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[bookmark: _Toc225103170]Introduction
Learning in the Digital Era is introducing technology into education to increase availability to students in all walks of life as well as student and class interaction. In this module, we are given 4 tasks to assess our knowledge on the essential academic and employment skills (Task 1), applying IEEE referencing both manually and automatically in academic writing (Task 1 & 3), creating a mind map and an academic poster (Task 2) and then presenting everything in an e-portfolio (Task 4). We are also asked to evaluate the research that we have done about the essential academic employment skills by generating a similarity report and then assessing what I could have done differently to improve my work. All the tasks require screenshots for documentation purposes.
[bookmark: _Toc225103171]Main Body
[bookmark: _Toc225103172]Task 1 Essential Academic and Employment Skills
[bookmark: _Toc225103173]Task 1 (a): IEEE Referencing
In dictionary definition, skill is defined as the ability to use the knowledge that you gained effectively and readily apply that knowledge in real life. [1]. Academic skills are needed to enhance the efficiency of knowledge  absorption through learning [2] and are enhanced through habit formation and if utilised efficiently, can give way to success in your future employment [3]. The following are some of the skills that could increase the chance of getting high paying jobs with high work fulfilment in the current labour market based on academic research [4]:

[image: The image depicts a person ascending a staircase, symbolizing progress and achievement, with various gears and symbols around them representing ideas and innovation.
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Figure 1. Employment Skills for Success [11]



Communication is used to exchange knowledge, ideas and emotions through speaking, writing [5], gestures or body language [6] . Research suggests that both graduates and employers rank communication skills on their top 4 most important skill to possess [7]. Being an effective communicator boosts confidence because it removes obscurity and the fear of not being understood [8].

[image: Two business professionals collaborating, with a focus on strategic planning and data analysis.]Figure 2. Effective Communication [12]














Critical thinking is used in problem solving and logical reasoning by seeking relevant information and understanding biases from the information collected. It involves outcome evaluation by considering factors and the reasoning behind a conclusion. It also fosters holistic thinking and effective communication, setting humans apart from AI and increase the likelihood of thriving in an AI-influenced job market [9].
[image: The image depicts a person sitting cross-legged in meditation, surrounded by abstract, interconnected light bulb icons, symbolizing creativity and enlightenment.

AI-generated content may be incorrect.]Figure 3. Critical Thinking for Success [13]














Teamwork is used to collaborate and achieve a certain goal, so effective communication is key to attain good teamwork [10]. Effective teamwork helps resolve conflicts; motivate, coach and empower others to work towards your common goal [4].

Mental flexibility is used to develop ideas, adopt a different perspective and the ability to cope with changes [4].
[bookmark: _Toc225103174][image: Subn X

AI-generated content may be incorrect.]Task 1 (b): Evaluation of the Similarity Report

Figure 4. Similarity Report Screenshot
As shown in Figure 4, I have attained a similarity score of 38%. Although I have paraphrased and properly referenced my work, the template that was given by the instructor increased the similarity of my work with other students. The references that I used for citation also increased my similarity report.
I would award myself a mark of 70 out of 100%. I believe I have done my work based on the general assessment criteria set by the instructor. I have provided evidence that I have written my work based on up to date and highly credible sources and were properly annotated in my references. I have also presented my work in a very organised manner and there is progression in the construction of my ideas. 








