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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will discuss and compare the coping strategies I applied during my initial six months of learning to develop resilience and minimise stress.

According to (Oxfordlearnersdictionaries.com, 2019) resilience is ‘the ability of people or things to feel better quickly after something unpleasant, such as shock, injury, etc.’ Police Officers see a number of unpleasant and shocking things almost every shift. This can be hard to cope with and indeed resilience and coping strategies are an important aspect of a Police Officer work life. Therefor it was important to recognise and work on this during the initial six months of training.

Additionally (Oxfordlearnersdictionaries.com, 2019) states that stress can be mental and physical. Mentally stress is described as ‘pressure or worry caused by the problems in somebody’s life’ whereas physical stress is ‘pressure put on something that can damage it’. Mental stress can lead to physical stress and vice versa.  Stress is part of ‘normal’ life and can often be a positive, for example stress can heighten performance particularly within sporting competitions. However when stress starts to exceed our capacity and we are unable to manage it, it becomes damaging. Different people can cope with different levels of stress and have different ‘breaking points’ (Rodrigues et al., 2019). Police officer's experience stresses the same as others, but also in ways much different than the average person. The dangers, violence, and tragedy seen by officer’s result in added levels of stress not experienced by the general population. Their need to become resilient is due to the stress that they are put under every day and needing to find coping strategies to deal with this. 

Starting a new career can be a daunting and stressful experience (Lalwani et al., 2019). Furthermore if you also have to complete a University level educational programme alongside your new career this can hugely increase the level of pressure and stress on the individual. (Welle and Graf, 2011) States that ‘Students are expected to handle difficult academic workloads at a faster pace while adapting to new social situations.’ This is particularly the case when the academic workload directly impacts your new career. 

During the initial six month of training we had four exams and an intense day to day learning style of back to back power points. In addition to the university academic learning we also had the regular police training of fitness tests, OST (Officer Safety Training), knowledge tests, uniform checks and practical scenarios which were observed with feedback. At the start of the six months we were told that if we failed the exams we would lose our jobs. This massively increased the pressure and amount of stress that I felt. 

For me one of the main stresses I found during training was the difference it made to my family life. I am a single parent to my eight year old daughter Matilda, before joining the police I worked in education and could drop her off and pick her up from school every day and spend the school holidays with her. When I started training I had to take Matilda to a childminders at 06:30am every school day and then the childminder would pick her up from school and I would then pick her up from the childminder at 17:00pm every school day. The cost of childcare created a large amount of financial stress as it was an outgoing I had not had to pay before. 

However more importantly to me was the ‘mum guilt’ of waking Matilda up every morning to take her to someone else’s home and then not seeing her again until late afternoon. It is common knowledge that being a parent and working is a juggling act (Matheson, O’Brien and Reid, 2019) and I personally found this very stressful and emotional at times. Although I have become more used to Matilda spending time with a childminder I don’t believe it is something I will ever not feel slightly stressed about. Matilda on the other hand demonstrates huge resilience to the changes that have happened and I try to lead by her example. During my initial six months of training I learnt to accept that you cannot alleviate all stress and I had to accept that to embark on the career I wanted and grow personally I had to accept change (Di Fabio and Gori, 2016).

Secondly, during the six months there was a lot of work to do at home and with my personal circumstances this was hard. I found that I was using the strategy of avoidance (Baker, Clark-Gordon and Myers, 2019). This meant that I wasn’t doing any revision at home even though I was aware that I needed to. The work load quickly got on top of me which again increased the level of stress that I felt. To find a strategy to cope with this I spoke to my mum and asked for help. Together we made a timetable to schedule in time that I could revise without taking time away from the limited time I had with Matilda. Matilda goes to gymnastics a number of times a week, I spoke to her club and they allowed me to use one of their offices to revise in quiet while Matilda was in gymnastics. Managing my time better really helped my work life balance and therefore decreased my stress levels (MacCann, Fogarty and Roberts, 2012).

Thirdly, I found that the environment during training was something that I found hard. I found the environment challenging due to a number of reasons. Coming from a teaching background myself I found it incredibly frustrating that our trainers did not seem to know the topic themselves or to have even looked through the powerpoints before the lesson. Knowing that I had to pass my exams and feeling that the level of teaching wasn’t acceptable did lead me to surpass stress and feel anger towards the situation. I found that this anger would really build up during the day and I found it hard to concentrate during class. Although we were asked for feedback during the course it was not well received if we had any feedback other than positive. 

One day while at training we were taken to the sand dunes for a team building afternoon. This consisted of exercise and physical team building such as carrying an ‘injured’ member of the team up the sand dunes. I found that after the fresh air and exercise I felt considerably better within myself and less stressed. I realised that exercise could be used as a tool to cope with the stresses of the day (Faupel, Herrick and Sharp, 2011). I started to take advantage of any spare time I had (as previously mentioned my daughter does gymnastics, this is five times a week, she also does dance twice a week and swimming once a week) although I was conscious that I needed time to revise I was also now aware that I needed to look after my mental health and wellbeing also. I started running outdoors whenever I had the opportunity this hugely reduced my stress levels (Ewert et al., 2016). 

