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Introduction 
In this assignment, I will evaluate the research process of Assignment 1, titled “An Evaluation of Factors that Affect the Adoption of Cryptocurrencies in banking transactions.”. It is essential to carry this out as reflective writing plays a pivotal role in retrospectively analysing a writer’s journey, allowing them to discern their strengths and weaknesses. This introspective process facilitates self-critique and improves learning (Andrusyszyn & Davie, 1997). For the evaluation, I have employed the Gibbs Reflective Cycle (1988), the Reflective Model. This theoretical framework encourages writers to reflect on their emotions and thoughts, contemplating how they might respond in similar future scenarios (Sibson, 2008). The Gibbs Reflective model comprises 6 states, which include describing the events that happened, explaining the feelings about the event, analysing the good and bad of the event, analysing the event, coming up with a conclusion, and forming an action plan to tackle any weaknesses. (Gibbs, 1988; Ezezika & Johnston, 2022) Galli and New (20222) also explained that Gibbs Reflective Cycle is an essential tool for self-reflection as it take the aspect of emotion into consideration. To structure the essay effectively, it will be organised into six parts, each dedicated to one of the six aspects of the Gibbs Reflective Model.

Section 1: Description 
My assignment title was constructed based on recommendations from Ms. Myfanwy. She provided me with some guidance, and I settled on the assignment topic, "An Evaluation of factors that affect the adoption of cryptocurrencies in banking transactions.” Initially, I was searching for a topic within my field of study when I came across the story of the most expensive pizza ever sold, where a programmer paid 10,000 bitcoins for two Papa John’s pizzas back in May 2020 (Silva, 2022). This piqued my interest in cryptocurrencies, leading me to further research. I discovered that cryptocurrencies eliminate the need for financial intermediaries, enabling secure peer-to-peer transactions at no additional cost, thanks to blockchain technology. (Bação et al., 2018) This raised the question of why people don’t use cryptocurrencies for all their transactions instead of traditional banking methods. I noticed a lack of academic papers addressing this question directly during my research. However, many studies have adopted the Technology Adoption Model (TAM) proposed by Davis (1989) to analyse the willingness to adopt cryptocurrencies in various contexts. TAM had been used in numerous studies outside of cryptocurrencies as it is used to understanding the predictor of potential users towards the usage of new technology. (Granić & Marangunić, 2019) Therefore, I decided to answer this question by examining two factors identified by TAM that influence the adoption of new technology, which are perceived usefulness and ease of use.

Before commencing the writing process, I conducted some research on cryptocurrencies to gain a better understanding of their functions and uses. I also searched for current issues related to cryptocurrencies. Once I gathered all the necessary information and materials for writing, I began working on the first task. I also constructed the research questions based on previously available research. My research methodology was also built based on research that was conducted previously, such as Nadeem et al. (2021) and Mahomed (2017), as both studies had used some form of survey to test their hypothesis. I had chosen a deductive approach since I had already identified the factors I wished to examine. Using the research questions, I developed hypotheses for this study. I followed Walker’s (2019) advice to test them by examining the significance level (p-value). Following the suggestion of Choudhard and Gary (2012), I set the confidence interval rate at 95%.

Once I had completed this, I moved on to the second task. In this phase, I conducted a literature review of existing literature. I concluded that perceived usefulness and ease of use positively correlate with the willingness to adopt cryptocurrencies in contexts such as business transactions and investment opportunities. I proceeded to conduct an online survey to test my hypotheses. After obtaining responses from 35 participants (as recommended by Roscoe, 1975), I performed data analysis using SPSS (Statistical Package for Social Sciences) as this application allows for the analysis of complex data through statistical means. (Noel, 2018)I had to refer to online tutorials and articles to familiarise myself with the software. Eventually, I obtained the necessary data and proceeded to interpret the results. I presented the collected data graphically and in tabular form to describe the demographics of the respondents and their perceptions of the usefulness and ease of use of cryptocurrencies in banking transactions. Based on the statistical results obtained from SPSS, I concluded that perceived usefulness and ease of use correlate with the willingness to adopt cryptocurrencies in banking transactions, confirming my hypotheses.

Subsequently, I moved on to the third task, recording an elevator pitch video. To prepare, I reviewed my work from tasks 1 and 2 to determine what to include in the pitch. I created presentation slides covering an introduction, research questions and methodology, results, and the potential value of my research. I recorded my elevator pitch with a rough script, approximately 3 minutes in length. I then shared it with Ms Myfanwy Davies to receive her feedback. After incorporating her suggestions, I assessed my elevator pitch, noting potential weaknesses.

After completing and reviewing the elevator pitch, I proceeded to compile the poster. I revisited the materials from tasks 1 and 2. I used them to create the poster, simplifying the information to aid readers’ understanding. I designed the poster layout with clarity and readability in mind, ensuring it made logical sense. I deemed the poster completed once I had included all the necessary information. After completing tasks 1, 2, and 3, I compiled all the work into one document and submitted it through Turnitin.


