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[Task 2] 
There has been form of stated funded provision of a Health and Social Care in England for 400 years. Over the next 50 years there were various measures that were introduced to ensure that some form of support was there for the most needy. This was bought together under the first law in 1601. The first step in creating the health service was in 1938. The imminent war meant that the government had to establish an Emergency Medical Service and different types of hospitals were run to anticipate a large number of expected casualties. By the end of WW2, the state funded hospital service was established and in 1948 the government created the National Health Service (NHS). In 1948 Britain was the first western country which offered free use of medical care to the whole population. In 1945 the labour party led clement Attlee won the general election. After winning the Atlee government created a comprehensive welfare state which we know as is the NHS. Before the NHS when people found themselves needing a doctor of medical facilities the people were generally expected to pay. In the early years of the NHS, they were already exceeding previous expectations and charges were considered to meet the rising costs and by the 1960s these early adjustments were considered to be a strong period of growth for the NHS. The NHS which was created in 1948 was bought through hard work and dedication for the people who truly believed in the new ideas about the health services and medical ethics. Over the past 70 years the NHS has faced crisis, downturns and also so much growth over the past 70 years. To this day the NHS is facing an even greater crisis still. There are currently issues of funding and demand which are continuing to rise and the ability to provide free health care is a topic of debate for many. The current structure of the NHS is as follows. The NHS in England is not just one single organisation; it is made of different organisations and different sizes. The Department of Health and social care (DHSC) is responsible for funding decisions, overall stewardship of the NHS and is responsible for the health and social care policies. From 1 July 2022 42 statutory Integrated care boards (ICBs) were established. They are responsible for planning and commissioning for health services in their population. The DHSC allocates budgets to NHS they go through the ICBs and sets a policy/oversight which then NHS England allocates resources. The ICBs get most of the budget because they are responsible for planning and improving the health outcomes for their populations. There are also NHS Trusts and Foundation Trusts. They deliver frontline services like community care, mental health and hospitals. They operate independently but are accountable to NHS England. Another is the primary care providers this includes pharmacists, GPs and dentists. These are often contracted by the ICBs or NHS England. 

There are many strengths on how its functioning today such as universal coverage, which is free to use for residents, Digital transformation which is the increase of electronical records and the final one is a strong workforce.

However, where there are strengths there also challenges that are currently being faced which is long waiting times, Staff shortages due to burnout which has increased vacancy rates. Another challenge is Funding pressures because there is rising demand and limited resources. And the final one is Access issues which is how difficult it currently is to get a GP and dental appointments.

There are reforms underway which is implementing a model to improve        performance. There are also plans to train and retain more staff and there is also more investment in hospitals.
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Challenges faced in the Ambulance Service