Additionally to relieving stress this also made me much more resilient to the physical side of training. Although I had always been ‘sporty’ the ‘beep beep beep’ at the start of a bleep test filled me with dread. Even if I heard the ‘beeps’ from the classroom as another class were doing it my stomach would turn over. This was a totally irrational feeling as I had always completed the bleep test without issue, yet it was a feeling that I couldn’t control. Using exercise to gain control and relieve stress for other aspects of the course also led to this anxiety disappearing completely as the running had given me much more confidence in myself and my physical ability. (Yılmaz, Yılmaz and Goncagül, 2017) Also demonstrates the benefit of exercise for university students and the positive impact it has on their learning.

In conclusion I did personally find the initial six months of training very stressful. I found being a parent while starting a new career and academic work incredibly hard, time management played a big part in being able to relieve the stress I felt from this. Additionally my resilience towards this grew over time as my daughter and I got used to the changes and into a routine. Finding time to have a work life balance was also improved by using time management strategies and setting goals (Supplemental Material for University Instructors’ Achievement Goals for Teaching, 2018). The frustration I felt towards the learning environment is something I became resilient to and found that exercise really helped me cope with these feelings. This also had a positive impact on my anxiety towards physical challenges. 

As a true reflection of how I felt during training I could not say that I found it particularly enjoyable. However I became resilient to it and used coping strategies to minimise any stress that I felt during that time. I am proud of my achievements of passing training but do not look back at it as a particularly happy time. I am much happier now that I am out of training and working on shift, although there are other challenges and stressful situations I find that they are circumstances that I personally feel better equipped for and I am naturally far more resilient to them.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will look at a policing incident that involved conflict in which I played a significant role. It will take into account, communication skills, managing conflict and valuing difference and inclusion from the National Policing Curriculum. Throughout the essay I will critically assess the incident, reflect on my application of fundamental elements of communication and describe the process for determining whether use of force was necessary. I will be using the Gibbs Reflective Model (The University of Edinburgh, 2020) to reflect on the incident and structure the essay.

What happened?
During a night shift my tutor and I received a call to an aggressive male who was bleeding from his hand profusely at a dominoes store. We were on mobile patrol and headed to the store.

Within the police we use a National Decision Making Model (NDM) which consists of six key elements; The Code of Ethics – Principles and standards of professional behaviour, Information – Gather information and intelligence, Assessment – Assess threat and risk and develop a working strategy, Powers and policy – Consider powers and policy, Options – Identify options and contingencies, Action and review – Take action and review what happened (College of Policing, 2019). This model is used on a constant cycle when assessing incidents. 

While travelling to the store my tutor and I discussed what we may encounter on arrival. Using the NDM model to create a tactical plan. Due to the limited details it was hard to gather evidence and predict what may happen as there could be many impacting factors. At this stage we knew that there was at least one male who had some kind of injury and was reported to be aggressive. This could suggest a risk of harm to ourselves, the members of public at the scene and himself. 

Considering powers and policies included looking at what powers of arrest we may have. These included Drunk and Disorderly – ‘it is an offence to behave in a disorderly manner in a public place whilst being drunk.’ (Legislation.gov.uk, 2019). Breach of the peace – ‘A breach of the peace may occur where harm is done or is likely to be done to a person, or to his property in his presence, or he is in fear of being harmed through assault, affray, riot or disturbance.’ (Legislation.gov.uk, 2019). Additionally under common law anyone has the right to protect themselves with self-defence under Section 3 Criminal Law Act 1967 and Section 117 of the Police and Criminal Evidence Act 1984.

Impact factors could be a number of things from the size of the male, the number of people at the scene, if the male had been drinking or using drugs, weapons or injuries, this list is limitless and can also depend on the perception of the officer.

While travelling to the incident it is impossible to predict what will happen when you arrive and sometimes discussing the possibilities can be a hindrance because you could then arrive at a scene completely different to what you expected which could then throw you on arrival. While Travelling to the scene we used blue lights and sirens. This is firstly to arrive there safely but it is also a tactic referred to as ‘presence’. The sound of an approaching police car can often deter and prevent any further incidents taking place and deescalate a situation before stepping out of the car.

However when we arrived at the scene there was no sign of the male. We utilised the stores CCTV to gain the direction of travel from the male and went looking for him. We found a very intoxicated black male. Although it is incredibly important not to use unconscious bias and racism black male men are statistically more likely to be anti-police than white males (Davis, 2019). This is due to statistically black males being overly targeted by police officers, particularly for stop and search’s. Although not always the case it does suggest that most black males who have had contact with the police have seen it as a negative experience which has then led them to become anti-police. Although it is unethical to prejudge someone based on this it is important to understand that there may be a communication issue due to previous incidents that have had a negative impact that will then therefore impact the current incident. The male himself did stated that he didn’t trust the police due to past dealings with police, this makes it a lot harder to gain trust and build rapport with someone. It is important to note that this is an ongoing issue that is spoken about a lot and to remember that ‘every contact leaves a trace’ (Lab, 2019) and it is our role to leave a positive trace from our own individual contact.

