Becky by informing her that there was no guarantee of us being able to track down the person responsible, although this may not be what she wants to hear I would rather keep victims expectations realistic. 

Due to Becky’s and Jamie’s learning disabilities it was important to show that I was emotionally aware of their disabilities, I needed to be aware of their disabilities otherwise I may not have been able to get the information I needed out of them in order to resolve the matter. I showed I was aware of Becky’s disabilities by ensuring I communicated clearly with her and that there was a third party present for assistant and further clarity if needed in this case it was one of Becky’s carers. Due to Becky being the victim and her disabilities she was classed a vulnerable adult which was something that I needed to take into consideration during the investigation and a basic PPN was submitted.
  
Resolute, compassionate and committed. During any police incident particularly one that involves a victim it’s important to be determined this was shown in this case by trying to track down who Jamie was and communicate with him. Compassion was shown by showing sensitivity towards both parties’ individual needs, we spoke to Becky in her own home where she would feel comfortable and we spoke to Jamie on the phone as opposed to passing it over to Dyffed Powys police and having them show up at his door. Commitment was shown during incident by aiming to resolve the issues by giving advice and ensuring both parties took measures to help the situation which we managed to achieve.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Witness statements








	My witness statements need to have more detail in them and are sometimes lacking in this area, so in the future I will be asking more questions to get the detail that I need as well as reading the statements back to the witness to make sure that they are happy with it and ultimately in order for me to get better at them I am going to have to do more of them. My tutor has mentioned the idea of doing some mock statements in order to gain some practice.
	My tutor will provide the most and initial support but there is always support there from other team members especially the more experienced officers there. I have a very good Sgt who is always happy to help
	End of tutorship.
My tutorship has been extended due to some issues within the force so end of October.

	
Interviewing skills








	I have done one interview which was a VA. I only real way I am going to get better at interviewing is to practice and this will only happen when someone has been arrested. I will try to interview all of the people that I have arrested but this is not always possible due to timings. I will also aim to sit in on other peoples interviews especially those who are more experienced than me in order to learn from them and pick up some tips and advice.
	My tutor will provide support on this as well as more experienced team members. I also have my notes from training as well as access to powerpoints and word documents to refresh my memory. My trainers from intial training are only a phone call or email way and I know they will also be happy to provide support if required.
	End of tutorship/ October.

	Using SWP system NICHE











	Using SWP systems has been very confusing me but I am sure with time I will get there. Fortunately on my team there are colleagues who well experienced in using NICHE and building case files who are willing to help. This is something that I use on a daily basis so I’m sure once I have attended some more incidents and dealt with more crimes it will become more familiar to me. 
	My tutor is always at my side whenever I am completing tasks and forms so that is a big help. There is also the K learning department who provided me with initial NICHE training who are always contactable as well as there being some self help videos on SWP internet systems.
	I think this will take longer than my tutorship to master but I hope by the end of the year ia m more confident and competent in using the systems.
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