Findings and Conclusion

To conclude this research project this chapter will summarise the findings and trends identified within the data collected. The aim of the research was to identify:
1. What is domestic abuse?
1. What is the cause of domestic abuse and what is its significance? 
1. Is there a difference in the prevalence of domestic abuse within a geographical area? 
1. Is there a connection between the lack of police officers and the provision of the service to accommodate such a widespread issue?
The researchers ontological and epistemological approach utilised an interpretivism paradigm. The justification for this approach identified that data was to be collected and analysed using surveys, primary and secondary sources, as this would allow for the best interpretation of accurate data. The adoption for an interpretivism paradigm enables the researcher to obtain the meaning of the research subject whilst including a mixed methods methodology to include the use of reflecting and interpreting the data collected to discover the various characteristics the subject topic can produce (Interpretivism Research Philosophy, n.d.). The research methodologies chosen consisted of quantitative and qualitative methods. 
A quantitative method enables control of the variable by the researcher, with the selection of the questions being specific to the research topic. This adoption will produce trends and predictions that will aid the researcher with supporting and disproving theories identified via secondary sources.
Qualitative methods will provide the researcher with a deeper understanding by utilising open and closed questions in order to gain direct responses. The justification for the direct responses will provide the researcher with relevant and uncontaminated data that relates solely to the research subject (Mcleod, 2019).

Findings
The findings identified were broken into two parts, the first part consisted of information gathered from serving police officers and their views upon domestic abuse and the levels of domestic abuse within the area they cover. In terms of data collected by police officers, the significant factors that were highlighted related to the level of domestic abuse that occurred within settings with a low income. The findings highlighted that persons within a low-income setting were significantly more likely to encounter domestic abuse than those with none to moderate incomes. These findings supported the research conducted by Bradley and Potter (2018) which identified the significance of domestic abuse within lower income households. A study by Bonomi et al (2014) also supported the findings whereby domestic violence was more significant within lower income household than higher income. However, research conducted by Capaldi, Knoble, Shortt and Kim (2012) recognised that the level of education played a more substantial factor to domestic violence than an individuals employment status. However, the study did recognise that the level of income played a strong influencer over the level of domestic abuse triggers. The findings support both Bradley and Potter (2018) and Bonomi et al (2014); however, the findings from Capaldi, Knoble, Shortt and Kim (2012) recognised the relevance of income status but highlights education being a more impactive factor. 
Further findings from the data collected from police officers also highlighted that the contributing factors most frequently identified was a combination of alcohol, drugs and mental health. The findings identified that a combination of all played a more influential factor combined than those that were taken individually. Reiss and Roth (1998) compiles data that recognises the effects of drugs and alcohol can act as a brain mechanism that triggers high-risk individuals to exhibit aggressive and violent behaviours. However, Capaldi, Knoble, Shortt and Kim (2012) also identified that alcohol dependency was a significant contributor to increased domestic violence. These findings somewhat support the argument; although, these findings do not include any factors involving mental health. Dokkedahl et al (2019) conducted a study into domestic abuse and its effects on mental health. The study acknowledges that the research and data comparing the corelation between the two factors was rare. Due to the lack of clear and inconsistent definitions of psychological abuse, it causes comparisons of the topic to be difficult. However, the study supports the argument that psychological violence contributes to an increase of severe abuse.
The findings also identified the concerns regarding domestic abuse and the level of emphasis and investment allocated to the issue. Of all the participants asked whether they felt the emphasis and investment was sufficient, the majority of such disagreed. Within the findings it was apparent that the demand placed upon officers hindered the level of service they were able to provide. Suggestions were made in terms of having a specialised department to deal with domestic incidents to improve the level of service and prevent repeat victimisation. Other aspects highlighted issues surrounding domestic’s that do not involve crime and action taken against the perpetrator. It was also raised by officers the issues surrounding police discretion when attending domestic incidents. The problems raised outline that incidents of domestic abuse require positive action to be taken regardless of the circumstances. This meant that incidents that involved a person using any form of force; whether that be a push to move someone out of the way or accidently making contact with someone, officers are required to make an arrest. The officers outlined that action was taken and large amounts resources utilised to deal with an incident; only for it be closed with no further action. The suggestion made to counter this issue was allowing officers to utilise discretion based upon the situation upon arrival. Cockcroft (p.49, 2013) states that the purpose of the is law is to punish the individuals who break it; however, Cockcroft outlines the importance of discretion and its uses. Discretion is used to when punishment is not required for those who don’t warrant such action to be taken against them. 

Findings identified from members of the public did not support the findings identified within the serving police officers. The participants who completed the survey consisted of a wide age range from 19 to over 56 years of age. With the data collected the results identified that the majority of participants confirmed they had experienced a domestic abusive relationship with 73% of such falling within the moderate income. These findings compared to the police data identified that the victims were achieving a higher level of income. However, the findings were inconclusive due to a large number of participants later declaring that they only knew someone that had suffered a domestic abusive relationship and only 9% confirming they were the victim. Referring to Vésteinsdóttir (2018), it has been identified that matters of a sensitive nature can cause participants to withhold expressing their true feelings. Randall and Phoenix (2009) outline that qualitative methods can present issues surrounding the entire truth being provided as the recollections of the memory can become problematic for the victim. As a result, in order to protect themselves, they will be more likely to be untruthful or selective with their answers when they are questioned about sensitive subjects.
The findings also identified that the level of support available was divided in opinions. Half of the participants identified that they did not believe there was enough support for victims in terms of police support and third-party support. It was expressed that victim support was difficult to source and locate online and more awareness for support and the significance of the matter was needed. However, others stated that the support was much improved compared to previous years and were happy with the improvements that had been implemented.

Conclusion
To summarise there is a clear difference between the responses and perspectives of the police and public. The difference in views and perception can be justified with the level of incidents and the range of incidents police officers attended compared to the public. However, this may not apply to all victims as their current and previous domestic history can vary. With the police attending a wider range of incidents their unconscious bias can play a large influence on their views on domestic incidents. This can cause influences to fluctuate between positive views and negative opinions which will determine the level of service attending officers would provide. Chafota (2020) outlines the effects of unconscious bias within her report, although the report surrounds the Black Lives Matter movement, the fundamental aim outlines the significance of the matter. 
The opinions regarding support and the level of input and investments into the subject matter were identified that police officers were lacking confidence and positivity to the approaches and accountability; however, the confidence of the public was identified to be divided with no significant opinion outweighing the other. It is clear to understand that should police officers who are subject to attending domestic incidents on a daily basis feel more is required to tackle the issues. The issues highlighted are relevant and reasonable and aim to fundamentally improve the system and support that is available. The improvement can also enhance the level of service on a considerable scale. It is likely that should the issues raised be ignored and improvements to be implemented slowly, it will likely escalate the lack of confidence and eventually become an issue that will be highlighted with the public also.
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