Additionally the male was clearly very intoxicated, stumbling about the road, slurred speech, glazed eyes and a strong smell of alcohol. This also represented a communication challenge and also a safety issue due to people acting unpredictably when intoxicated (Obst et al., 2018).
My male tutor took the lead as this was only my second shift. The male refused to give him any information in regards to his name. It is only an offence not to give a police officer your name if you have committed an offence and therefore he can decline to give us his details. However due to the injury to his hand and the initial 999 call regarding the aggressive male it was important for us to gain his details. With regards to his injury he would not tell us how the injury had happened and resisted any help or first aid. We called for an ambulance but as the police were on the scene this makes the call a lower emergency than if the male was alone. This means that the ambulance will take longer to arrive (Brady, 2019). This can have a negative impact on the situation, not only to the physical injuries but it also means that we as police officers have to stay with an aggressive male until he receives medical help. 

Male dominance can mean that males are more likely to become aggressive with each other than a female to male equivilant (Welling and Shackelford, n.d.). The situation between my tutor and the male was escalating due to the male’s aggression and intoxication. When with a suspect you as a Police Officer will constantly be reviewing the National Decision Making Model that was previously detailed. One of the points of this are impact factors, while at a scene a suspect can be a number of things; Compliant, which is when the suspect offers no resistance and complies with your requests. Verbal resistance, is when a person refuses verbally to comply with your instructions or exhibits body language that indicates they will not comply. Passive resistance is when a person will not comply but in a non-aggressive manor, for example they may sit on the floor and refuse to move. Active resistance is when a person starts to become physical, they may pull away or push you away. There isn’t a deliberate attempt to injure at this point. Aggressive resistance is when a suspect begins to fight you, this can include kicking, punching, biting etc. Finally there is serious or aggravated resistance, this is when the suspect intends to cause great bodily harm or death, and this usually includes a weapon of some kind. (Westyorkshire.police.uk, 2019).

At this point the male was verbally resistant, refusing to give us information that we asked for but not being physical or confrontational with us. As my tutor continued to ask for information the male subject became more agitated and aggressive. The male suspect then became actively resistant and pushed my tutor away from him with both hands on his chest while shouting ‘get the f*** away from me’. The male then started to become physical, continually pushing my tutor. My tutor and I started to restrain the male. Officers have a number of tactics when dealing with conflict. These include: Presence, we had used this tactic by arriving at the scene with blue lights and sirens and then continued to use the tactic by being visible and out of the car in our uniforms. Tactical communication is another strategy, this involves talking to people and communicating with them in an appropriate way, this can also include body language and active listening. Physical uses of force include using arm and wrist locks such as the escort position. Compliance techniques then include the use of handcuffs. Defence tactics include equipment such as a baton, spray or a taser being used. You have to have been a Police Officer for two years and do an intensive training course to become a taser carrier, my tutor is a taser carrier.

Between us we had managed to gain control of the suspect using and arm lock each on each arm. During the altercation the suspect had elbowed me in the head. As soon as he was restrained and had started to calm down he apologised. As much as males try to dominate each other I have found that males who are suspected of awful crimes still often have a code of ethics to not hit a women, this can be an advantage as a female officer.

At this point I did take advantage of his change of behaviour and started chatting to him in a more relaxed and general way. I used active listening skills such as looking at him while he was talking to me, responding to his comments and asking open questions to engage in conversation. I also made sure that I had a relaxed and open body language while still being aware of officer safety myself. This gained a positive response and he calmed down. During training we were taught about Betaris Box (Mindtools.com, 2019) which is a model to help us understand the impact our behaviour and attitude has on others. The simple message of Betaris Box is treat others as you would like to be treated yourself. I find that this simple message goes a very long way in police work. As I was talking to the suspect on a human conversational level instead of as a Police Officer demanding answers he became much more open to me. My tutor understanding that I was building a rapport with the subject and that he was responding better to me (subjects, victims and witnesses all respond differently to different people, this is not a criticism of my tutor and his immediate actions.) The subject then gave me his name and date of birth meaning that I could conduct police checks on him. He did have warning markers and previous history with the police, the subject was only seventeen. 

Eventually the subject also allowed me to look at his injury, although we had very basic first aid training in training I used the patrol cars first aid box to clean and wrap his hand, also making a sling to support it. The cut was very deep, still bleeding profusely and his hand was twitching which suggested nerve damage. Not helped by the alcohol in his blood and the physical altercation earlier on. The subject also opened up to the fact that another male had assaulted him with a class bottle which had caused his injury. However he did not want to give any further information or any names. He did provide what we call a negative statement which outlines the events but states that they do not want any further action. 

