
TEXO Recruitment is delighted to be assisting a well-established Commercial Cleaning company with over 20 years in business for a Cleaning Account Manager to join a growing team in the Nottingham area.
Candidate Responsibilities:
· Managing and motivating a team of cleaning staff over multiple sites throughout Nottingham and Derby delivering a high-quality cleaning service to all customers
· Ensure employees are professionally trained and equipped to perform their role
· Oversee all escalations and performance management developments
· Frequent meetings with customers to ensure there are no problems on site
· Support in maintaining a highly trained and motivated staff that constantly strives for excellence in cleanliness and service
· Supervise all employees work on assigned site, to make sure it meets the company and customer standards
· Make sure all employees follow company standards by constantly coaching and redirecting performance
· Conduct stock management of consumables and chemicals
· Ensure Health & Safety and compliance across the contract
· Must have a full driving license
Skills and Attributes:
· Flexible working and positive outlook
· Proactive performance management skills
· Strong Team working ethos
· Excellent communication skills - able to communicate effectively with all levels from client’s senior management to operational staff
· IT literate, MS office, other IT systems
· Good prioritization of work, time management and organizational planning techniques
Benefits:
· Mobile phone/Laptop
· Fuel allowance 0.45 per mile
· Learning and development opportunities
Annual Salary on offer: £27,000
To discuss in more detail please contact Lisa at TEXO Recruitment on 01224 446789 
Job Types: Full-time, Permanent
Salary: Up to £27,000.00 per year
Schedule: - Monday to Friday                                                                                                                                                                                                                                                                                   

  Nottingham                                                                            Daniela Milkova
44a Bath Street, NG1 1DF
26/10/2021

Dear Hiring Manager,
I would like to express my strong interest in the Cleaning Account Manager position, as listed in Indeed.com. When reviewing the job description, I was excited to see how well my experience aligns with your company’s needs and position requirements. Your basic mission and culture align with what I provide as a professional.
 I am a reliable, hardworking individual and I have had experience of being an entrepreneur of running my own cleaning company. Some of my main responsibilities were training, assisting, and supervising the team members, cleaning different properties, using the right cleaning materials and tools, and meeting new clients.
I have good organization and communication skills. I always plan my work at least a week in advance and I can communicate in English, Bulgarian, Russian, and Greek languages. I know how important is in this industry to be adaptable, flexible and to have high attention to details.
In parallel with my work, I am currently studying a course “CertHE Skills for the Workplace.” This Certificate of Higher Education course will give me the tools to apply and transfer my skills into the workplace, to develop my knowledge and skills, improve self-confidence to anticipate problems and find solutions; to work well in a team, and all the skills employers look for. 
At present, I am interested in elevating my professional prospects by working for a company like yours that values demanding work, effort, and loyalty in a management role. I have attached my CV and I would very much welcome a personal meeting with you to discuss your needs, and my ability to meet them.
Sincerely,
Daniela Milkova  
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CONTACT
 
Address: 
44a Bath Street
Nottingham NG1 1DF
 
Phone: 07455890609
Email: danielamilkova31@gmail.com
 
SKILLS
 
1. Work well in a team
2. High attention to detail
3. Staff Leadership/ Management
4. Business Administration
5. Microsoft Office applications
1. Efficient
2. Reliable
3. Good Communication skills
4. Adaptable 
5. Multilingual - English, Bulgarian, Greek, Russian
 
 
	 
	Daniela Milkova
 
PROFESSIONAL SUMMARY
I am a dedicated, hardworking, experienced, and focused individual who takes a lot of care and pride in my work. I am looking for an opportunity to work with clients that would consolidate my existing skills as well as challenge me to develop my skills further. 
 

WORK HISTORY
Danube Group Ltd – Nottingham10/2016 to Current 
Director
Family-owned businesses deal with professional cleaning services and construction work such as painting, decorating, and plastering.
 Responsibilities 
        Meeting new clients.
        Cleaning different premises.
        Supervising the team members.
        Administration duties.
       
Friar Tuck Pub - Nottingham10/2013 to 06/2018
Cleaner/Kitchen Assistant
 Responsibilities 
Morning cleaning of the whole establishment.
                Preparing breakfast, lunch, and dinner for customers.
Pegasos Hotel – Lefkada, Greece 05/2010 to 09/2012 
Housekeeper/Kitchen Assistant
Responsibilities
Cleaning rooms, hallways, and restrooms.
Preparing a morning buffet for customers. 
Inter Fashion Factory - Ruse, Bulgaria07/1994 to 05/2010
Quality Control Inspector
Responsibilities
Closely monitoring and examining each stage of the entire production process.
Reporting problems with products, services, or systems.
Approving finished products and performing other quality tasks.
  

EDUCATION
English ESOL, 2015/ 2018
Central College - Nottingham 

Microelectronic Engineering, 1985/1992
Technical University- Ruse, Bulgaria
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