Ambulance services across the UK have faced many challenges over the past few years. One of the biggest challenges the ambula nce service has faced is waiting times. For most critical calls the
ambulance services have a target response time of 7 minutes however patients across 2021/2022 waited 8 and half minutes on av erage this is almost a fifth longer than they waited in 2018/2019. The
demand for ambulances has increased however the number of incidents that require an ambulance response is like 2018/2019. Amb ulance services are still currently facing this issue because the
number of paramedics has increased 13% since 2018 but due to sickness and absence due to poor mental health this has increase d from 5% to 9% this is the highest rate of any organisation type
within the NHS. Due to the problem with NHS the ambulance services are waiting longer outside hospitals, more than 1 in 10 ambulances are waiting over an hour because the whole system is
stretched the handover times are increasing which is affecting the response times and this is a major contributor to the decline of the ambulance services performance. Another challenge the
ambulance has faced is workforce shortages and many paramedics that are leaving ambulance services to work elsewhere In the N HS. The retention of paramedics is a challenge for ambulance
services across the UK. These shortages are putting more strain on delivering safe levels of care. Paramedics feel the ambula nce service do not value them or care about their wellbeing; there are also
many other factors that cause paramedics to leave such as poor mental health from emotional impact there are also other reaso ns such as shift patterns and also unpredictable late finishes. Over the
years staff shortages have increased due to covid and long-term underfunding. More than 1,100 staff in various ambulance services roles took part in a survey and 75% have said that stress and
pressure have increased pre covid days. Over 57% say they feel overwhelmed by work and 53% have stated they are struggling to cope with the demands of their jobs.
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               The ambulance services play a crucial role in the delivery of urgent and emergency healthcare. The ambulance services are operated as part of the National Health Service (NHS), as part of these services they provide emergency transportation, pre - hospital treatment and they also support patients who are experiencing serious medical conditions or trauma. The ambulance system is there to respond rapidly to life threatening situations. What is the Ambulance service? The concept of the ambulance service started in Europe during the crusade in the 11 th century, the knights of St. John received instructions from Arab and Greek doctors and acted as the first emergency workers. This led them to treat soldiers from both sides of the war and provide care to the poor. However, 1882 the St John ambulance association introduces invalid Transport corps free to the poor and they became the St John Ambulance brigade in 1887 History of the Ambulance service Over the last decade the ambulance system across the UK have been facing increased demands and pressures. Post pandemic the d ema nds have risen to unprecedented levels. Patients are currently waiting unacceptable waiting times for an appropriate response to their 999 call s. The ambulance is the heart of the UEC systems and have the biggest risks for patient safety. However currently there are a low number of resources available to se nd someone who has called 999 and need emergency or urgent care. Most of the investment that the NHS receives mostly goes towards the hospitals. Most investment in hea lth care in the last decade has tended to focus on hospitals, because that’s where the noise is (Sir David Haslam. DH) There is currently a long - term vision of an enhanced role for the ambulance services. Despite the current position that the ambu lance services are in they have great potential to help solve and improve some of the key system pressures. Since 2010/2011 the demand of the ambulance services ha s a lmost doubled, and the usage has risen by 61% The NHS have implemented a 10 - year plan to improve all the ambulance service. Patients will receive faster, bet ter and more appropriate emergency care as the government is set out to shorten waiting times. The ambulance system is going to be backed with nearly £45 0 million worth of investment this will improve patients experiences in 2025. By March 2026 there will be almost 500 new ambulances rolled out across the c oun try. There have also invested £20 million in providing ambulance crews with digital care records this will allow paramedics to access patients’ medical history fr om different NHS services. Ambulance crews will be provided with laptops, tablets or smartphones this will allow them to make better care decisions . Current functioning of Ambulance service Ambulance services across the UK have faced many challenges over the past few years. One of the biggest challenges the ambula nce service has faced is waiting times. For most critical calls the ambulance services have a target response time of 7 minutes however patients across 2021/2022 waited 8 and half minutes on av era ge this is almost a fifth longer than they waited in 2018/2019. The demand for ambulances has increased however the number of incidents that require an ambulance response is like 2018/2019. Amb ula nce services are still currently facing this issue because the number of paramedics has increased 13% since 2018 but due to sickness and absence due to poor mental health this has increase d f rom 5% to 9% this is the highest rate of any organisation type within the NHS. Due to the problem with NHS the ambulance services are waiting longer outside hospitals, more than 1 in 10 am bul ances are waiting over an hour because the whole system is stretched the handover times are increasing which is affecting the response times and this is a major contributor to the decl ine of the ambulance services performance. Another challenge the ambulance has faced is workforce shortages and many paramedics that are leaving ambulance services to work elsewhere In the N HS. The retention of paramedics is a challenge for ambulance services across the UK. These shortages are putting more strain on delivering safe levels of care. Paramedics feel the ambula nce service do not value them or care about their wellbeing; there are also many other factors that cause paramedics to leave such as poor mental health from emotional impact there are also other reaso ns such as shift patterns and also unpredictable late finishes. Over the years staff shortages have increased due to covid and long - term underfunding. More than 1,100 staff in various ambulance service s roles took part in a survey and 75% have said that stress and pressure have increased pre covid days. Over 57% say they feel overwhelmed by work and 53% have stated they are struggling to co pe with the demands of their jobs. In 1912 horse drawn ambulances were replace by motor vehicles which made it quicker to respond to the people. In 1937 the 999 telephone was introduced. Fast forward to 1970/1980 there was significant improvement to the ambulance services because there was an introduction of helicopter and motorbikes to speed up the response times, Defibrillators also became portable to all the ambulance services. Then in the 1990 all the staff with extended training had to requalify as paramedics. (Northampton General Hospital. ND) Ambulance Services Challenges faced in the Ambulance Service      


