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Area Manager, BHX5 Outbound (Level 4)
Job ID: 2280184 | Amazon UK Services Ltd.
Internal only
DESCRIPTION
Job summary
We’re seeking an Area Manager to join our dynamic Fulfilment Centre. Our Fulfilment Centres are at the heart of Amazon’s rapidly growing Operations network: they’re where we manage our fast-moving inventory. They’re also where we developed our industry-leading workflows. Our teams stow deliveries, pick products, package them up and ship them out: each of these groups have played their part in taking us where we are today. 

In these facilities we’re building the future of customer service, as we work towards becoming Earth’s most customer-centric company. This is your chance to make history with us. 



Key job responsibilities
You’ll be responsible as a manager for one of the main teams in your FC: receive, stow, pick, pack or ship. Along with your peers, you’ll ensure that all workflows run smoothly and that customer expectations are met, if not exceeded. 

In the logistics team you enter and lead, we’ll be entrusting a team of approximately 80 to 120 associates to you. You’ll drive the training and integration of your team, while motivating and inspiring forward progress. All the while, you’ll exercise sound judgement, making sure progress and KPI targets are worked towards and met. 

While you achieve this, you’ll ensure motivation, engagement and performance: 
· You’ll need to safeguard your team’s safety, promoting Amazon’s Health and Safety standards,
· You’ll lead cross-functional teams, tasked with solving operational problems,
· You’ll uphold Amazon’s high standards of process quality,
· You’ll maintain inventory accuracy,
· You’ll strive to improve and streamline processes,
· You’ll become a subject matter expert on larger FC processes and activities,
· You’ll actively share and promote best practices with your colleagues and network
BASIC QUALIFICATIONS
· You hold a degree in logistics, business administration, or in a related field, or you have an equivalent qualification
· A strong team player, you thrive when working with others,
· You have previous experience as a manager, involving sizable teams; you’re a natural at motivating others around you,
· You demonstrate problem-solving and analytical capabilities: conducting and driving Dive Deep analysis on complex processes isn’t a problem for you,
· You’re a quick thinker, able to act decisively in a fast-paced environment,
· You’re willing and able to work to flexible schedules and shifts: you always commit the time required to get the job done.
PREFERRED QUALIFICATIONS
· Previous experience as a manager in a distribution centre or logistics warehouse is a nice to have.



Amazon is an equal opportunities employer. We believe passionately that employing a diverse workforce is central to our success. We make recruiting decisions based on your experience and skills. We value your passion to discover, invent, simplify and build. Protecting your privacy and the security of your data is a longstanding top priority for Amazon. Please consult our Privacy Notice (https://www.amazon.jobs/en/privacy_page) to know more about how we collect, use and transfer the personal data of our candidates.

Our inclusive culture empowers Amazonians to deliver the best results for our customers. If you have a disability and need an adjustment during the application and hiring process, including support for the interview or onboarding process, please contact the Applicant-Candidate Accommodation Team (ACAT), Monday through Friday from 7:00 am GMT - 4:00 pm GMT. If calling directly from the United Kingdom, please dial +44 800 086 9884 (tel:+448000869884). If calling from Ireland, please dial +353 1800 851 489 (tel:+3531800851489).




	


















Mihaela Catana - CV
Being an energetic and resilient but focused individual allows me to carry out tasks and manage with confidence and ability to work to targets and deadlines. I have consistently demonstrated my skills working in a fast-paced work environment allowing me to quickly adapt to new changes when they arise and quickly learn new processes and procedures effectively. I can work using my own initiative and under minimum supervision and positively contribute to the team environment.  
E M P L O Y M E N T H I S T O R Y

Transport Specialist, Amazon	Coalville
May 2021 — Present
· Scheduling transportation services, allocating drivers, and planning routes.
· Negotiating contracts and processing payments.
· Keeping transportation operations within budget without compromising efficiency.
· Processing transportation documentation and monitoring drivers' logbook entries.
· Developing, implementing, and improving transportation policies and procedures.
· Recruiting, training, and supervising drivers and transportation division staff.
· Liaising between management, drivers, and customers.
· Collaborating with internal departments to optimize transportation services.
Evaluating driver performance, handling customer queries, and resolving 