The ambulance eventually arrived and the subject was then left in their care as he had not committed any offences that were known to us. When leaving the subject thanked us both for our help and apologised for his earlier behaviour, stating that he had had a negative experience with other officers in the past. When back at the station I submitted a Public Protection Notification for a vulnerable child, as the subject was under eighteen and was drinking alcohol and involved in a nasty altercation this form alerts the correct people who can reach out and offer support to the male if he accepts it. 

What were your feelings at the time and emotional response?
During the call my feelings and emotions changed throughout. When the call first came in my feelings are now the same with most calls, anticipation, nerves and excitement all bundled into one. When we arrived at the scene and found the male my first instinct was shock at the amount of blood that the subject had on him from his injury and disbelief that he did not want our help. 

When the male wouldn’t give us his details I personally was reminded of all the stubborn teenagers I had taught in my past career. I seem unable to help seeing past students in these troubled teenagers that I see struggling on a daily basis. This may be a positive as I am able to emphasis with them yet it may be a negative as it’s possible I look at them with ‘rose tinted glasses’ and as my tutor has said ‘you can’t save them all’ although I feel this is something I’m still not able to accept which again could be a positive or a negative.

When the subject became physical it was stressful nonetheless it was exhilarating and adrenaline fuelled. Task One talked about stress and I believe that this is an example for me as stress working in a positive way. Overall I feel that my main feeling and emotion was that of wanting to help. Not every call or incident is a call that you can help them, especially not immediately. I believe that when you do receive one of those calls it is important to take the time needed to be able to help if possible.

What was positive and what was negative? 
Positively, I believe that I was confident in myself to become ‘hands on’ with a suspect when needed even though this was only my second shift. Until you are in a situation of conflict you do not know how you will react, fight flight or freeze are the three main reactions and I believe that I stayed calm and reacted correctly. This also gave my tutor confidence that in a volatile situation I would be able to help him and myself.

I was also pleased with my communication skills. I used active listening and built a rapport with someone very different to myself. I think that my teaching background has helped with this immensely and was a great stepping stone to Policing.

Negatively, one of the notes of feedback after calls I have received is that I am ‘too nice’ to suspects. I appreciate the feedback from far more experienced officers than myself however I do hope that this is not something I lose as officers with more time in the job seem to have done. I understand that there are some people who you have to speak to differently to others, yet I always remember the teachings of Betaris Box and think that most people respond in kind. Additionally I believe that if you start low you can always raise up however if you start up high there is nowhere left to go.

Also I wish that I had more confidence with first aid, although I was willing to ‘give it a go’ I did not have the confidence in my ability to clean or dress the wound correctly. Luckily an ambulance was on its way but this will not always be the case. Therefore I would like to up my skills in this area.

What would you do differently?
If I was to go to the call again I believe that now I have spent more time in my new role I would have more confidence to speak to the subject sooner. This could have meant that we would have realised he was more comfortable talking to a woman and could have prevented any escalation in behaviour. 

Conclusion
In conclusion I am happy with the way the incident went. There are aspects of the call that may have gone differently if the call had not happened on my second shift. However I believe that I used my communication skills effectively, managed the conflict and valued the differences between myself and the subject.

Word Count: 2732














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will look at a policing incident that involved conflict in which I played a significant role. It will take into account, criminal justice, valuing difference and inclusion from the National Policing Curriculum. Throughout the essay I will critically assess the incident, consider and reflect on my responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system and illustrate how policing values were engaged including culturally sensitive practice and language preference. I will be using the Gibbs Reflective Model (The University of Edinburgh, 2020) to reflect on the incident and structure the essay.

What happened?
While working a day shift my tutor and I received a call stating that there was a neighbour dispute that had racist abuse linked to it. This made the call a ‘hate crime’ a hate crime is a crime that involves one of the protected characteristics which come from The Equality Act 2010 these include Age, Disability, Gender reassignment, Race, Religion or belief, Sex and Sexual orientation (Wadham et al., 2017). 

I used my works phone to conduct checks on the addresses involved and the people involved. The checks found that there was ongoing issues between the two properties. Both addresses had made complaints against each other back and for over a number of years. The one family was white British (Family B) and the other family was an Asian family (Family A). Both families had warning markers attached to them, particularly the accused male who had a number of warning markers for violence and previous offences. As officers we then used the National Decision Making Model to assess the situation and any dangers. Although there were impact factors such as the warning markers for violence on the suspect he was no longer at the address and did not pose a threat at this time. We also considered that there may be language barriers between us and the reporting persons. Additionally due to there being historical racism in the police that directly impacted Asian people (Thinkethnic.com, 2019) it is a consideration that the family may not trust us as Police Officers due to our cultural differences they may believe us to have unconscious bias towards them. 