[bookmark: _Toc225103175]Task 2 Collaborative Teamwork and Professional Academic Poster
[bookmark: _Toc225103176]Task 2 (a): Mind Map 
Link: 
https://mm.tt/map/3952545938?t=fzeTCzFAHg
[image: ]
[bookmark: _Toc225103177]Task 2 (b): Academic Poster 
Link:
https://www.canva.com/design/DAHD85gn_Bo/lNypq50IzrW6nHyedVSY4w/edit?utm_content=DAHD85gn_Bo&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
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[bookmark: _Toc225103178]Task 3 Automatic Referencing Tool
[bookmark: _Toc225103179]Task 3 (a): Automatic Referencing 
Unit 3 Topic 2: Riding the Storm
Covid 19 pandemic paved way to companies implementing remote working and the proliferation of virtual teams (VT). VTs are groups of co-workers that are spread out across places, different time zones, several business divisions and different cultures and ethnicities sharing common objectives using technology to communicate and collaborate. Virtual conflicts occurs when members within the group have different or opposite goals or interests due to different cultures, ethnicities, languages, backgrounds, working habits, and attitude because people associate and bond with others who share the same traits or culture and triggers the creation of subgroups [1]. Challenges that virtual team members face are distractions from working at home, struggle to be working in different time zones and burnout that leads to lack of empowerment, isolation, lack of familiarity, high workload, distrust and interpersonal conflicts [2]. Face to face conflicts is more manageable than virtual conflicts because face to face communication allow nonverbal cues, rapid feedback and natural language that shows empathy. Virtual conflicts are also made worse by the lack of a shared physical setting which can result into miscommunications, misinterpretations and negative thoughts about your team member’s motives. Managing conflicts depends on the way we view conflicts. If team members have a rigid attitude and the objective of the conflict is to defeat the other party in spite of other factors, then it becomes a destructive conflict.  However, if team members believe that a mutual solution can be achieved, address the conflict with an open mind straight away and trust that other members of the team have the best intentions in mind then it becomes a productive conflict [3]. 
A team role is defined as a tendency to act, participate, and interact with people in a specific manner. Factors that influence roles are motivation, morals, mental capacity, personality, and external working environment, personal experiences, culture and role learning [4]. Responsibilities within a team are delegated based on situation (by location, current task requirements, knowledge and availability), assignment (by SOP, training or qualification) or assumption (voluntary) [5]. A person can take on multiple roles in a team. Diversity of team roles is important because it defines responsibilities and give a thorough grasp of the objectives and activities [6]. Using SWOT analysis (Strength, Weakness, Opportunities, Threats) as a tool for evaluating oneself can result lead to accurate and unbiased decisions and enhanced performance [7].

[bookmark: _Toc225103180]Task 3 (b): Step-by-Step Guide for RefWorks
1. Create an account with RefWorks using your university email.
[image: The image shows a desktop screen with a RefWorks document open, featuring a list of documents and tasks such as creating a bibliography, managing folders, and handling duplicate entries.
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2. Create a folder by clicking on the “Add Folder”, then click “Save”.	
[image: The image depicts a software interface for RefWorks, showing a user interface with options to create a new folder, manage existing folders, and access various settings such as database search, sharing options, and privacy policies.
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3. Select an article from Google Scholar that correlates with your research, then click “Cite”.

[image: importance roles and responsibilities in a virtual team.
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4. Select “RefWorks”.

[image: Reasoning about Team Roles and Responsibilities for Team Assessment
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5. Select the folder you have created in Step #2 then click “Import”.
[image: The image displays a RefWorks dashboard with a list of options for managing project files, including importing, sharing, and organizing references.
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[bookmark: _Toc224548384][bookmark: _Toc224664577][bookmark: _Toc224834542][image: The image displays a user interface of the RefWorks platform, specifically the import page, with options to import references, manage tags, and check the status of the import process.

AI-generated content may be incorrect.]















6. Open your research then click RCM, then click RefWorks Citation Manager. 
[image: The image shows a user interface of an online document editing platform, specifically Microsoft Word, with a sidebar menu offering various options such as AutoSave, Insert, Design, References, and more.
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7. A RefWorks Citation Manager pane will appear on the right side of the screen. Change citation style from Harvard to IEEE UWTSD.
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8. Select the reference you have added in RefWorks in the previous steps then click the “Insert Citation”. 
[image: References
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[image: The image shows a user interface of RefWorks, a reference management tool, with a focus on assigning citations to a project.
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9. Go back to your RefWorks account online, then click the “Create Bibliography”.
[image: The image depicts a user interface for RefWorks, a project management platform, showing a list of team members' names, a section for adding references and bibliography, and options for managing documents and sharing content.
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10. Click “Copy to Clipboard”.
[image: The image shows a webpage with a form for creating a bibliography in RefWorks, a reference management tool, including fields for various reference details and a section for penalties and charges.