Step Up Area Manager, Amazon	Coalville
Aug 2020 — May 2021
As a Ship Dock AM, I was responsible for team performance including the achievement of service level and quality goals. Direct, evaluate, motivate and develop a lead and associates while using proven leadership abilities to enhance their coaching and developing techniques.
Provide excellent customer experience by meeting department accuracy, cycle time and damage goal. Delivered key project in time for Ship Dock department as Chute configuration and actions to reduce the DEA misses.
As an Improvement/Reporting Step Up AM focusing towards the customer experience I led the night shifts with the action plans that required to be implemented to reduce the DEA misses. In the first month the misses decreased 	by 15% and continuously decreasing.  
Team Lead, Amazon	Coalville
Sep 2019 — Aug 2020
As a Team Lead in the Fulfilment Centre (FC) that requires an individual to be able work in a high pressured and fast paced environment. Accountable for a team of up to 45 individuals, establishing roles for each shift to ensure all tasks are completed within each Critical Pull Time (CPT).  Role is to make sure all products are as described at time of purchase, making sure they meet all quality checks and are sellable items.  Responsible for ensuring all customer orders are fulfilled and delivered within CPT as agreed by Amazon.   
Oversee and deal with a variety of issues and problems that arise from the pick and pack process that prevent a customer’s orders to be fulfilled.  Assist senior management and other departments within the company in resolving issues to reduce the risk of missed CPT’S. 
Provide comprehensive training and coaching for new associates, ship clerk, MNR and PS's to ensure they fully understand various process paths and the correct procedures.   
[bookmark: _GoBack]S K I L L S
· Self-Motivated
· Fast Learner
· Time Management
· Broad knowledge of computer operating systems and proficient keyboard skills
· Dedicated, driven and proactive
· Workload and time management
· Strong organisational, administrative and inter-personal skills
· Dedicated, driven and pro-active
· Able to remain calm in challenging situations
· Confident communicator
· Ability to work quickly, accurately and safely
E D U C A T I O N
Certificate of Higher Education Skills for the
Workplace, University of Wales Trinity Saint David
Birmingham Jan 2022
• Academic and Employability Skills
• Digital Skills and Research Methods
• Effective Team Working and Communication
• Problem Solving and Decision Making
• Professional Career Development
• Managing Enterprise in the 21st Century
Bacalaureat Degree, Mihail Kogalniceanu Collage Galati
Sep 2013 — Jul 2016
A yearly average of 9,89 and GCSE exams 9,54, Mihai Eminescu Galati
Sep 2010 — Jun 2013
R E F E R E N C E S
Riz Patel from Amazon Operation Manager
rizvp@amazon.com

Mihaela Catana – Cover Letter
Area Manager

	 Dear Sir/Madam  
       Thank you for the opportunity to apply for Area Manager. After reviewing your job description, it’s clear that you’re looking for a candidate who can perform confidently. Given these requirements, I am certain that I have the necessary skills to successfully do the job adeptly and perform above expectations as I have experience for a year as Area Manager and 4 years as Leadership team.
        I’ve developed a skill set directly relevant to the Area Manager you are hiring for. Being an energetic and resilient but focused individual allows me to carry out tasks and manage with confidence and ability to work to targets and deadlines. I have consistently demonstrated my skills working in a fast-paced work environment allowing me to quickly adapt to new changes when they arise and quickly learn new processes and procedures effectively. I can work using my own initiative and under minimum supervision and positively contribute to the team environment. 
      I invite you to review my detailed achievements and skills in the attached resume.  After reviewing my resume, I hope you will agree that I am the type of competent and competitive candidate you are looking for. I look forward to elaborating on how my specific skills and abilities will benefit your organization. Please contact me at 0775148665 or via email at mihaela.catana01@gmail.com to arrange for a convenient meeting time.     
    Thank you for your consideration, and I look forward to hearing from you soon.  
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