This call was graded a grade two call which means that it does not require an immediate blue light response. However we headed out straight away as racist comments were involved it classes as a hate crime which is a priority call due to the huge impact that hate crime can have on an individual and their families (Paterson, Brown and Walters, 2018). When we arrived at the address we were greeted by the reporting person who invited us inside. The husband and wife were present and also their young daughter who had Down Syndrome. The husband started to explain to us what had happened and I found it hard to understand what he was saying as he had a thick accent and the pace of which he spoke. I explained to him that I was struggling to keep up and asked if he could slow down for me. He was happy to do so and started explaining the incident to me again.

The family had ongoing issues with the house next door. When the oldest son from Family B had been drinking he would then shout racist abuse at Family A. This had happened last night. The family did not want to press charges but they wanted their neighbours spoken to in particular the son. The wife had also witnessed this abuse as had the young daughter. While in the property the young girl was keen to engage with us and was very interested in our uniform. We took the time to explain what our equipment did and let her turn on our torches etc. 

The husband made a statement explaining the circumstance of the call. I then explained to him that instead of going down the criminal route or them just being spoken to we could offer them what we call restorative justice. ‘Restorative justice (RJ) has been defined as a process through which parties with a stake in a specific offence collectively resolve how to deal with the aftermath of the offence and its implications for the future. RJ can take the form of victim-offender mediation either through direct contact between the offender and victim or indirect communication involving third parties. It can also involve restitution or reparation where this is agreed between offenders and their victims. The aims of RJ are commonly stated to be: Victim satisfaction: To reduce the fear of the victim and ensure they feel 'paid back' for the harm that has been done to them. Engagement with the perpetrator: To ensure that they are aware of the consequences of their actions, have the opportunity to make reparation, and agree a plan for their restoration in the community. Creation of community capital: To increase public confidence in the criminal justice system and other agencies with a responsibility for delivering a response to anti-social behaviour. Properly administered, RJ processes produce individually tailored solutions involving interaction between offenders, victims and the community. RJ can give victims answers to questions about why they have been victimised that information or support on their own cannot. Victims are more likely to receive an apology through an RJ process than at court. Similarly for offenders, RJ processes offer a unique opportunity to face up to what they have done, take responsibility and make up for the harm their offending has caused.’ (Cps.gov.uk, 2019). Although some may not see this as a ‘criminal justice’ route it is and often wields better long term results.

The husband was unsure at this point, I explained to him that he did not need to decide there and then and he could have time to think it over and discuss it with his wife if he wanted to before making a decision. The husband decided to talk with his wife in private and when they returned they had decided that they would like to try the RJ approach as they really wanted to resolve the issues long term. I explained that I would now go and speak to Family B and see what they had to say and that I would see if they were willing to engage with the RJ approach.

When we went next door the mother from Family B welcomed us in. They explained that they had just been to a family funeral but were happy to talk. We asked to speak directly to the male who had said the racist abuse that day and she called her son. When the son came down he was very open to the fact that he had shouted abuse to Family A and that he only did it in retaliation to them shouting abuse at him. It became clear that there was still a lot of back and for between the two families and both blamed each other. I explained to Family B that Family A were open to the RJ approached and that I felt it would be a good idea for both families to talk in a controlled environment and hopefully resolve their issues so that the ongoing issues had a chance of being resolved. Additionally Family B were in a council property whereas Family A owned their property, this meant that Family B could be at risk of being moved by the council to a new address. 

Family B agreed that they would also like to try the RJ approach. When back at the station I completed all the relevant paperwork and arranged for an RJ to take place, this was then tasked to our Neighbourhood Police Team to attend. Since the RJ meeting we have not had any calls to either properties.
  
What were your feelings at the time and emotional response?
At the time of the call I felt that the call was quite simple. The previous information attached to both addresses indicated that there was an ongoing issue between both victim and suspect. Although the suspect had warning markers I was not concerned to attend the reporting persons address as he was not present.

When we arrived at the address and I found it hard to understand the reporting person at first I felt embarrassed to explain that I was struggling to understand him through his accent. I think that the worry of appearing racist in anyway worried me and I was unsure how to approach the situation. However when I actually just said that I was struggling the male responded well and slowed down for me to understand. This has shown me that being open and honest is often the best approach. If I had still struggled to understand the male I would have then used Language Line which is a service that connects to someone who speaks the same language and can translate over the phone. 

When I went next door and spoke to Family B I was more aware of my officer safety due to the warning markers on the suspect. However when the door was opened the family were welcoming and nonthreatening which made me relax, although not completely as people can change in a matter of seconds. 

When both families agreed to restorative justice I felt that there may finally be a solution to the ongoing issues. Often neighbourhood disputes are minimalised and the impact on the victim is not fully acknowledge. Although individually small incidents may not seem important they can build up over time and have a huge impact on a family, especially if they involve hate crimes. Fiona Pilkington is an example of how hate crime can impact someone, she had constant Anti-social behaviour at her address directed at her disabled daughter. Eventually she killed herself and her daughter as she felt helpless (Walker, 2019). It is important to remember that what may seem small to us as Police Officers is often very important to the person reporting it and should be treated in such a way.