AI-generated content may be incorrect.]










11. Paste the references under the “References” heading. When adding more references, just repeat steps 1 to 9 then click the refresh button at the bottom of the RefWorks Citation Manager pane then update the references by clicking the “Update Citations and Bibliography” button on top of the reference box.
[image: The image shows a Microsoft Word document with a citation reference inserted, containing a Merriam-Webster dictionary link and details about a paper on study skills.
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Task 4 E Portfolio Creation and Review
[bookmark: _Toc225103182]Task 4 (b): Evaluation of E Portfolio 
I initially chose Wix to create my e-portfolio because I had already used Canva to create my academic poster and wanted to expand my horizons and learn to use another platform. Personally, using Wix at first can be daunting because of its complex interface. I personally find the Canva interface easier to understand and use. Canva simply shows the design toolbar and the workspace, so it’s easier to focus on designing your project [8].		
 However, as I learned the grasp of it, it appears that Wix is more fun to use because it has more features and tools for customizing my e-portfolio the way I want it to be. Wix has predesigned and editable templates so users can modify their websites to suit their unique requirements and style tastes [9].


[bookmark: _Toc225103183]Conclusion
	Technology is a fast-paced environment and upskilling is important for us to thrive in the current environment. What maybe cutting edge today may be outdated by tomorrow so continuous learning and flexibly adapting new ideas, approaches, methodologies, techniques and innovation are essential for us to stay afloat this high speed setting. Finishing the first of two assignments required to finish this module made me realise how technology has advanced since the time I finished my university degree 19 years ago. I am amazed on how technology made it easier to do research, create presentations, connect with your instructor and collaborate with your class group and do your assignments together remotely. I was thinking how convenient, efficient and cost effective it would have been if this kind of technology was available back then. 
However, it would also be hard to imagine my uni days back then without borrowing books from the library to do research because it's the only place where I could study conveniently in an airconditioned room, or create presentations using paper rolls because that's the only reason why my parents buy me colourful markers as they were very expensive, or meet up with your groupmates during weekends to do school related groupworks because that's the only way I can sneak in to watch a movie with my friends in the cinema (Apologies for the nostalgia!)​​​​ It was a humbling experience but at the same time the amount of learning that I have made through this process made all the time and effort I made finishing the tasks for this assignment all worthwhile. 
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solution can be achieved, address the conflict with an open mind straight away
and trust that other members of the team have the best intentions in mind then it
becomes a productive conflict [16].
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Introduction

Learning in the Digital Era is introducing technology into education to increase availability
to students in all walks of life as well as student and class interaction. In this module, we
are given 4 tasks to assess our knowledge on the essential academic and employment
skills (Task 1), applying IEEE referencing both manually and automatically in academic
writing (Task 1 & 3), creating a mind map and an academic poster (Task 2) and then
presenting everything in an e-portfolio (Task 4). We are also asked to evaluate the
research that we have done about the essential academic employment skills by
generating a similarity report and then assessing what | could have done differently to

improve my work. All of the tasks require screenshots for documentation purposes.
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Task 1
Task 2
Task 3
Task 4

Essential Academic and
Employment Skills

IEEE Referencing

We are asked to produce a written summary
with some supporting visuals on the topic of
essential skills for study and employment in
approximately 250 words. The summary
should consider how the development of such
skills will support us in our chosen career after
we graduate. Citations using the IEEE
referencing standard should be used and a list

of references should be included.

