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Sustainability within the hotel industry
	Sustainable Hospitality 
	The use of environmentally friendly techniques in hospitality and hotel operations as well as adherence to environmental, social and governance (ESG) principles is known as sustainable hospitality. Improvement of financial performance, managing of entire business, maintaining asset value, attracting green financing investments, satisfying customer demands, adhering to regulatory requirements, enhancing employee work environments and managing business relationships, all depend on hotel’s sustainable operational performance (pecunica , n.d.). 

	My learning on sustainable hospitality and its practices
	Sustainable hotels employ eco-friendly best practices in their operations, maintenance, logistics, services and goods to dramatically lower their environmental effect.Reducing trash, conserving energy, and using less water are the three main components. By being green, hotels may reduce their impact on the environment, cut expenses, and gain the favor of their customers.Going green will also likely result in significant financial savings for hotels. Reducing your energy and water usage and staffing for things like maintenance and guest services are all part of moving toward sustainability(Fredericks, 2020). Hotels all across the world are implementing a variety of green strategies, including:
1- Reducing the use of plastic by, for example, installing water-bottle filling stations throughout the hotel to reduce the need for more plastic bottles.
2- By ensuring environmentally friendly guest services, such as remote check-in/check-out and keyless entry, one may lessen the consumption of paper, cut down on misplaced plastic key cards, and even lessen overstaffing and the additional carbon emissions it produces.
3- [bookmark: _GoBack]Improving the hotel's transportation services and offers with a focus on sustainability such as including charging outlets for electric and hybrid automobiles for visitors.
4- Thermostats with occupancy sensors control heating and cooling temperatures, Smart showers that restrict the duration of showers to a pre-set period, and room sensors that automatically detect light levels are further sustainability initiatives.
5- Utilizing reusable cups, glasses, mugs, and utensils to make food services environmentally friendly. Buying local and from food producers and farmers in nearby area. It's a fantastic way to help local farmers and cut down on carbon emissions.
6- Developing environmentally friendly hotel landscaping and gardening. With scheduled watering, intelligent irrigation systems may reduce needless water consumption.
7- Investing in green infrastructure is a great initiative. Geothermal cooling towerswater recovery and recycling systems and solar panel installations are some examples.


	Why sustainability within hotel industry important and beneficial?
	The hotel business is not an exception to how sustainability or social responsibility is quickly becoming a top issue for both the public and commercial sectors. The natural environment, which includes pristine scenery, sandy beaches, clear seas, glaciers, waterfalls, coral reefs, and fresh air, is also essential to the industry's success(University of South Wales , n.d.). As a result, there is a risk that it might undermine the foundation upon which hospitality is based.The awareness of the problem of sustainability among tourists is also rising, and they have expectations that hotels would take ownership of it and operate responsibly. Sustainability encompasses much more than just environmental management; it also refers to social and economic advancement.The awareness of the problem of sustainability among tourists is also rising, and they have expectations that hotels would take ownership of it and operate responsibly.Sustainability is synonymous with sound business judgment and not only profitability. According to research, people are more prepared to reward companies that are viewed as sustainable by using their products and services. Moreover, he present trends are being driven by millennials, who are becoming more financially independent. On their trips, Millennials are seeking sustainability(BauscherHepp, 2018). They are the main force behind the escalating ecotourism boom. They also want accommodations that follow sustainable and ecological standards.

	Reflections
	Although bigger hotels like Hilton Worldwide, Intercontinental Hotel Group, Marriott, Starwood, and Carlson Rezidor, to name a few have taken initiatives to remove their carbon footprints and regularly publish sustainability reports that detail the steps taken to lessen adverse environmental effects. But, I believe there is still a long way to go and there might be problems with adopting sustainability for some (smaller) hotels as well. For example, many sustainable practices might save money for hotels and restaurants, but they frequently lack the funding to invest, and business owners who want to improve operations lack measurement and benchmark standards(Cornell Hospitality Research Summit, 2011). Moreover, another challenge amongst many others, I think is worth noticing is that sometimes the initiative to renovate an existing property in order to make it green that could be beneficial from a sustainability viewpoint, might have physical limitations and may be impossible to do because of higher costs(Rima & Raub, n.d.). 
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