Knowing that there haven’t been any calls to either address since makes me feel pleased with the outcome of the incident and also demonstrates the positive impact that restorative justice can have.

What was positive and what was negative? 
I believe that one of the positive of this incident included how the criminal justice system worked well. A result was found without criminalising someone. When restorative justice is used the suspect accepts responsibility and the victim gets to have their say. Moreover it is a good way to deal with more ‘minor’ offences especially youths with anti-social behaviour offences. In the case of this incident it solved an ongoing issue that the courts may have failed to achieve. It’s also important to know that criminal justice isn’t always someone receiving a fine or going to prison. There are many new ways of ‘solving’ and preventing crime that use different disposal methods. Additionally discretion plays a part in criminal justice, although offences are committed the officers have an ability to take the offence down different paths, however this is always victim focused and the victims feelings and what they want should always be taken into account.

Secondly, I feel that I valued differences during the incident. I was aware of the differences between myself and the victim and also the differences between the victim and the suspect. However I think that being aware of the differences between people can sometimes be a negative, in this case being unable to understand the victims accent made me flustered and unsure what to do, this effectively made me treat him differently as if this had been a British male I would have asked him to slow down a lot sooner. Due to my concerns that we were different and not wanting to appear a certain way it slowed down my response to the situation. Although I did eventually communicate my problem it took longer than needed. If or when I am in that situation again I will hopefully be more confident to respond to the situation.

I feel that I was also inclusive during the call and respected both families views and opinions. I have a Down Syndrome uncle myself so I felt comfortable around the victims daughter and felt able to include her with ease. This may not be so easy for an officer who has not experienced someone with Down Syndrome before but I feel it helped me with this incident and also made it easier for me to build rapport and trust with the family. 	 

What would you do differently?
As previously mentioned I would work on how I approach differences and have the confidence to respond to them instead of avoid them for fear of saying the wrong thing. (Murphy, 2013)  Stated that ‘authorities such as the police are faced with greater diversity in cultural norms, values, identities, and attitudes toward police and the law. This increase in diversity may therefore have implications for the ability of police to foster trust, obtain compliance, and encourage cooperation among certain groups. Procedural justice has been regarded as central to improving public trust and confidence in authorities.’ I believe this is true in a number of way and although I would have thought that I was someone who dealt with everyone in the same way I did find myself stumble due to worrying about how I would be perceived. I consider the old saying to be true ‘treat others how you would like them to treat you’ and if you follow this I don’t think that you can go far wrong.

Conclusion
In conclusion I consider this to have been a positive call and incident with a good outcome. I learnt from the call and developed from it. Being a new Officer it is sometimes hard to have the confidence in what you can and can’t say and I am pleased that my confidence is growing and developing for the better everyday.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will look at a policing incident that involved decision making and discretion, conducting investigations and criminal justice (Managing offenders) in which I played a significant role. Throughout the essay I will critically assess the incident and evaluate my role of discretion in decision making processes, determine my responsibilities with regards to conducting the investigation and recording information and illustrate how policing values were engaged through an assessment of the potential impact of bias on the decision making process. I will be using the Gibbs Reflective Model (The University of Edinburgh, 2020) to reflect on the incident and structure the essay.

What happened? 
While working a nightshift at 0150hours we had a call that stated there had been a report of the rape of a five year old child. The Sergeant looked at the call on the terminal and myself and another male colleague who is still a probationer but with eighteen months on shift, coded up to the incident. We looked at the call and indicated that we felt it was a call for a CID officer or at least a SOLO trained officer to attend. CID are meant to deal with more serious offences rather than response because the likelihood is that after the initial response it will be passed to them anyway. A SOLO trained officer is an officer that has received extra training regarding sexual offences. CID finish at 0200hours however the CID officer had already left and there were no SOLO officers available. Therefore my colleague and I set of for the call.

The call had stated that the reporting person’s five year old daughter had been assaulted by a nineteen year old male known to them upstairs in the reporting persons address while a party was ongoing. The suspect had left the property and was no longer at the address. However there were still a number of people at the property. While travelling to the call we discussed what we needed to do in detail as this was new to both of us. I made a list in my electronic pocket note book of the actions we needed to take, lists are proven to be a successful way to remember what needs to be done and not forget anything (Racsmány, Demeter and Szőllősi, 2018). 