H C M Navarro

Learning in the
Digital Era

Evaluation of the
Similarity Report

We are asked to submit our work to the Turnitin

link provided and check our similarity score. We

are also required to include a reflection of

approximately 100 words on the similarity score

we received and how we could improve it next

time. Using the ‘Generic Assessment Criteria

as a guide, we need to state the mark out of

100% we would award our self and briefly

explain why.
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Evaluation of the
Similarity Report

Figure 4. Similarity Report Screenshot

As shown in Figure 4, | have attained a similarity score of 38%. Although | have paraphrased
and properly referenced my work, the template that was given by the instructor increased the
similarity of my work with other students. The references that | used for citation also
increased my similarity report. | would award myself a mark of 70 out of 100%. | believe |
have done my work based on the general assessment criteria set by the instructor. | have
provided evidence that | have written my work based on up to date and highly credible
sources and were properly annotated in my references. | have also presented my work in a

very organised manner and there is progression in the construction of my ideas.
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Collaborative Teamwork and
Professional Academic
Poster

Mind Map

We formed a team and were asked to
produce a mind-map that summarises the key
considerations of effective teamwork. The
mind map should be clear and concise. We.
used MindMeister to produce the map. The
artefact content can be obtained from
research sources. The mind-map wil be
included as an image in your poster for part b
below. Also state your fellow team member
names, and what tools you used to
collaborate and create the map. The mind
map created here, is the artefact mentioned
in the Moodle Unit 2 topic 4 'Life is a Team
Sport

Professional
Academic Poster

We are asked to create an A3 academic
poster  highlighting why ~some of  the
areas/concepts covered in the Moodle Unit 2
topic 4 Life is a Team Sport'are important for
academic and career success in your chosen
discipline. It s important to follow the
“Academic Poster Guidelines' on Moodle to
complete this task. Citations and a list of
references should be included in the poster.
The poster should be completed individually.
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Automatic Referencing Tool

Automatic
Referencing

We are asked to select one of the topics in
Moodle Unit 3 ‘Virtual Collaboration’ and
summarise some of the main points. We are
then asked to use an automatic referencing
tool (such as RefWorks) to add some relevant
citations and a reference list to the summary.
The summary should approximately be 350

words.

Step by Step
Guide for
RefWorks

We are asked to document several
screenshots  with  brief  accompanying
description to provide practical evidence of
the use of RefWorks. The description should
approximately be 100 words.
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Automatic

Unit 3 Topic 2: Riding the Storm

Covid 19 pandemic paved way to companies implementing remote working and the proliferation of
virtual teams (VT). VTs are groups of co-workers that are spread out across places, different time
zones, several business divisions and different cultures and ethnicities sharing common objectives
using technology to communicate and collaborate. Virtual conflicts occurs when members within
the group have different or opposite goals or interests due to different cultures, ethnicities,
languages, backgrounds, working habits, and attitude because people associate and bond with
others who share the same traits or culture and triggers the creation of subgroups (1). Challenges
that virtual team members face are distractions from working at home, struggle to be working in
different time zones and burnout that leads to lack of empowerment, isolation, lack of familiarity,
high workload, distrust and interpersonal conflicts (2). Face to face conflicts is more manageable
than virtual conflicts because face to face communication allow nonverbal cues, rapid feedback
and natural language that shows empathy. Virtual conflicts are also made worse by the lack of a
shared physical setting which can result into miscommunications, misinterpretations and negative
thoughts about your team member's motives. Managing conflicts depends on the way we view
conflicts. If team members have a rigid attitude and the objective of the conflict is to defeat the
other party in spite of other factors, then it becomes a destructive conflict. However, if team
members believe that a mutual solution can be achieved, address the conflict with an open mind
straight away and trust that other members of the team have the best intentions in mind then it

becomes a productive conflict (3)