Section 2: Feelings 
When completing task 1, I felt confident, as research writing is my forte. Writing came naturally, and I encountered no issues in this initial phase. However, the first significant challenge arose during task 2 when I had to recruit volunteers to participate in my survey. Initially, I was nervousness, as finding enough respondents proved to be a difficult task. In respond, I went to my university. I asked people to volunteer to fill in the survey form and achieved the number of respondents I was striving for within a day. The second major hurdle presented itself during the elevator pitch. I realised that I tend to be more anxious when recording a video than giving in front of a live audience. This anxiety during video recording often led to nervousness and unease, resulting in occasional mistakes. Due to my nervous disposition, I often spoke rapidly during these recordings. In contrast, creating the poster brought a sense of relaxation. It required less analytical effort, allowing me to focus on crafting visually appealing and informative posters. Unlike the stress accompanying certain aspects of the assignment, making the poster was a calming and enjoyable task. I had no issue with the pace at which I completed the assignment. However, I had procrastinated and underestimated some parts of the assignment, which had led to minor rushes. I was a little anxious as I had to pick up the pace to finish the assignment.  

Section 3: Evaluate 
In this section, I will evaluate all my experiences while completing this assignment. Firstly, I successfully provided a concise and understandable summary of blockchain technology and cryptocurrencies, which is crucial given that many people lack a clear understanding of these concepts (Vega, 2021). Secondly, my results are reliable, as I followed recommended academic methods and applied a statistical approach to analyse the data. Thirdly, I believe that the content of my elevator pitch effectively conveyed my research’s purpose and value, encompassing research questions, methodology, results, and concluding remarks. Fourthly, I believe that I presented my result in an easily understandable way. This is because the graphical presentation of data allows for an easier comprehension of the data presented. (Rayat, 2018) On the other hand, I encountered some challenges during the assignment. The most challenging aspect for me was creating the video presentation. I became overly nervous, aiming for a flawless recording in a single attempt. However, this fixation led to more mistakes during the recording. 

Section 4: Analysis 
In this section, I will analyse all the events and experiences I had while completing the assignment. I will also identify my potential strengths and weaknesses. One strength I’ve identified is my ability for robust research and conceptual comprehension. Conceptual comprehension can be defined as the ability to assimilate new information, grasping its meaning while constructing a mental framework to represent the idea. (Elleman& Oslund. 2019)  This strength is evidenced as I could engage with relevant literature, and provide clear explanations based on my understanding. I can locate pertinent literature on the subject, process its content, and convey it in a simplified manner that aligns with my mental model, making it accessible and understandable.

A second strength lies in my ability to convey essential information effectively for my video presentation. In the elevator pitch, I condensed weeks’ worth of work into a concise 3-minute video presentation. This allowed me to provide a coherent overview of my research, clearly detailing the methodology and presenting the results. Furthermore, my third strength manifests in my ability to clearly and straightforwardly present data. After conducting data analysis using statistical methods, I adeptly employed various means of data presentation, such as graphical visualisation and tabular representation, ensuring the data’s accessibility and ease of understanding.

However, a potential weakness I must address is my tendency to become nervous during video presentations. This nervousness often leads to speaking more quickly than usual, disrupting the pacing and potentially making it hard for viewers to follow the presentation. My desire for flawlessness in presentation worsens this anxiety. Another potential area for improvement is my procrastination and underestimation of the workload of certain sections of the assignment. For example, I initially underestimated the time required to gather enough survey respondents, causing delays in the subsequent data analysis process. Hardisty and Weber (2020) stated that humans often present immediate posstive experiences over delayed negative events. This is application to my situation as I often opt for immediate positive experiences such as playing video games rather than completing my work. 

Section 5: Conclusion 
This section will summarise the experience I had when completing the assignment. In summary, I completed my assignments based on guidance provided by Ms. Myfanwy, previously existing literature and help from friends and family. Completing the assignment gave me valuable insights regarding my strengths and weaknesses. I excelled in simplifying complex concepts, making them easier to understand by a broader audience, and effectively presenting information obtained from data analysis. However, I needed to improve my verbal communication of this information as I was nervous and anxious when presenting the information verbally. At times, while completing the assignment, I felt nervous and anxious regarding some parts of the assignment. However, I persevered and completed the assignment. Recognising these areas for improvement, I am committed to taking proactive steps to enhance my skills and become a more proficient researcher and communicator in the future.

Section 6: Action Taken
The first issue I wish to address is my nervousness during presentations. To tackle this, I have taken the advice from various authors. Firstly, I followed Su’s (2016) recommendation to recognise feelings of anxiety and reframe them. For example, I learned to acknowledge my anxiety about presentations and reframe it as an opportunity for personal growth in public speaking. Additionally, I adopted advice from Newton (2016), who suggested taking deep breaths, inhaling for three to four counts, and exhaling for five to six counts. This technique aligns with findings from medical papers like Lin et al. (2014) and Van Diest et al. (2014), which indicate that deep breathing promotes perceived relaxation. Hence, I now incorporate deep breathing exercises before presentations to help calm my nerves and reduce anxiousness. Moreover, in addressing my procrastination tendencies, I’ve taken Haupt’s (2021) advice to break down tasks into smaller, manageable segments and set deadlines for their completion. This approach will guide me in breaking down assignment sections and completing them within the self-imposed deadlines I set.
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