As it was the early hours of the morning we were not going to attempt to speak to the child. Moreover we were not trained to do so in a case such as this. Our initial actions would be to gather any information relating to the suspect to help us find him to effect an arrest, although it would not be ourselves that arrested due to the risk of cross contamination – ‘every contact leaves a trace’ (Lab, 2019). We would also be taking the reporting person, in this case the mother’s first account of the child initial disclosure and a list of everyone who attended the property during the party and any contact details we could get. We would also be seizing any clothing that the child was wearing that evening. Similarly we would be telling the family that they would be unable to wash the child or brush their teeth until they had been examined by someone from paediatrics the following day. As a mother I found this was the conversation I was dreading the most as I immediately emphasised with the mother and knew that being told this would be devastating. 

When we arrived at the address there were four adults and two children. Everyone was in a small living room area and the two females were crying and one female was hugging a child. We surmised that the female with the child was the mother and the child was the daughter. I crouched down to the child’s level and introduced myself using my first name. I spoke to her very briefly as it is important not to begin questioning a child when they are not in the correct setting with the correct protocol. I asked if she would mind if I had a chat with her mummy in the other room for a moment the child nodded but did not verbalise a reply. We then asked to speak to the parents of the child alone, a male and a female came with us in to another room. We asked who everyone was and made a note of their details in our electronic pocket note books, and once we had done this we contacted the control room on our radios for them to conduct background checks on the individuals at the address. We then asked for any information they had about the suspect. He was a nineteen year old, distant relative who was visiting from Ireland and had a flight home the next morning and no one at the party knew where he was staying during his visit. It became prevalent to find the location of the suspect before any other actions could be taken. After speaking to all the adults individually one of the males had picked him up from another address earlier on that day, although he was unsure of the name of the street. I ask him if he could get there from here and he stated that he could. I then brought up google maps on my works phone and asked him to follow the way he would go to get there. We eventually ended up with the name of a street and a description of the property. We passed this information to the control room who contacted other officers to conduct arrest enquires.

We then asked to speak to the parents alone again to gain a first account. Usually with a sexual assault you would not use your body cam to record a first account and would record the account verbatim in your pocket notebook. However because the mother was not the victim we decided to utilise our body cams so that her first account was recorded. I asked the mother the questions while my college made notes. During this the daughter was very distressed in the other room and was coming back to her mum at very short intervals, every time the child entered the room I turned my camera off so as not to record the child as this is against South Wales Police protocol. The daughter was understandably becoming very agitated and distressed and wanted to be with her mother. It would not have been appropriate to question the mother while the child was present. We decided to discreetly withdraw and wait in the van while the mother settled the child down however before doing so we asked the mother to change the child into their pyjamas so that we could evidence all of her clothes. The mother did this and handed us her daughter’s clothes while crying. It was a stark reality to see all of her tiny clothes bagged individually in our see through formal evidence bags. Before leaving I spoke to the mother alone and explained to her that she wouldn’t be able to wash the child or brush her teeth until she had been examined tomorrow. The mother was clearly very distressed by this. I stated that I can only imagine how she feels and then I explained why this was so important (Search.proquest.com, 2019). However while explaining all of this to the mother I couldn’t help but feel that if this was an adult victim they would be seen that night and be able to be washed and fresh in clean pyjamas. It seemed very unfair that because she was a child she had to wait for a specialist. Just because a child cannot necessarily express their want to shower and be clean after such an ordeal does not mean that they do not feel the same way in which adult victims of sexual assault report feeling, the need to get clean. We then discreetly left the address and sat in the van.

While in the van we took the time to look at our outstanding actions. We were pleased to find that the suspect had been arrested. He was now in custody in a dry cell being watched one to one, this means that he is in a cell without any access to water to stop him washing himself before any swabs are taken from him. He is also watched constantly to check that his is not tampering with any evidence that may be on his body. When the suspect was arrested he also had his clothes seized. We rechecked our list of actions and found that all the initial actions for the investigation had been done, we went back to the address to update the family of the arrest and talk to them about what would happen next. 

When we went back to the property we updated the dad privately as mum was with her daughter and explained that CID would be in touch in the morning. They were very pleased at the quick arrest and understood they would be contacted tomorrow morning. We left the property at this point.

When we got back to the station we carefully booked all of the property we had seized into our storage facility. We created a very detailed update for the occurrence log for the morning CID team, uploaded our body worn camera footage for them to view the first account themselves and filled in in a Public Protection Notice that passes all the relevant details on to outside agencies such as social services.

This is where our part of the investigation ends and CID pick it up the next day.
 
What were your feelings at the time and emotional response?
When we initially received the call I strongly felt that this is a call that should be dealt with via a specific department not by response. The nature of the call itself is an incident that we know CID will be dealing with even if we respond first and due to the age of the child and the distressing nature of the incident for the child and the family response attending first realistically meant that they would have to go over everything they did with us again in the morning with CID. Additionally I personally had around thirteen weeks on shift and although I had gone to sexual assaults and rapes during my initial twelve week training I had not attended on that involved a child. My male colleague also quite new and not attended a sexual assault before. Although I am very keen to learn and attended all calls I was worried about doing something incorrectly which may in the long run jeopardise any criminal case.