A team role is defined as a tendency to act, participate, and interact with people in a specific
manner. Factors that influence roles are motivation, morals, mental capacity, personality, and

external working environment, personal experiences, culture and role learning (4). Responsibilties

within a team are delegated based on situation (by location, current task requirements, knowledge
and availability), assignment (by SOP, training or qualification) or assumption (voluntary) (5). A
person can take on multiple roles in a team. Diversity of team roles s important because it defines
responsibilties and give a thorough grasp of the objectives and activities (6). Using SWOT
analysis (Strength, Weakness, Opportunities, Threats) as a tool for evaluating oneself can result

lead to accurate and unbiased decisions and enhanced performance (2),
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E Portfolio Creation and
Review

E Portfolio
Evaluation

We are asked to briefly state which tool we
have used to create our e-portfolio and the
reason for using it. We are also asked to

include at least 1 or 2 supporting citations.

E Portfolio
lllustrative Review

We are asked to document a screenshot of

each page of our e-portfolio.
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E Portfolio
Evaluation

| initially chose Wix to create my e-portfolio because | had already used Canva to create my
academic poster and wanted to expand my horizons and learn to use another platform.
Personally, using Wix at first can be daunting because of its complex interface. | personally find
the Canva interface easier to understand and use. Canva simply shows the design toolbar and

the workspace so it's easier to focus on designing your project [8].
However, as | learned the grasp of it, it appears that Wix is more fun to use because it has more
features and tools for customizing my e-portfolio the way | actually want it to be. Wix has

predesigned and editable templates so users can modify their websites to suit their unique

requirements and style tastes[9].

Back to Menu

H C M Navarro

Learning in the
Digital Era

% University of Wales Trinity St David

2522973 @student.uwtsd.ac.uk
G London Campus

©2036 by HCM Navarro. Powered and secured by Wix




image33.jpeg
WIX | This website was built on Wix. Create yours today.

L Home  Introduction  Assignment Tasks ~ Conclusion — References  About Me

Conclusion

Technology is a fast-paced environment and upskilling is important for us to thrive in
the current environment. What maybe cutting edge today may be outdated by tomorrow
so continuous learning and flexibly adapting new ideas, approaches, methodologies,
techniques and innovation are essential for us to stay afloat this high speed
setting.Finishing the first of two assignments required to finish this module made me
realise how technology has advanced since the time | finished my university degree 19
years ago. | am amazed on how technology made it easier to do research, create
presentations, connect with your instructor and collaborate with your class group and
do your assignments together remotely. | was thinking how convenient, efficient and

cost effective it would have been if this kind of technology was available back then.

However, it would also be hard to imagine my uni days back then without borrowing
books from the library to do research because it's the only place where | could study
conveniently in an airconditioned room, or create presentations using paper rolls
because that's the only reason why my parents buy me colourful markers as they were
very expensive, or meet up with your groupmates during weekends to do school related
groupworks because that's the only way | can sneak in to watch a movie with my
friends in the cinema (Apologies for the nostalgia!) It was a humbling experience but at
the same time the amount of learning that | have made through this process made all

the time and effort | made finishing the tasks for this assignment all worthwhile.
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Hello there!

My Story

Hanna Chris Mercado Navarro is a dedicated Night Shift Trading Assistant at Sainsbury’s, balancing her professional responsibilities
with the joys and challenges of motherhood. Originally a registered nurse in the Philippines, Hanna's journey has been shaped by

her commitment to care, both for her family and her work.

As a mother of two boys, she strives to be a positive role model, instilling values that will guide them towards a brighter future. Her
passion for learning and personal growth has led her to pursue a CERTHE in Computer Skils for the Workplace at the University of
Wales Trinity St David's London campus, demonstrating her belief in the importance of education and adaptabiliy in an ever-

changing world.
When she's not working or studying, Hanna cherishes family holidays and enjoys winding down with a good series on Netflx, finding

joy in the litle moments that create lasting memories. Through her journey, Hanna embodies resilience, nurturing a legacy of

strength and ambition for her sons
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