Secondly, my feelings were that of a mother and the horrific incident we were going to. Any sexual assault is an uncomfortable call but when the victim is incredibly young this amplifies the horror of the incident. I knew that this was a call that I would be likely to be thinking about after and prepared myself for a long stressful night. Of course I am fully aware that my long stressful night is absolutely nothing of that compared to the child and family. I have found that when going to more impactful calls it is important to remember that you are the professional and to let your emotions cloud your judgement or effect you while dealing with the call is doing the victim a disservice.

When we arrived at the scene I took a big breath before knocking the door to ready myself for whatever was about to happen. When the door opened I was surprised at the number of people still there from the party. It is impossible to describe in words the atmosphere that was in the house when we arrived. There was guilt, tension, tears, anger and grief. It is very hard not to be effected by these emotions even though they were not my own. When I saw the small child in her mother’s arms it was hard to know what to say, when I look back it is quite a blur due to the stress and adrenaline your body is unconsciously under during that time. 

Although it was a very emotional incident I like to think that I remained professional at all times and focused on doing what was best for the family and the best actions to get results and eventually criminal justice for them. When working on response you hardly ever get to see the end of an incident and follow the criminal justice procedure the whole way through. This for me is a negative as I am always keen to know more about what happened next as CID are based in my station I am able to pop in and speak to them and see how a case is developing. I believe this is personal to individual officers as some are happy not knowing, however I am far too curious to not find out and I will now follow this case and see what the outcome is.

What was positive and what was negative? 
I feel that the main negative about this incident was feeling very unprepared for an incident like this. I felt very pressured to make sure that I did everything correctly as it was such an important role to gather all of the initial evidence and locate the suspect. However I do believe that this can also be a positive due to the fact that I am an active learner and learn well in real life situations. Although it was stressful at the time I am certain that I learnt a lot from the call and if I had a similar incident I would feel much more confident attending.

I consider the decision to first focus on locating the suspect was a positive action. The suspect was located incredibly quickly considering the limited information we had in regards to him. This was a positive outcome for both the family and the police and it definitely provided relief to the family to know that the suspect had been found and was in police custody. 
Additionally the decision to leave discreetly and let the family have time to themselves while the child was distressed was a good decision. Although the child was still distressed when we returned it allowed the family chance to breath and demonstrated to them that there was no rush and they could take their time.  

What would you do differently?
Due to being so new to the job I do not think I could have done anything differently in regards to this incident. However it has made me keen to become SOLO trained so that I personally have the extra skills and knowledge to support families and have a better understanding of what is needed and expected of me during an incident like this.

Conclusion
In conclusion I believe that my decision making skills were respectable during this incident. With very little knowledge I believe I made the right decisions when needed and they benefited the case. The investigation was conducted correctly and all information was recorded appropriately and any evidence stored correctly. I determined my responsibilities during the investigation and knew that there was protocol that stopped me at a certain point of investigation and did not go beyond what was appropriate and lawful. In terms of managing the offender although I did not have hands on contact with the offender I was heavily involved in locating him for arrest and did so in a time frame that DNA evidence was still viable which is critical evidence in a case like this.

Although I briefly touched on discretion in decision making within this incident there are other incidents that allow far more discretion such as anti-social behaviour call and traffic offences. It is important to note that some incidents do not have room for discretion and an officer must be totally impartial and follow the evidence. Although the male was arrested and the evidence at the scene suggested that he may be guilty by law the male is innocent until proven guilty. It is often hard to not feel bias in some way towards one party in an investigation especially one as appalling as the rape of a child. However as Police Officers we must remain impartial and follow an evidence lead investigation throughout. 

Overall I am happy with my significant role in this incident and believe that I did a good job.
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Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	I would like to develop my First Aid Skills. 
This is due to noticing how little training we have that we need while in the job. Within twelve weeks I have performed CPR twice and wrapped wounds a number of times. 
Additionally any extra knowledge on mental health would be highly useful as the majority of our calls are linked in some way to mental health.

	Additional courses
	Outside agency 
Possibly work
	As soon as possible

	I have recently started the process of being diagnosed with Dyslexia. While completing this essay the impact it has had has been hugely noticeable and I think it is important for me to complete this diagnoses before the next essay.

	Follow on with University provider to gain full diagnoses 
	The University
	Before the next essay so that I can receive the extra support

	Work even more on developing my time management. 
Within work I am someone who is rather OCD with keeping on top of things, I find it hard to understand why I find managing my time to complete University work so much harder and this is something I really need to work on.

	Keep on top of University work as well as work within the police force
	Myself
	To carry on developing over the next year of University study

	SOLO course.
The SOLO course is a course that provides extra skills to deal with sexual assaults. 
Due to the high number of sexual assault calls that we attended this course could only be beneficial to me. 
Also although stereotypical being the only girl on the team I am usually the officer that attends these calls.
	Speak to my Sergeant and sign up for the additional course
	Work based course
	As soon as possible
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